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L. TIOSICHUTEJIBHAS 3AITUCKA

1.1. HaznayeHnne nporpaMmel

JononHuTeabHas npodgeccHoHaIbHAA nporpamMma npodeccnonanbHOI
nepenoAroToBku «MapKeTHHI, peK/lama, CBf3H ¢ 00IEeCTBEHHOCTbIO, Komupaiirep»
HalpaBJieHa Ha COBEPIICHCTBOBAHHE KOMIIETEHIM, HEOOXOAMMBIX JUIl NpodeccHOHAIbHON
JESTeIbHOCTA MapKeTOJIOTOB, 3aHHUMAIOIIUXCsl BOIIPOCaMH Pa3pabOTKU U pealn3allii KOMILIeKca
Mep M MOAXOIOB K BeIEHHIO OM3Heca, 00eCleYnBaloOmMX co3aHue W d(PQPEeKTHBHOE yIpaBlICHHE
MapKETHHIOBOM JIEATEILHOCTEIO.

Crymarens, yCHENIHO OCBOMBIIHMNA IporpaMMy Kypca «MapkeTwHr, pekiiama, CBS3H C
00IECTBEHHOCTRIO, KOMHMpaiTep» MOMKET HpeTeHAoBaTb Ha paboTy B cdepe MapKeTHHra Ha
JOJDKHOCTSIX: «CHELHAIUCT 110 MapKEeTHHTY», «aHATHTHKY, KMEHEKep MO peKjaMey, «MeHemKep
IO CBS3SIM C 00IIECTBEHHOCTHIO.

1.2. HopmMaTHBHbBIE IPAaBOBbIE 0CHOBAHUSA Pa3padOTKH MPOrpaMMbl

HopMaTUBHYIO IIPABOBYIO OCHOBY pa3pabOTKH MPOrpaMMEI COCTaBIISIOT:

®epepanbreni 3akoH oT 29 gexadbps 2012 r. Ne 273-03 «O6 obpasosanun B Poccuiickoii
Denepanuuy.

[Ipuxas Munobpuayku Poccun ot 1 mrons 2013 r. Ne 499 «O6 yrepxnenun Ilopsaaxa
OpraHM3allii ¥ OCYIIECTBICHHS 0Opa3oBaTEeIbHOH JEATEIBHOCTH 110  JONOJHHTEIBHBIM
npoecCHOHAIBHBIM IIpOorpaMMaM .

IMpukas MunoOpuayka Poccun ot 12.08.2020 Ne 970 "O6 yrBepikaenuu ¢enepanbHOro
rOCYIapCTBEHHOr0 00pa30BaTeNbHOIO CTaHAapTa BhICIIEro oOpasoBaHusi - OakamaBpuaT IO
HarpasjeHuo moarotorkyu 38.03.02 Menemxment"

[Ipuxa3 Muntpyaa Poccun ot 04.06.2018 Ne 3661 "OO yrBepkaeHUH MpodecCHOHATBHOTO
crangapta "Mapxkertosor"

1.3. TpeboBanus K caymaTeasaM
Jluua, crapme 18 Jjiet, uMeromue cpeaHee NpoecCuoHaIBHOE U (WJIK) BBICIIEE 00pa30BaHuE;
M, TOTyYaromKe cpeaHee npodeccuoHalbHoe U (M) BeIcLee 00pasoBaHHe

1.4. ®opMbI 0CBOEHHS IIPOrPAMMBI.
®opma ocBOCHHA TPOrpaMMbl — OYHAA

1.5. Ieas u 3272494 00y4eHHSI.

[lens mporpammbr — (opmupoBaHue y oOyuaromuxcsi NpoecCHOHANBHBIX KOMIIETEHLUI,
o0ecreynBarONMX BBIMOJHEHHE HOBOIO BHJAA IPO(PECCHOHATBHON MAEATEIbHOCTA B 00IacTH
MapKeTuHra, peknamsl 4 PR 1t mproOpeTeHns OMONMHUTENBHON KBATM(DUKAIUH «CHEMHMAINCT 110
MApKETUHTY» /«aHAJIMTHK» /«MEHe[KEp IO  peKkiame)» /«MeHe[DKep IO CBS3sIM  C
00IIECTBEHHOCTBIOY.

JInst JOCTIDKEHMS EH HY)KHO HAyYUTHCS pemarhk cleayromue npodeccuoHanbHbIe 3a1a4n:
OpraHH3allMOHHO-YIIPABICHYECKas ACATCIbHOCTD:

e yyacTHe B pa3pa0OTKe U peaju3alyyd KOPIOPAaTHMBHOM M KOHKYPEHTHOW CTpaTerud
OpraHM3alii, a TakKe QYHKIHOHAIBHBIX CTPaTerHi (MapKeTHHIOBOH, (HHAHCOBOM, KapOBO);

e yuacTHe B pa3paboTKe U peau3aliyi KOMIUIEKCa MEPOIIPUATUH ONEPAMOHHOr0 XapaKkrepa
B COOTBETCTBHHU CO CTPATErMeEN OpraHu3alvH,

HH(OPMAIMOHHO-aHATIUTUYECKAS NEATEIbHOCTD:

e cOop, 00paboTka U aHanu3 WHGopMamuu O (aKTOpaX BHENIHEH M BHYTPEHHEH CpeIIbI
OpraHM3aIMH JJIS IPUHATHS YIPABICHYECKUX PEIICHHI;

e IIOCTPOEHHE M TMOANEPXKKa (DYHKIMOHHPOBAHHS BHYTPEHHEN MH(OPMALMOHHOH CHCTEMBI
opranu3aiy Juis coopa HHOPMALUH C LENBI0 IPUHATUS PENIEHUH, IIIAHUPOBAHUS JeATeITbHOCTH
1 KOHTPOJISL.




1.6. ILianupyeMbie pe3yabTaThl 00y4eHUs :

XapakTepuCcTHKA HOBOI KBAJIN(HKALMH H CBS3aHHBIX C Hell BUIOB NPO(peCcCHOHAILHOM
NeATeIbHOCTH, TPYA0BBIX QYHKIMIA U (HIH) yPoBHeH KBaIH(pHuKanuu;

O600111eHHBIE TPYAOBbIE (DYHKLIUH TpynoBbie GyHKLIMH
YpOBEHB
KO HauMEHOBaHHWE JpOneHb HauMEHOBaHUe koA | (nmoaypoBeHb)
KBaJTU(PHUKALUU
KBATM(UKALIUU
A |TexHonorus npoBeAcHHs 6 IMoaroToeka K NMpoBeISHHIO A/01.6 6
MapKeTHHIOBOTO MapKEeTHHIOBOTO MCC/IC0BAHUA
HCCIIEIOBAHUS C ITpoBeaeHre MapKETHHIOBOIO A/02.6 6
HCTIONIE30BAHHEM HCCIIeIOBAHUS C HCTIONB30BAHHEM
HHCTPYMEHTOB KOMILIEKCA MHCTPYMEHTOB KOMILIEKCa
MapKeTHHIa MapKeTHHIa
B |Paspabotka u peannzauus 7 Paspabotka, TecTHpOBaHHE U B/01.7 7
MapKETHHIOBBIX BHE/JpeHHE WHHOBALIMOHHBIX
nporpamMm ¢ TOBapoB (YCIyr), co3jaHue
HCIIO/Tb30BaHHUEM HeMaTepUabHbIX aKTHBOB
HHCTPYMEHTOB KOMIIIEKCA (OpeH/10B) H ympaBjieHHe UMH B
MapKeTHHIa OpraHu3saluu
PaspaboTka, BHEOAPEHHE U B/02.7 7

COBEpLIEHCTBOBAHHE TOTUTUKU
1IeH00Opa30BaHus B OpraHu3aluu
Pazpabotka, BHeIpeHHE U B/03.7 7
COBEPILEHCTBOBAHHE CHCTEMBI
pacnipezeneHus (IUCTpUOYIIMH) U
COBITOBOH MOJTMTHKH B
OpraHu3alyu

Paspabotka, BHeapeHuUe U B/04.7 7
COBEPIIEHCTBOBAHHE CUCTEMBI
MapKETHHIOBBIX KOMMYHHUKALIMH B
OpraHu3alyu

XapakTepHCTHKA KOMIIETEHIHI, TOIe/KAMHUX COBEPMEHCTBOBAHNIO, M (MJIH) NepeyeHb
HOBBIX KOMII€TEHLHI, (POPMHPYIOIHXCS B Pe3y/IbTaTe 0CBOCHHS MPOrpaMMbl
[TK-1. CrocoGHOCTE OCYIIECTBIATE cOOp, 00pabOTKYy M aHalu3 JIaHHbIX, HEOOXOIAMMBIX I
pellleHHs IIOCTABICHHBIX  YMpPaBJICHYECKUX 3alay, C HCIOIB30BAaHHEM  COBPEMEHHOI'O
HHCTPYMEHTAPHUS U HHTE/UIEKTyaIbHBIX HHOPMAHOHHO-aHATUTUYECKUX CHCTEM;

[1K-2. CriocoGHOCTh BBUSIBIATL M OLEHMBATh HOBBIC PBIHOYHBIE BO3MOJKHOCTH, pa3pabaThiBaTh
GU3HEC-TLTaHbI CO3JaHUS M Pa3BUTUS HOBBIX HAIIPABJICHHH NeATEIbHOCTH M OpraHU3alyii;

[IK-3. CriocoGHOCTh MCIIONB30BATH IMPU PEHMIeHUH NpOo(EeCCHOHAIBHBIX 3a1a4 COBPEMEHHEIE
H()OPMAIMOHHEIE TEXHOJOTHM M IIPOrPaMMHBIE CpPEJCTBA, BKJIIOYAs YIPABICHHE KPYINHBIMH
MacCHBaMU JAHHBIX ¥ UX HHTEJUIEKTYaIbHBIN aHATIH3.

B pezyabTaTe 00yueHus 00y4ar0muecs A0/KHbI
3uaTn:
e  MapKETMHIOBYIO COCTAaBIISIONIYIO BCEX CTaJuif CO3MaHuMs W IBIDKCHMS TOBapa OT €ro
3aMBICIIa JI0 peau3alluy CIpoca Ha HETo;
®  TOAXOJBI K OCYIIECTBIICHUIO MAPKETHHIOBOH AEATEIBHOCTH,
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®  MOJIEIH CTPYKTYpPBl MAPKETHHIOBO# CIIy)KOBI KOMITAHUM;

e Mozenu moOBeleHHMs NOTpeOuTeNnel W (aKTOpel, OKa3BIBAIOIIME BIMSIHHE HAa HX
bopmupopanue;

®  [IPOLECC NPHHATHA PEIICHUS O IMOKYIIKE;

e  pa3uyus B OBeAeHUH noTpeduTenei peinka B2B u B2C;

e  BBUBJIATH NCHXOrpaduyeckuii mpoduip 1eIeBoi ayUTOPUU; KOHLEIIHUK YIPaBICHHA
MapKeTHHIOBON UH(pOpMaLUei;

e  0COOGHHOCTH W METOJIBI aHAIM3a MAPKETHHIOBOM HH(pOpMaIUH;
CTPYKTYpY HH(OPMAIHOHHBIX IOTOKOB B CUCTEME YIIPABICHHA MapKETHHIOM;
METOIHYICCKHE OCHOBBI OPraHH3ALMH 1 POBEICHUA MAPKETHHIOBOT'O HCCIIEIOBAHU:
METOIOJIOTHIO UCCIIeIOBAHNUS, aHATUTHYECKHE MOJIENIH, TIOUCKOBBIE BOIPOCHI, BIIUSIONIHE
Ha pa3paboTKy IJIaHa HCCIIEJOBaHHUS;
0COOEHHOCTH U METO/IBI CTPATEINYECKOI0 MAPKETHHT A,
MOHSTHE, TIPUHIAITBI M ATAIbl (JOPMUPOBAHUS OpEHIa, €ro 3HaYECHUE U CTPYKTYPY:
3HAUEHUS U poJIb OpeHa0yKa B IEATEILHOCTH OpraHu3aluy;
OCHOBHBIE ()aKTOPBI, BIUSIONHE Ha IIEHBI U MPOIIecC EH000pa3oBaHus;
MPUHLAIE] HOPMUPOBAHHS COBITOBO NONUTUKHY;

®  CYNIHOCTB HH(OPMaIIMOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTHH, MojeneH
KOMMYHHKAIIHH;

e  OCHOBHBIEC BHJIBI HHTEPHET-PEKIIAMBI;

e  OCHOBHBIE ITOKa3aTeIH 3)HEKTUBHOCTH HHTCPHET-MAPKETHHIA;

® [IPOBEICHHS aHAIM3a NOTPEOUTEILCKUX MIPEAIOYTEHHUIH,

e  0Ka3arenu oueHKH 3G (EeKTHBHOCTH MapKETUHIOBOM J€ATEILHOCTH.

e  (pOpMYyITHPOBATH I1€IM MAapKETHUHTa;

®  CHCTEMaTH3HPOBATH I1OIX0AbI K (POPMUPOBAHUIO OTPACTIEBOM CTPYKTYpPhl MAPKETHHIa;

e  HICHTH(HUIHMPOBATH IEMEHTHI Pa3INYHBIX HalpaBICHUI MapKETHHIOBO# JEATENbHOCTH;

®  OCYIIECTBIISITH QHAIN3 PBHIHOYHBIX [apaMeTpoB, pa3padaTeIBaTh MHCTPYMEHTHI JUIS
CTPATETHUECKOr0 M TAKTHYECKOT O IIIAHUPOBAHUS MAapKETHHT A,

e  paspabarbIBaTh IJIAH MapKETUHIOBOI'O MCCIIEIOBAHMS;

BBIOMpATh METO/IBI aHATNM3a COOpaHHON HHPOPMAIUH;

OCYIIECTBUTH aHAJIN3 PHIHOYHBIX 1aPaMETPOB;

pa3pabaTsIBaTh CTpaTerMH MapKeTUHTa;

I€HEPHPOBATH MAPKETUHIOBBIC HJIEH HECKOIBKMMH METO/IAMH;

OLIEHHBATh CTEIIEHb PEAIU3yEMOCTH CTEHEPHPOBAHHOM UICH;

(bopMHPOBATH U OCYIIECTBIIATH YIIPABICHNE aCCOPTUMEHTHOM MOMUTHKON OpraHu3aluy;

e 1[I0 3aJaHHLEIM  YCIIOBHSAM OTOHMpaTe ONTHMAJbHBIE CTPATETHH M METOMIBI
eHo00pa3oBaHus;

e 00OCHOBBEIBaTH BBIOOP KOHKPETHBIX METOJOB TAaKTMYECKOTO IEHOO0Opa3oBaHMs
(Han6aBoK; CKHIOK; 0COOBIX CHOCOGOB BBICTABICHHS IIEH; NPH30B, OOHYCOB H JAPYTHX BHJIOB
MaTepHATBHBIX TOOIIPEHHH ITIPU COBEPILIEHUH TTOKYTIKH, U IP.);

®  OLEHUBATH PE3yIbTATHI COBITOBOI NEATETBLHOCTH IPEIIPUSTHS;

[UIAHUPOBATH M IPOTHO3UPOBATE IIPOIAKH;

pa3pabaTbiBaTh CTPATETHIO M TAKTHKY ITOJMTHKH IPOJABUKEHMUS,
oLleHHBATh 3()()EKTUBHOCTL PEKJIaMHOM KaMIIaHHH,

OIPEIENATh XapaKTEPUCTUKH ONTHMAJIBHOTO TapreTHHIa,
pacipenesTh OI0KET 10 OCHOBHBIM HAIIPABJIEHUIM JIEATCIBHOCTH,

¢  IPOBOIUTDH BKCIPECC-OLECHKY 3P (PEKTUBHOCTH MapKETHHIOBOH JIEATEILHOCTH.
Baagers HaBBIKAMMU:

® IIOJrOTOBKH K IIPOBEACHHIO MAPKETHHIOBOI'O HCCIIEIOBAHUS
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e IpOBENEHHS MAPKETHHIOBOTO HCCICIOBAHMA C  HCIOJIL30BAHACM WHCTPYMEHTOB

KOMILJIEKCa MapKETHHIa

e  pa3paGOTKH, TECTHPOBAHMS W BHEJPEHHS WHHOBALMOHHBIX TOBAPOB (yemyr), co3JaHusa
HEeMaTepHATbHBIX aKTHBOB (OpEeH/I0B) H yIIPABICHHS IMU B Oprafn3atiii

e paspabOTKH, BHEIPEHWs ¥ COBEPIICHCTBOBAHHA IOJUTHKH 1eHoo0pa3oBaHusl B
opraHu3alun

e pa3paboTKH, BHEAPEHHS M COBCPIICHCTBOBAHMA CHCTEMBI  pacIpene/ICHHs
(ucTpulyiun) ¥ COBITOBOH MONUTHKU B OpraHu3aliu

o paspaloTKy, BHEIpPEHHS W  COBEPIICHCTBOBAHMS  CHCTCMEL MapKETHHIOBBIX
KOMMYHHKAIXil B OpraHu3aIum.



I1. YYEBHOE ILTAHUPOBAHUE

2.1. YueOHbIil n1aH
’;’ Haszsanne pa3ae/ioB H JHCIHHILINH o B 0 Jncile Ropa
i ak.uacos| T3 [II3|ArrecTanusi) KOHTPOJIA
1. |O6menpodeccHoHATbHbIE AHCUHIIHHBI 61 37(19 5
1.1.|Beemenue B Kypc 3 3 (- - HaOOIeHHE
1.2 [IlenemnonaraHye U WACOJIOTUA YCIEIIHOTO OGuzHeca. 12 6% 1 _—
3aKoHbI PEANPUHHMATENLCTBA.
1.3.|TTcuxosnorus OusHeca 12 6|5 1 3a4eT
1.4.|MapkeruHr: cosnanne noTpeGUTENECKOM IEHHOCTH 1 12 g |3 1 -
yrpasjieHUue CpocoM
1.5.|Crpareruueckuii MapkeTHHT. Co3/1aH1E KOHKYPEHTHOIO 12 1 1 SR
NperMYIecTBa KOMITaHUH
1.6./TToHsTHS MACCOBBIX KOMMYHUKALMH, MOIE/H. 10 6 |3 1 3ayeT
2. |Cnenna/jbHble AHCHHILTHHBI 64 38 (20 6
2.1.|MapKeTHHIOBbIE HCCJICIOBaHHUA 10 8 |1 1 9K3aMeH
2.2.|MapkeTHHroBble HHHOPMALHMOHHBIC CHCTEMbI (MHUC) 10 415 1 3a4eT
2.3.|TlokynaTensckoe MoBeeHue kak 0GbeKT MapKeTHHr, 12 813 9K3aMEH
pekiama, CBS3H ¢ 00LIECTBEHHOCTHIO, KOonmupaiTepa 1 1
MOZEIHPOBAHUS
2.4.|CoBpeMeHHBIE MAPKETHHIOBBIE KOMMYHUKALUK 1 METOJIBI 10 6|3 1 9K3aMeH
NPOJIBIKEHHS
2.5.|Ynpapjenue MapKETHHIOM B KOMIIAHHH 10 613 1 3a4eT
2.6.|[TIpaBoBoE perynupoBaHue MapKETMHIOBOH IEATENLHOCTH 12 6 |5 1 3auyer
3. |BapuaTHBHAA 4acTh 84 42 134 8
3.1.|CoBpeMeHHbIe TEXHOJIOTHH B MAPKETHHI® 12 4 17 1 JK3aMeH
3.2.|HTerpupoBaHHbIe COLUMAIbHBIC KOMMYHHKAMH 12 4 |7 1 3a4eT
3.3.|Bpena-crponTenseTBo M ynpagnenue OpeHaamu 8 413 1 3a4yer
3.4.|\lleHoBas MOMUTHKA U aHAJINA3 LIeH 12 8|3 1 3K3aMeH
3.5.|Trade-MapKeTHHT 8 413 1 3a4yeT
3.6./PR-MeHeLKMEHT 12 6|5 1 3a4eT
3.7.|CrpaTerus u TaKTHKa MeJMAKOMIIAHHH 8 413 1 9K3aMeH
3.8.|KpearHBHBIN MapKETHHT 12 813 1 3a4eT
4. |{MCHMNIMHBI PA3BHTHS 43 21|17 5
4.1.|OcHoOBBI OM3HEC-TIAHUPOBAHUS U YIIPABJICHUS MTPOEKTAMM 3 4113 1 3a4er
4.2./TlpunsaTHe yNpapIeHueCKUX pelleH 8 413 1 3a4eT
4.3.|Digital — MapKeTHHT 10 415 1 3auer
4.4.|TexHONOrMy KOMILIEKCHOTO HHTEPHET-MapKETHHIA U 10 415 1 3aueT
57IeKTPOHHAsE KOMMEpPLHS
4.5.|WckyccTBO paboThl B COLMANIBHBIX 7 501 | 3auer
cersix/SocialMediaMarketing
5. |HroroBasi aTTecTanus 4 - |- 4 IK3aMeH
HTOI'O: 256 [138/90 28

* T3 — TeopeTnueckue 3aHATHs, [13 — NPaKTHUECKHUE 3aHATUA




2.2.Y4eOHO-TeMaTHYECKHI ILIaH

Beero B Tom uncie ®opma
Ne Hazpanue pazfenoB, JHCHHIIHH H TEM
ak.49acos| T3 [[I3|Arrecraumus| KoHTpo./Is
1. |O6menpodeccHoHaIbHbIE AHCHHILIHHDI 61 37119 5
1.1.|Breienne B Kypce 3 3] - - Ha0JII0IeHHe
BeojHoe 3aHsATHE 1 1| - - HabIroeHue
Beenenue B Kypc 2 2 |- - HaOJII0IeHHe
1.2 [Ilenenonaranie U HAEOJIOrUs YCIEIIHOTo OH3Heca.
H £ y 12 6|5 1 3a4er
3aKkoHbI HpeINpPHHUMATEIHCTBA.
Beeaenue B OusHec 1 1] - - HabaroneHHe
ITpuzHaku GuszHeca 1 1] - - HabJsoieHHe
Bunsl 6uzHeca M KpUTEPHH HX BBIJICTICHHUS, 1 1| - - Habmoaenne
Dopmbl IpeANPUHHUMATETLCTRA 1 1| - - HabnoneHue
[TpenpuHUMATEILCTBO B COBPEMEHHOM SKOHOMUKE 1 1] - - HabnromeHue
Bo3sHukHOBeHHE M pa3BUTHE COBPEMEHHBIX (opM
1 1] - - HaOJrOeHHE
coOCTBEHHOCTH M NPeINIPUHUMATEILCTBA
IIpakTHKa 5 - |5 - 3a/laHug
IIpomeskyTouHasg aTTecTanys 1 - |- 1 3ayeT
1.3./IIcnxoJiorusi Gu3Heca 12 6|5 1 3aver
ITcuxonorus Ou3Heca Kak HampaBJieHue B
u 2 2| - - HabmoneH1e
NICUXOJIONMYECKO HayKe
Oco06eHHOCTH MCHXOMOrHH OH3HeCa H KAYECTB
2 2 |- - HabnrogeHue
TIpeIIpHHAMATES
OcobeHHOCTH U POJTb 3KOHOMHUECKOM NICUXOJIOTHH B
2 2| - - HaOnmoieHune
OusHece
IIpakTHka 5 - 15 - 3a/laHus
IIpoMekyTouHas aTTecTallus 1 - |- 1 3a4eT
1.4.\MapkeTHHI: cO3JaHHe NOTPEeOUTEIbCKOM e HHOCTH H
P .- p A 12 8(3 1 IK3aMeH
yIpaBJieHHe CHPOCOM
[Torpeburennckasi IEHHOCTh U YPOBEHE YIOBIETBOPEHHS
P aan yp 3 P 2 2 - - HabmoneHne
TOBApPOM JAHHOM MOTPEOHOCTH
Mapketusr 3.0: MapKeTHHT IICHHOCTEH, 2 2| - - HabJIoIeHHe
OcHOBHBI€ MOHATHS MAaPKETHHIa H KOHLEILIMA
; . 2 2| - - HabmoneHue
KOMILIeKca MapKeTHHra (marketing-mix)
OBOITIOLHA KOHLUETIHH YIpaBIeHUsA 2 2| - - HaOMroaeHHE
[MpakTHka 3 - |3 - 3aJIaHusl
[TpomesxyTouHas aTTecTalHs 1 - |- 1 SK3aMeH
1.5.|Crparernuecknii mapkerunr. Cozganue
p P A 12 83 1 IK3aMeH
KOHKYPEHTHOTO NPEeHMYINEeCTBA KOMIAHHH
CylHOCTh U 3HAYEHHE CTPATErHYECKOTO MAapPKeTHHTA 1 1| - - HaOMoaeHHE
ITepcniekTHBBI pa3BUTHS CTPATErHYECKOT0 MapKETHHTA B
1 1] - - Habronenye
Poccun
CXo/iCcTBa M OTJIMYMS CTPATErHUECKOTO M OMEPaLHOHHOTO
A p Pt 1 1| - - HabnoeHue
MapKeTHHTa
IToHsTHE ¥ 3JIEMEHTBI CTPATErHH MapKETHHIa 1 1] - - HaOoaeHHe
U B CHCTEME
MapKeTHHIOBbIE CTpaTeru ’ 2| N S io
00111eKOPIIOPATHBHOTO YIIPABIEHHS
Pazpabotka cTpaTernueckoro niasa: aHanu3
i 2 2 |- - HabroneHye
HHOpMALIMK O BHYTPEHHEH cpeie KOMIaHUH
[TpakTHka 3 - 13 - 3alaHKus
IIpoMesxyTouHas aTTecTalus 1 - | - 1 3K3aMeH
1.6.|ITonsiTHs MAaCCOBBIX KOMMYHHKAIHIi, MOJIeJIN. 10 6|3 1 3aver
i M H. 3HAYECHH
IloHsATHE MaccOBOH KOM yHHKaL‘I'I/I 3HaueHHe 5 3 3| . ) o e
MCHXOJIOTHYECKHX HCCJIEA0BAHHH B 06.11301"14 MAacCOBOH
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KoMMyHuUKaluu. Cpencrea, QYHKLUUH U CTAJIMU Pa3BUTHS
MAacCOBOH KOMMYHHKaLIHH

AYIMTOPHA MacCOBOM KOMMYHHKALIMH 3 30- - HabeHHE
IlpakTHka 3 - |3 - 3aJIaHKs
[TpoMexcyToUHas aTTECTALIA 1 - |- 1 3auer
2. |CnenHajbHbIe JHCIHILIHHbI 64 3820 6
2.1.MapKeTHHroBbIE HCCJIENOBAHU 10 8§11 1 JIK3aMeH
eJTH, 331441 ¥ HAIMPABJIEHU] MapKETHHTOBBIX
- . P P 2 2 |- - HabmroeHue
HCCJIE0BaHUI
IIonartue, BHJIBI M1 HCTOYHHKH MOJIYYEHHA MAPKETHHIOBOM
2 2| = - HabnoaeHne
nHbopMaLHK
OcHOBHBI€ 3TaIlbl POLECCA MAPKETUHIOBOTO
2 2 |- - HalIoieHHe
HCCTIeIOBaHHS
Cucrema MapKeTHHIOBO#M HHDOpMaLIHK 5 - - HabnioneHue
[TpakTrka 1 - |1 - 3aJaHuA
[TpoMexyTOUHas aTTecTalusl 1 - | - 1 3auer
2.2.Mapkerunroesie uHopmanuonnsie cucremsl (MHUC) 10 4|5 1 3a4er
Ilonsrue 1 uens MUC 2 2 |- - HaOmoacHHE
[TpHUHLKIIBI TTOCTPOEHHA U HHCTPYMEHTApHI CHCTEMBI
p P PyM P 2 2 |- - HabmoneHue
ananuza MUC
[TpakTuka 5 - 15 - 3aJaHus
[IpomesxxyTouHAas aTTECTALIUS 1 - |- 1 3a4eT
2.3.IlokynaTe/ibCKOe MOBEXeHHE KaK 00beKT MapKeTHHIa
Y H P 12 |83 1 K3aMeH
H MOJIeINPOBAHUA
MapKeTHHTI, OpUEHTHPOBAHHBIM Ha TIOBEACHHE
1 1] - - HabJoIeHHE
noTpeOHuTeNei, ¥ MOTUBALIMS TOKYIIATEIS
MopaenupoBaHHe MOBeASHHA MOTPeOHTENEH 1 1| - - HabJoieHue
BHewnne (hakTopsl, BIUAIOLIME HA NIOBEJCHHE
2 2 |- - HaOmoneHue
norpeGuTes.
MojenupoBaHue MOKYNaTeJIb5CKOro MOBEACHHUS 2 2| - - HaboaeHHe
BHyTpeHHHe (haKTOPbI, OKa3bIBAIONIHE BIUAHHE HA
p ¢ PEL, N i 2 2 |- - HaOmromeHue
NOBEACHHUE NOTpeOHTENeiA.
TTpakTrka 3 - 13 - 3a/1aHUS
ITpomeskyTouHas aTrecTalus 1 - | - 1 3K3aMEH
2.4.|CoBpeMeHHbIe MAPKETHHIOBbIE KOMMYHHKAHH H
P P TR 10 (6|3 1 IK3AMEH
MeToAbI NPOABHKEHHS
MapKeTUHIOBbIE KOMMYHHKALIMK 1 1| - - HaOJo/ieHue
CrumynupoBaHue cObITa 1 1 |- - HabmoeHHe
OcobeHHOCTH peKJiaMbl, KaK CPeJICTBA KOMMYHHKALIUU 1 1| - - HalnoaeHue
Pexsiama M JKM3HEHHBIH LIMKJI TOBapa 1 1] - - HabmoaeHHE
KomMmepueckas npornarasjia 1 nad/IMK pujIeHIIH3 2 2| - - HabJroIeHHE
IlpakTka 3 - 13 - 3a1aHus
[TpomexcyTouHAad aTTEeCTaLAs 1 - |- 1 9K3aMeH
2.5.|¥YnpaBjeHHe MAPKETHHIOM B KOMIAHHH 10 6 |3 1 3ayer
MapKeTHHIOBble KOMMYHHKAIIUU: LIeJIU, OCHOBHBIE BHJIbI
P .. Y SR ORI o 1 1 |- - HabmoieHue
1 MApKETHHIOBBIN TPEYTrOJbHHK
CrumynupoBanie cObITa 1 Iy - HabmoqeHHE
Ipouecc KOMMYHHKALIAN 2 2| - - HabroIeHHE
HuTerpupoBaHHble MAPKETHHIOBbIE KOMMYHHKALUH 2 2 |- - HaboieHHe
IlpakTuka 3 -3 - 3aJaHus
IIpomeskyToUHas aTTecTalus 1 - | - 1 3a4eT
2.6.|IIpaBoBoe peryiupoBanie MapKeTHHIOBOJ
P perysmp P 12 [6]|5 1 3auer
AeATEIbHOCTH
3akoHonatenscTBO PO, peryiau ee MapKeTUHIOBYIO
it » PeryJIMpYHOILl p Yy 3 53 | - . HabJroneHne

JCATCIIbBHOCTD.




[ToHsiTHE PbIHKa MapKETHHIOBBIX MIPOAYKTOR B

3aKoHoaTenbCTBE PO 3 3 |- ) HabmozeHue
ITpakTika 5 - 15 - 3aJaHuA
ITpoMeskyTOUHas aTTecTaLus 1 - |- 1 3a4eT
3. [BapunaTnBHas 4acTh 84 42 |34 8
3.1.|CoBpemeHHbIe TEXHOJIOTHH B MAPKETHHIe 12 4 (7 1 3K3aMeH
MapKeTHHI KaKk HHCTPYMEHTapHii NpelpHHUMATENbLCTBA 2 2 | = - HaOIIIoIeHHE
HHTepHeT - MapKeTHHI: HOBBIE TEXHOJIOTHH OH3Heca 2 2 |- - HabJroIeHHe
[IpakTrka 7 - 17 - 3alaHus
ITpomeskyTOuHAasa aTrecTalys 1 - |- 1 9K3aMeH
3.2.[MHTerpupoBaHHble CONMAIbHBIE KOMMYHHKAIHH 12 4|7 1 3avder
I:}(::::}pr::::suuu U HOBBIE MeJIHa: Pa3BUTHE B YCIOBUAX ) 2 - i T —
Benymue HAMPABJICHUS PA3BHTHS HHTErPHPOBAHHEIX 5 2| - i I SO
KOMMYHHKaLHH
[MpakTuka 7 | 7 - 3a/IaHuUs
[MpomeskyTouHas aTrecTalys 1 - |- 1 3aueT
3.3. Bpena-cTpoHTEeALCTBO H YIIpaBJecHHe OpengamMu 8 4|3 1 3a4eT
Teoperuyeckue OCHOBBI OpeHIMHTA 2 2| - - HabroIeHHe
DKOHOMMYECKAs cpeaa OpeHia 2 2 |- - HabJronenye
ITpakTHKa 3 -3 - 3aJaHHs
ITpomeskyTouHag aTTecTamys 1 - |- | 3ayeT
3.4.IleHoBas NOANTHKA H AHAJIH3 IIEH 12 8§(3 1 IK3aMeH
LlenooOpa3oBaHue B ppIHOYHOM S9KOHOMUKe. CucTeMa
4 4 | - - HabJo1eHHe
LICH U MX BHIBI :
LlenooOpa3oBaHue Ha MPEANPUITUIX B YCIOBUAX PHIHKA 4 4| - - HabIoaeHHe
ITpakTrka 3 -3 - 3aJaHuA
IIpomerKyTouHas aTTeCTalHs 1 - |- 1 3a4eT
3.5.Trade-mapkeTunr 8 4 3 1 3auer
OcHOBHBIE HaNpaB/ACHUs U 3a1a41 TPEHI-MapKETHHTA. 2 2 - HaOMOIcHHE
OcHOBHBIE HHCTPYMEHTBI TPEHI-MapKeTHHI 2 2| - - HaOoaeHHe
ITpakTHka 3 - 13 - 3aIaHUs
[TpoMeXyTOUHAS aTTeCTalHs 1 - |- 1 3a4er
3.6.PR-MeHezKMEeHT 12 6 |5 1 3aver
OcHOBHbIE OpraHU3alHOHHBIE CTPYKTYPHI B CHCTEME
cBs3eit ¢ obmecTBeHHOCTHI0. MHTErprupoBaHHbie 1 1] - - HaOnmoneHue
MapKETHHTOBBIE KOMMYHHKALIMHA
Pouib cBsizeii ¢ 0011eCTBEHHOCTBIO B (DOPMUPOBAHUA 1 1l ) s
061eCTBEHHOIO MHEHHS
OCHOBHBIE BUIbI Pr-MEPOIPHUATUM M KaHaslbl BBIX0/a HA ) 5| ) . —
pa3IMYHbIE AYAUTOPHH
[enu, 3anaun 1 GQyHKLUU KOPHIOPATUBHEIX CBS3eH C
001IeCTBEHHOCTBIO. AIMUHUCTPHPOBAHUE IEATEILHOCTH 2 2| - - HabnrogeHue
B 00J1aCTH CBsi3eli ¢ 00I1IECTBEHHOCTBIO
IlpakTrka 5 - 15 - 3aaHus
[TpoMerkyTouHas aTTecTal|s 1 - 1 3aueT
3.7./CTparerusi H TAKTHKA MeAHAKOMIAHHIA 8 5|2 1 IK3aMeH
Menua-niaHMpoBaHKE B peKiiaMe 1 1]- - HabsoneHue
Otansl paspaGoTKH MeaMariaHa 1 1] - - HaOJroAeHHe
@OpMHPOBAHHE CTPATErHH B MeiMa-TIaHUPOBAHUHU 1 1] - - HabnroeHue
OrnepaTHBHOE TAKTUYECKOE MEIMATLIAHUPOBAHHE 1 === - HabroieHHE
Menunaruian. Korrpons u orieka ero adibekTHBHOCTH 1 1] - - HaOuroeHHe
ITpakTHKa 2 - 12 - 3aJlaHus
IIpoMeskyTOUHAs aTTeCTalus 1 - |- 1 9K3aMeH
3.8. KpeaTuBHbIii MAPKEeTHHT 12 8(3 1 3auer
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KpeaTuBHbINA MapKETHHT KaK BayKHbIA UHCTPYMEHT

1 1| - - HabmoaeHue
HHHOBAIMOHHOTO Pa3BUTHS DKOHOMUKH.
KpeatuBHbIit MapKeTHHT U €ro [IPUMEHEHHE Ha IpUMepe
yupeK/IeHHH BbICIIEro NpodhecCHOHAIBLHOrO 1 1] - - HabJroeHne
o0pazoBaHu4.
KpeaTuBHbIE TEXHUKHM COOBITHHHOTO MApKETHUHTA. 2 2] - - HalJioIeHHe
Pa3spaGoTka no-HacTOAIIEeMY KPEATHBHOTO MapKETHHTA 2 2 |- - HaOnroIeHHe
[ToHATHE U CYIIHOCTh KPEaTHBHOIO MapKeTHHTa. 2 2 |- - HaboieHue
IpakTuka 2 - 12 - 3a/1aHuA
[TpoMeKyTOYHAs aTTeCTaLlus 1 - |- 1 3a4eT
4. |IHCHHNIAHB] PA3BHTHS 43 2117 5
4.1.|OcHoBbI OH3HEC-NJIAHHPOBAHHSA H YIPaB/ICHHS 3 43 1 ——
MPOEKTAMH
OcHOBBI OH3HEC-TIITAHUPOBAHUS U YIIPaBICHHS ) 5 | i B T—
NpoeKTaMH
[TpoekTHO®E ynpaB/IeHHE: YTO 3TO M KaK BHEJPHUTE B > 5| i Mo
OusHec
[TpakTHka 3 - 13 - 3a/1aHHS
ITpoMeKyTOYHAs aTTeCTalus 1 - |- 1 3a4eT
4.2.IIpunsaTHE YOpPAB/JIeHYECKHX pelieHnii 8 4|3 1 3auer
ITpuHsaTHE YIpaB/ieHYeCKUX peleHHH 2 2 |- - HabnroeHue
DaKTOopkl, BIUIONINE HA MPOLIECC MPUHSATHS peLLIEHUA 2 2 |- - HabJlo/1eHUe
[TpakTuka 3 - 13 - 3a7aHus
INpoMesKyTOUHas arrecTauus 1 - |- 1 3aver
4.3.|Digital — MmapKeTHHI 10 4 |5 1 3aver
Digital — MapKkeTHHT 2 2 |- - HabJo1eHne
Hucrpymentsl digital MapkeTunra 2 2 |- - HabJroeHue
IlpakTHka 5 -15 - 3aaHud
[TpomexxyTo4Has arTecTalus 1 - |- ] 3a4yeT
4.4,/ TexHOJOrHH KOMILTEKCHOI0 HHTEPHET-MAPKETHHIA H 10 45 1
3ader
IJTEKTPOHHAA KOMMepIH§
TexHONMOruM KOMIUIEKCHOTO HHTEPHET-MApKETHHIa 1
2 2 |- - HabnroieHye
AJIEKTPOHHAA KOMMepLIHs
OCHOBHBIE OTJIMYMA 3TEKTPOHHOH KOMMEpLIMH OT ) 2. i . T—
HJIEKTPOHHOro HH3Heca
IIpakTnka 5 - 15 - 3aJaHus
[TpomekyTOUHAas aTTecTalMsl 1 - | - 1 3a4yeT
4.5.\HckycerBo paGoThi B CONMAJIBHBIX ceTHX / " 5|1 1 m——
SocialMediaMarketing
HckyccTBO paboThl B COLIMATIBHBIX CETSIX ) 2 |- i e ——
(SocialMediaMarketing)
AKTyallbHOE HalpaBjieHHe Pa3BUTHUS MapKETHUHTa, a 3 3. ) ST
uMenHo «Social Media Marketing» unu SMM
ITpakTHKa 1 - |1 - 3a1aHMs
[IpomeskyTouHas aTTecTalus 1 - |- 1 3ayer
5. |Htorosas arrecranus 4 - |- 4 IK3aMEH
HUTOIO: 256 |138/90 28
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I11. KAJIEHJAPHBII YYEBHBINA IPAGUK

Kastenjapupiii rpauk 00ydeHus COCTaBIACTCS H YTBEPIKAACTCSA UL KAXKIOM TPYIIIbL.

Cpox ocBoeHHS IPOrpaMMbL — 2 MeCsIIa IPH PeXXUME 8 3aHATHI aKaJIeMHYECKHX YACOB B ICHb WA
3 Mecsua Npy pexuMe 3aHsATHH 5-6 akaJeMMYecKuX 4acoB B JieHb. Hauano ofydeHus — mo mepe
Habopa rpynnel. [IpoMexyTouHble aTTecTaluy MPOBOAATCA B IIOCICIHHUIN I6Hb OCBOSHH KaXIOro
pasmena. HMroropas arrecTauusi IPOBOAMTCS HA IOCIEJHEM 3aHATHM IIPOIPAMMBI, COTJIACHO

rpaduky.

KanenapHslit rpaguk npu pesxuMe 3aHsITHI 8 akaeMUYeCcKiX 4acoB B JIEHb.

HaumeHoBaHHE pa3ie/ios, AHCIHHNJIHHA H TeM / HeleIH 1 (2 ([3|4]|5|]6/]|7
O6wenpodeccnoHaabHbIE AHCHHILIHHDI 39 | 22
BeeneHue B Kype 3
Ilenenonaranue 1 UaEOIOTUS YCIEMIHOTO OM3HECa. 3aKOHEI 12
IpeANPUHHMATELCTRA.
[Ncuxonorus GuzHeca 12

MapkeTuHr, pekiama, CBA3H ¢ 00I1€CTBEHHOCTBIO, KOMUPANWTEP: CO3/IaHHe

5 12
NOTpeOUTENIbCKON LEHHOCTH M YIIPaBJIEHHUE CIIPOCOM

Crparernyeckuit MapkeTuHr, pexiiamMa, CBA34 ¢ 00IIECTBEHHOCTEIO,

9 12
KOIMHpaHUTEP. COBﬂaHHe KOHKYPEHTHOI'O MPEUMYILIECTBA KOMIIAHHA

TToHATHS MACCOBBIX KOMMYHUKALIMI, MOJIEITH. 10

CrnennanbHbIe AHCIHILIHHBI 64 |16 |40 | 8
MapkeTHHT, pexiiaMa, CBA3H ¢ 001LIeCTBEHHOCTBIO, KOITHPAWTEPOBBIE 10
WCCJIEIOBAHMS

MapxkeTuHr, pekiama, CBA3H ¢ 00LIEeCTBEHHOCTBIO, KOITHPAWTEPOBEIE
uHpopmanmontsie cucteMsl (MHC)

[MokynarenbCKoOe MOBeAEHUE Kak 00beKT MapKeTHHT, pekjiaMa, CBSI3H ¢

. 12
00LIECTBEHHOCTBIO, KONUpaiTepa U MOAETHPOBAHUS

CoBpeMeHHbIe MapKeTUHT, peKiaMa, CBA3H C O0IIECTBEHHOCTBIO,

.. 10
KOTHPAUTEPOBbIE KOMMYHMKALIUH U METOJIBI TIPOJBHIKEHHS

VYnpasnenne MapkeTuHr, pekiiama, CBS3H C  OOIIECTBEHHOCTHIO,

& 10
KOMUpaHTepoM B KOMIIAHUH

ITpasoBoe perynupoBanne MapKeTHHT, peKjiama, CBA3H ¢
00111eCTBEHHOCTEIO, KOTTHPAHTEPOBOM AEATENBHOCTH

BapuaTHBHAaf 4acThb 32 |40 | 12
CoBpeMeHHEBIe TeXHONOTHH B MapKeTHHT, peKjiamMa, CBA3H C 12
0011IeCTBEeHHOCTBIO0, KOMUpaiTepe

HHTerprpoBaHHbIe CONMUABHBIE KOMMYHHMKALHH 12

BpeHa-cTpoUTeNsCTBO U yripaBieHne GpeHaMu 8

IleHoBast moyMTHKA M aHAIKM3 LIEH 12

Trade-MapkeTuHr, pexyiama, CBsi3d ¢ 00LLECTBEHHOCTBIO, KOTIUPAUTED 8

PR-MeHem»KMEHT 12
Crparterus ¥ TaKTHKa MeIHAKOMITaHUI 8
KpearuBneiii MapkeTuHr, pekiaMa, CBS3M C  OOIIECTBEHHOCTEIO,
KOMUpanTep

JIHCHHILIHHEI pAa3BHTHS 16 | 27

12

OcHoBBI OH3HEC-TTAHHUPOBAHUSA H YIIPABJIEHHS [POSKTAMHU 8
[IpuHATHE ynpaBIeHUYECKUX pellIeHHH 8
Digital — MapkeTHHr, pekJiama, CBA3H ¢ 00IIeCTBEHHOCTBIO, KOMHpaiTep 10
TexXHONOruM KOMIUIEKCHOTO HHTepHeT-MapKeTHHT, peKiiama, CBSI3HU C 10
00LIECTBEHHOCTBIO, KONUpalTepa U 3J1eKTPOHHAS KOMMEpPLHS
HckyccTBo paboTsl B coumaibHbIX ceTsax/SocialMediaMarketing 7
Hroroeaf arrecranus 4
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Kanenmapusiii rpaguk mpu pe)kuMe 3aHsATUH 5-6 akaeMHUECKUX YacoB B JICHB.

HaumeHnoBanune pazaesioB, THCHAIIAH U TeM / Hee Il

1

2

7]

)

5

6

7

8

10

O6menpodeccHoHATbHbIE AHCUHILIHHbI

31

25

BgeaeHue B Kype

3

Llenernonaranye U UACOJIOrHA YCIeHOro Ou3Heca. 3aKOHEI
NnpearnpuHUMAaTEe/1bCTBA.

12

ITcuxonorus 6u3Heca

12

MapkeTHHr, peKiiama, CBA3M ¢ 00IIECTBEHHOCTbIO, KOHpanTep:
co3/1aHue noTpeOUTeIbCKON LIEHHOCTH M YIIPAB/IEHHE CIIPOCOM

Crparteruueckuii MapkeTHHT, pekiiama, CBS3H C
oburecTBeHHOCTHIO, Konupairep. Co3nanne KOHKYPEHTHOIO
NPEeUMYILECTBA KOMIIAHUU

12

IToHATHS MacCOBBIX KOMMYHHI(ﬂl.lHﬁ, MOJEIH.

CrnennajbHble AHCHHIINHEI

20

25

19

MapkeTuHr, pekiama, CBA3H ¢ 001IeCTBEHHOCTEIO,
KOMUpaUTEePOBbIe UCCIICA0BAHHA

10

MapkeTHHr, pekjiama, CBsi3u ¢ 00LECTBEHHOCTEIO,
KonupakTepoBbie HHGopMaLHoHHeie cuctembl (MHUC)

10

ITokymnarenbckoe MoBe/ieHHUe Kak 00BeKT MapKeTHHT, peKiiama,
CBS3H ¢ 0OLIECTBEHHOCTHIO, KONUpaHTepa U MOAEIHPOBAHHA

12

CoepemeHHble MapKeTHHT, peKiIama, CBS3H C
00LIeCTBEHHOCTBIO, KOTIUPAiTepOBbIe KOMMYHHUKALUH U
MEeTOIbI IIPOJBHIKSHHUS

10

Vnpasinenue MapkeTHHr, peKkjiaMa, CBA3H ¢ 00IECTBEHHOCTLIO,
KONUpalTepOM B KOMIIAaHHH

IIparoroe perynupoBanue MapKkeTHHr, pekiiama, CBA3H C
0011eCTBEHHOCTHI), KOMUPAHTepOBOi AEATENEHOCTH

BapllaTHBHaﬂ JyacThb

25

25

CoBpeMeHHbIe TEXHOIOTMH B MapKeTHHT, pexjiaMa, CBA3H C
00111eCTBEHHOCTBIO, KONUpaiiTepe

I’IHTGI‘DHDOBEIHHI:IG COHaJIbHbIE KOMMYHHKaIIHHA

BpeHa-cTpOUTENBLCTBO M yIipaBieHHe OpeHIaMu

LICHOBEH! TMOJIUTHKA H aHAJIM3 LICH

12

Trade-MapkeTuHr, pekjiamMa, CBsi3d ¢ 00111eCTBEHHOCTbIO,
KOIHpanTep

PR-meHemKMEHT

Crpaterus U TaKTHKA MEeMaKOMIaHUH

KpearusHbiii MapKeTHHT, pekiiama, CBA3H ¢ 00IeCTBEHHOCTHIO,
KOIHUpanTep

JHCHHNIHHB] PA3BHTHS

21

OcHOBBI OH3HEC-TIIAHUPOBAHKS U YIIPABJIEHHS TIPOEKTaMH

[IpuHATHE yNIpaBICHYECKUX PEIICHUA

Digital — MapkeTuHr, pekjiama, CBs3M C OOILECTBEHHOCTHIO,
KOIUpaiTep

TexHONMOrMM KOMILIEKCHOIO WHTepHeT-MapKeTHHr, pekiama,
CBSA3H ¢ 0OILECTBEHHOCTRIO, KOMHpaiTepa U dJIEKTpOHHASL
KOMMEpLIHA

10

HckycerBo paboTel B counanbHblX cetsax/SocialMediaMarketing

Hroropas arrecranus

(]
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IV. PABOUMEIIPOI'PAMMBI

4.1. Pa6ouas mporpamma pasaenal. «O6menpodeccnoHalbHbIC THCIHIITHLD)

VuebHo-TeMaTHIeCKHI IJIaH

( Bceero B Tom unciie Popma
Ne Hazsanue pa3je/ioB, THCIHIVIHH H TeM
ax.gacos| T3 |II3|ArrecTanusa| KOHTPOJS
1. |O6menpodeccuonaibHbie TUCUHIIHHBI 61 37 119 5
1.1.|Beexenne B Kypc 3 3 |- - nabjloaeHHe
BrojiHOE 3aHATHE 1 1 |- - HaOJIFOICHUE
Beenienue B Kype 2 2 |- - HaOMrIeHUE
1.2 |[Ilestenosiaranne H HA€0JIOTHs YCHCUIHOTO Ou3Heca.
I a y 12 6 |5 1 3a4yer
3aKOHBI NpeINPHHHMATEIbLCTBA,
Beenenue B Ou3HeEC 1 1 |- - HabnoacHHE
ITpuszHaky 6u3Heca 1 0 - HabmoaeHue
Buipl 6U3HECa M KPUTEPUM MX BBIACICHHA. 1 1]- - HabJroeHUe
@opmbl NPEANPUHAMATENLCTBA 1 1 |- - HabmoIeH1e
[IpeAnpHHAMATENIBCTBO B COBpPEMEHHON IKOHOMHKC 1 1 | - - HaOmoneHHE
BO3HMKHOBEHHE M Pa3BUTHE COBPEMEHHBIX hopm
1 1 |- - HabnroieHue
COBCTBEHHOCTH M MPEeANpHHHUMATE/ILCTBA
IlpakTHKa 5 - |5 - 3a1aHus
[TpomesKyTOUHas aTTecTalus 1 - |- 1 3a4eT
1.3.|Mcuxonorns dn3neca 12 6 |5 1 3a4€eT
[cuxonorus Ou3Heca KaK HarpasJICHUC B
7 2 - - HabmoaeHHe
NICUXOJIOTHYECKOH HAayKe
Oco6eHHOCTH TICUXOJIOrHy OU3Heca U KauecTs
2 2 = - HabnroeHue
npeAnpUHAMATENs
OCOOEHHOCTH M POJib 9KOHOMUUECKOH TICHXOJIOTHH B
2 2 |- - HabnroieHye
6usHece
[TpakTHKA 3 - |5 - 3aIaHusA
TIpoMexKyTOUHAA aTTeCTal|d 1 - |- 1 3a4eT
1.4.MapKkeTHHr: co3aanHe NOTPeGHTe/ILCKON NeHHOCTH H
P A P A 12 8 |3 1 IK3aMeH
ynpasJieHHe CIpocom
[ToTpebuTebeKas HEHHOCTh U YPOBEHb YOBIETBOPECHUA
p - yp Y p 2 2 |- - HaboneHne
TOBapOM JAHHOMN MOTPEOHOCTH
MapkeTtunr 3.0: MapKeTHHT LeHHOCTEH. 2 2 |- - HabIoeHUe
OcHOBHBIE TTOHATHS MapKETHHIa ¥ KOHLCTILIHA
; : 2 2 |- - HaOJroeHue
KOMILTEKCA MapKeTHHra (marketing-mix)
DROMIOLMSA KOHLENLMHA ylpaBieHHUA 2 2 |- - Ha0JII0ICHHE
[TpakTHka 3 - 13 - 3aaHus
[IpomeskyToHuHas aTTeCTalHs 1 = |- 1 9K3aMEH
1.5.|Crparernuecknii mapkerunr. Coznanue
P P 12 8 |3 1 IK3aMEeH
KOHKYPEHTHOr0 NpeuMyecTsa KoMIannu
CyIMHOCTb U 3HAYEHHE CTPATernieckoro MapKeTUHIa 1 1 |- - HaOIOCHHE
TlepcreKTHBbI Pa3BUTHS CTPATErHIECKOro MapKeTHHIa B
1 1 |- - HabmoneHue
Poccun
CxojcTBA U OTJIMUMS CTPATETHYECKOro U
1 1 |- - Hab/r0IeHHe
onepalOHHOT0 MapKeTHHIa
[HoHsTHe U 3NeMeHThI CTpaTeru MapkeTHHId 1 1 |- - HabnogeHne
MapKeTHHIOBbIE CTPATErHl B CHCTEME
2 2 |- - HabnoaeHue
0OLIEKOPIIOPaTUBHOrO YIPABACHHA
Pa3paGoTKa CTPATErMyecKoro ryiaHa: aHajms
o 2 2 |= - HabmoneHue
uH(OpPMALIMH O BHYTPEHHEH Cpe/ie KOMIaHHH
IIpakTHKa 3 - 13 - 3aaHud
TIpomerKyTOYHas aTTecTalus 1 - |- 1 DK3aMeH
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1.6.IloHsiTHS MaCCOBBIX KOMMYHHKAIMI, MOe/IH. 10 6 |3 1 3auer
IlonsATHE MaccoBOM KOMMYHMKALIMK. 3HAYEHHE
TICUXOJIOrMYeCcKUX HCClIeJ0BaHui B 00J1aCTH MaccoBOi

3 3 |- - HabnroneHye

KoMMYHUKaUuH. Cpeactea, GYHKUWH U CTaJHH
pa3BUTHs MacCOBOH KOMMYHHKAIIUU
AynHTOPHA MaccoBOM KOMMYHHKAIIUH 3 3 |- - HaOnoieHue
IIpakTuka 3 - |3 - 3aJaHUs
[TpomeskyTounag arrecranus 1 - |- 1 3a4eT

Coaepxanue
Hucnuniuna 1. Beegenue B Kype

Tema 1. BBoaHoe 3aHATHE

Hoctyn K Kypcam.

Ilepexon x obyuenuio.

Croucok iureparypsl.

[TocnenoraresHOCTE O0yUEHHS.
[IpomeskyTounas arrectanus (TECTHPOBAHHUE).
JocTyn K HTOrOBO arTecTaluy.

Pesynbrate! Kypca.

Tema 2. Beeienne B Kypc

Beenenue.

YeTpIpe OCHOBHBIX CPENCTBAa MAPKETUHIOBBIX KOMMYHHKAITHIA.

YeTbIpe OCHOBHBIX NOAX0/1a K JOCTHKEHUIO MOIEPYKKH CO CTOPOHBI 0OIIECTBEHHOCTH.

Llens xypcea.

JIHC!.[HI[J'IHH& 2 I.[e.ﬂenonaraﬂne H HICO0JIOIHH YCIICHTHOT 0 ou3Heca. 3aKOHBI
npeJanpHHHMaTeJIbCTBA.

Tema 1. Beenenne B Ousznec
Beenenue B OusHec.
OyHKIMHK OU3Heca.

PonoBele kauecTBa OH3Heca.
CybnekTh Ou3Heca.

Tema 2. [Ipuznaku 6uzHeca

OpwueHTanus Ha NOJIydeHHe PUOBLITH.
O6ocHOBaHHEIN PHCK.

HoBaropcTBO (aKTHBHBIMIIONCK HOBBIX PEIICHMUIA).
OTBETCTBEHHOCTD.

OKOHOMMYECKAsA CaMOCTOATEIIHLHOCTE.

Tema 3. Buabl OM3Heca 1 KPUTEPUH UX BbI/IeJICHHS
[Ipou3BoCTBEHHOE MTPEIPUHUMATEBCTRO.
Kommepyeckuii Ouznec.
CulsHBIE H ci1a0ble CTOPOHBI KOMMEPHYECKOI'o MpealIpHHUMATECIIbCTBA.
QuHAHCOBOE NPEAIPUHUMATEILCTBO.
CunpHble 1 c1abble CTOPOHBI (DHHAHCOBOTO MPEANPUHUMATENHCTRA.
KpymnHoe, cpenHee 1 Manoe npeaipuHIMAaTEIbCTBO.
Cunpnelie u cinabble CTOPOHEI KPYIHOro OH3HECA.
[IpenmymiecTBa u cabocTi Majoro Ou3Heca.
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Cpenuuit OuzHec.
CeteBas 3KOHOMHKA.

Tema 4. ®opMblI NpeANPHHUMATEILCTBA

dupma 4 npeanpusITHE.

OpraHu3auoOHHO-IIPaBoOBEIe (POPMEI peanpusTuii B Poccuu.
[Ipon3BOICTBEHHBIE KOOTIEPATHBEI M YHUTAPHBIC IPECIPHSATHS.
Busnec 0e3 0OpazoBaHHs IOPUAUYECKOrO JIMLA.

Tema 5. IIpeaAnpuHAMATEIBCTBO B COBPEMEHHOMN YKOHOMHKE
CyIIHOCTh IpeAIPUHAMATEIBCTBRA.

@yHKIMH TpeIIpUHUMATEIS.

[penprHAMATEIBCTBO — CONMANIbHAS IPYIINA.
[IpeanprHUMAaTENTh — PHIHOYHBIA CYOBEKT.

Tema 6. Bo3HHKHOBeHHEe M pa3BHTHE COBpeMeHHbIX GopM COOCTBEHHOCTH H
npeaAnpHHHMATEILCTBA

KpaTkas WMCTOpHMS BO3HMKHOBEHHS ¥ Da3BHTHSI COBPEMEHHBIX (OpM COOCTBEHHOCTH M
IpeANPHHIMATEIbCTRA.

Baxkaelmue IpUYHHBI YCTOHIUBOCTH MHKPOIKOHOMHYECKHX XO3SUCTB.

BBIBO/IBI.

Tema 7. IIpakTHKa
BhINOTHEHHE IPaKTHYECKHUX 3a/IaHUH C IENTbIO IPOBEPKH OCBOCHHS 3HAHUM U CAMOKOHTPOJIA.

Jucnumaana 3. [leuxonorust 6nsHeca

Tema 1. IlcuxoJorns Gu3Heca KAK HANPaBJIeHHE B MCHX0/I0THYECKO HayKe
[Tpeamet mcuxonoruu Ou3Heca.

VpoBHH aHamHM3a OU3HECA.

3amaun ncuxosoruu GusHeca.

INcuxomorus 6Gu3Heca B CUHCTEME IICHXOJIOTHYECKUXHAYK.

Tema 2.0co0eHHOCTH ICHXOJIOTHH OU3HECAa H KAa4eCTB NpeANpPHHHMATE/I
Yto Takoe 1ncuxosorus ousueca?

[Tcuxosorus ycmexa B Ou3Hece.

ITcuxosiorust OTHONICHHH B OM3HECE.

Ponb ncuxonoruu B OM3HECE.

[lcuxonmorus nesTeILHOCTH OU3HECMEHOB.

Tlcuxosorus IMYHOCTH OU3HECMEHA.

[TcuxonoruueckuekauecTna OM3HECMEHA.

Tema 3. OcoGeHHOCTH U POJIL SKOHOMHYECKOI ICHX0I0THH B Ou3Hece
BusHec-KOHCYIBTUPOBAaHHUE.

PoJis OM3HEC-TICHX0JI0Ta B OM3HECE.

[Tcuxomorus JAYHOCTH B OHU3HECE.

Tema 4. IIpakTHka
BEImoHEHHE IPAKTHYECKHX 3aMaHuii ¢ [ebIo MPOBEPKH OCBOCHHS 3HAHUH X CAMOKOHTPOJIA.

Jmcupnanaa 4. MapKeTuHr: co3JaHHe MOTPeONTEIbCKOH HEHHOCTH H yNPaBJieHHEe CITPOCOM
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Tema 1. IlorpeOmrenbckasi LMEHHOCTH H YPOBEHb Y/AOBJETBOPEHHH# TOBAPOM [aHHOH
noTpeGHOCTH

Yto TakoenoTpeOUTENbCKAs LIEHHOCTD.

Bpenj, KaknoTpeOuTeNbCKas HEHHOCTE.

Kak npaBuIbHO COCTABUTE KOMMEPUECKOE IIPEUIOKEHHE.

Yro yBeNHYUBACT MOTPEOUTENBCKYIO LIEHHOCTH MMPOJIYKTa.

Tema 2. Mapkernsr 3.0: MapKeTHHI IEHHOCTeIA.

Droxa y4acTusa ¥ COBMECTHOTO CO3aHUSA CTOMMOCTH.

ITapajiokc riuobanu3anum u 6peH;ipl, craBiiie uKonaMu (iconicbranding).
KpeatuBHOCTB TOTpeOHTEICH H HE3aBUCHMOCTS KOMMYHHKAIHH.

Tema 3. OcHOBHBIE NOHATHS MAPKETHHIa H KOHIENIMH KOMILIEKCa MAPKeTHHIa (marketing-
mix) '

[TprHIMIE! U QYHKIUUMAPKETHHTA.

OcCHOBHBIE IPHHIUITEI MAPKETHHIOBOH JIeATEILHOCTH.

OyHKIMUMapPKETHHTa.

AnamutnyeckasipyHKIUs.

VYupasnerueckas(yHKIHS.

[TpousBoacTBeHHASA DYHKITHS.

CobiToBas pyHKIHA.

@OyHKIUS yIPABJIEHUS U KOHTPOJIS.

Tema 4. IBoIOIHA KOHUENIHI ynpaBJIeHUs
KoHuenmus ynpasieHHs.

Konienius coBepIIeHCTBOBAHKS IIPOU3BOICTBA.
KoHuenmuus coBepIleHCTBOBaHM TOBapa.

Konuernius uateHcupukanmu.

(yBeIMYEHHS) KOMMEPYECKUX YCHITHM.

KoHuennug MapkeTHHra.

Konrenus conpalbHO-3THYECKOTOMapKETHHT A,
KoHuenuus MapKeTHHralapTHEPCKUX OTHOILIEHHUH.
CTouMOCTHON MapKETHHT.

KoHuenuus XoJuCTHYeCKOoro (1[eJI0OCTHOI0) MapKeTHHTa.
MapkeTHHT — MHKCKaK 0COOBIH KOMILIEKCMAaPKETHHTA.
Mopens «4P».

Mogens «10P», 1 KOpIIopaTUBHEIMMAPKETHHT-MHKC.
Mopens «4C».

Tema 5. IlpakTuka
BrImonHeHHe MPaKTHYECKHUX 3a/IaHUi C IIeNBIO IPOBEPKH OCBOCHHUS 3HAHUH M CAMOKOHTPOJIS.

NMuenumunna 5. Crpareruyeckuii MapkeTnnr. Co3janne KOHKYPEHTHOI0 NpenMymiecTsa
KOMIIAHHH

Tema 1. CymHocTh ¥ 3HAYEHHE CTPATErHNYECKOr0o MapKeTHHIa
[TpUHIATTEI MapKETUHTIaIapTHEPCKUX OTHOIICHHH.
CocraBisronpeMapKe THHTAITAPTHEPCKUX OTHOIIEHHA.
H3MeHeHHs 3JIeMEHTOBKOMITJIEKCAMAPKETHHT A,

Tema 2. IlepcneKTHBBI PA3BHTHS CTPATErHYeCKOro Mapkerunra B Poccnn
[ToTpebutenbekoe NOBEACHUE POCCHAH.
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PasButne crpaternyeckoro Mapkerunra B Poccuu.

Tema 3. CxoxcrBa n orimans CTPATErHIeCKOro H ONECPALHOHHOI0 MapKETHHI 2
OnepanyoHHbI# MapKeTHHT.

CpaBHeHHe OMEPATHBHOTO H CTpaTeru4ecKor OMAapKeTHHTrAa.

Cytb cTparernyeckoromapkeTnura.

Tema 4. Ilonsitie u 51eMeHTDI CTPATEruH MapKeTHHra
KiroueBsle siements! crpaterun MapKeTHHI4.

MonenupaspaGoTku crpareruii.

Mognens nanupoBanus.

Monens nHTEpHIpeTanMH.

[Tomutuueckas moznens.

Mogeis oruyeckoro napamenus.

OKonoruyeckas Moieb.

Monens, ocHoBanHas Ha HETYHIH PYKOBOCTBA.

XapakTepHucTHKa croco6os Pa3pabOTKUMApPKETHHIOBBIX CTPATET U,

Tema 5. MapkeTuHroBble crpareruu B cucreme 001IEKOPIIOPATHBHOIO YIIPABIEHHS
Kopnopatusras crparerns.

Crparerns Gusnec-ypoBHs (fe10Bas cTparerus).

DyHKIHOHATBHAS CTPATErHs.

OCHOBHEI€ IIKOJIBICTPATErHYECKOrO YIPABICHHS.

Mecro crparerndeckoromapkeTnnra CTPYKTYpE yNpaBiIeHUs GUPMOH U MAPKETHHIOM.

Tema 6. Paspaforka cTpaTermyeckoro Iiana: AHAIN3 HH(pOpPMAUMH 0 BHyTpeHHeil cpene
KOMIIAHHH

Ananms nHpOpMALUH 0 IPOAYKTOBOH 1 KOMMEPYECKOM JIEATeIEHOCTH KOMITAHHH.

AHanu3 uHGOpMaIKH 0 KaJpoBOH U SKOHOMHUECKOH esITe IbHOCTH KOMIIaHHH.

Meto/mka anamu3a HHGOPMALHH 0 KaAPOBOH M SKOHOMHYECKOI ACATECTHPHOCTH KOMIIAHHH.
WHnexcHbIe METOIEL

OTHOCHTEIBHBIE METOIBL.

Tema 7. IIpakTuka
BeInosinenne npakTidecknx 3ananuii ¢ nenio MPOBEPKH OCBOCHHUSI 3HAHUIT ¥ CAMOKOHTPOJISL.

Huconnmaa 6. TTOHSI'THS MacCOBBIX KOMMYHHKAIIHIi, MOJeJIH,

Tema 1. Ilonsite MaccoBoii KOMMYHHKAUHMH. 3JHAYEHHE MCHXO0IOMHYECKHX HCCJICOBAHHH B
00s1acTH MaccoBOil KOMMyHHKAIHUM. CpeactBa, ¢yukmum u cragum Pa3sBHTHA MaccoBoii
KOMMYHHKAIHH

BosaukHOBeHHE ¥ M3yUueHMe MOHATHIT KOMMYHHKAIHsl ¥ MAacCOBasi KOMMYHHKAIIHA.

Poss MmaccoBoit KOMMYHMKAIIAH B 00ILECTBeE.

OyHKIMH MaCCOBON KOMMYHUKAIHH.

CpencrtBa MaccoBoit KOMMYHHEKAIHH.

DYHKIHH CPEJICTB MACCOBOI KOMMYHHKAIHH.

Tema 2. Aynuropus maccoBoii KOMMYHHKAI[HH

AyauTopusi MaccoBoif KOMMYHHKaIlUH B Ka4eCTBEOOBEKTa HHPOPMALIMOHHOTO BO3/ICHCTRIS.
Teopernueckue npeacrasienus o MaccoBoii ayJIMTOPHH.

Tuner aynuropun.

AHanu3 ayauTopHit,
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Cranuu B3auMozielicTByS aymuTOpHiic uH(pOpMaLHeii.
Henonumanwue undopmarmu.
DyHKIHH MacCOBON KOMMYHUKAITHH,

Tema 3. [IpakTuka

BbInosiHenye npakTHYecKuX 3aIaHuil ¢ Helbio MPOBEPKH OCBOCHUS 3HAHMH M CAMOKOHTPOJISL.

Kanenpapueiii yueGueiii rpadux

Haumenosanme pPa3fe/ioB, AHCUHILIMH M TeM/ THU 3aHATHIL

(35}

78]

o

e |

oo

ObmenpodeccuonaIbHbIE THCHUILTHHLI

o

Beegenne B kype

BBoJinoe 3ansatue

Beenenue B kypc

Ieaenonaranme u uaeos1orus yernemunoro 6msneca. 3aKoHb!
OpepHHEMATEIbLCTBA,

D (B[ [ | QO |

BBenenue B 6usnec

IIpu3Haku GusHeca

Bujibl Ou3HECa M KPUTEPHH MX BBIIE/ICHHMSL.

DopMBI IpeITPUHAMATEIHCTBA

[IpeinpuEIMATENBCTBO B COBPEMEHHON SKOHOMHKE

S U U U —

BosHukHOBEHME U pa3sBUTHE COBPEMEHHBIX (opm coberBenHOCTH
U IPeIIPUHUMATENBCTBA

[IpakTuka

IIpomexxyTounas arTecranus

IIcuxosorus 6u3Heca

Ilcuxosorus 6U3Heca KaK HANPABJICHHE B ICHXOJIOTHIECKOMN HayKe

|k [ = [ty

OcoOeHHOCTH IICHXO0IOrUK OGU3HECA M KAYECTB IpeIIPUHAMATEIIS

OcoGEHHOCTH ¥ POJIb IKOHOMHYECKOM [ICHXOJIOTHA B OH3HECE

ITpakTuka

W |—|ce

IIpomesxyTounas aTrecrarus

MapkeTnnr: co3xanue noTpe6UTEIHCKOI HEHHOCTH 1
IpaBJIeHHE CIPOCOM

IloTpebuTenpckas HEHHOCTH H YPOBEHB YIIOBJIETBOPEHUS. TOBAPOM
JlaHHO# moTpebHOCTH

MapkeTunr 3.0: MapKeTHHT ITeHHOCTEI.

OcCHOBHBIE NOHSATHA MAPKETHHTA M KOHIIENIHH KOMIITEKCa
MapKeTHHra (marketing-mix)

f—

OBOMIONYS KOHUENIHH YIpaBIeHus

[TpakTuka

IIpoMexyToYyHas arrecTamms

— I D

Crparernyecknii mapkerunr. Co3aanue KOHKYPEHTHOI0
NpPEeUMYIECTBA KOMIIAHNH

i

CymHoCTb ¥ 3HAYCHHE CTPATErHYECKOT0 MAPKETHHTA

llepcreKTUBBI pa3sBUTHsI CTPATErMYECKOro MapKeThHra B Pocenn

CXOI[CTB& H OTIIHYHA CTPATECTHYECKOTO U OnepaHOHHOI'O
MapKETHHIa

[lonsiTHe U 31EMEHTBI CTpaTeruy MapKeTHHTa

fam—y

MapkeTHHIOBBIE CTpaTerun B cHCTeME OBIIEKOPIIOPATHBHOTO
YIIPaBJIEHHS

PazpaboTka cTpaTernyeckoro 1iaHa; aHaams HHpOpMAITHH O

[S e
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BHYTPEHHEH cpejie KOMIIaHUU

[TpaxTuka

IIpomexyToyHas arrecranus

IloHATHA MaCCOBBIX KOMMYHHKAIHIA, MOTEIH.

IonsTre MaccoBoif KOMMYHUKAIIMT. 3HAYEHHE ICHXOTOIHIECKHX
HCCIIEJOBAaHUH B 00J1acTH MaccoBoi KoMmmyHuKanuu. CpeicTsa,
(yHKUEY ¥ cTa/UK Pa3BUTHS MACCOBOM KOMM YHHUKAIIHH

AyIIUTOPHS MacCOBOM KOMMYHHKAIIUH

[TpakTrka

IIpomexyTounas arrecranus

=

HanmeHoBaHue pasnesioB, QUCHHUILIMH H Tem/
JIHH 3aHIATHH

Oo0menpogeccHoOHATLHBIE THCIHILIHHbI

Beenenue B kype

BBojHoe 3austue

Beenenue B kypc

Hesenonaranue n NICOIOTHA YCIEMHOr0
Om3Heca. 3aKOHBI NpeANPHHUMATEILCTBA.

N =W .

P

Bsenenue B 6usnec

p—

[Tpu3naku 6uzHeca

Bujip 6u3Heca 4 KpHTepHH HX BHIISICHHS.

DopMBI IpeANPUHUMATETHCTBA }

IIpennpuruMartenscTBO B COBpeMEHHOM
9KOHOMHKE

Bosuunknosenue u pasputie coBpeMenHbIX hopMm
COOCTBEHHOCTH M NPEPUHAMATEIHCTRA

ITpakTuka 114

IIpomMexyTOUHAs aTTeCTalUs 1

Ilcnxogorus 6u3neca 5

Ilcuxomorus 6u3Heca Kak HalpaBlICHHE B
TICHXOJIOTHYECKOM HayKe

Oco0eHHOCTH NICHXO0JIOTHH GH3HECA H KAYECTR )
IpeANPUHUMATES

OcoGeHHOCTH | POJIb IKOHOMHYECKOH
IICHXOJIOTHH B OM3HECe

[TpakTrka

IIpoMesxyTouHas arrecranus

MapxkeTunr: co3xanne noTpeduTeNbCKOI
LEHHOCTH H YIIPABJIEHHE CIIPOCOM

[loTpebuTenbekas HEHHOCTE U YPOBEHB
JIOBJICTBOPEHUS TOBAPOM JIAaHHOW IMOTPEeOHOCTH

Mapketunr 3.0: MapKeTHHT HEHHOCTEN.

OCHOBHBIE ITOHATHSA MAPKETHHTA U KOHICIIIIAK
KOMIIJIEKCa MapKEeTHHI'a (marketing-mix)

OBOIIONHST KOHIENIMH YIIPABICHUS

IIpakTuka

[Ipomexyrounas arrecramnus

Crparernyecknii mapkerunr. Co3xanue
KOHKYPEHTHOI'0 IPeuMYIecTBA KOMIIAHUI

CyIIHOCTb ¥ 3HAYEHHE CTPATETHYECKOTO
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MapKeTHHIa
[lepcrieKTHBEI pa3BUTHS CTPATETHIECKOTO
MapkeTurra B Poccun

CxopcTBa ¥ OTIHMYMS CTPATETHYECKOTO U
OIIEPAIMOHHOT0 MapKETHHIa

ITonsTHE H 571EMEHTHI CTPATETHH MapKETHHTA 1
MapKkeTHHIOBbIE CTpaTErnu B CUCTEME
00ILIEKOPITOPATHBHOTO YIIPaBJIEHUS
Paspabotka crparerndeckoro mjiaHa: aHajaus
uH(poOpMAaLuK 0 BHYTPEHHEN cpeie KOMIAaHUA

[TpakTuka 3

[IpoMesxyTOoUHast aTTeCTaIHs 1

IHonsaTHs MaccOBBIX KOMMYHHKAIIHH, MOJC/IH. 5|5

IToHsATHE MaccOBOM KOMMYHHUKAIIMK. 3HAUCHHE
IICUXOJIOTHYECKUX UCC/IeJOBaHUH B 001aCTH
MaccoBoM KoMMyHuKanuu, CpeacTBa, QyHKIUH U
CTa/IUM Pa3BUTH MACCOBOM KOMMYHUKAIIMH

AyJIuTOpHs MacCOBOH KOMMYHHKAIIHH 2|1

IIpakTuka

ITpomexyTouyHast aTTecTanus 1

DoHJ OLEHOYHBIX CpeacTs

IIpakTiyeckas paboTa J/1si CAMOKOHTPOJISI 10 pa3jeay «O6menpodeccnonaabubie
AUCHHUILIHHBD)

HEJIBIIOJ'laI‘aHHe H HICOJIO0THA YCIEINHOI'0 Oou3Heca. 3aKOHBI npeanpHHHMaTeIbCTBA.

Beeaenue B On3zHec

Henu:
. copMynmupoBaTh NOHATHE «OM3HEC» U (IIPEIIPHHUMATENBCTBOY, PACCMOTPETh, KAK MOKHO
CTaTh NpEeA NPEANPUHUMATEIEM M KaKMe IIard A 3TOr0 HYXKHO cjenark. AKIEHTHPOBaTh
BHUMAaHWC Ha UCTOYHMKAaX MHQOpManuy, He o0XoaumMoi i Oyaylmux NpeanpHHAMATeNeH
(TMIIOBO# OM3HEC — ILIAH M ITyTEBOJUTENb II0 HHCTpyMEeHTaM Ou3Heca).

3anayn:
1. Vceouts MOHATHE «IIPeIPUHHMATEIECTBOY, paccMoTpeTh MOTHBBI
«IPEeNIPHHUMATEILCTBAY, IIPOAHAIM3UPOBATh KaKHE BOIPOCH JOJDKHO PpACKphIBATH ITOHATHE
0COOEHHOCTH IPEANPUHUMATEILCKOTO H TOTPeOUTENBCKOTO OH3Heca
2. Pa3BuBaTh yMEHHMs BBICKa3bIBaTh U apIyMEHTHPOBATh CBOE MHEHHE, IPUMEHSTH I10JIyYEHHbIE
3HaHHs Ha IPHMEPE KOHKPETHBIX KU3HEHHBIX CUTYallHH, yBaXaTh MHCHHE COOSCETHIKOB.
3. BocnuTeiBaTh KOMMYHMKATHUBHBIC HAaBBIKM JICJIOBOTO pPa3roBopa, yMeHHs coOIoaarh
TpeOOBaHMs NeTOBOH ITUKH

IIpu3naku dm3Heca
[ens:
o nozpoGHOe pacCMOTpEHHE MPH3HAKOB OH3HECa
3anauu:
1.  PackppiTh  Takue  TOHATHI, Kak  MHKpocpelda  IpPEANPUHAMATEILCTBA M €r0
CaMOCTOSITEIBHOCTE, COIUANBHAS OTBETCTBEHHOCTE OHU3Heca, 000CHOBAHHEIN PHCK

Buabl 6u3Heca H KPHTEPHH HX BbIICICHHS
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Ilens:
. PaccMoTpeHne BHIOB Ou3HECA W KPUTEpHER WX BBLIEICHUS, ompeneneHus «busHeca»
U «IIPeIIIPUHAMATEIIECTBAY
3amaun;
1. PaccMotperts onpenenenue Gusnec u HIpeaIpHHUMATEILCTBO
2. VI3y4uTb BOIIPOC IIPOM3BOJICTBEHHOE TPEANPHHAMATETHCTROY
3. PacKphITh IOHATHS «CETEBAS SKOHOMHKAY U CHCTEMBI TOCIHOIEPIKKHA MaJIOTo OH3HECa

Oprannzanuonno npasosbie GhopMbI NpeINPHHAMATEIbCKOMH IeATeILHOCTH
[ens:
. II03HAKOMUTHCSH C OpraHu3alMOHHO-TIPABOBBIMU bopmamu OpeIIPUHAMATENBCKOM
JesATeILHOCTH
3aiaun
1. Jlatp mouATHEe BceM OpraHU3allMOHHOTO-IIPaBOBEIM ~ hOpMaM  IIpeANPHHAMATENBCKOM
JEeATENFHOCTH
2. Vsyuurs neiicTByroLIMe MpaBoBhIe JOKYMEHTH! 1 @3 Pd B nanHOi chepe

Ilcuxonorus 6u3Heca

1. OBocHy¥iTe BaKHOCTD JOBEPUTEBHBIX H YBAKUTEIHHBIX OTHOIICHHS B KOJUIEKTHEE

2. OG6o3HaubTe NPHOPUTETHBIE HAMIPARJICHHUS HCCIIeI0BAHME ICHXOIOrHH GH3HECa

3. JlaliTe XapaKTEepHCTHKY IICHXOJOTMYECKHX CBOWCTB H JHYHOCTHBIX KadeCTB OU3HECMEHOB,
KOTOPLIC BIMAIOT Ha pa3BUTHE OM3HEca MPeANpUHIMATEIHCTRA

MapkeTHHr: co31anne NOTPeOHTEILCKOI EHHOCTH H YIPABIeHHe CIIpocom

[ToTpeduTenbekast HEHHOCTH H YPOBEHE YAORJIETBOPEHHS TOBAPOM AAHHOI mOTpedHOCTH
3anauu;
PacKpeITh NOHATHS OTPeOUTENBCKON IIEHHOCTH TOBapa
PaccmoTpenne nonste Gpena, Kak MOTPeGHTEIECKOM EHHOCTH
Jatpb xapaxtepuctuku Mapkerunry 1.0, Mapkerusnry 2.0 u Mapxkerunry 3.0
PaccMoTpeTs UX OTIIMYHE B CXOXKeCTh
PackpeiTe moOmATHSA: HyXma, NOTPeGHOCTH, 3ampoc, TOBap, OOMEH, CIeNKa | PhIHOK
B MapKETHHTE
6. WsyunTs npHHUIMIEI U QYHKIIMH MapKeTHHTa
7. Tloka3saTb 3BOJIIOIMIO KOHIEIIMH YIIPABIICHHS

S i)

Crparernveckuii MapKeTHHr

Beibpars onmy mim Heckonbko Mogelnelt paspaGoTKm CTpaTeTu#t [uis pa3spabOTKH CTpaTeruu
mo0oro Manoro Gu3Heca (KeNaTelbHO B3SATh PEATLHO CYLIECTBYIOIIUH «3HAKOMBIHY OH3HEC).
O6ocHOBaTH CBOII BHIGOD.

IToHATHS MAaCCOBBIX KOMMYHHKALHIA, MOIe/H

Iens:
o H3Y4YCHUE OCHOBOIONATAIOIIUX OHATHI 115t MACCOBOM KOMMYHUKALIMH
s ysacHuTh Gyukuuun CMK u TaITs aymuropuu
3amauu:

PackpeITh poib MaccoBOM KOMMYHUKAIUH B 0OLIECTBE
lepeunciuts Tunb ayuropus. O6BACHUTS MPOGIEMATHKY ONpeIeIeH s peanbpHOTo THIIA.

P —
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TecroBrIe Bonpocs! UIsi IPOMEKYTOYHOI ATTECTAMMUIIO pasaeay «O6menpodgeccuonaabHbie
JAHCIHINIMHBD)

[lesenonaranue U HIE0JIOTHS YCMENTHOr0 OH3Heca. 3aKOHBI npeAnpHHHMATEIbCTBA.

Yro Takoe XOMIMHroBast KOMIAHHS

[mpasunseni] 1. XommMHT — COBOKYMHOCTH ABYX H Gojee IOPHAMYECKUX JIHI (YYaCTHHKOB
XOJIMHTA), CBA3AHHBIX MEXAYy co0OH  OTHOIIEHHSAMU (XONIMHIOBBIMH  OTHOLICHUSMH)
1O YNPABICHUIO OIHHMM M3 YYaCTHHKOB (TOJIOBHOM KOMIAHHEH) HeSTENbHOCTBIO APYIHX
YYacTHHKOB XOJIIMHTa Ha OCHOBE IpaBa IOJOBHOH KOMIIAHMHM OIPENENATh IPHHUMAEMble MU
pemeHus. B XONAUHT MOTYT BXOIHMTH KOMMEPYECKHE OPraHM3allil Pa3THIHBIX OpraHHU3alUOHHO-
TPABOBBIX (POPM, €CIIM HHOE He YCTAHOBIIEHO (e/lepaTbHBIMU 3aKOHAMH.

[HenpaBubRE] 2. XOMIMHT — 3TO S5KOHOMHUYECKAs CBA3b MEXLY PAIOM KOMIAHHI
[HenpaBuabHbA] 3. XOIIMHT — 3TO KOTIa 0JHA KOMITAHUS IO JUHHSET cebe Ipyrue

[lepeuncnuts Bce (hOpMBI MpeaPUHAMATEIHCTBA

[HenpaBunsrEi] 1. MHauBHAYanbHOE M KOJIEKTHBHOE,
[HenpaBunbHbIA] 2. UHIMBHAYAIBHOE W YaCTHOE [IapTHEPCTBO,
[mpaBuisHeli] 3. 'ocynapcTBEHHOE, HHANBHIYAIBHOE U KOJUIEKTHBHOE

[Tepeuncnuts BubI Masioro 6usHeca

[tpaBrubHbI] 1. MHAMBHAYaIbHOE IIPEAIPHHAMATENBCTBO — I
ToBapuuecTBO COGCTBEHHHKOB — IIOJNHOE H HA BEpe.

AKIHOHEpHOE 00IIeCTBO — IMyGIMYHOE U HEeMyOIHYHOE.

O6mecTBO ¢ OrpaHHYEHHOM 0TBETCTBEHHOCTHI0 — OO0,

ITpou3BOACTBEHHBI KOOTIEPATHB.

Kpecteancko-depmepckoe xoszsiictBo — KOX

[HenpaBunbHerii] 2. UIT, KoonepaTus, TOBapHIECTBO, YHHTAPHOE HpPEANPUATHE,
[renpasuieEbni] 3. UIT, 000, AO, KoHCOpLUYM,

Kaxne onpenenenns «6u3necay U «IpepHHAMATEIBCTBAY CYIIECTBYIOT?

[mpaBububii] 2. K mpeanpHHEMATENbCTBY OTHOCHTCS —HPOM3BOACTBO TOBApOB, OKa3aHHE
ONPEAEIEHHBIX YCITYT, BBIIOJHEHHE paboT, HHOPMAIHOHHOE 00eCIIeYeH e, CO3AHNE TYXOBHbIX U
MATEPHAJILHBIX LIEHHOCTEH

[HenpaBHIbHEIH] 3. Bu3Hec — 3T0 BeJieHHe X035 CTBEHHO-9KOHOMHUYECKON 1eATeIbHOCTH

[Ipou3BOICTBEHHOE NPEAPUHUMATENBCTBO, €ro (YHKIHH H 0COGEHHOCTH.

[mpasuserpiii] 1. K npoH3BONCTBEHHOMY MpeAPUHUMATENBCTBY OTHOCATCS HHHOBALMOHHAS H
Hay4YHO-TEXHUYECKas [IeSTENBHOCTh, HEMOCPEICTBEHHOE MPOMU3BOJACTBO TOBAPOB M  YCIVT,
HCIOJIb30BaHKE HX B JalbHEUIIEM IIPOU3BOICTBE.

[HenpaBHIBHE] 2. IPOM3BOACTBEHHO-3KOHOMHUUECKAS e TeTbHOCTD

[HenpasubHBIi] 3. [IPOU3BOICTBO TOBAPOB U YCIYT

IlepeunciuTe IpU3HAKH TIPEeIIPUHUMATEIHCKOTO OH3HECA

[mpaBusbabiii] 1. He3aBHCHMOCTB ¥ CaMOCTOATENBHOCTL  XO3SHCTBYIOIEro cyObekra. Jluumas
3aMHTEPECOBAHHOCTh M OTBETCTBEHHOCTh. TBOpUECKMM MOAXOJ, HOBAaTOPCTBO, OPUIMHATLHAS
nojaya npoaykra. GHHaHCOBBIE H XO3AHCTBEHHBIE PHCKH.

[HenpaBunbHBIH] 2. TOCYAapCTBEHHAs perucTpanus 6uszHeca

[nenpasunbusrii] 3. Jlndnas 3aMHTEPECOBAHHOCTD M OTBETCTBEHHOCTH MPEIPHHAMATEIIS
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YTo BKIIIOYaETCs B MEKPOCPEy peAnpHHAMATETHCTBA?

[mpasuibHEni] 1. Mukpocpena xapaxkTepusyercss CyOBeKTaMH, HMEIOIIHMH HEIOCPEACTBEHHOE
OTHOILEHHE K JIAHHOMY MPEINPUATHIO MU K BOBMOXKHOCTAM €ro pYKOBOJCTBA IO H3BJICUCHHIO
JIOXOZIOB. B Hee BXOAAT MOCTABIINKH, IIOCPEAHUKH, ITOKYNATeIH (KJIHEHThI), KOHKYPEHTBL
KOHTAKTHBIE ayJTUTOPHH.

[HenpaBunbHbIM| 2. TOKynaTenu (KIUEHTHI), KOHKYPEHTHI

[HenpaBubHEIH]| 3. OaHKH U TIOCTABIIUKH CHIPBS, YCIAYT

IKOHOMHYECKAsI CAMOCTOATEIBFHOCTh. UTO 3HAYUT 3TO JyIst MaJIoro OusHeca?

[mpasuneHEli] 1. OBa npenmosaraer cBoOOAy CYOBEKTOB MPEeANPUHUMATEIBCKON ASATEIBHOCTH
B BbIOOpE:!

e  BHUJA, chepsl AeATENHHOCTH U METOJIOB eI TeIILHOCTH;

*  XO34HCTBEHHBIX PEILICHUH U BHIOOPA CPEICTB UX peann3aliy;

*  IPOM3BOJCTBEHHBIX IIPOTPAMM;

e  HCTOYHHUKOB (MHAHCHUPOBAHMS,;

e  IIOCTaBIIMKOB IPOJYKIIUU U YCIIYT

e  HCTOYHHUKOB IOJYYeHHs TPYIOBEIX PECYPCOB, CUCTEM HX CTUMYJIHPOBAHUS U PA3BUTHS,
e  YpOBH: IIeH ¥ TapudOB Ha YCIyTH M MPOMAYKIHIO, a TAK)KE KaHAIOB UX COBITa;

e  HaNpaBJICHUH PACTIOPSHKEHUS MPUOBLIBIO OT MPEANPUHUMATEIECKON e TETHbHOCTH.
[HempaBuTBHEIHA] 2. CAMOCTOSTENBHEIM BEIOOD MOCTABIIUKOB U YCIIYT;

[HenpaBuIbHEIH] 3. CAMOCTOSTENBEHOE IPUHSITHE X03HCTBEHHBIX PELLICHHI;

HoBatopcTBO (IIOHMCK HOBBIX PCIICHHAH) ABIACTCS JIH 00A3aTEIbHBIM YCIOBHE YCIEHIHOCTH
ousHeca?

[HempaBuneHEIi] 1. Jla, Tak KaKk  HMEHHO  HOBIIECTBA  SABIAIOTCS  HCTOYHHKOM
IpeanpUHAMATEIbCKONH TPHOBLTH.

[mpaBunsHeii] 2. Her, motomy 4To, BHEApss HOBIIECTBA HEBO3MOYKHO IPOCYHUTATh JIOXOJHOCTH
Ou3Heca

O6ocHoBaHHEIH puck. YTo 3T0?

[HenpaBunpHBI] 1. OOOCHOBaHHBIM pHCK B OHM3HECe — 3TO BHEJPEHHE HOBBIX TEXHOJIOTHH H
IPOU3BOJICTB

[mpaBuibneii] 2. OOOCHOBaHHBIA pPUCK — 3TO BO3HUKIIAS BO3MOXHOCTH (IIOJAOIIAACS
KOJTMYECTBEHHON OIICHKE) MOHECTU YOBITKH OT CBOEH [1EATEIbHOCTH

HazoBuTe 0CHOBHBIE (PYHKIHH MPeANPHHUMATEIIS

[mpaBuIbHBIH] 1.

ITepBast pyHKIIMS — pecypcHas.

BTopasi- opranuzaTopckas

TpeTbs — TBOpYecKas, CBA3aHHASA C OPraHHU3al[HOHHO-XO3JHCTBEHHBIM HOBAaTOPCTBOM. 3HAYECHHUE
9TOM (QyHKUMH Uit OM3HECA PEe3KO BO3POCIO B YCIOBHSX COBPEMEHHOIO HAyYHO-TEXHHYECKOTO
IIporpecca H pa3BUTHs HELIEHOBOH KOHKYPEHIIHH

[HenmpaBunbHEIH] 2.

5 CoxpaHuTh, yIPOUUTH U IPUYMHOMKHUTE CBOIO COOCTBEHHOCTS.
2.0 BosMecTuTs 3aTpaThl ¥ MOIYYUTh MAaKCUMAIbHBIH JOXO.
3. CoxpaHuTh M YKpPEIUTh CBOIO JIMYHYI0 KOHKYPEHTOCIOCOOHOCTh Kak paboTHHKa

10 CPABHEHHMIO C APYTUMH PabOTHHUKAMH
[mernpaBuIBHEI | 3.

2 cTpeMyieHHe CyOBEKTa SKOHOMHUKH 100uThCS Hauboibmiero 3¢dexra B yIOBICTBOPEHUH
HOTPeOHOCTEH KOHEUHOTr 0 MOTPeOUTENs MPOAYKIINY;
2. cTpeMjieHHe CyObeKkTa SKOHOMHKH COXPaHHTh H YKPENHTh MApTHEPCKUE OTHOLICHHS

B chepe Ou3Heca;
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3 CTPCMIICHHUEC C)’6'.BCKTa 9KOHOMHKH K CO3aHHIO M BOCIIPOH3BEICHHIO IIPHUBJICKATCIBHOI'Q
00IIECTBEHHOT O HMH/DKA CBOEH JesITeILHOCTH

Ilepeuncimte OCHOBHBIC NPU3HAKK TIPEIIPHHAMATENBCKOM JIESITeTBHOCTH
[npaBuapHb] 1.

CaMOCTOSTETEHOCTE;

[PEANPHHHMATEIbCKHH PHCK;

[IC/ICBast HANPABJICHHOCTh HAa CHCTEMATHYECKOE MOTYYEHHEe IPUOBLIH;
ONPE/IEICHHOCTE HCTOYHMKOB MOy YCHHS TPHOBLIHN;

. TOCY/IapCTBCHHAs PErUCTPalMsl YYaCTHUKOB MPeIIPUHUMATEIIECTBA
HETIPaBUIIBHBIN] 2. yIaTa HaloroB H IpeANPUHAMATEBCKHI PHCK
HenpaBuIbHBIH] 3. [TorydeHHe NpUOBUIM M CAMOCTOSTEILHOE BeIeHUe OU3Heca

el o

[rm— p—)

Haszosure Bce hynkumu 6usHeca

[mpasusenbIi] 1. meHOOGpa3zoBaTenbHAs, TBOPYECKO-TIONCKOBAsT (MHHOBAIHOHHASI), pecypcHas,
MaTepralbHO-TEXHHIECKOr0 00eCeueH s, CONHaIbHAs, OpraHH3aTOPCKas

[HenpapunbHbIA] 2. ynpaBieHYecK i, METOAMYECKHH M TEXHIYeCKHL CEpBHUC

[HenpaBuIbHEIA] 3. IPOU3BOACTBO TOBAPOB IS HACECHHS

Kakue HOpMaTHBHBIE TOKYMEHTBI SBJISIOTCS OCHOBOH 3aKOHONATEIHHOIO perylIupoBaHus IpaBa
cobcrBennocTH B Poccuiickoit Meneparuu

[HenpaBubHBIA] 1. DenepanbHble 3aKOHbI

[mpaBusHbIf] 2. KoHCTUTYIUS

[HenpaBuibHEIA] 3. Ykass! npesunenta PO

Kaxas popma xo3siiicTBoBanus npeoGianaer B cenbXxo3cdepe 3arnaaHol SKOHOMUKH
[menpaBunbHbIA] 1. XonauHTH

[HenpaBUIILHBIA] 2. TOBapHUIIECTBa

[npaBuabHEIi] 3. Mellkue X03siicTBa

Kakue xareropuu BXoIST B iB€ rpYIIIBI HpeANpHHEMATENEH?

[mpaBunbubii] 1. nmpeAnpuHAMATeNH, ABIAOMIHECS  COOCTBEHHHKAMH yIPaBIAEMBIX HMH
ITPOM3BOJCTBEHHBIX CTPYKTYP M IMPEANPUHAMATEIH-COOCTBEHHUKH

[nenpaBunbaEi] 2. UI1

[HenpaBunbHEIf] 3. TOproBus!

CxosibKo Tpymm npeanprHUMareseii (110 OTHOLICHHIO K COOCTBEHHOCTH)?
[HenpaBunbHEIi] 1. 1;

[mpaBuIIBHEIH] 2. 2

[HenpaBunbHENA] 3. 3;

Or9ne KOMMEPHYECKOro yHHTAPHOTO IPEANPHSITHS OT (enepanbHOro Ka3EHHOTO MpeATPHATHS
[MpaBuibHEIi] 1. MeTOm ¥ IpaBO ympaBNeHHS —3aKpeIUICHHBIM TOCYJapCTBEHHBIM  HITH
MYHHIUIAIEHBIM UMYIIECTBOM

[HenpaBuIbHEIIA] 2. 3aKpEIUICHHE 32 YHUTApHBIM MPEAIPUATHEM UMYIIECTBA MYHUIHITAIHTETOR
WJIH TOCYy1apcTBa

[HenpaBuibHEIA] 3. Hamnduie rocy1apcTBEHHOrO MM MYHULHIATBHOTO HMYILECTBa

Ocnopaple oTmare OO0 U ny6IMYHOr0 aKIHOHEPHOTO 06IIECTBA
[HenpasunbHbIi] 1. Pasmep ycTaBHOTO KamuTana

[npaBuibHeLf] 2. Hamugue nimi oTCyTCTBHE aKIHid

[HenpaBnbrELi] 3, OrpaHHYCHHE OTBETCTBEHHOCTH Yy aKIMOHEPOB U YYPCAUTEIH
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KTo Mo3xeT 06pa3oBEIBaTE XOIIUHIOBBIE KOMIIAHHH

[HenpaBuIBHBIA] 1. TONBKO (hHU3MYECKHe THIA

[HempasubHBI] 2. ToMBEKO OpHANYECKHE THIIA

[mpaBribHbii] 3. XONIMHIOBEIE KOMMAHHH MOTYT 00pa3soBBIBATECS M TOCYAapCTBEHHBIMU
YUPEKICHUAMH

OcnoeHoe oTmiure myGmuunoro AO ot Hemy6maaoro AQ

[mpaBunbnbii] 1. aximuer B AO  pacipelelsioTcs TOJNBKO Cpeu y4YpeAMTENeH WM 3apaHee
ONpeAeNEHHOTO KpyTa JIHI{

[HenpaBubHEIf] 2. @opma ynpasieHus

[HenpaBunbHbIii] 3. Hamuuue akimit

@opMBI TOCYIAPCTBEHHOM MOUIEPKKH MAJIOro OH3Heca
[mpasuibHEIi] 1. MaTepHabHO-TeXHHYeCKas HOIEPIKKA
[HenpaBUIBHBII] 2. OpraHu3alMOHHAs

[HenmpaBuibHEL] 3. npaBoBas

Kakoit Buj1 Gu3Heca uMeeT 0coGbIif paBoBoOi craryc
[1paBuIBHEIH] 1. Matsnit

[HenpaBubHBI] 2. cpenuuii

[renpaBuIbHEIA] 3. KpyIHBIH

B uem nposiBisiercst sxonoMuueckas cBo6oaa

[menpaBunbhbiii] 1. He nogunnenue TK PO

[mpaBubHEIi] 2. B BEIGOpE Bua, chEpHI IeSITEILHOCTH ¥ METOIOB IESTEIbHOCTH
[HernpaBuIIbHBIA] 3. HTHOPUPOBAHKE PEMIEHHIT MECTHBIX BIACTell

ABnsercs mm HOBATOPCTBO (HOMCK HOBBIX PEIIEHHH) IPU3HAKOM GH3Heca?
[ paBusbAEIT] 1. SBISETCS, €C/IM IPUHOCHT IPHOLLTH

[HenpasunbHbi] 2. O6s3aTenbHOE YCIOBHE B BEJICHUH OU3HECa
[menpaBmibhblii] 3. He sBngercs

BBenenue B OnzHec

Yro Takoe mporecc KOHBEpPreHIHU?

[ripaBrbHBIH] 1. 3aMeINEHHE OMHIX IPOLECCOB APYTHMH MPOLECCAMH
[HenpasunbHbIi] 2. Ocobkle TpeGoBaHus K EPCOHATY
[HenpaBHIILHEIH] 3. 3aMeIneHre 3a6MHOTO KarUTaIa COOCTBEHHBIM

Ponosrie kayecTBa 6usHeca

[mpasuiereii] 1. Chenka - e10BbIe OTHOIIEHHS MEXKIY CYObeKTaMu GusHeca
[HenpaBunbHEIA] 2. Hanmuuue ycTaBHOrO Kamurana

[HenpasuibHbIi] 3. KonkypeHnus

IlcuxoJrorust 0u3Heca
Bxonut i opranu3annoHHas NCUXoa0rus B GH3HEC TICHXOIOTHIO
[mpaBusbHEI] 1. ofHA M3 OTpaciell IICUXONOTHY KaK HAYKH

[HenpaBuLHEIHA] 2. 5TO OTPACib SKOHOMHYECKUX HAYK
[HenpasunbHEIA| 3. 9TO HampaBjIeHHE [EIOBOH ITHKA
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K kaxoii Hayke OTHOCHTCS IICHXO0JIOrHA OusHeca?
[HenpaBuibHEI] 1. SKOHOMUKE

[HenpaBunbLHEBIH] 2. JIOTHKE

[1paBuabHEIA] 3. 3TO OAHO U3 HaNpaBJCHUH 00IIEH ICHX0IOTHH

Camoe BaxKHOE TICHXOJIOTHYESCKOE Ka4eCTBO OU3HECMEHa
[mpaBunbHEii] 1. CTpeccoycTONYHBOCTE
[HenpaBunbHbli] 2. BepkuaaHue B CIIOPHBIX CHTYAlUIX
[HenpaBunbubiii] 3. Harmocts

[Tpo6reMsl, MelIaroIe Ha4aTh JAeTarh MepBbie Mard B Ou3Hece
[HenpaBuIbHBIH]| 1. OTCYyTCTBHE JEHET.

[paBubHEI] 2. TeHs U CTpax

[HenpaBuIibHBIA] 3. OpraHU3alMOHHBIC CII0XKHOCTH OTKPBITH OH3HECA.

Kirouesle gakrops! ycrexa B Ou3Hece

[mpasunshbii] 1. [TocTosHHOE pa3sBUTHE K COBEPIICHCTBOBAHHE

[HenpaBmIbHEIE | 2. Hanmuuue cTapToOBOro KanuTana;

[nenpaBunbHbIi] 3. YMeHHEe OpHEHTHPOBATHCS B MUPOBOif 9KOHOMHYECKOH 0OCTaHOBKE;

C xaK¥MH OTpacisIMHU HaAyKH KOHTAaKTHPYeT IICUXO0JIOTHs OHu3Heca
[HenmpaBunpHEi] 1. C morukoit

[menpaBuneaEi] 2. C 3KOHOMHKOH

[paBuIBHBIH] 3. ¢ APYTHME OTPACIAMU IICUXO0JIO0THH

Kakoil xapakTep y ICHX0JIOTHY Ou3Heca?

[mpaBHIBHEIE] 1. IPUKIAHOH, TPAKTHKO-OPHEHTUPOBAHHBIN XapaKTep
[HenpaBuIbHBI] 2. HAYYHO OPHEHTHPOBAHHBbIH

[HenpaBubHEI] 3. GyHIaMEHTAIBHBIX HCCIICIOBAHMM

OcHOBHBIE TUYHOCTHBIC KauecTBa MpelpuHuMaTelIs

[mpaBunbHbi] 1. 1

OCHOBHBIMH JINYHOCTHBIMH KadeCTBaMH INPEANPHHUMATEN SBIAIOTCA: CaMOCTOATEIBHOCTE;
aMOMIIMO3HOCTH; HACTOWYMBOCTE; TpyAoioOue; cTolkocTh. Hamuume Takmx uyepr JUYHOCTH —
OJIHO M3 BaXKHEHILMX YCIOBUM ycmexa

[HenpaBunbHb] 2. 2

OCHOBHBIMHM JIMYHOCTHBIMHU Ka4eCTBAMU IPETIPUHUMATENIS SBISIOTCS:

¢ PAYUOHATUCIMUYHOCMb — CTPEMJICHHE BCE IIPOCUUTATD, IPEAYCMOTPETh U YUECTh,

¢ HedogepyUBOCMb — BOCTIPUATHE MHpa Kak HEH4JEeXHOIo, 4acTo MNpsSMO BpaxaeOHOro, 4To
IPUBOJUT K CTPEMJICHHIO YCHJIHTH KOHTPOJIb 3a BCEM, TAKXKe I10J03PUTE/ILHOCTD 110 OTHOLIEHHIO
K CBOUM paboTHUKAM M IapTHepam 1o OH3Hecy;

¢ aepeccu8HOCMb — CKIIOHHOCTb K PEIICHHI0 NpOOJIEM CHIOBBIMM METOJAMH BMECTO IIOHMCKa
KOMITPOMHUCCOB, @ Tak)K€ IOJBEPKEHHOCTh a((EKTUBHBIM BCIBIILIKAM BO B3aHMOOTHOIICHUSX
C IIEPCOHAJIOM;

¢ asmopumapHocms — TpeoONaanie JOMHHUPYIOIIEr0 CTHJIS PYKOBOJCTBA, HE TEPIISILEro
KPHUTHKH WA CBOOOIBI MHEHUI;

¢ CcyeGepHO-MUCMUYeCKAs HACMPOEHHOCMb — Bepa B IPUMETHI, TaJlaHus, Iop4y, aCTPOJIOrHYECKHe
IPOTHO3BI H T. [., KOTOpas 0O0bICHICTCA HEBO3MOMKHOCTBIO [TOJIHOI'O UHTEJUIEKTYAILHOTO KOHTPOJIA
HaJl COITHAIBHOM, AEIOBOM U KU3HEHHON CUTYalUCH.

Ponr 6usHec-micuxoiiora B Ou3Hece
[mpaBrabHBIH] 1.
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Paborarot Ha ctpareruio opranmzanum.

ITorumaior  ocobernocts  coBpemerHoro OW3Heca, €ro MHOTOIVIAHOBOCTH,  CIIOKHOCTE
H IPOTHBOPEYHBOCTb.

CriocoGHBI ONIPEeNEeNnnTh PO YeT0BeUeCKoro (bakTopa B eSTETHEHOCTH KOMITAHHH,

CHocoGHbI HANPaBHTH AKTHBHOCTD PYKOBOJHTENEH M NEPCOHANA HA TIPEOJONIEHHE TPYAHOCTEH,
TIOBBIIEHHE KOHKYPEHTOCIOCOOHOCTH U Pa3BUTHE OPraHMU3aIUH.

[HempaBrbHEIA] 2. TIoMOraloT co31aBaTh B KOMIIEKTHRE KOMGOPTHBIH MEKPOKITHMAT,
[HenpaBusbHEIi] 3. CHUMaKOT HAalPSDKCHUE M TacsT KOH(DIMKTEL,

B uem ocobenHoCTS ICHXOMOrMH GH3HECA

[mpasiisHbii] 1. D10 HampasieHue NpezcTaBieT coboii cdhepy Hayku, B KOTOpOIA aHaIU3UPYIOTCA
TCHXOJIOrMYeckHe MNpoONeMBI, BO3HUKAIOINE IPH BEJCHHH COGCTBEHHOrO Jefia. Llens aroi
HayKH — M3Y4UTB CYOBEKT, 3aHHMAIOIMHCS OU3HECOM, M IIOMOYE €My HCIPaBUTE NPOOIIEMEL,
BOSHHKAIOIME 110 MEPE  pasBUTHA.  JIOMOJHMTENBHO  MCHXONOrHS  GH3Heca H3y4YaeT
B3aUMOOTHOIICHHUS B KOJICKTHBE, MBITACTCS HAWTH pelleHHe Pa3IM9YHBIM  KOHQIUKTHBIM
CHTYyaLUsIM

[HenpaBumbHEi] 2. OcOGEHHOCTE COCTOUT B TOM, YTO NpPEIPUHUMATEILCTBO MOXXHO TPaKTOBATH
KaK COCTOSHHE, C [IOMOLIBIO KOTOPOTO JIMYHOCTh OTOXKIECTBISET cebs ¢ MaHHOM IEATENbHOCTHIO,
3a4BIICT O CBOH MHIMBHMIY&ILHOCTH U BTOJKE BpeMs INPUHAUICKHOCTH K OIPEIEICHHOM
COIIMAJIBHOM cpejie.

[HempaBribHELi] 3.  OcoGeHHOCTH COCTOMT B TOM, HYTO TPEANPHHAMATENLCKOE IIOBEACHUH
00YCIIOBNIEHO YCTAHOBKAMH, BBHI3BIBAIOIIMMH COCTOSIHHE TOTOBHOCTH K COBCPIIEHHIO IOCTYIKOB
HPCUIPUHAMATENIECKOTO  XapakTepa B Cydae  HalM4ud  [OTPeGHOCTH  m CHTYyaIlHH,
€€ YIOBJIETBOPSIOIIIEH.

Hate onpenenenne 3agavam ncuxonorun Gu3Heca

[mpaBuTBHBI] 1.

3aj1aui [ICHXOMOTHH OH3HECa MOPa3/ICISIOTCS Ha JBA OCHOBHBIX GJ10Ka:

& HCCICIOBATCIbCKUE,  CBsA3AHHBIC C aHATM30M OM3Heca  Kak PO eCCHOHANBHOTO,
COLHAIBHOTO ¥ OPraHM3alMOHHOTO (DAKTOpa pa3sBHTHUS ICHXHYCCKHUX ABJICHUH, H3yYEeHHEM
TICHXOJIOTHCCKHX 3aKOHOMEPHOCTEH H 3aKOHOB OH3HEC-AESTENLHOCTH, IeJI0BOTO B3aHMOEHCTRHS
T,

2. TIpaKTHICCKHE, HAIIPABJICHHbLIC HA ONITHMH3AIMIO B3aMMOOTHONIEHHH OH3HEeca U oOmiecTBa,
B3aUMOJICHCTBHS CYOBEKTOB OH3HECA MEXKIY COGOM, MOBBIIICHHE 3G PEKTHBHOCTH [EATENBHOCTH
CyOBEKTOB OH3HECA U COXPAaHEHHE HX NICHXHYECKOTO 3JI0POBBS

[HempaBuTbHBIH] 2.

3anaun neuxonorun Gu3Heca MOAPA3ACISIOTCS HA:

. 3a/1a9i OOHapyXeHHs (akToB (omucaHue Pa3HOOOPa3HBIX IICHXOJOTHYECKUX (EHOMEHOB
U HX MPOSIBICHHIA);

° 3aJlaul  HaKOIUICHUs K 0000IIeHHS (akToB (BhIeNeHHE HAHOOIEe BAXKHBIX (bakToB,
OIMCAHHE SABJICHU);

. 3ajiau  yCTAaHOBICHHS 3aKOHOMEPHOCTEH WM 3aKOHOB sBIeHHH (0OBACHEHHe tbaxToB,
HaXOXICHHUE MIPHYHHHO-CIIEICTBEHHBIX CBS3EH);

> 3a/lauil BRIABJICHHA MEXaHH3MOB 3aKOHOMEPHOCTE!H HIIM 3aKOHOB (IIOCTPOEHHE HAYYHOI
KOHLICILIUH);

. 3a/1a41 BBIIBICHHS YCIOBHH H (POPM MPAKTHIECKOTO HCIIOIB30BAHMS IOy ICHHBIX 3HaHHUIA,

[HenpaBmIbHELI] 3.
OcHOBHBIMI HayYHO-HCCIIEI0BATETLCKIMHE 3a/1a9aMH TICHXOJIOTHE Gu3Heca SABIISIOTCS:

¢ pa3paboTKa METOMONOrMYecKUX MpoGiIeM, MOHATHHHOTO U METOMYECKOro anmapara
B c(pepe neuxosornu GusHeca;
. CHCTEMHBIH  aHAJIU3  JESATENBHOCTH  CyOBEKTOB, Npo(heCcCHOHABHOTO  pa3BUTHS,

CamMOOMpPeAC/ICHHS JINTHOCTH B OH3HECE, IIPOIECCOB IIPHHATAS PEMIEHMH U T 1.
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. HCCIIEIoBaHHe MPoOIeM M CHEeNU(HYECKUX IOCIEACTBUN OU3HEC-AeSTeNbHOCTH IS
JIMYHOCTH,

. HCCIIeI0BaHKe OpraHU3alMOHHOTIO KOHTEKCTa 6usHeca, 3aKOHOMEpPHOCTeH
(YHKIMOHUPOBAHMS W PA3BUTHS OM3HEC-OPraHU3aIMi; MEXaHN3MOB i SG(PEKTOB B3aUMOEHCTRHS
JHYHOCTH U OpPraHH3alluK B XOJIe peaTH3aliu ON3Hec-AeATeIbHOCTH;

. HCCIICTIOBAHHE  B3aHMOJICHCTBHA CyOBEKTOB OHM3Heca Mexmy co6oil — mapTHEpCTBO
U KOHKYPEHIMsl, KOH(QIUKTEI, IIeperoBOPEI, A€JI0Bas THKA U T.JI.;
. HCCJIEI0BAaHNE B3aHMOOTHOLICHHI OH3HECA M BCEX 3aHHTEPECOBAHHBIX CTOPOH, B TOM UHCIIE

oliiecTBa M €ro OTHENBHBIX IPYII (COLMaNbHasi OTBETCTBEHHOCTh M UMUK OH3HECA), & TAKIKE
PE3yNBTaTOB OU3HEC-AEATENBHOCTH, (OPMHUPOBAHUS HMHIKA U OpeHna Ou3Hec-OpraHU3alud
M IIPOJIYKTOB  OM3HEC-ICATENBHOCTH,  MOTPEOMTENBCKOTO  IIOBEICHHS M IICHXOIOTHYECKHX
MEXaHU3MOB TPOIBHKEHHUS TOBAPOB U YCITYT.

[IpropureTHBIC HaNpaBICHHS UCCACAOBAHMH s IICHXOI0THH OH3HECa

[HenmpaBunbHBIH] 1.

T [lcuxuveckue nponeccr (II03HABATEIBHEIE U PErYISTOPHEIE),

2. llcuxuyeckue COCTOSHHS KaK BPEMEHHBIE MONM(HKAIMH ICHXHYECKAX IPOIIECCOB,
KOTOpBIE OIPEIENIAIOTCA 0COOEHHOCTAMHU KUZHECATeTHOCTH, IMUHOCTH M OTHOILICHHEM YeJIOBEKa
K HUM (TpeBora, 1o60Bb, cTpax, ahpexr)

3 Ilcuxuyeckre CBOHCTBA JIMYHOCTH KaK THIOJOTHYECKas MOAM(UKANUS TNCHXUYECKHX
IIPOLIECCOB YEC/IOBEKAa, HHBIMH CJIOBaMH, IIPHCYILIHC HCJIOBCKY Ha MIPOTHNKCHHUHA IIHTCIIBHOIO
MepHoa €ro JKU3HU O0COOEHHOCTH. K HMM OTHOCST TeMIepaMmeHT, XapakTep, CIOCOOGHOCTH
¥ HaNPABIEHHOCTh JINYHOCTH (IIOTPEOHOCTH, HHTEPECH], MUPOBO33PEHHE, HIEATb)

[mpaBunbHEI] 2.

b NEATEIbHOCTD M JINYHOCTh OM3HECMEHA: CTPYKTYpa GH3HEC-/IEATETBHOCTH

2. OpraHu3alus Kak HHCTPYMEHT Ou3Heca: IICHXOJOTHS YOPABJICHHS IIE€PCOHATOM,
OpraHM3alHOHHAs KYJIbTypa, pa3BUTHE, KOMMYHHKAIWH, 00y4YeHHe B OpraHU3alluy | T.J1.

3 B3aHMOOTHOIIEHUS OM3HECA H BCEX 3aMHTEPECOBAHHBIX CTOPOH.

YpoBHH aHaM3a Ou3Heca

[mpaBuibHBIA] 1.

Vposenb 1. COOCTBEHHHUK — LieJIH M CTPATErus

UroObI cTapToBaTh M3MEHEHUS B KOMIIAHHUH, COOCTBEHHUK CTABHT Ieb. I10 KIIACCHKe KAXIas [ellb
No/kHA  cooTBETCTBOBaTh SMART-KpuTepusM, TO ecTh OBITH KOHKPETHOH, H3MEpPHUMOii,
JOCTHXKHMOH, aKTyaJbHOH, OTpaHHYEHHOM BO BPEMEHHU

YposeHb 2. Menekepsl — peann3aliys cTpaTeruy

3anaya MEHEDKMEHTA — HCIOJHATE CTPATErnio. A YTOOBI CTpaTerHs ObUIA BBHIIOJIHEHA, BHAYAIIE
€€ HYXKHO JIeTaJIu3UPOBATh.

Yposens 3. [lepcoHan — BEITIOHEHNE 33124

Haostom ypoBHe COTpyIHHKH peanu3ylOT BCe J€Talnd CTPATerdH, TO €CTh— PEIIaoT
[IOCTaBJICHHBIE 3a1aul

[HenpaBuIBHBI] 2.

VpoBenb 1. AHamM3 TNpeANpHATHS WIM KOMIAHHH: COCPENOTAYHBACTCA  HA MOHHAMAHHU
notpeOHOCTEH OM3Heca B IEIOM, €ro CTPATerHYeCKOro pPYKOBOJACTBA, M HICHTH(HUKAIHM
UHUITHATHAB, KOTOPBIE ITO3BOJIAT OU3HECY TOCTUYD CTPATErHYECKHX IENIEH.

Yposens 2. [Inanuposanue u ynpaBieHHe TPeOOBAaHWSMH: BOBJEKAET MUIAHMPOBAHHE MPOLECCA
paspaboTku TpeboBaHMI, onpeeIeHHe NPHOPUTETOB TpeOOBAHMM U YIIpaBICHHE U3MEHEHUAMH.
Yposenb 3. COop TpeGoBaHuii: ONMCHIBACT METOAMKH cOopa TpeGOBaHMI OT 3aHHTEPECOBAHHBIX
V.

YpoBenb 4. Ananu3 TpeGoBaHHiA

29



[Henpasusbmbii] 3. Bes cTpaterms amanmsa Ou3meca nemmTes Ha HaIpaBIeHHuA. 3a Kak1o0e
Harpap/ieHne OyNeT OTBeYaTh KOHKPETHBIH MEHEMKep: OIMH — 3a MapKeTHHT, JIpyroi —
38 TIPOU3BOJICTBO, TPETHH — 3a POJAXKH. AHATH3 IPOUCXOIHT 110 HANPABIICHUSM.

['pynme! ncuxuueckux cocrosamit

[mpaBunbHEIi] 1. 1

15 MoruBaiuonHsIe (KeMaHus, CTPEMIICHHS, HHTECPECHI, BJICYEHH s, CTPACTH).

2. OMOLUOHANbHBIE (IMOLMOHATBHEIH TOH OLIYIIEHHH, SMOMHOHATBHEI OTKITHK Ha SBIIeHUS
ACHCTBHTE/IBHOCTH, HACTPOCHUE, KOH(DIMKTHBIE SMOLNHOHANBHEIE COCTOSHHS — cTpecc, addexr,

(pyctparus).

3 BoneBble  COCTOSIHMS —  HHHLMATHBHOCTH, LENCYCTPEMIIEHHOCTH,  PEIIUTEILHOCTH,
HACTOHYMBOCTH (WX KJIaCCH(HUKAIHS CBS3aHA CO CTPYKTYPOIl CII0KHOTO BOJIEBOTO JCHCTBHSA)
4. Cocrosiuus pa3HBIX YpOBHEH OPraHH30BAHHOCTH CO3ZHAHHS (OHH IPOSIBIIAIOTCS B PA3IHYHBIX

YPOBHSAX BHUMaTEIEHOCTH ).
[HenpaBUTbHBIH] 2. 2

L WnnuBuayanbHble COCTOSHUSL (MHIMBUIYaTH3UPOBAHO)

2 Maccosbie cocrosiaus (3¢ ekt rpyrms)

[HenpaBunbHEIi] 3. 3

. NPOABIICHUSA TyBCTB (HACTpOeHHUs, ad(eKThL, sipopus, TpeBora, (pycTpanus u ap.),
“ BHUMAaHHUS (COCPEI0TOYEHHOCTE, PACCETHHOCTE),

. BOJIH (PEIIHTEIHHOCTD, PACTEPSIHHOCTS, COGPAHHOCTE),

. MBIIUIEHUA (COMHEHHS),

. BOOOpaXkeHHst (Tpe3sl) U T. .

IIpenmer neuxonoruu Gusneca

[wenpasunbaeri] 1. Ipeqmer — 310 H3YHYCHHC OTHOIICHWH MEXIy paboTojaTeleM M HAEMHBIM
paboOTHHKOM

[npaBunbHeli] 2. TIpeMETOM TICHXOMOTHH OH3HECA SIBIISIOTCS CKPBITBIC, JIATEHTHEIE MEXaHH3MbI
4eJIOBeUeCKOH IMCHXHKH, C})OpMHp}’IOI_L[He OTBCTHBIC pPCaKIMHU HAa H3MEHEHHE HSKOHOMHYECKHX
(paxTopoB cpenrl, K KOTOPHIM OTHOCSTCS: 1po6JIeMbI COOCTBEHHOCTH, UHGISIHOHHEIE HOPOILIECCHI,
YCIOBHS HaliMa W HOBBIE YCJIOBHS TPY/a, OIUIAThl TPYJa, MOSBJICHHSA NPOOYKTOB, (JUHAHCOBBIE
KPHU3HCEI, peKJIama H JIp.

[HenpaBunbHbIA] 3. B3aMMOOTHOIICHUS JTFOIEH MEXIy co00H, B KOJJIEKTUBE

MapkeTHHr: co3anue NoTpeGHTEILCKON HEHHOCTH U yIpaBJjieHHe cnpocom

[TotpebrOCTE — 3T0:

[HenpaBunpHbf] 1. KonmuyecTBO jeHer, KOTOpOE MOTPEOUTENs MOXKET HCIONB30BATh JUIS
YZIOBJIETBOPEHUS CBOMUX HYK

[MpaBubHBI] 2. HyK/a, HPUHESBIIAY CIENH(HIECKYIO dopmy

[HenpasunbHEIA] 3. ToBap, KOTOPKIIf crIocOGeH YZAOBJIETBOPHTE HYKy MOTpeOHTEIIS

KoMriexe MapkeTrHra BKIIouaeT B cebs:

[HenpaBuIbHBIH] 1. yIpaBienue npeanpusTHeM

[[IpaBHIILHEIN] 2. COBOKYIIHOCTH HHCTPYMEHTOB (ToBap, 1ieHa, COBIT, IPOJIBIKEHHE)
[HenpasunbHEI] 3. BEIGOD yeTOBHIT peanusauu TOBapa

Cnenka B MapKeTHHIE — 3TO HAIPaBJICHHE €ro paboTsl

[mpasuibHEeni] 1. Crenka -kKoMMepueckuit 06MEH HEeHHOCTSIMH MEXIY IBYMsI CTOPOHAMHU
[HenpaBuIBbHELT] 2. 10rOBOp

[HerpaBusIbHEIA] 3. HempeMeHHOe ycioBHE B paboTe MapKeTHHTa
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COpIToBast pyHKIMS MApPKETHHTA BKIIFOYAET B ceOsi:

[HenpaBuneHEIE] 1. Pacyerst

[HenpaBWIIbHBIN] 2. aHATH3

[mpaBuneHbIA] 3. ONYYHKIMN

Covimosas ynkyus mapkemunea — OpTaHU3ALMs CHUCTEMBI TOBAPOIBHIKEHHS; OpraHH3allys
CEPBHCA, OPraHU3aIlNisl CHCTEMBI (JOPMHUPOBAHUSI CIIPOCA U CTUMYJIUPOBAHUS COBITA, HOPMUPOBAHUE
TOBAapHOH M IICHOBOH TIONMMTHKH. JTa (YyHKIMS MapKETHHIa BKIIOYaeT B cedd Bce TO, dYTO
IPOUCXOQUT C TOBapaMH B IIPOMEXKYTKE BPEMEHH IIOCJe €ero MpOM3BOACTBA M J0 Hayaia
norpebienus. CucreMa TOBapOABIKEHHS 00€CIIeUNBAET PENNPUITHIO (M TOTPEOUTENIO) CO3IaHNE
TaKUX YCIOBHH, 4TOOBI TOBap OBLI TaM, TJie OH HY)KEH, B TO BPeMsl, KOTJa OH HYXEH, B TeX
KOJIMYECTBaX, B KOTOPBIX  OH BOCTpeOOBaH, M TOr0 KkauecTBa (COXPaHHOCTH  BO BpEMs
TPAHCIIOPTUPOBKH), HA KOTOPOE PACCYUTHIBAET MOTPEOHTEND

Kakas norpeOuTenbsckas CTOIMOCTb HCIIOIb30BasIach B Mapketuure 1.0?
[HenpaBunbHbIT] 1. DyHKIHOHATBHAS, SMOLMOHATBHAA H JyXOBHAs
[mpaBuibubi] 2. @yHKOHOHATBHAS

[HenpaBuneHblii] 3. OYHKIHOHAIBHAS U SMOIMOHAIBHASL

Kaxkas u3 nepednciieHHbIX MOJie/ieif MapKeTHHTa OPUEHTHPYETCs Ha TYMAHHTAPHEIE EHHOCTH?
[HenpaBunbabi] 1. MmapkeTunr 1.0

[nenpasunpHbIit] 2. Mapkerusr 2.0

[mpaBuibHEIi] 3. MapkeTusr 3.0

Kak onpenensercs norpeduTesnbekas IeHHOCTh MPOayKTa?

[mpasunbapii] 1. TloTpeOuTenbeKkas NEHHOCTh NMPOAYKTA — OTO DPA3HMLA MEXKLY LEHHOCTHIO
MPOIYKIMH H COBOKYITHOCTBIO H3/IEPKEK, KOTOPBIE MOKYNATENb HOIy4aeT IPH IPHOOPETEHHH
[HenpaBunbHEIA] 2. 3TO GONBIIOH CIIPOC HA MPOIYKT

[HenpaBuibHbIL] 3. Ka4eCTBO MPOAYKTA

Ilokasatens 1OTPEOMTENPHOH LEHHOCTH, HIM [OJb3a TOBAapa OTHOCHTBCS K KaKOMY BH]1Y
nokasareneii?

[HenpaBHIbHbII] 1. MOKa3aTens Ka4ecTBa ToBapa

[rpaBHiIBLHEIA] 2. CYyOBEKTHBHBIHN, OLIEHOUHBIN TOKA3ATEh

[HenpaBuIBHEI] 3. HOKa3aTeNb LEHbI

MapkeTunr — MHKC Kak 0COOBINH KOMILIEKC MAPKETHHTA, 3TO

[HenpaBuibHpIif] 1. MapKeTHHI-MUKC — 3TO 0COOBIH HAGOp CpeCTR, KOTOPBIA T103BOJISIET
MapKeTOJIOTy MOCTHYb ITIABHOW ILEJU: YIOBJIETBOPHTH NOTPEOHOCTH MOKYymaTesied H MOBBICHTH
npoxaxu. I[lpy momomm sTMX cpeicTB (GOpMHPYETCS CHPOC M OCYLIECTBIACTCS YIPaBICHUE
[IOBEACHUEM TOTPEOHTEIS

[mpaBusbHbIi] 2. MapKETHHI-MHKC OXBAaThIBAET MEPONPHSTHS MO YETHIPEM COCTABIISIOLIAM:
IPENIOKEHNUE MPABUIBHOTO MPOIYKTa B HY)KHOM MECTE, B HY>KHOE BpeMs, U I10 HY)KHOH LieHe. T.¢:

L. Tosap (Bapwamuy CacCOPTHMEHTOM TIPOAYKIMH U IOTPEOMUTEIbCKUMH CBOHCTBAMH:
TEXHUYECKHE [TapaMeTpbl, IU3aiiH, yIIakoBKa, CEPBUC, IOCTABKA | T. I1.);
2. Ilena (ycraHoBlIeHHE II€H, ONTHMAIBHEIX C TOYKH 3PEHHS COOTHECEHHS BBHITOJ KOMIIAHHH-

MpoJiaBla ¥ IOKYNAaTess, a TAKXKe CKHIOK Ha LEHY IMPOIYKTA IS Pa3HBIX CIyYaeB U PasHBIX TPYIII
TOKyIaresnei);

3. Mecro npoxax (BRIOCOp KaHalOB paclpeeNeHHs, KOMIIaHHii-IUCTPUGHLIOTOPOB, MOAGOD
TOPrOBBIX TOYEK U T. II.);
4. [Iponemxenue (TakHe HampaBleHHs [ASHCTBHI, Kak paspaboTKa H OCYINECTBIICHHE

PEKIaMHBIX MEPOINPHATHH, CTHMYJIHPOBaHHE cOBITA, OpraHHU3alMsa CBs3¢H ¢ OOILECTBEHHOCTHIO
H IIEPCOHAJIBHBIX MPOAaK)
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[HenpasuibHEBIA] 3. MapKeTHHT-MHKC — 3TO CMECh OOBIYHOTO M NAPTU3aHCKOTO MAPKETHHTA

[IponssoacTBeHHas GYHKIUS MAPKETHHTA U €€ MOJY(YHKIUH 3TO

[nenpasuibEBIf] 1. TIpomsBoncTBeHHas (yHKIMS — pa3paboTka TEXHOIOTHYECKOTO Ipollecca,
4T00Bl NPENNPUATHE BHITYCKAIO NPOAYKIMIO HMEHHO TOTO ACCOPTHMEHTA M TOTO KayecTsa,
KOTOpBIE OYAYT YIOBIETBOPSATH 3aMpocaM IOTpeOuTenei

[MTondyuxiwmu:

. Ananus kBanupuKauu Kaapos;

e PacyeT npou3BOICTBEHHBIX PECYpPCOB;

. Yrpapnenue GUHAHCOBEIMU ITOTOKAMMU;

[mpaBunbsbni] 2. ToBapHO-mpousBojcTBeHHas — (GyHKIMS —  OpraHu3alMs  NPOM3BOACTBA
U MaTepHAbHO-TEXHHYECKOTO CHa0)KeHHs, BHEJPEHHE HOBBIX TEXHOJIOrHM, obecmedyeHue
BBICOKOI'O KQueCTBa ¥ KOHKYPEHTOCIIOCOOHOCTH IIPOH3BOIUMBIX MPOAYKTOB;

[Tondyuxiuu:

® PazpaboTka pexoMeHaMii 10 CO3/JaHUIO HOBBIX TOBAPOB MIIH YCIIyT

. MonenupoBanue mnokaszaresieii KOHKYPEHTOCIIOCOOHOCTH TOBapoB/ yciyr (paspaboTka
HopmatusoB KCIT)

» VYnpasnenne kauectBoM u KCII roToBo#t npoaykiuu

[Henpapuneublii] 3. [IpousBoxactBenHas QyHKUMSI — pa3paboTKa MAapKETHHIOBOIO —IUIAHA
Ha BBIITYCK IPOJIYKLHUU UCXOS U3 IUIaHA IPOAAK;

[Mondyakimu:

0 AHamu3 IPOU3BOJICTBA;

. Pacuer moTHBanuu nepconana;

. YnpapneHue Ka4ecTBOM MPOYKIIUH;

QOyHKIIHA MapKeTHHTa

[mpaBunbHbI] 1.

AHanuTHYeCcKas: HM3YYEHUE PpBIHKA, H3y4YeHHE TMOTpeduTens, wusydeHue QUpMeHHOH
CTPYKTYPHI PBIHKA, H3Y4YEeHUs TOBApa, H3yUeHHe BHYTPEHHEH Ccpe/ibl IPeIpUsITHS.

2. [IpousBoacTBeHHas::  OpraHu3auus  MPOU3BOJCTBEHHBIX  TOBApOB,  OpPraHHU3aIHs
MaTepHATbHO-TEXHUUECKOTr0 CHAOMKEHMs, YIpPaBICHHE KAueCTBOM M KOHKYPEHTOCIIOCOOHOCTHIO
IPOAYKIIH.

3. CObIToBasg:  opraHu3alus  CHCTEMbl  TOBApOJBMIKCHMS,  OpPraHU3alUs  CHCTEMBI
(GopMHpOBaHHS CIIpOCAa M CTUMYJIMPOBAHHS cOBITA W CHCTEMBI Npojaax< (pekiama), ToBapHas
MOJINTHKA, OPraHU3allus CEPBUCA, LIEHOBAs MOIUTHKA.

4. YIpaBneHuss U KOHTPOJIA: OpraHM3AallMOHHBIE INPUHLMIBI  YIPABIEHUS U KOHTPOJIA,
IUTAaHUPOBaHWE ¥ HH(POpMAalMOHHOE oOecneyeHWe  MapKeTHHra, OpraHM3alus  CHUCTEMEI
KOMMYHHKalUi Ha PEIIPUATHH, YIPABIEHHE PUCKAMH.

3 MuHOBarioHHast: BIpabOTKA CTPATETMH CO3/1aHKs HOBO! MPOIYKIHH.

[HenpaBuiIbHEIA] 2.

1. AHanuTHYeCKas: W3y4YeHHWe pBIHKA, H3yYeHHe MOTpeOuTeNs, u3ydyeHue QupMeHHOH
CTPYKTYPBI PbIHKA, H3y4YEeHHUS TOBapa, H3y4eHUe BHYTPEHHEH cpe/ibl TP PUSITHS.

2 [IponspoacTBeHHA: Opranu3allds  IPOHU3BOJACTBCHHBIX  TOBapoOB, opraHusanus
MaTepuaibHO-TeXHUYECKOr0 CHAOXKEeHHUs, YIpaBIeHHe KaueCTBOM M KOHKYPEHTOCIIOCOOHOCTHIO
MPOAYKIHH.

3. CopiToBast:  opraHu3amus ~ CHCTEMbl  TOBApOJBHMIKCHMs,  OpPraHU3aLUsA  CHCTEMBI

dbopMHpOBaHHS CIpoca M CTUMYIMPOBAaHUA cOBITa M CHCTEMBI IpoAaXk (pekiiama), ToBapHas
IIOJINTUKA, OpraHu3alus CepBUca, [IeHOBas IOJIMTHKA.

[HenpaBwiIbHBIHA] 3.

I: AHaTHTHYECKAs: H3YyYeHHE pBIHKA, H3ydYeHHe m[oTpedurens, H3ydeHHe (HPMEHHOMH
CTPYKTYPBI PHIHKA, H3YYCHUSI TOBapa, H3Y4EHHE BHYTPEHHEH Cpe/ibl IPe I pUsITHS.
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2, CoOblToBas:  OpraHHM3alHsA  CHCTEMBl  TOBApOJBHIKEHHUs,  OpraHH3allHi  CHUCTEMBI
(opmupoBanus cnpoca M CTUMYIMpPOBaHHS COBITA ¥ CHCTEMBI NpoAaX (pekiama), TOBapHas
[IOJINTHKA, OpraHu3allksa CepBHCa, IEHOBAs MOJIHTHKA.

Yro Takoe Y 10BIETBOPEHHOCTH MOTPEOHTEIS

[mpasunbHENA] 1. Y IOBIETBOPEHHOCTh MOTpPeOUTENSI — CTENEHh COBMANEHMS XapaKTEPUCTHK
(cBOiicTB) TOBapa, CyOBEKTUBHO BOCIPUHHMAEMEBIX KJIMEHTOM, C OJKUJIAHUSAMHU, CBS3AHHBIMU C 9TH
TOBapOM

[HenpasuibHBIA] 2. Y I0BIETBOPEHHOCTH MOTPEOUTENS — 3TO OOBEKTHBHBIA KPHTEPUH, KOTOPBIH
MOKHO paccyMTaTh 3apaHee Ha OCHOBE aHAIM3a [IEH U CIIpoca.

Yro Takoe MapkeTusr 3.0, WM Ye€JI0OBEYHBIH MAPKETHHT

[mpaBuibaBii] 1. Mapkersr 3.0 — 5T0 CONHANBHO-OTBETCTBEHHBIH MAPKETHHT.
[HenmpaBunBHBI] 2. 3TO pocto TepMuH nocie 2000roa.

[HenpaBunbHEi] 3. MapKeTHHT, UMEIONIH TPU KITIOUYEBbIe 0COOEHHOCTH:

1. TexHonmoruyeckue (pakTopsl: J1oxa y4acTHs U COBMECTHOE CO3IaHUE CTOMMOCTH

2. [ToruTHueckue, mpaBOBBIE, OJKOHOMHYECKHE, COlMalbHble (akropel: IlapamoKcel
rinobanu3aiuy U GpeH ibl, CTaBIINE HKOHAMU

3. Pemok: KpeatuBHoCTh noTpeduTenei # He3aBHCUMBIC KOMMYHUKAIIUH

bpenn, xak noTpeGuTe/IbCKas IECHHOCTh BKIIFOYALT:

[HenmpaBunpHEIH| 1. SKCKITIO3UBHBIN TOBAp H3BECTHON MapKu

[HenpaBuipHEIi] 2. COOTBETCTBHE KaYeCTBA U LIEHBI PACKPYYEHHOT'O TOBapa

[npaBunsHENi] 3. BbIcOKOKa4YeCTBEHHBIH TOBap, AMHTENBHBIA CPOK TapaHTHH, HHHOBALMOHHBLIA
XapakTep MPOAYKIUH, OPUTHHAIBHOCTD AU3aiiHa U yIaKkoBKH, KpacoTa, y100¢TBO

Yro Takoe moTpebUTEIBCKas IIEHHOCTh

[npauneHeiii] 1. [ToTpebutensckas NEHHOCTh O3HAYaeT COOTHOLICHHUE BaXKHBIX KAadyeCTB TOBApa,
[OJIy49aeMBbIX KIIMEHTOM, M PACXOJ0B Ha €ro MOKYIKY U IPUMEHEHHE

[nenpasuipHbii] 2. [loTpeOuTenbekas LEHHOCTh O3HAYaeT SMOLMOHAIBHYIO OIEHKY IIPOLYKTa
norpeduTesem.

[HenpasuibHElii] 3. [loTpebuTenbekas HEHHOCTH MPOAYKTA — 3TO Beeraa 0osiee HU3Kas CTOMMOCTE
110 CPaBHEHHUIO C aHAJIOTaMH.

Crparernyeckuii MapkeTrunr. Co3laHne KOHKYPEHTHOr0 NMPeUMyIIecTBA KOMIAHHH

MecTo cTpaTernyeckoro MapKeTUHra B CTPYKType yIpaBiaeHus GUpMoit 1 MapKeTHHTOM
[Henpasuneblit] 1. Crparermyeckumit = MapKeTHMHI  MOJKHO — paccMaTpuBaTh B Ka4eCTBE
CYILIECTBEHHOTO (pakTopa TMOBBLIMIEHUS AP(PEKTHBHOCTH XO3SHCTBEHHON MEATETBHOCTH, Kak
Ha YpOBHE OTACIBHBIX NPEINPHHUMATEIBCKUX CTPYKTYP, Tak U B MaciiTabax CTpaHbl.
[ripaBusbHEIH] 2. MAPKETHHTOBOE CTPATErHYEeCKOEe IUIAHMPOBAHWE IIPOHHU3BIBAET BCE TPH YPOBHS
CTPATETHYECKOro YIpaBIeHus MPEANPHITHEM

J KOpITIOpaTUBHBII
. Ou3Hec-ypOBEHb
. (YHKIMOHAJIBHBIN YPOBEHD

[HenpaBuiibHbI] 3. MecTO CTpaTerH¥eckoro MapKeTHHIa B CTPYKTYpe YyIpaBieHHs (upmoit —
YPOBEHb TAKTHYECKHX PEIICHHIH.

KoMnoneHTEI KOpriopaTUBHOHR cTpaTeruu

[mpaBuasHsiii]| 1. KopnopaTuBHas cTpaTerys BKIIOYAET:

. paclpesieciCHHE PECYpcoB MEXKAY XO3SHCTBEHHBIMH IOJpPa3/CiCHHSIMH  HA OCHOBE
nopT¢eIbHOTO aHaH3a;
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o PCIICHHS O MBEpCHbUKALMH POH3BONCTRA C [CJIBIO CHMXKEHMS XO3SHCTBEHHOrO pucka
H nojyuenus sddexra cunepruu;

. M3MEHECHHE CTPYKTYpBI KOpIOparuy;

. PCUICHHUSA O CIMAHAM, NPUOGPeTeHMN, BXoxnennu B @I wmm apyrue HHTErPallHOHHEIE
CTPYKTYPBI;

. CAMHYIO CTPAaTeru9ecKyio OpHEHTAIHIO HoApaseneuit

[HenpaBuibHET] 2.  [Tog KOPIOPAaTHBHOM ~ cTpatermedi mnpexne Beero 10JIpa3yMeBaoTCs
A0JITOCPOYHBIE  nelicTBHsI, NIPCAIPUHAMACMBIE [T BBINOJHEHHS KOPIIOPaTUBHEIX  IJIaHOB
H IOCTHIKECHHSI KOPIIOPATHBHLIX IIeJIeit., Kommnonentsr crparermu:

» BEIOOD BUa JeSATEILHOCTH;

. BBIOOp MeToa YIIPaBJICHUS;

. BEIOOp MeTosia yuera Pe3yIbTaTOB;
[HenpaBubHEI] 3,

| IJIAHHPOBAHHE yIpaBIICHHEM;

2. TJIaHupoBanne 6usHec noprdeem;
3. [ITTAaHHPOBaHHE AuBepcHuKanmei;

O6mwme MeTop! ananusa MH(OPMaLHH 0 KaApoBoi 1 SKOHOMHYECKOH IEATENBHOCTH KOMITaHHH
[mpaBunsREN] 1,

a. CPaBHEHHE;
b. HabJroienue;

C. abcrparuposanue;
d. JleTaTn3alus;

e, MOJIeTUpOBaHme;
IKCIIEPUMEHT.

Konkperusie  meromuxu dbopmupyrorcs B Paspese  KOHKpeTHBIX Hayk. OHH  NO3BONSFOT
ACTAMHU3UPOBATE O0IIKE METOIMKH
[senpasunpRELi] 2.

L. CpaBuenne,
2 aHAIIH3,
3 MOJIeIHpOBaHueE,

[BenpaBuibHEILH] 3. METOX CPEIHUX BEITHYUH U METO. SKCTPAMOJIALNN JAHHBIX,

Kax maseiBaercs merop OLUCHKH JIOATBHOCTH C TOMOIIBIO COYCTAHHMS (TIOBEJICHUECKHX )
XapaKTepPUCTHK

[HenpaBmbHEA] 1. METEKCHEIM

[MpaBuTLHELA] 2. OTHOCHTEIBHEM

[HenpaBunbuEIi] 3. SKCIEPTHBIM

Yem ns kommanuu sensercs KOpIiopaTHBHast cTparerus?
[MpaBubHEI] 1. Kopnopatusnas CTpaTerus SBISETCS OONMM  IIIaHOM YOpaBJICHUs IS

HAIIPaBIICHUS €€ e TeIbHOCTH
[HenpaBuIbHEIH] 2. ViasaTenem LeJu
[HenmpaBuLHE] 3. [Tnanom Pa3BUTHs KOMIITAHUU

YTo HasbiBaloT cTparernyeckum YHIpaBIeHHEM MapKEeTHHIOM
[HenpaBunbHEf] 1. IJITAHHPOBaHHE

[1ipaBuIbHEA] 2. anamms CPCABI, ONPENEICHHE MUCCHH, MAPKETHHIOBBIX LICIeH, BBIOOD cTpareruy,
[UIAHUPOBAHKE, peanusalds CTpaTerud  u KOHTPOIb Han mpoBencHHEM MEPOIPHATHH,
PACCUNTAHHBIX HA YOBJIETBOPEHHE HYKT i HOTpeOHOCTEH MmocpencTBOM 0OMeHa

[HenpaBrIbHEL] 3. 5KOHOMHUS pecypcos
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ro onpezensier BeIGOp criocoGa paspaGoTky MapKETHHIOBBIX CTPATErHii?

[menpaBuneHbIi] 1. Ilenesoit MOTPEOUTENIH U ero 3ampoCk!

[MpaBubHEIA] 2. YPOBHH CIOXHOCTH W TYPOYJICHTHOCTH BHENIHEH Cpeasl W 0COBEHHOCTSMH
OpraHU3alHOHHON CTPYKTYPBI, IEHHOCTHBIMU OPUEHTHPAMH CaMOr'0 TIPeIIPUITHS
[HempaBusHbLi] 3. CTiis pykoBOICTRA 1 CTPYKTYpa KOMITAHHH

Yto oTmyaer s dexTuBHyIO MApKETUHIOBYIO CTPATETHIO OT APYTruX?

[npaBuienpi] 1. HaTHYHE YeTKOrO ONPCJICIICHUS KOHKYPCHTHOIO IPEUMYILIECTBA KOMITAHHH
[HenpaBrLHE] 2. ITAHUPOBAHHE PEKJIAMHBIX aKI[UH

[HenpaBubHEIi] 3. oxBaT pasnHuHEX HaNpaBIICHUH JEATCIBHOCTH

Obszamenvro sanonnenue xoms 6o 001020 NpAasuibHo20 omeema u Hu 00HO20 HeNPAGUTLHO20

B yem ornmums crparernueckoro MapKeTHHIa OT OIEPaTHBHOTO?

[mpaBumbHEIA] 1. OcHOBHAS 1eTs OIEpATHBHOr0 MapkKETHHIa — HApallMBaHUE JOXOIOB OT TPOIAXK
B KpaTKocpo4HoM mnepuofe. Llenb cTparernyeckoro mapkeTwnra — (bopmupoBanue ycroitunsoit
KOHKYPEHTOCIIOCOOHOCTH (YUPMBI Ha PBIHKE B JI0ITOCPOYHOM nepuose. Y HUX pasHbIe IeTH.
[HenpaBHIbHEIH] 2. B MeToaaX M0CTHKEHHUS (7

[mpaBunsHELf] 3. cTpaTernueckwuit MApKeTHHI  3aKaHYHUBACTCSH  pa3paboTKOH  TaKTHYECKHUX
MCPONPUITHH, a ONePATHBHBIN MAapKETHHI JOJDKEH SBISTBCS JTOTHUECKHM IIPOJIOIKEHHEM
CTpaTeru4ecKou

Axryanen i i Poccun CTPaTErHYeCKHi MapKeTHHT?

[HenpaBubHEIA] 1. He akTyanen

[paBubHbIL] 2. aKTyaneH, T.K. OT €ro HAIHYHS Oyner 3aBucers nobena Poccuu B KOHKYPEHTHOMH
Goprbe Ha MUPOBBIX PhIHKAX

[HenpaBuibHELi] 3. He akTyauen, TIOTOMY MTO HACTYMaeT 5pa NPOAYKTOB IIPOCHIOMEPOB, T.e.
Kpa(TOBBIX, KYCTAPHO MPOU3BEICHHBIMH JFOIbMH — IpO(ECCHOHATEHBIMU TIPOM3BOAUTENAME H
MOTPEOHTENAME B O{HOM JTHIIE

Obsi3amensro 3anoanenue xomsa 6v1 001020 NpAsubHO20 0MEema u Hu 0OHO20 HeNPaBUNLHO2O
Kakas Tenmenums B nosemenuu IOTPEOUTENS] TOMUHUPYET CErojIHs: CTaHJapTH3alMs WU
HHIWBUIYATH3AI[H?

[TpaBuaBHEA] 1. MEPOBBIE MOTPeGHOCTH CTAHOBITC Goree OIHOPOIHBIMH OJ1aroapst TEXHOJIOTHH,
TPaHCIIOPTY

[Henpasuibubi] 2. crarmapTH3amus nepecrana ObITh 00S3aTENBHLIM YCIOBHEM 3KOHOMHH Ha
MaciuTabax

[npaBubHELi] 3. naske B kpu3uc MOTPEOUTEIh HE OTKA3BIBACTCS OT HHIMBU1YJIbHOCTH

Kaxyro 1leHHOCTD npHu3HaeT 1 cTaBUT BhIlIe APYTUX MapKEeTUHI NapTHEPCKUX OTHOIICHHIA
[1paBuIbHBI] 1. NPH3HAET HEHHOCTH MOCTOSHHBIX IIOKyMaTesiel BhIIIe

[HenpaBHIILHEL] 2. IPU3HAET HEHHOCTD OTETBHbIX TIOKYTaTe/IeH UIIH OpraHu3aui
[HenpaBuIILHBIH] 3. MOCTOSHHO MEHSIOIMX IIapTHEPOB

IMousiTusa MaccoBBIX KOMMYHHKAIMHA, MOJe/IH

OyHKIHH MACCOBOM KoMMyHHKauuu 110 b.A. " PYLIUHY:

[mpaBunbHBIH] 1.

. Hudopmanmonnas — coobienue HOBOCTEH, OTKPBITHIA;

D Coumanmsanuu (BocnurarensHas) — (opmupoBanue nennocTel, ycTaHOBOK, HUHTEPECOB
(BTOM wuHCie OOMIECTBEHHOTO wWaeana), aTakke H3IMEHEHHE M HHTCHCHBHOCTH  HWJIU
HAaIpaB/ICHHOCTH;
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. DyHKIHS co3panms OIpeNEeNeHHoro COLHATBHO-IICUXOJIOTHYECKOTO TOHyCa ayHTOPHU —
PasBIIeYeHHe, KaK  OTBIEYeHHE o npobieM,  sMonMoHANEHAS paspsaika  oT Heratupa,
KHATM3UPOBaHUE 3MONHIi Ha 00pa3 Bpara, HarHeTamHme CTpaxa Hili HalpsKEHHS;

. KomMyknukamuy — YKPCIUICHHE WM ocnabieHue crszeli MEXIYy KOMMYHHKaTOpoMm
H ayIATOPHEH, MeK 1y ay U TOPHSIMHU

[HenpaBuibHEIA] 2.

TPH OCHOBHbBIE PDYHKIIMH MaccoBoi KOMMYHHUKAIUH:

L. 0003peHne OKpysKaromero MHDa, 4TO MOXKHO HHTEPIPETUPOBATL Kak HH(OpMaLHOHHYO
GyHKIHIO;

2.4 KOppeJInus ¢ conuanbHpIMu CTPYKTYpamMH oOOINECTBA, 4YTO MOKHO TOJIKOBaThH Kak
BO3JIEHCTBHE Ha 06IIeCTBO 1 ero TI03HaHHE 1Yepe3 o6paTHyIo cBs3b;

3. Tepellaia  KyJIbTYypHOTO Haclemus, wuro MOXHO MNOHMMAaTh KaK MO3HABATEILHO-
KyJIbTyponoruyeckyio (ymxiro, byHKIHIO peeMcTReHHOCTY KYyJIbTYP.

[HenpaBuBHEI] 3.

o TIPUCBOCHAA  CTaTyca  OGIIECTBeHHLIM npobiemanm, JTHYHOCTSAM,  OpraHH3aIusM
U 00IIIECTBEHHBIM ABIDKEHUSIM;

. YKPCILICHHS COLUATLHBIX HOPM;

. HapKOTH3aluK coumyMma.

Tuner aynuropun
[npaBthmifl} 1. Tlo crenenu YCTOHYHBOCTH HUH()OPMAIHOHHBIX [peanoYTeHuit  (BrIGopa

OpraHu3anmu,

Z Heycroituupas ayluTopus He 061aaeT MOCTOAHHBIMK HPENTIOUTeHUAMH | IPHBBIMKAMU
B OTHOIICHNH MCTOYHMKA, THIIA H KAYecTRa uHdOpMaIHH

[HenpaBubHET] 2. Koncrpykrupmpiii  Tun aymaropus, KoudnuktHrit THI, Ayautopus
«cornamateneit», Tun ayauropun Pa3HOPONIeH. AyAUTOPHS OIHOPOIHOrO THITa

[HenpaBunshELi] 3. B 3aBUCHMOCTH OT OpHEHTAI[HK KOMMYHUKATHBHBIX JeHCTRuUEL ajgpecanTa
BBIICIIFIOT LEIeBYIO, YCIOBHYIO U HELEJIEBYIO ay THTOpHI

DYHKIHH MaccoBoif KOMMYHHKAIUK
[paBmIBHEH] 1.

° KOHTaKTa ¢ qpyrumMu JIIOJIbMH;

o COLMAITEHON OPUEHTHPOBKH:

. CONHAIEHOH HACHTHQUKAIHY;

° SMOLIHOHAIBHOH paspsaku

. YTUIIHTapHas;

. CaMOYTBEPIKICHHUS

[HenpaBubHbIi] 2,

L, 0003penne okpysKaromero ero MHpa (MH(pOpMarHOHHas GyHKIMS);

2 KOPPEJSIHUA ¢ CONHATBHBIMU CTPYKTypamu obmiectBa (BoszeiicTBue Ha 001ecTBO Yepes

00paTHyIo CBs3b);

llepesiaua KynbTypHOro Hayaia, 4To (noaﬂaBaTeJIBHo-Kyanyponomqecxaﬂ byHKIHS),
[HenpaBunbHEI] 3.
I KOHTPONb 32 OKpyskatomeli  cpemoit  u TIpENyNpexaeHne o0mecTa 06 OMACHOCTSX
€€ paspymenus;

KOppeus 371eMeHTOB 0611ecTsa 1 Cpebl;
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3. COXpaHEHHE U Iepegaya COUHAIBHO-KYJIBTYPHOIrO Haciequs"

Iox Tepmunom Maccopas AYJHTOPHSI TIOIPa3yMEBAIOTCS !

[mpaBumbHEIit] 1. Bee HOTpeOuTEH HHpOpMAIHH, KOTOpas pacnpoctpansercs no xanamam CMU
(pamuociymarenu, ynrareny, TOKYNIATe/IN ay/ Mo - H BHACONPOAYKLIHAHY, TCIC3PUTENH U T.IL.), e
MaCCOBOCTb - TIABHBIH IPH3HAK AYZAHTOPHH

[HenpaBuBHET] 2. CllydaiiHple  0OBEMHEHHUS JHONEH, KOTOpblE HE HMEIOT 06mux
NpoQecCHOHANBHEIX, HOJTHTHYCCKUX, OKOHOMHYECKHX, KyJIBTYDHBIX, BO3PDAaCTHBIX H JPYrux
WHTEPECOB U NPH3HAKOB (TOJINIA 3€BaK, KOTOpbIE COOPANUCh MOCIIYIIATh YIHIHOTO MY3BIKaHTOB HJIH
opatopa H T.J1.)

[HenpaBunbHEL] 3. [Totpeburenu nenenoi uH(popmanun

Kaxue Gynkuun cBoiictrennbie IS TelTe- ¥ paio OOMICHHS:

[HenpaBunbHEi] 1. BOCIIHTATE/IbHAs, IpOIATraHIMCTCKas, HH(pOpMaIHoHHas

[HenpaBuLEBIH] 2. Uudopmanmonnas, Pa3sBlI€KaTeIbHAas, T03HABATEIbHAS

[mpaBibEEIT] 3. MH(pOPMAIMOHHAS; CONUAIBHOrO KOHTPOIIA; COUMANM3aUMH JHYHOCTH (T.e.
BOCITHTaHHE B JINYHOCTH YEPT, HEOOXOIUMBIX o0ImecTBy); perymmpyromas.

Kpome COLHAIEHO-TICHX0JIOTHYeCKHX (yHKImiH CMK CUIC HECYT U APYrue BUABI QYHKIHMH, YTO 3T0
3a pyHKIMK?

[HenpaBubHE] 1. HpornaraHAMCTCKas U COLHAIBHAS

[HenpaBubHEIA] 2. PasHOCYNKA H YCUIIMTENS MH(pOpMAImu

[mpaBumBHEIi] 3. YCUIINTEIIs, aHTEHHBI, 5XO U [IPH3MBI

B Teopun Maccosoit kommynukanuu BBIICIIIOT KaKHE OCHOBHBIE HOXOMIBI?

[paBuBHEI] 1. ICIIOBCKO-OPHEHTHPOBAHHEIH 1 MEIHa-OpUEHTHPOBAHHBIN MOIXO0/1
[HempaBuIBHEH] 2. MaccoBEI 1 HHOOPMATHBHEIH

[HenpaBuiBHBL] 3. MH(OPMALIMOHHO-Pa3BIIeKATe TbHELH I Hay4HO-NIPOIIaraH AUCTKOM MOIX0IbI
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4.2. Pabouast nporpamma paszena 2. «CrenuajibHble JHCHUTLTHHBD)

YuebHo-TeMaTHUecKHIT 1aH

Bcero B Tom uncie ®opma
No Hassanue pazaeno, AucuMI/INE 1 Tem
ar.uacos| T3 [II3|Arrecrauus| xourposs
2. |CoennajibHble AHCOANIHHDI 64 38 (20 6
2.1.MapKeTHHIOBbBIE HCCJIE0BAHMNS 10 8 |1 1 IK3aMeH
€M, 3a/1a4¥ U HaIpaBJICHUS MapKETHHIOBBIX
Hems, san, 2 p P 2 - - HabmoneHue
HCCIICIOBAHUMN
[ToHsTHe, BUIBI ¥ HCTOUHMKH TIOTYYeHMs
o 2 2 |- - HabnroneHue
MapKeTHHIOBOH HHbOpMaLUH
OcHOBHBIE 3Tamnbl NPoLEcca MapKeTHHIOBOrO
2 2 |- - HabnroieHe
HCC/IeIOBaHHA
CucTeMa MapKeTHHIOBOMH MHbOPMALHK 2 - - Habnoaenue
IIpakruka 1 1 - 3a/laHusl
[TpoMeskyTOYHas aTTecTaius 1 - | - 1 3a4yeT
2.2.MapkeTHHroBbIe HHPOPMALHONHBIC CHCTEMBI
p fiopran 10 |45 1 3auer
(MHC)
Ilonsitre u uens MUC 2 2 |- - HabJioneHue
[IpuHLMIIBI TOCTPOEHMS U MHCTPYMEHTAPMIT CHCTEMBI
pHi p PO P 2 2 |- - HabmoneHue
aHanuza MHUC
[IpakTHka ) - |5 - 3aJaHuA
ITpomeskyTOYHas aTTecTaius 1 - |- 1 3ay4yer
2.3./llokynaTe/ibCKOE NOBEEHHE KAK 00HEKT
y a 12 8 |3 1 IK3aMEH
MAapKeTHHIA H MOJeJIHPOBAHHS
MapkeTHHT, OpHeHTHPOBAHHBII Ha TOBEICHHE
5 1 1 |- - HabroAeHHE
NoTpebuTeseH,  MOTHBALMA MOKYIIATEs
Mopenupopatue nose/ieHus norpebuTeneii 1 1 |- - HabJiroieHe
Bremnue daktopsl, BIMSIONME Ha TOBeIeH e
¢ PoL, B @ 2 2 |- - HabmoneHue
norpedburens.
MonenupoBatue nokynaTenbCKoro nopeaeHus 2 2 |- - HabmoqeHne
BuyTtpennue dakropsl, okazpiBaoume BINSHIE HA
TP ¢ 2 o = 2 2 |- - HabJroieHue
NOBEIEHHUE MOTpebUTENEH.
IpakTuka 3 - |3 - 3aJ1aHus
[TpomexxyTouHas aTrectauus 1 - |- 1 3K3aMeH
2.4. CoBpeMeHHbIE MAPKETHHIOBbIE KOMMYHHKALMHA 1
P p y % 10 6 |3 1 IK3aMeH
METOABI MPOABHIKEHHSI
MapkeTHHIOBbIe KOMMYHHKALMH 1 1 |- - HabJsroieHne
Crumynuposanue cOpiTa 1 1 |- - HabJioieHHe
OcoBeHHOCTH pekIaMBl, KaK CPeIcTBa KOMMYHHUKALIUH 1 1 |- - Habmonenue
Pekilama v skM3HeHHbIH LMK TOBapa 1 1 |- - HabJronenye
Kommepueckas nponaranaa u na6iuk puneiins 2 2 = - HabJroieHue
[TpakTuka 3 - |3 = 3aJaHus
ITpomerxyTouHas aTTecTarms 1 - |- 1 9K3aMeH
2.5.|YnpaBiieHne MAPKeTHHIOM B KOMIOaHHH 10 6 |3 1 3aver
MapkeTHHIOBBIE KOMMYHHKAIIHH: L1€JTH, OCHORHbIE BHIIBI
el ; VEFCRAIOAG YoM, 2 1 I - - Hab/roieHHe
¥ MapKETHHIOBBIN TPEYTOJBHHK
CrumynupoBanue copiTa | 1 |- - HaOuroieHKe
[Tpouecc koMMyHMKaIK 2 2 |- - HabmoneHne
HHTEerpupoBaHHble MAPKETHHIOBbIE KOMMYHUKALIMH 2 2 |- - Ha0mosieHue
[TpakTHka 3 - |3 - 3aJaHus
[TpomeskyTouHas aTTecTanus 1 - 1 3a4yer
2.6. JHPOBaHHE MapKeTHHIOBOI
6.[IIpasoBoe perynposanne Mmapker 12 6 | 5 1 —
JEATEJbHOCTH

38




3akoHOonaTenbeTBO PD, perynupyiouee MapKETHHIOBYIO 3 3
JACATCIIBHOCTD.

HabogeHne

[ToHsATHE PhIHKA MAPKETHHIOBBIX IPOAYKTOB B 3 3
3akoHoIaTenbcTRe PO

HaOoIeHHe

[IpakTHka 5 - |5

3aJaHHuA

[TpomexyTo4Has aTTecTalms 1 - |-

3a4CT

Copepixanue
JucuuminHa 1. MapKeTHHI0OBbIe HCCIIEI0BAHUS

Tema 1. Llesn, 3axa4n M HANPABJICHHSI MADKETHHI0BBIX HCCJIe10BaHHI
Krnaccudukaius MapKeTHHIOBBIX (YHKITHH.

CyIIHOCTH ¥ IIPeIMET MAPKETUHIOBOTO UCCIIEI0BAHMSL.

TIpMHIMAIBI B METOI0JIOTHS MAPKETHHIOBOTO HCCIICI0BAHMS.

3amayl MapKeTHHIOBOIO MCCIIC/I0BAHMS.

Krraccudukanus MapkeTHHIOBOI HHPOpPMALIUH.

Mapxkerunrosas undopmarnonsas cucrema (MUC).

CTpyKTypa MapKeTHHIOBO# HH(OpPMALHH.

TTocTaHOBKA IPOBIEMBI | OTIPEEICHHE eI MAPKETHHIOBBIX HCCIICIOBAHU.
MeTo1bl MApKETHHTOBOT'O UCCIIEOBAHMSL.

Tema 2. IlonsiTHe, BHIBI 1 HCTOYHUKH MOJY4eHHS] MADKETHHI0BOii HHpOpMALH

[TonsATHE MApKETUHTOBOH HH(OPMALIUH.

Cxema uH(pOPMAIIMOHHOIO IpoIiecca.

OCHOBHBIE Ka4eCTBEHHBIE XapPaKTEPHCTHKH MAPKETHHIOBOM HH(OpMALHy.
OCHOBHEIE TPHHIIUIIBI IPEAOCTABICHUs HHPOPMAIIIH.

Bus MApKETHHTOBOM HH(DOPMAIHH.

OCHOBHBIE TIPEUMYIIECTBA U HEAOCTATKH BTOPUYHON HH(POPMALIUH.
CreleHb NEPBUYHOCTH UCTOYHHKA.

Knaccuduxarms UCTOYHHKOB BTOPHUHOM HH(OPMALIHH.

Tema 3. OcHOBHBIE 3TaNbI MPoOLECCA MADKETHHIOBOI'0 HCC/IEI0BAHHHA
O6mias XxapakTepUCTHKA TTPOIIECca MAPKETHHIOBOIO HCCIICI0BAHMS.

Drarnsl MoAr0TOBKH MapKETHHIOBOI'O MCCJICI0BaHHU.

OCHOBHEIE XapaKTEPUCTUKH, YUUTHIBAEMBIE IIpM BBIOOpE BHAZ IIPOCKTa
HCCIICIOBAHHUA.

Dranbl pearu3anii MapKETHHTOBOT0 HCCICI0BaHU.

OCHOBHBIE JTAITbI TPEABAPHTEILHOTO aHAJIN3a TAHHBIX.

Tema 4. CHcTeMa MAapKEeTHHI0BOil HHpOpMAHH

CyIIHOCTh ¥ Ha3HAYEHHE MApKETHHIOBOK HH()OPMALIOHHOM CHCTEMBI.
[lepBHYHBIE ¥ BTOPHYHEIE JAHHEIE: IPEUMYILECTBA, HEJOCTATKH, HCTOTHHKH.
CunauKaTHBHAsS HHPOPMALHSL.

Tema 5. IIpakTuka

MAapKETHHI'OBOTO

BLInoHeHHe NPaKTHUECKUX 3a(aHHil C e/ MPOBEPKA OCBOCHHA 3HAHKH U CAMOKOHTPOJIS.

Jnenummna2, MapkeTnarosbie nudpopmannonnsie cucremsl (MUC)

Tema 1. Honsitie u neas MUAC
Mapkerunrosas nHpopmanuonnas cucrema (MHUC)
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CucreMa BHYTpEHHEH OTYETHOCTH.

Cucrema c60pa BHEIIHEH MapKETHHIOBOM HHpOpMATINH.
CucTeMa MapKEeTHHTOBBIX HCCIIECIOBaHMUH.

CucTeMa aHaNM3a MAPKETUHTOBON NH(OPMAIIUH.

Tema 2. IIpuHIMObI TOCTPOEHHS H HHCTPYMEHTAPHil CHCTEMBbI AHAJIN3A MUC
BrusiHMe pa3IuuHbIX HayK U o0nacTel 3HAHUM.

Ha (opMEpPOBaHUE MapKETHHTOBOH HHPOPMAIOHHON CHCTEMBI.

MHUC u feneHTpaT30BaHHOE YIIPABICHHAE MPEATIPHATHECM.

[IpuHIMIIBI KOHIETIIMHA YIIPABJICHUS MO/Ipa3eICHIAMH.

3a1a4yy KOHUEILUY YIIPaBIeHHs 0OApa3/IeIICHUsIMU.

Vrpasienue oTHOmeHHs MU ¢ KuenTamu u MAC.

Oynkuun CRM-cucreMm.

Knaccudukanus 3agady CRM-cucrem.

[IpuHIHMIIEl 00K THO-OPUEHTHPOBAHHOTO IPOCKTHPOBAHMS, NX IIPUMCHCHHUC B MHUC.
I[Ipumep HACIIEIOBAHHS U arpErupoOBaHUsL.

[Tpunnuns! nocrpoenus MUC.

[Tonp30BaTeIbCKHI HHTEPPENC.

HHcTpyMeHTapuii, mpuMeHsieMsli B cucteme anamsa MUC

Knaccudukanus 3a1a4, penraeMsix ¢ momomniso MUC.

Tema 3. IIpakTHKa
BrInosnHeHHe MpaKTHYECKUX 3aJaHui ¢ 1[eJTbI0 IPOBEPKH OCBOCHHUSA 3HAHUM U CAMOKOHTPOJIA.

JMucnunuuna3. Ilokynareabckoe nmoseieHHe KaK 00beKT MAaPKEeTHHIa M MO/IeJIHPOBAHHSA

Tema 1. MapkeTHHr, OpHEHTHPOBAHHBI HA MOBeJeHHEe NOTpeOHTe]eH, H MOTHBAUMS
NOKyHaTes

3agayn MapKeTHHTa, OPMEHTHPOBAHHOTO Ha MOTPEOUTEIIA.

MapKeTHHT, OpUEHTHPOBAHHBI Ha MOTPEOUTEIS.

OcoGeHHOCTH OpraHU3aliy, OPHEHTHPOBAHHON HA MOTPEOUTENIs.

Tema 2. MoaempoBanue MoBeieHHs MoTpeduTeei

Poine MapkeTHHra.

HccenoBanue noTpedUTENEH.

L{e1b TPOBEICHAS MAPKETHHTOBOTO HCCICIOBAHHS I0TPEOHTEICH.
O61mas XxapaKTepUCTHKa MOTHBALMHU B IIOBE/ICHUH TTOKYIIATEIE.
Buas MOTHBALIHH.

Tema 3. Buemnne (pakTopbl, BAHSIONHE HA NOBeJeHHEe NOTPEOHTEIs.
(DakTophI, BIUSIOMIKE HA MOKYIIATeIbCKOE IOBEICHHE.

KyneTypa, Kak (HakTop MOTPeOUTEILCKOTO IIOBEICHUS.
Cy6kynbTypa.

Oco6eHHOCTH KyIBTYphI Kak (akropa II1.

CTpyKTypa KyJIbTYpHL

MexaHu3M JeiCcTBUS KYJIBTYPBI.

Bosgeitctre KynbTyps! Ha [1I1

UnenTrduKanus KyJIbTypPHBIX IEHHOCTEH.

HaGumoieHue 1 IoJIeBblE HCCIICIOBAHUA.

OcHOBHBIE KY/IbTYpHbIE IIEHHOCTH: BIIMSHUC HA MAPKCTHHI .
BIIMsiHYE COLMATBHOM PONH M CTAaTyca Ha TIOBeJIeHHE TTOTPEOHTEIICH.
BrusiHye pedepeHTHBIX IPYIII Ha HOBEACHUE IOTPCOHTEICH.
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Tema 4. MoeaHpoBanue MOKYNATEIbCKOTr0 MOBE1CHH
ConuanbHble GaKTOpsl: peepeHTHBIC TPYIIIEL, CCMB, POJIH 1 CTaTyCBHI.
TToax016I K (POPMHPOBAHMIO MOZISIH NOKYHATEIBCKOT0 [IOBE/ICHHUA.
JKOHOMHUYECKHH MOAXON.

[ICHXOJIOrHYECKHAM IT0IX0/.

ComoJIoruyeckuil moaxos.

[TpueMbl BO3IACHCTBHUA.

Tema 5. BuyTpennue GpakTopbl, 0Ka3bIBalomue BANTHHE HA NOBe/IeHNe MOTPedHTEICH.
O6paboTka HH(pOPMALH U BOCTIPHSATHE.

MoTHBaLUA, TAYHOCTD U SMOIIMH.

JIM9HOCTHBIE [IEHHOCTH ¥ KA3HEHHbI CTHIIb.

JInunbie (aKTOPHL.

[Icuxonoruyeckue GakToOpbL.

Tema 6. [IpakTuKa
BT/ THeH e TIPAKTHYECKUX 3a[aHuii C LE/BIO POBEPKH OCBOCHHA 3HAHMUH U CAMOKOHTPOJLA.

Jucmunumnad. CoBpeMeHHbIe MADKETHHIOBLIE KOMMYHHKAIMH H METO/bI MPOABIKCHH

Tema 1. MapKeTHHI0OBble KOMMYHHKALHH
OCHOBHEIE DeMEHTH! MAPKETHHTOBBIX KOMMYHUKAIHH.
V6exnenne 1 nEbOPMAPOBAHHE TOTPeOUTENCH.

[enn.

MecTa KOHTaKTOB.

V4acTHUKH MapKeTHHIOBOTO IpoLecca.
KoMMyHUKAIHOHHBIE 00paILCHHA.

Tema 2. CTamyJHpoBanue cObITa

TIpenMyiecTBa U HEJOCTATKH CTUMYTHPOBAHUS cObITa.
OCHOBHBIE METOBI CTUMYJIHPOBAHHUS COBITA.

Pexnama u ee CBOMCTBA.

JInanas npojaxka.

[Tponaranja.

CyLHOCTb ¥ 3a]1a91 CTHMYJINPOBaHHA.

[loHsTHE PeKJIaMBl, €€ IemH U (yHKIIA.

Tema 3. OcoGeHHOCTH peKIaMbl, KaK CpeACTBa KOMMYyHHKAIHH
OopMBbI pEKJIaMBblL.

UudopmaTuBHas peKiama.

VBeleparebHas pekjiaMa.

DMoOIMOHATbHAA peKamMa.

HanmomuHaromas pekiama.

[InanupoBanue Oro/KeTa.

Tema 4. PexiamMa M JKA3HEHHbII HKJI TOBapa

YKu3HeHHBIN ITUKIT TOBapa.

[Tpunnuns! Qe TUBHON PEKIAMBL.

TIpuHUKIE! BEIOOpa KaHaNla PaCpOCTPaHeHIA peKJIaMBl.
OcOBEHHOCTH TPECCHI | IEYaTHOH PEKIIaMBbl JUIS FaseT M JKypHAIOB.
OcoOeHHOCTH pajiuio.
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Oco6eHHOCTH TEICBUACHUA.
Oco0eHHOCTH HapyKHON PeKJIaMBl.

Tema 5. KomMMepuecKkasi mponarania i nadaux puaeimH3

Cps13b CO CPe/ICTBAMH MACCOBOH HHGbOPMALHH,

126 IMCHTH TIOCPEACTBOM IIEUAaTHOM IIPOIYKIIAH.

Vyactue mpepcTaputencii GupMbl B paboTe Che3/l0B U KOH(pepeHUHi TPOPeCCHOHATBHBIX HITH
0OIIECTBEHHBIX OPraHU3alMHA.

Oprasuszaiys GupMon BCEBO3MOKHBIX MepOonpHATHil COOBITHIHOTO XapakTepa.

JlesiTeIbHOCT (MPM, HaIPABICHHBIX Ha OPraHbl rOCYJ@pCTBEHHOTO YIPABICHHUL.

Jlpyrue cpeacTBa MnabIuCHTH.

Tema 6. IIpakTuka
BHITONHEHHE IPAKTHIECKUX 33/[aHAH C [ENTbI0 TPOBEPKH OCBOCHIA 3HAHUH U CAMOKOHTPOJIS.

JcnumnHaS, YHpap/ieHne MapKeTHHIOM B KOMIIaHMH

Tema 1. MapKeTHHIoBble KOMMYHHKALWMH: LEIH, OCHOBHLIC BHABI M MAapPKETHHIOBBIi
TPeyroJbHHK

TToHSTHE MAPKETHHTOBBIX KOMMYHUKALHH.

Llenu MapKeTHHTOBBIX KOMMYHHUKALAH.

Buibl KOMMYHHKAIAH B MApKETHHIOBOM TPEYTOJIbHAKE.

7 OCHOBHBIX BHIOB MAapKETHHIOBBIX KOMMYHHKAIHIA.

Psii IPMHIMIAATLHBIX OTJIMIAH PEKJIaMBI H PR.

Tema 2. CtumyupoBanue cObITa

CriMyIEpoBaHHe cObITa KAK 3EMEHT KOMILIEKCa MApKCTHHIOBEIX KOMMYHHKAaLUH.

MeToIBI CTHMYJIMPOBAHUS COBITA.

0630p OCHOBHBIX 3aj@4, NPHEMOB M CPE/ICTB CTHMYTHPOBAHHA cOpITa B 3aBHCHMOCTH OT THIIA
IEJICBON ayIUTOPHH.

MepompHusTUs CTAMYTHPOBAHHS cObITA.

OCHOBHBIE 33124y COBITA.

CrumyaupoBaHue cObITa MO0 OTHOMECHHMIO K coBCTBEHHOMY TOPTOBOMY [IEPCOHAITY.

Tema 3. IIponece KOMMYHHKALMH
OcHoBHAas 1eTh KOMMYHHUKALAH.

Kanaysl KOMMYHUKAIMH.

cpezicTBa MapKETUHTOBOH KOMMYHHKAIIHH.

Tema 4. IHTerpHpOBAHHbIC MADKETHHIOBbIE KOMMYHHKALMH

[leneBas ayuropus i Gopmbl 0OpamIeHus K HE.

[Iporrece co3MaHus 0OPALLCHHSA.

YpOBHH peaKiiH PIHKA Ha 00pallleHue K ay IuTOpHH.

VHTerpiupoBaHHbIe MAPKETHHIOBBIC KOMMYHHUKAIIAH.

daKTOPHI YCIENIHOM JEATETHHOCTH MPOJIaBL@A B OTHOMICHISX C MOKYATEIIMH.

Tema 5. lIpakTHKa
BBIIOTHEHNE TTPAKTHYECKHX 3a[aHuil ¢ HENIbIO MPOBEPKH OCBOCHNSA 3HAHUHN U CAMOKOHTPOJIA.

Mucmumumuua6. [Ipasosoe peryiHpoBaHHe MapKeTHHI0BOH 1esITeTbHOCTH

Tema 1. 3aKoHoaaTeAbCTBO PM, peryanpyoniee MapKeTHHI0BYI0 AesiTeILHOCTD.
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IIpaBoBOE PeryJIMpOBaHHE MAPKETHHIOBOH EATEILHOCTH.

KoprnopaTHBHBIE aKTEL.

O6kr4ait renoBoro obopora.

[TOHATHE MAPKETUHIOBOH AEATEIEHOCTH.

VH(OpPMAIHOHHEIE ¥ HHTEIUIEKTyaTbHbIE IPOXYKTHI, OJIYICHHBIC ¢ TOMOLIBIO MapKeTHHTa.

Tema 2. IlonsiTHe poIHKAa MAPKETHHI OBBIX IPOAYKTOB B 3akoHoaaTeabcTBEe PO
DyHKIMH PHIHKAa MAPKCTHHTOBBIX IPOAYKTOB.

[ToHsATHE KOHKYPEHIIUH Ha PBIHKE. KOHCTHTYIHOHHBIH PUHITAIL ¢B00OIBI KOHKYPEHITUH.
CosepltieHHass KOHKYPEHIUS.

3noynoTpebIeHHE XO3AHCTBYIOMIEr0 cyOBeKTa CBOMM JIOMUHUPYIOMIIM IOJIOKCHHEM.
MoHOIIOMUCTUYECKHE NeCTBU YIaCTHHKA PBIHKA.

Tema 3. lIpakTHra
BLINOMHEHHE TTPAKTHYECKUX 3aaHui C LEJIBI0 MPOBEPKH OCBOCHHS 3HAHUH U CAMOKOHTPOJISL.

KasennapHplii y1e0HbIH rpaguk

[
W
=S
h
=

HaumeHoBaHHeE PA3/1€J0B, JHCIHIUIHH 1 TeM / THA 3aHATHI

oo
= -]
(= ]
=]
= <]

CrnenuajbHbIe JHCIUILIHHBI

MapKeTHHIOBbl€ HCC/IEIOBAHHS

1lenu, 31294 U HaNPaBIEHUS MaPKETHHIOBBIX HCCJIeIOBAHHMN

[TonsTue, BUALI © HCTOYHUKH MTOTYICHUS MapKETHHIOBOT
uH(bOopMaIUU

OcHOBHEIE 2Tallbl IIpoliecca MapKETHHTOBOT'0 HCCIIEJOBAHUS

BB 2 [P0 |00 [

CucremMa MapKeTMHIOBOM HHMOPMAIMN

[TpakTHka

[TpoMexXyTOYHAasE aTTeCTAINS

MapKeTHHIOBbIe HHPOPMAIMOHHBIE CHCTEMbI (MHC)

[Moustue u neas MHUC

IIpHHIKIIE! IOCTPOSHUS ¥ MHCTPYMEHTAPHI CHCTEMBI aHAIH32
MUC

(NS I ST SO R ol Ll L

[IpakTrka

[TpomeKyTOUHAs aTTeCTalusd 1

[loxynaTebcKoe MoBeIeHne KaK 006eKT MapKeTHHIa H
MOJEeJTHPOBAHHIS

MapkeTHHT, OpHEHTHPOBAHHBIH Ha OBE/ICHHE noTpebuTeNeH, U
MOTHBALIUS IOKYTIATE/S

—_

Mojie/upoBaHHe TOBEICHHs TOTpeduTeeH

Bremnue (hakTophl, BAUAIOIIAE HA ITOBE/ICHUC OTpeOUTEIS. 2

MoeupoBaHye TOKYIATEILCKOr0 MOBEACHHS

BryTpeHrH#e (aKToOpbl, OKa3bIBAIOIINE BIUAHAC Ha OBE/ICHAE
HOTPeOUTENIEH.

[TpaKkTHKa

— | b

[IpoMesxyTo4Has arTecTaIus

CoBpeMeHHbIE MAPKETHHT0BbIe KOMMYHHKAIHH 0 METO/BI
NPOABHAKEHUSA

MapKeTHHI'OBBIE KOMMYHUKAIHU

CTuMynupoBaHUe cObITa

OcobeHHOCTH PeKJIaMBbl, KaK CPEJICTBA KOMMYHUKaIMH

U o Y - -]

PekaMa 1 )KM3HECHHBIN LUK TOBapa
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KomMepueckast polaran/ia ¥ nabiuK puieiIn 3 2

[TpakTHka 2|1
ITpoMexyTOouHas aTTeCTallls 1
VipasJ/ienne MAapKeTHHIOM B KOMIAHUH 6|4
MapKeTHHIOBbIe KOMMYHUKAIVH: [/, OCHOBHBIC BH/IbI U 1
MapKETHUHIOBBIM TPEYTOJIBHUK

CTuMyJIHpOBaHHE COBITA 1
[Tporecc KOMMYHHKALUH 2
VIHTerpupoBaHHbIe MAPKETUHIOBbIC KOMMyHUKAIIHHU 2
ITpakTUKa 3
[TpomexyTOYHAs aTTeCTALHS 1
IIpaBoBoe peryJiHpoBaHHe MAPKETHHIOBOMH J1eATeTbHOCTH 48
3akonoarenseTBo PO, perynupyomiee MapKETHHTOBYIO 3
JIEATEIbHOCTB.

[loHSATHE PHIHKA MAPKETHHTOBbIX IIPOJAYKTOB B 3aKOHOIATCILCTBE 112
PO

[TpakTuka 5
[TpoMe)xyTOUHAs aTTEeCTallUs 1
HanmeHOBai{He pa3/ieoB, AHCIHIUIHH H TeM / 1121314ls 10l11112113
JHH 3aHSATHI

CnenuajbHbIe THCIHILIHHBI 5|5|5158|5 5(5(5]|3
MapKeTHHIOBbI€ HCC/Ie10BAHUS 5|5

Llenn, 3a/(aui ¥ HAMPABJICHH MAPKETHHIOBBIX | ,

UCCIICI0BaHU M

[MonsTHE, BUJIBI ¥ UCTOYHUKHA IOy ICHHA 5

MapKETHHIOBOM HH(pOpMALIK

OcCHOBHBIE 3TaIbI Tpoliecca MAPKETHHTOBOTO 111

ACCIICI0BAHUS

CucreMa MapKeTHHIOBOH HH(POPMALHH 2

[TpakTuka 1

[TpoMexyTO4HAs aTTECTAINA 1

MapKeTHHroBble HHQOPMALHOHHbIE 55

cucrembl (MHUC)

[Moustre u uens MUC 2

TIpUHIUIIBI TIOCTPOCHHUS 1 MHCTPYMEHTapUH 2

cuctemb! anamza MUC

ITpakTHKa 114

ITpoMe)xyTOYHAs aTTeCTAlUS 1

IokynareabcKoe MOBeICHHE KaK 00BbeKT 5

MapKeTHHI'a ¥ MO/IeJITMPOBAHMS

MapKeTHHT, OPHECHTHPOBAHHBIH Ha MOBEJICHAE 1

norpebuTeneil, © MOTHBAIUS OKYIaTeIs

MoieTupOBaHKe TIOBSICHN OTpebuTeeH 1

BHemHue (aKkTopbl, BIUAIONME HA IOBEACHIE 2

noTpeOUTeNs.

MoeriupoBaHue MOKYNaTeIbCKOro MOBEACHUA I

BHyTpeHHHE (aKTOPBI, OKA3bIBAIOIINE BIHSHHE

Ha TIOBEACHHE MOTPEOUTEIEH.

[TpakTHka

ITpoMerKyTOoUHas aTTeCTaIHA
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CoBpeMeHHbIe MAPKETHHIOBbIE
KOMMYHHKAIHH H METO/IbI NPO/IBHKEHHS

MapKCTHHTOBbIC KOMMYHHKaAIMHA

CrumynupoBaHue cOBITa

OcobeHHOCTH peKiIaMbl, Kak Cpe/icTBa
KOMMYHHUKAIUH

PexJiama 1 )KM3HEHHBIN ITHKJI TOBapa

Kommepueckas poriaran/ia u nabink
PHJICHIITH3

[IpakTHKa

[TpoMexyTOUYHAs aTTECTALUS

YnpasiieHHe MAPKETHHIOM B KOMIIAHHH

. | —

MapkeTHHIOBBIE KOMMYHUKAIIMHU: LIEIH,
OCHOBHBIE BU/IBI ¥ MAPKETHHTOBBIM TPEYTOJTbHUK

CtumynupoBaHue cOpITa

—

[Iporecc KOMMYHHUKAIIUH

MHTEerpupoBaHHBEIE MAPKETUHTOBBIC
KOMMYHHKaLHH

[IpakTHka

[IpomexyTouHasA aTTecTalus

IIpaBoBoe pery/iHpOBaHHE MaPKETHHI 0BOH
AeSITeJIbHOCTH

3akonomarenbecTBO P, perynupyromiee
MapKETHHIOBYIO JESTEIbHOCTD.

[TonsTHEe pBIHKA MAPKETHHIOBBIX IIPOJYKTOB B
3aKoHOaTeNnsCcTBE PD

[TpakTuka

TTpomexyTOUHas aTTeCTalysl

@®oHa oeHO

YHBIX CPe/ICTB

IpaxkTuyeckasi paboTa Qs CAMOKOHTPOJIs 110 pazaesry «CrneunajbHble JUCHHILIHHBD)

MapkeTHHIOBbI€ HCCJIeT0BAHHSL.

Llenb 3aHATHS — PACKPHITH CYIHOCT MAPKETMHIOBBIX MCCIIC/IOBAHUH, Kak pasHOCTOPOHHOCTH
MAapKETHHIOBOM JEATEIbHOCTH, HAIPABJICHHO! B KOHEUHOM CUeTe Ha I0BEJCHUE TOBapa 10 cepsl
0Tpe6IeHNs U Ha Y/OBICTBOPEHNE NOTPEOHOCTEH MOKyTIaTeneH
3amaun

1.
HCIIOJNB3Ys JIOMOTHUTEIBHYIO TUTEPATYPY
2.

[To3HAKOMHUTHCS ¢ OCHOBHBIMY IIPHHIMIIAMHU ITPOBCACHNA MAapKETHHTOBBIX UccIe0BaHUAM

PaCKprTb [IEJIA MapKETHHIOBOTO UCCICI0BAHNA, T.C. CO3JaHue HH(l)OpMaHHOHHO-

AHATUTHYECKOH 6a3bl I NPUHSTHS MAPKETHHIOBBIX PCIICHUH

[MonsiTHE MAPKETHHI0BOH HH(OPMANHOHHOMH CHCTEMbI (MHUC)

[lesb: pacKphiTh cymHOoCTh noHATHS MUC

1 QYHKIMHA CHCTEMBI C 3a/la4aMH MapKeTHHIa

3agauw:
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I TTozuakomuthes ¢ pynkumsmu MUC 1 cTpoenreM HHPOPMALIHOHHON CHCTEMBI
2 I[Toka3aTh CBS3b 3a/1a4 MApKETHHTa ¢ HHOpMaHOHHOH crucTeMoii MUC

Llestb: 3HAKOMCTBO ¢ (pYHKIHOHATLHOM cuctemoit MMC 1 MHOOpPMAIOHHBIME MOTOKaMH, 6a3aMu
JaHHBIX H JOKYMEHTOOOOPOTOM IIpEeANpHATHS
3anaun:
V3y4uTh 0COGEHHOCTH CHCTEMEI BHYTPEHHEH OTUETHOCTH MPEATIPHUSTHS 1 ero 623y IaHHBIX
[Toka3aTs cucTeMy cOopa BHELIHEH MapKETHHI0BOM MHpOPMAIMK Ha IPEIPUATHH
PacKpEITh CYIHOCTh MAPKETHHTOBBIX HCCIIEI0BAHAI 1 HEOOXOMMMOCTD UX MPOBEACHHL.

il

IToxynaTeabcKoe MOBeIeHNe KaK 00beKT MADKETHHI2 H MO/Ie/IHPOBAHMSI.

V3yunTh Kakue BHenIHue (paKTopsl BIUSIOT Ha TIOBEIEHHE MOTpeOuTeNei.
U3sy4nTh KakuM 06pa3oM BIMSET KyIbTypa Ha MOBEIEHUE 0TPeOUTelIeH;
W3yunTh Kakue BHYTpeHHue (HaKTOphI BIUAIOT Ha MOBEJCHUE IIOTPEOUTENeH.
Onucarth TIOBEIeHHE TIPOM3BOJIBHOTO IIOTPEOUTENS P COBEPIICHUH OKYIKK
OnpeienuTh GOPMBI CONHATBHON FrapaHTHH TTPAB NOTPEOUTEIL

e e LMD~

ConpeMeHm,le MAapKeTHHI0Bbl¢ KOMMYHHKAINH H METOAbI NpPOoJABHAKECHHS

1. JlaTh MOHATHE COBPEMEHHBIX MAPKETHHIOBBIX KOMMYHHKAIIMAX
2 PaccMOTpeTh 0COOEHHOCTU MAPKETHHIOBBIX KOMMYHUKALMEH U METOJOB TIPO/IBHIKCHUSA
HCTIONB3YS JOTIOTHUTENIBHYIO JIUTEpaTypy

anaBneHHe MAapKEeTHHIOM B KOMIIaHHH

1. BEISBHTH 3IEMEHTHI MAPKETHHIOBBIX KOMMYHHKAIMH  000CHOBATh HEOOXOIUMOCTb
X IIPUMEHEHHs Ha IPUMeEpe M000H KOMITaHUH.

2. [Toka3aTh, KaK NPOMCXOIMT CTUMY/INPOBAaHHUE OTpeOuTENeH B JaHHOH KOMITAHHH

3 [IpuBeCTH PUMEPl MAPKETUHIOBOH KOMMYHHKAIIAH

IlpaBoBoe peryMpoBaHHe MAPKETHHI0BOI 1€ Te/IbHOCTH

l. V3yunts @enepanbhbiii 3akon «O pexname» ot 13.03.2006 Ne 38-03
2 M3yunTh Kakue 3aKOHbI yCTaHABIHBAIOT PABOBOH PEXKIM 00BEKTOB MapKeTHHIOBOH
nesitenbHocTd B PO

TecToBbIe BOIPOCHI ISl IPOMEKYTOUHOM aTTeCTAlMN 10 pasjeny «CrienuaibHble
AACHHUILTHHBD)

Mapkerunrosbie ucciaenosanus. Tema 1. Ilean, 3a1a4n u HaNpaB/IeHAs MAPKETHHIOBBIX
Hccse0BaHMi

MeTo il MApKETUHIOBOTO HCCIIEIOBAHUS 110 MECTY IIPOBE/ICHUSA
[menpasuneHsbiii] 1. PernonanbHele

[HenpaBuiibHbIi] 2. I'opoickue

[paBupHbi | 3. KabnHETHBIC H OJICBBIC
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Kak knaccudummpyercs MmapkeTuHrosast uadopmarus?

[menpaBunbubiii] 1. [To 00BeMy

[mpaBmibHEINA] 2. 1O  Ha3HAuyeHHI0  (QHANMTHYECKAas, pEeKOMEHJaTellbHas, CHrHaJIbHas,
peryiupyronias, CripaBo4Has, HopMaTHBHas).

[HenpaBuibHBLA] 3. 10 BUIaM (SKOHOMHMUECKAsl, pETHOHAILHAS U T.JI.)

Mapkerunrossie uceaegopanus. Tema 2. [TonsiTie, BUABI H HCTOYHHKH NOTy4YeHUSs
MapKeTHHI0BOH HHpOpMaHI

Kak cobupaercs nuckperHas uHdopmarms?

[HenpaBuabHBI] 1. MO Mepe HAOOHOCTH B Heil

[npaBuibHbI] 2. gucKkpeTHas HH(oOpManus coOupaeTcs C ONMpe/e/ICHHBIMH 3apaHee 3aIaHHBIMU
IPOMENKYTKAaMH BO BPEMEHH

[HenmpaBuIbHEI] 3. peryssipHo

BHemnue HCTOYHUKH BTOpUYHON HHpopMarmu?
[mpasunbueii] 1. CMU, kaurd, yueGHUKH, MOHOTpadun
[renpaBunpHbIi] 2. huHAHCOBBIE U OyXranTepcKue JOKYMEHTHI
[nenpaBunbHbi] 3. Tonpko opuMaTbHBIE JOKYMEHTHI

Mapkerunrossie ucciaenopanns. Tema 3. OcHOBHBIE ITAMNbI MPOIIECCAa MAPKETHHIOBOI'0
HCCIe0BAHHA

Kakue TpeboBaHUA IPEABIABIAIOTCS K HEISM MApPKETHHIOBOTO UCCIIEIOBAHMSA?

[HenpaBribHEIi] 1. UT0OBI OHE COOTBETCTBOBAIIM YCTAHOBJIEHHOMY CTAHAAPTY

[MpaBuBHENT] 2. oOmme Ui yIOpaBleHYECKUX Iieliel: KOHKPETHOCTh (B TOM  YHCIE
KOJIMYECTBEHHAs ONPEICICHHOCTD), OIPEJIEJICHHOCTh BO BPEMEHH, HepapXUIecKas M0 JINHEHHOCTD
[HenpasrpHEIi] 3. YToOkI cOOTBETCTBOBAIM TPeOOBAHMAM 3aKOHA

OcHOBHBIE THIIA IPOEKTOB MAapPKETHHTOBBIX HCCIIEIOBAHMIA:

[HenpasunbHbiii] 1. UccnenoBarenbekoe, H3ydaroliee, IPOrHO3UPYIOLIEe
[mpaBuibasiif] 2. [TonckoBoe, onucarenpHOE, Kay3albHOE HCCIICI0BAHNE
[HenpasunpHEBIi] 3. IPOU3BOACTBEHHOE, BHYTPUDUPMEHHOE, IIEJIEBOE UCCIIE0BAHNIE

Mapxkerunrosbie Hecaegopanns. Tema 4. Cucrema MapKeTHHI0BOM HH(pOpMaHU

CeTeBble HH(MOPMAITHOHHEIE CHCTEMEI, TO:

[nenpaBuneHeii] 1. APC

[mpaBuibHEBIH] 2. HHGOPMANHOHHO-IIONCKOBBIE CHCTEMBI
[HenpaBuIBHBIA| 3. KOprOpaTUBHBIE HH)OPMALIMOHHEIE CHCTEMEI

HcToyHuKH BTOPHYHBIX JJAHHBIX

[MpaBunbHEL] 1. OTYETHOCTH OpraHHU3aliy, B TOM YHCiIe Oyxranrepckas H (PHHaHCOBasA, Pa3srOBOPHI
C COTpyOHHKaMH NpodUIBHBIX MojApa3jcicHud, Oeceabl € TOProBBIMH IMIPEACTABUTEIISIMH,
pe3ynbTaThl MAPKETHHTOBBIX aKTUBHOCTEH, OT3BIBBI IOKyHATeNeif, KHUTH Kalob U MpeIoKeHHH,
TIaHbBI IIPOU3BOJICTBA, Hay4YHbIE pa3paboTKH, eNoBas Mepenucka, MpoToOKOobl cOOpaHuil U Apyrue
MCTOYHUKU, HAXOSAIIUECS BHYTPUA (GUPMBI.

[HenmpaBunbHEN| 2. APXUBHBIC JOKYMEHTHI

[menpasuneaeli] 3. CMH, UaTeprer

Mapxeranrosbie Heciaeaopannd. Tema 1. IlpakTuka
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3ajauu MapKETHHIOBBIX MCCIIE0BAHUN

[mpaBunbHei] 1. 3agaqu:

« cbop, 06paboTKa, CBOJKA U XPaHEHHE HH(POPMAIIHH;

* AHAM3 BIMSHAS TIOOATLHBIX CHIT B (HaKTOPOB MAKPOCPEIbl MAPKETHHTa Ha JIeATETBHOCTD (PHPMBI
U €€ pe3yIIbTATHI;

* OLEHKA W aHAJIW3 KOHBIOHKTYPHl pBIHKA, pacyeT €MKOCTH PpBIHKA, XapaKTepHUCTHKa
¥ IIPOTHO3UPOBAHKE CIIPOCA, AHAJIU3 €T0 SJIACTUYHOCTH;

* OIIEHKA COOCTBEHHBIX BO3MOKHOCTEN (DMPMBI, € IOTSHINATa ¥ KOHKYPEHTOCIIOCOOHOCTH U IIP.
[HenpaBwibHLIH] 2. I3ydeHHe pbIHKA, TIOKyNaTeIeH

[HerpaBuabHbli] 3. V3ydenue KOHKYPEHTOB, NPEIIOKEHHH, TOBApOB, LeH, 3(QPEKTHBHOCTH
TIOJIUTUKY TTPOJBHIKEHUS

[l{ess MapKETHHTOBBIX HCCIICIOBAHHM

[tpaBuisHEIH] 1. TIaBHO#M LETBI0 MAPKETHHTOBBIX MCC/IEI0BAHUMN ABJIAETCS pa3paboTKa ...
[NaBHOM LENIbI0 MApKeTHHIOBBIX HMCCIIEOBAHUN sBisieTcs pa3paboTKa KOHLENMIMH 00wero
TIPEJICTABJIEHHS O CTPYKTYPE U 3aKOHOMEPHOCTSAX JTMHAMHMKH PHIHKA, 000CHOBAaHHE HEOOXOAMMOCTH
(QYHKIHOHAPOBAHMS M BO3MOYKHOCTeH KOHKpeTHOH (upmel juis Gosee 3(pGEKTHBHON ajanTalyy
ee IPOM3BOICTBA, TEXHOIIOTHI U CTPYKTYPHI, @ TAKXKE BEIBOAUMOM Ha PBIHOK IPOIYKIIMH WA yCIIyT
K CIIPOCY ¥ TPeOOBAHMSAM KOHEYHOTO MOTPEOHTE IS

[HenpaBubHbIE] 2. 1lenbpi0 MAPKETHHIOBOIO MCCIIE0BAHUS SBIAETCS CO3/IaHUC MH(OpPMAIOHHO-
aHATMTHYCCKOH 6a3bl sl IPUHATHS MAPKETHHIOBBIX PELICHHUH,

[HempaBmbHblii] 3. COop nHoOpManuy,

[IpuHIANIE MAPKETHHIOBOT'O UCCIIENOBAHMS

[mpaBueusiii] 1. ¢ HaydHOCTB, * CHCTEMHOCTB, * KOMILIEKCHOCTb, ¢ JIOCTOBEPHOCTH, *
00BEKTHBHOCTE, 3 ()EKTHBHOCTD

[menpasuababiii] 2. [Torydenne 0ObEKTHBHEIX U JOCTOBEPHBIX HAHHBIX,

[wenpasiterblii] 3. KOMIIIEKCHOCTH HCCIIEI0BAHMS,

MapkeTunrossie nadopmannonnsie cucremsl, Tema 1. [TonsTue n neas MUC

Kakas unopmarys cozgepsxurcs Ha Bbixoze u3 MHUC?

[HempasmibabIii] 1. O KOHKYpeHTax

[HenpaBunpHbIi] 2. 0 GHHAHCOBOM COCTOAHUH KOMITAHHH

[npaBuipHeni] 3. uHpOpManms, HeoOXomMMas [Uid COCTAaBICHHSA MAPKETHHIOBBIX ILIaHOB,
ONepaTHBHON pabOThI MPEAIPHUSTHS U KOHTPOJIA MApKETUHIOBOH JEATEIbHOCTH (PHPMBL

Kaxas undopmanus BXOIUT B CHCTEMY BHYTPEHHEH OTYECTHOCTH
[mpaBunsusii] 1. Ba3a qaHHBIX IPeINpPUATUS B JOKYMEHTOO00POT
[HenpaBuiibHbl| 2. PHHAHCOBaASA OTYCTHOCTH

[HenpaBuIbEEI] 3. OTYETHI B BBIIECTOAINE OPTAHU3ALMH B (OHIBI

MapkeTHHroBbIe HH(pOpMaHOHHBIE cHcTeMbl, Tema 2. IIpHHIHIIBI HOCTPOCHHS H
HHCTpYMeHTapHii cucTembl anaam3a MUC

Kaxue 3aaun permarotes rnpu nomommu MHUC

[npaBusibubli] 1. aHATM3 PEIHOYHOM CHTYallMH, MJIAHHPOBAHUE CTPATEIWH M TAKTHUKH MapKeTHHTa,
BBINOJIHEHWE MApKETHHIOBBIX IJIAHOB M KOHTPOJIb 38 UX BBINOJIHEHHEM

[HempaBmIBHBI] 2. SKOHOMUYECKHH aHAIH3 KOPIOPAIHH

[aenpasunbHblii] 3. Paspemenns KOHQIMKTHBIX CUTYAITUN
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Kaxkoit xapakrep nomkeH ObITh y unpopmaryu B8 MUC?
[HenpaBunbHEIT] 1. 00BEKTHBHBIN

[npaBiteHbIL] 2. popMaTM30BaHHBIM

[HenpaBuIbHBIH] 3. 110JIE3HBIH

MapkeTunrossie HH(popManHOHHEIe cucTeMbl, Tema 2. IlpakTuka

Heo6xoauMocTs poBeIeHUS HCCIIeJOBAHUN B MAPKETHHTE

[paBuseHeli] 1. MapkeTHHIOBEIC HCCIICNOBAHHUS IPOBOAATCA UL MOJYHYEHMS IOMOIHHTEIHHOM
PHIHOYHOH HHpOpMAIHH. DTO MOKET ObITh IIPUYPOYEHO K MPOBEISHHUIO HOBBIX AKIHii: BHIBEICHHIO
HOBOI'O TOBapa Ha PHIHOK WM BBIXOJY Ha HOBBIM CETMEHT PBIHKA; B CIy4ae BO3HMKHOBEHHS
KPU3UCHBIX CHTyallui, HAIPUMED, IIPH PE3KOM CHIDKEHHH 00bEeMOB IIPOJAXK U T. II

[BenpaBunbHbIii] 2. MapkeTHHIOBbIE HCCIEAOBAHHS BCETa HALIEIECHBI Ha ONpe/IeIeHNE H PElIeHHe
KaKo#-mmb0 KOHKpPETHOH npoOiemsbl, T.e. Ha COBOKYIHOCTh YaCTHBIX 3aJa4, BBITCKAOIIMX K3
rJ1aBHOH 3a1a4H.

Ompenenenne MapKeTHHIOBBIX HCCIIEIOBAHHI.

[nenpaBumbmbii] 1. ChcTeMa — MapKeTWHIOBBIX — MCCIENOBAHME — TO3BONSET  MOIyYaTh
CHeupuIecKyro HHPOPMAIHIO, PErHCTPHPOBATE KOTOPYIO MIOCTOSHHO HET HEOOXOIUMOCTH.
[mpaBusbHbIi] 2. MapKeTHHIOBBIE HCCIICAOBAHHS — CHCTEMATHIECKOE ONpe/Ie/IeHHe KPyra JaHHbIX,
HEOOXOAMMBIX B CBSI3U €O CTOsIIEH nepe/1 GPupMoit MapKeTHHIOBOI cHTyarmeli, ux c6op, aHATH3 1
OTYET O pe3yabTaTax

[HenpasunbHeli] 3. MapkeTHHroBoe HCCie0BaHHe - Mr00as MCCIe0BATeNbCKas JCsTeIbHOCT,
HanpapjieHHasl HA yIOBJIETBOPEHUE MH()OPMAIIHOHHO - AaHATUTHIECKUX MOTPEGHOCTEH MApKETHHTA.

Crucrema cOopa BHEIIHEH MapKeTHHIOBON HH(DOpMAL|K

[mpasuseHeii] 1. CucTema cO6opa BHeNIHel MapKETHHIOBOM HH()OPMALHH. .

Cucrema mpepHa3sHaueHa I perysisipHoro c6opa BHemHeH MapkeTHHToBOH HMH(popMaumn. JTa
CHCTEMa: JIOIOJIHACT JaHHBIC O MOTPEOUTENAX (TOTPEOHOCTH, YaCTOTa 3aKa30B, CETMEHT PHIHKA);

o COOMpaeT AaHHBIE O IOCTABUIMKAX (aCCOPTUMEHT, IIEHEI);

a COICPIKUT HEOOXOAMMYIO HH(OPMAIUIO O KOHKYpPeHTaX (aCCOPTMMEHT, LEHBI, KaHAJbI
pacrpeneneHus);

. PETHCTPUPYET TOKa3aTeId COCTOsAHHs MapKeTHHIOBOW Makpocpe/bl (BaTOTHBIE KYpCBL,

cTaBka peduHancupoBanus 1B u T. 11.)

[HernpaBUIIBHBINA] 2. Ta CHCTEMA: JONOJIHAET JaHHBIE O MOTPEOUTENX. ...

Ota cucTeMa: JONOJHACT HaHHBIE O NOTpeOUTENsX (MOTPeGHOCTH, YacTOTa 3aKa30B, CErMEHT
PBIHKA);

o COOHMpaeT JaHHbIE O MOCTABIINKAX (2CCOPTHMEHT, 1IEHbI);

[renpasunbueri] 3. Cucrema c6opa HHOOPMALHH O KOHKYpEHTaX (aCCOPTHMEHT, IICHbI, KaHAIBI
pacrpeieieHus);

Cucrema BHyTpeHHEH 0TYeTHOCTH. basa JaHHBIX NPEANPHATHS H JOKYMEHTOOG0POT.
[HenpaBunpHEIi] 1. CucTeMa BHYTpeHHEH OTYETHOCTH B COBPEMEHHBIX ...

CucreMa BHYTpeHHEH OTYETHOCTH W3 YETBHIPEX CHCTEM: BHYTPEHHEH OTYETHOCTH, BHEIIHEH
MapKETHHTOBOW HMH(OPMAIIMH, MapKETHHIOBBIX WCCICAOBAHMN U aHANW3a MapKETHHIOBOM
uHpopMaLHH.

[mpaBueHEli] 2. CHCTEeMa BHYTPEHHEH OTYCTHOCTH B COBPEMEHHBIX ...

CucremMa BHYTpEHHEH OTYETHOCTH B COBPEMEHHBIX HH(pOPMALMOHHBIX CHCTEMAX MPEANPUATHSI
SIBJIIETCS YaCThIO KOPIIOPATUBHON Ga3bl JaHHBIX, B KOTOPOW PETHCTPUPYETCS BECh KOMMEPUYECKHA
JIOKYMEHTOOOOPOT:  IOKYMEHTHI IHKJIa «3aKa3-OILIaTa-OTrpy3Kay, JaHHBIE O MOTPEOHTENSX,
a TAaK)Ke: HCXOJAIIHE M BXOJAIIME cYeTa U 3asBKH, OIUIaTa CYETOB, HCXOMSMINIME H BXOIAIIHE
HaKJIaJHble, IPOBEJCHHE HAK/IaIHbIX Ha CKJIaJe, PEKBU3UTHI MOTpeOUTENEH, IOCTABIMKOB
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[HenpaBuneHsbii] 3. CHcreMa BHYTPEHHEH OTYETHOCTH B COBPEMEHHBIX ...
CucremMa BHYTPEHHEH OTUETHOCTH B COBPEMEHHBIX HH()OPMAIMOHHBIX CHCTEMax — 3TO CHCTEMA
BHYTPEHHETO XO3JMCTBEHHOr0 yueTa MaTepHalbHO-TEXHHUECKUX CPE/ICTB.

Cesi3p MUC u 3a1a4 MapKeTHHTa

[npasumnereii] 1. MUC npennasHadena JUis BBITONTHEHUS 3a7lad MapKEeTHHIa U IO3BOJISET THOKO U
onepaTHBHO paboTarh ¢ HOTPeOUTEIIMH

[menpasuneubii] 2. DddexkrusHas MUC mo3Bonser HampaBuTh paboTy (GuUpMBI Ha Haumbojee
NePCHEeKTHBHEBIX KJIHEHTOB, 03B AU depeHIHpoBaTh CBOH IIPOIYKT.

[HenpasmibHEii] 3. ITo OTHOLIEHHIO K IPSIMBIM KOHKYPEHTaM YMEHBINAETCs 3aMEHIEMOCTh TOBapa,
YCHJIMBAETCs TPUBEPKEHHOCTh MapKe, KOTopas, B CBOIO O4YEpe/b, CHHIKAET YPOBEHb JaBJICHHA
KJIMEHTOB Ha (pUpMy, 3aTpyIHSET NPUXOJ HOBBIX KOHKYPEHTOB M 3aLIMINAECT (QHPMY OT TOBApOB
3aMEHUTENEH.

[TpaBuisHOE, pa3sBepHyTOE onpenenenne MUC:

[npaBunsHeii] 1. Mapkerunrosas uHpopmanuonsas cucrema (MHC) - sTo skeneprHas cucrema,
BKJIIOUAromas B ce0s MHIUBHIOB, 000pyaOBaHHe U Npouenypbl cOopa, COPTHPOBKH, aHalM3a,
ONEHKM W pacmpejiesieHuss HeoOXOAUMON CBOEBPEMEHHOM M JOCTOBEpHOH HH(pOpPMALMH,
HCIIOIB3YEMOM MPH IPUHITHH MAPKETUHIOBBIX PEIICHHH.

[HempaBmwibnbli] 2. MHUC  gBnsercs  4acThl0  MHGOPMAIMOHHOM  CHCTEMBI  yNpaBJICHUA
OpENIPHATHEM,

[HenpasuibHbiii] 3. MUC — 3T0 COBOKYIMHOCTh IEpCOHANa, 000pYNOBaHMs, IPeIHA3HAYCHHAS [UIA
00paboTKH, aHAJIM3a ¥ pacrpeeIeHust HHPOPMaLUH IS OATOTOBKH M NPHHATUSA MapKETHHTOBBIX
pELIeHUH,

ITokynare/ibcKoe moBeAeHNEe KaK 00beKT MaPKeTHHIa H MoJeIupoBanus, Tema 1.
MapKeTHHT, OpPHEHTHPOBAHHBIH HA NOBe/IeHHe NOTpeduTe/Iei, H MOTHBAIMS IOKYIATE/Is

Kaxne rpynmsl noTpebuTeieil CymecTBYIOT ¢ TOYKH 3peHUs MapKeTUHra?
[npaBusbHbIi] 1. KOHEYHBIE TOTPEOUTENH, TTPEANPUATHA-IOTPEOUTETH
[HenpaBUMbHEIH] 2. QU3MUECKHUE U IOPUIMYECKHUE UL

[nenpapuneHelii] 3. LIA u ciydaliHblil okynareins

@opMBI CONHATIBHON rapaHTHH TIPaB MOTpeOHTeneH

[menpaBunpHEIi] 1. OTBETCTBEHHOCTH IIPOM3BOAMTENS 3a KAYECTBO TOBAPA,

[rpaBunbHBIi] 2. 3anper Ha obMaH

[HenpaBuibsbii] 3.  OTBETCTBEHHOCTh 3a IPEHEOPEKUTENBPHOE OTHOLIEHWE K Kamodam
notpeduTes,

IMokynareasCcKoe MOBeJeHHE KaK 00beKT MapKeTHHIa M Moje/upoBanus, Tema 2.
MojaeaupoBaHue MOBeACHUS MOTPeOHTE/IEH

Yro npezacTaBiseT co00i MOKYNaTeIbCKOe OBEICHUE?

[HenpasunbHbiii] 1. BeiGop mpojykra wiK ToBapa onpejeIeHHoNR MapKH, OpeHza

[mpasmibueii] 2. Tlokynmarensckoe IOBeIEHHE — 3TO Tpomece (opMupoBaHus —cIpoca
TIOKyTIaTeset, OCYIIECTBIIIOMMX BBIOOP TOBAPOB C y4eTOM IEH M JH4YHOro Orokera, T. €.
COOCTBEHHBIX JIEHEKHBIX TOXOMO0B.

[HenpapmIbHEI] 3. jKeaHue BUAETH OOJbIIIE TOBAPOB B IIPOJIaXKe

PoJis MapKeTHHTa B MOTHBAIIMY MOKYTATeNs?
[npaBusbabii] 1. u3ydeHHe NOOYIUTENbHBIX (AKTOPOB M MOTHBOB, KOTOPHIC OMNPEACISIOT
IPHHATHE TOTPEOUTENAMHM PEIIEHAH B OTHOIICHHUH ITOKYITKH TOBApOB
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[HenpaBUIBHBIH] 2. OpraHM3allui PEKIaMHOM 1eSTeIbHOCTH,
[nenpasmipHeii] 3. CocTaBneHue I1aHa Mpoaax,

[loKynaTeabcKoe HoBeAeHne Kak 00beKT MapKeTHHTa U Mojeanposanus, Tema 3. Buemmnue
(aKTopbI, BAUSIONNE HA IIOBeICHHE MOTPeOHTEIs.

Kak Ky/JbTypa BO3J€HCTBYeT Ha BBIOOp OTAC/IBHOIO MOTpeOHTENsA, HAa CTPYKTYpPY noTpebIeHus
oOmiecTBa B LIETIOM.

[npaBusaeii] 1. ToBap BEIGHPAIOT HCXOAS U3 KYITYPHBIX MPEANOYTCHUH U IGHHOCTEH
[wenpasmipHEi]| 2. Ha BBIOOp TOBapa KynbTypa He OKa3bIBacT BIMAHHE

[HenpaBuiIbHBIH] 3. IpH BEIOOPE TOBapa OKa3bIBalOT BIMSIHUE TPAAULHK

Kaxyio rpyIny B OTPeGHTENECKOM OTHOMIEHHH HyXHO Ha3bIBATh PedepeHTHON?

[menpasuiibHEi| 1. binskoe okpyKeHUE HHAUBHIY yMa

[mpasusbHbii] 2. PedepenTHas Tpynma — 3TO TpYINa, KOTOPYIO HHIMBHIYYM HCIOJB3YET B
KauecTBE OPHEHTHUPA /ISl IOBEJCHUS B KOHKPETHON CUTYaIlHN

[nenpasuneHbiit] 3. Paboumnii, cTy/IeHYECKU KOJITICKTUB

IloKynaTe/IbCKoe MoBeleHHe KAK 00beKT MAPKeTHHTa 1 MojeanpoBanus, Tema 4.
MoaeupoBaHie NOKYNATEILCKOr0 NOBeIeHHS

Kaxkwue rpynisl pakTopoB OKa3bIBAIOT BIMAHHE Ha MOKYIATENBCKOE OBEICHHE
[mpaBuisubli] 1. KyJIbTYpHBIE, CONHATBHBIE, TMYHOCTHBIE H ICHXO0JIOIHYECKHE
[HempaBHIIBHEIA] 2. HAMOHATIBHBIE
[HenpaBUIBHBIN | 3. 9KOHOMHYECKHE

Kakue cymecTByIOT MOAX0b! K (HOPMUPOBAHUIO MOJIEIIH MOKYNATEbCKOTO TIOBEICHHSA
[HenpasuibHbI] 1. pexiaMHO-HH(OPMALMOHHBIH,

[npaBusbHEBL] 2. 3KOHOMUYECKHH, TICHXOIOIHYECKHH, COIMOIOTHYECKHH
[HenmpaBuIbHBIA] 3. TET0BOH,

IokynaTeanbcKoe MOBeAeHNE KAK 006eKT MAPKeTHHTa U Mo/leiupoBanus, Tema 5.
Buyrpennne gakTopbl, 0Ka3bIBAIONIHE BIHAHNE HA 0BeJCHHE NOTPedHTE eI

Ot uero 3aBUCHUT XapakTep NOTpeOIeHus

[mpaBunbHbiA] 1. OT STama >KU3HEHHOro IMKIA ceMbH. HacuWTEIBAIOT 10 JIEBSTH 3TAllOB XKU3HU
CEMbH ¢ THITMYHBIMUA TOBAPHBIMH MPEAIIOYTCHUAMH Ha KaXKIOM U3 HUX

[HenpaBuibHEIA] 2. OT 3KOHOMHYECKOTO OIaroCOCTOSHUS CeMbH

[HenpaBITBbHBIA] 3. OT ypOBHS 00pa3soBaHHs U HALIHOHATBHOCTH

Yro BXOAMT B mpolece 06paboTky HHGOPMAIMH LS IPAHATHS HOTPEOUTEIBCKOTO PEIICHHS
[tpaBuTBHEIA] 1. 3KCIIO3UIMS, BHUMaHKHEe, HHTEPIPETAllUs]

[HenmpaBUIBHEIR] 2. MaMATh,

[HenpaBIbHBIH] 3. IPOILIBIH OIIBIT,

IoxkynaTelbcKoe NoBeJeHne KaK 00beKT MapKeTHHra 1 MojeupoBanus, Tema 3. IlpakTuka

Kax nabiaucuTh fejaeT HeTMYHOCTHOE CTUMYJIMPOBAHUE CIIPOCa

[senpasuibHbii] 1. TlocpencTBoM capadhaHHOTO paauo

[mpaBmIbHBIH| 2. TOCpeacTBOM MyOnMkaiuii umM OnaronpusTHBIX [pPE3eHTaldd Ha  pajuo,
TeJEeBUICHUH UM HA CI[eHe, KOTOpbIE HE OIIaYMBAIOTCS OMPENeNICHHBIM CIIOHCOPOM
[nenpasunbHbi] 3. [IpoBecHIE MPONIAYEHHBIX PEKIAMHBIX aKIHi IO 3aKa3y
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DopMBI COLIHATIBHON rapaHTAX IpaB noTpeburenci

[menpasusibHbiA| 1. OTBETCTBEHHOCTE IIPOU3BOIATELS 32 Ka4eCTBO TOBAPA

[mpaBumbHEL] 2. 3ampeT Ha oOmaH

[HenpapuibHbli] 3.  OTBETCTBEHHOCTE 33 npereOpeKATENbHOe — OTHOUICHHE K xanodaM
noTpeduTens

Kakue rpymnmnbsl noTpeduteseii CymecTBYIOT € TOUKH 3peHHs MapKeTHHTa?
[mpaBuibHbLi] 1. KOHEUHBIC HOTpEOUTENH, TIpePUSITHA-TIOTPeOHTEIH
[HenpaBuIIbHEIH] 2. GU3HICCKUE 1 IOPHAUIECKHE nuna

[HenpaBubHBIH] 3. [lepuouuecKui 1 clIy4yaiHBIA MOKYIaTeb

BeiOepuTe MPaBAIIbHOC yTBCPAKACHHEC

[menpasunpuEii] 1. OpueHTanus Ha motpeGuTess SBISETCS CIIEACTBHEM PHHITHS bupmoit
KOHIICTIIHHA MapKETHHTA.

[HenpaBrIBHBIH] 2. OpHEHTHPOBAHHBIH  Ha norpeOuTeNss MApKeTHHT — HE SBIACTCA yeM-TO
HeoBs3aTebHBIM WM JIONONHATENBHBIM, 9TO BaXHAasi KOPIOpaTHBHAS no3uIMs B Oorartbix,
KOHKYPEHTHBIX 00IIECTBax, IIE OTpeOUTENN BIAJCIOT JIOXOJIOM, 3HAYUTENHHO HPEeBBINIAIOIIAM
JKH3HCHHO HEOOXOMMBIN YPOBEHb, i HMEIOT BO3MOKHOCTD BBIOOpA.

[mpasunbHei] 3. Tlo cymecTBy MapKETHHT — 3TO B3TJISI/1 HA PHIHOK C TOYKH 3pEHHSA paboraromen
pa Hem (upmbl. [Ipobiema TOBEJCHUS HA HEM noTpebuTeNel SBISIETCS KIIOYeBOM: MapKeTHHT —
3T0 pa3paboTKa TEXHOJIOTHH PEaKIHH (upMBI Ha TOTPEOHTEIBCKOE TIOBE/ICHUC

CoBpeMeHHbIe MAPKETHHIOBbIe KOMMYHHKALMHA 1 METO/IBI npoasmxennsi, Tema 1.
MapKeTHHI0Bble KOMMYHUKaIHH

KTo MOeT OBITh Y4aCTHUKOM MApKETHHIOBOTO Ipolecca

[npaBuisHEI] 1. abCOMOTHO moGle  JTOMH, KOTOpble JIOOBIM — CMOCOOOM CII0cOOCTBYIOT
IPOIBIIKEHHUIO TOBapa

[HenpaBuIIBHBILA] 2. IPOJABIBI M IPOMOYTEPBI, PCKIAMHPYIOIIHC TOBap

[HenpasrIbHBIH] 3. 0BBIUHEIH TOKYIIATEND

[1e1b MApKETHHIOBBIX KOMMYHUKAIHH

[mpaBwieHBIA] 1. mpencTaBleHHE  PasIHIHBIM [leeBHIM  ayJUTOpHsM  HHQopMmauuu O
MapKETHHIOBBIX CTPATErHsIX KOMIIAHHH

[HenpaBuIbHbLA] 2. Pacchlika cOOOLICHHH O CBOSM TOBAPE, €0 CTOMMOCTH, CIIOCO0axX MPOIAXKH,
[Henpasuibasii] 3. [IpoBeneHne PEKIAMHEBIX aKIMAil IS BBI30BAa y TOTpeOHMTE/Ied HWHTICPEC K
JAHHOMY IIPOIYKTY,

CoBpeMeHHbIe MAPKETHHIOBbIe KOMMYHHKAIHH H METOART npoasmxkenns, Tema 2.
CtumyHpoBaHne cObITa

Cnennduyeckue CBOHCTBA PEKJIAMBI

[HenpasuibHBIA] 1. arpecCHBHOCTE U HATIOPHUCTOCTD,

[[paBHILHBL] 2. CIIOCOGHOCTH K IOGYKACHHUIO, SKCIPECCHBHOCTD, 00e31iHueHHOCTh
[HenpaBUNBHBIHA] 3. CKIIOHEHHE K MOKYIIKE notpeduTens,

KoHeuHast 11e/1b MAPKETHHIOBBIX KOMMYHHKAIHH

[npasunbHblif] 1. a¢pexTrBHAA NPOAAKA TOBAPA 1 MaKCHMAIBHOE U3BJIeYeHHE IPUOBLIIH
[HenmpaBUIIbHBIH | 2. CO3JaHHE MOIOKUTEIEHOTO MHCHHIS 00 opranu3aniu
[HenpaBuiIBHELH] 3. MOBEACHHE pHbOpMAIHH 10 OTpeduTeIeH
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CoBpeMeHHbIe MAPKETHHI0BbIe KOMMYHHKAUMH H meToabl mpoaBukenns, Tema 3.
OcoGeHHOCTH PEKJIAMBI, KAK CPEACTBA KOMMYHHKAIMH

OcHoOBHas 3aj1a4a peKIambl

[HenpaswibHbli] 1. OXBaT GoMBLION 2y AUTOPHH
[HenpaBuiBHBINA] 2. yBeTHYEHHE TPOJAXK
[mpaBuibHEIH] 3. yBENIMUYCHUE CIpOca Ha MPOYKIIHMIO

DopMBI peKIIamMbl

[npaswisneii] 1. UadgopmaTuBHas, VBemiepaTelbHas, DMOIMOHANbHAS PeKIaMa
[HenpaBuIBHBIN] 2. YIIM4IHAA 0 BHYTPCHHAA

[HenpaBuNbHBIH] 3. HHTEPAKTUBHASL

CoBpeMeHHbIe MADKETHHIOBbIe KOMMYHHKAIMH H METO/IbI npoasumkenns, Tema 4. Pexiama
M KH3HEeHHBI NHKJ TOBAapa

OcoBeHHOCTH TPECCHI U IeYaTHOM peKIaMbl JUIS Ia3eT v KypHAJIOB.

[mpasunbusiii] 1. ruOkas cucTeMa BAPUAHTOB B pasMepax, obbeMe, IH3aiHe, MECTE pasMELICHHA Ha
CTpaHuUIle ¥ B pyOpPUKEe W BPEMCHH BBIX0/1A B CHATH

[HenpasrbHBIH] 2. BONBIIOH 0XBAT Ay AUTOPHH

[HenpaBrIbHET] 3. JIONrOBpeMEHHOCTD XKU3HH PEKIAMHOTO 00BSIBJICHUS

Crioco0bl BEIYUCIECHHS KOMMEPUecKoro 3 dexTa peKIaMHOro BO3JEHCTBHS

[paBuIBHBIL] 1. cpaBHEHHA yPOBHA MPOJAX HBIHCIIHEro H MPOILIOTo TIEpHOJIOB, KOI/la HE ObLIO
JIAHHOTO BUJIa PEKIIaMBI

[HenpaBuIbHBI] 2. yBEIUYICHHUE CIIPOCa

[HenpaBuiIBHBIA] 3. MOy YeHHE O3UTHBHBIX OTKIIMKOB OT noTpeduTens

CoBpeMeHHble MAPKETHHTOBbIe KOMMYHUKAIMA H METO/IbI npoasukenns, Tema S.
KomMepueckasi Iponarania u nadmx pHJIeHmH3

Kak nabIucuTH Je1aeT HeJIMYHOCTHOE CTHMYJIMPOBaHHe CIIpoca

[mpaBuabHbIi] 1. MOCPEICTBOM nyGnuKauyii WM OrarompUsATHBIX Mpe3eHTallMil Ha pajuo,
TeJICBUICHIH WX Ha CIIEHE, KOTOPBIC HE OIUIAYMBAIOTCS ONMPECICHHBIM CIIOHCOPOM
[renpasusHEi] 2. [TpoBeAeHHE NPOTIIAYEHHBIX PCKIIAMHBIX aKLui 1o 3aKasy

[HenpasubHbi| 3. [TocpencTBOM capadaHHOrO paayo

['naBHas 3a7a4ya MabJIMK pUIICHIIH3

[mpasuibHbIH] 1. cO3aHie ¥ COXPAHEHAC HMHJUKA (upMBbI
[HenpaBUIbHBIA] 2. MTOBBILIEHHE [IPOIAXK KoMIaHueu
[menpaBuIbHEIHA] 3. pexyiama IMPOAYKInH 1 (hupmbI

CoBpeMeHHbIe MADKEeTHHI0OBbIe KOMMYHHKALHHA B METO/bI npoasmxkennsi, Tema 4.
IIpakTuka

UYro BXOAUT B METOJI IPSIMOTO MapKETHHIa i IIPOABIIKEHHS TPOJIAXK:

[mpasutbbiid] 1. [IpsAvele npoaxu. Pacchuika 10 moHTe. Toprosist 1o Karanoram. TereMapKkeTHHT
[TpsiMO#t MapPKETHHT OTHOCAT HE TOIBKO METO/1aM MapKETHHIOBBIM KOMMYHHUKAIUAM, HO U METOZIaM
OpraHu3alii PO3HHUYHOH TOPIOBIH. C NpaKTHYECKOH TOYKH 3PEHHs NaHHBIH METOX HMECT
OTPOMHBIH MOTEHIMAJ, KOTOPBI HE TaK MIHPOKO HCMOJIB3YeTCH POCCHHCKUMH KOMITAHHAMH.
TIpsMOii MApKETHHI HMMEET TNEPCIeKTHBY TpH OPHCHTAIMH B OCHOBHOM Ha BBICOKOJIOXO/IHYIO
TIEJIEBYIO AyAUTOPHIO H MPOJAXY JIMTHBIX TOBAPOB.
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[HenpaBubHEIHA] 2. Pa3vemeHue peKiaMbl 9epes cpejcTBa MacCOBOM HMH(OpMAIMH, CHCIEMbI
KOHTEKCTHO peK/IaMbl, TUIATHBIE OCTI B COMHABHBIX CETAX, pexiiaMa Ha pajuo

[TepeunciuTe OCHOBHBIE JJIEMEHTH MAPKETHHIOBBIX KOMMYHHKAIHH

[mpasuibrblit] 1. OCHOBHBIE 3JIEMEHTHI ITO:

VCTOUHEK — OpeH 1, KOMIAHNUs WM JIUI0, HAYMHAIOLIEE IPOLeCce KOMMYHUKAIHH.

CooGienue, na(popMaIus — CyTh TOT0, YTO HCTOUHUK XEIACT IOHECTH 110 ayIMTOPHH.
Azipecar — JIO[H, K KOTOPbIM oOpailieHa KOMMYHHKAIH, KOMY MCTOYHMK XO4YET MepesaTb CBOC
cooOIcHHE.

Kanan — crocob moHecenus HHGOpMAIUK JI0 aapecata (BHYTPCHHSs M HApyXHas peKiama, CMH
¥ TaK Jajee).

Komuposanue nHGOpMALUH (cooburenns) — dopma, B KOTOpO#l cooOImenue OyIeT NOCTaBJICHO
anpecary. opma TONOHMpaeTCA COITACHO KaHaily: IS pamuo COOOIICHHE KOMMPYCTCA
B PaJHOPOJIHK, JULS COTICETeli B IIOCT WM CTOPH3 U TOMY moo0HoE.

JlexoMpoBaHne — o0paTHas CBA3b OT afipecaToB: Kak IEOM M CJIOBOM LiEJeBas ayJAUuTOpHs
OTBeTMNIa HA KOMMYHHKAIMIO. BBIPOCIH MPOAAKH, MOBBICHIACH OCBEJIOMJIEHHOCTE O TPOJIYKTE,
3aBsI3AICA JUAJIOT C HOTPEOUTEIIMH

[HenpaBu/bHEIA] 2. BpeHAUHT, peKIaMa, [TabnucuTH.

[HenpaBuibHBIH] 3. pekama; npomaran/a; CTHMYJ/IMpOBaHHE COBITA; IMYHAS IIPOAANA.

Ynpagjeane MAPKeTHHIOM B KOMITAHHH. Tema 1. MapKeTHHI0BbIe KOMMYHHKAIHH: 11€/IH,
OCHOBHBIE BHbI H MAPKETHHI 0BBIil TPEYT0JILHUK

OcoBEHHOCTh JIEATSTHHOCTH OPeHIUHIa

[paBwibHBIA] 1. — 3TO AEATENBHOCTD, CBsi3aHHAA C reHepupoBaHHeM HJed HOBBIX TOBapoB H
YCIIyT, BOTUIOMIEHHEM HX B BU/C KOHICTIIIAH

[HenmpaBUIBHEIH] 2. — 9TO paCKpyTKa onpeneaEHHON MapKH TOBapa

[HeIpaBHIBHBIHA] 3. — 9TO BBIBOJ HOBOTO TOBapa Ha PBIHOK

OCHOBHOM HHCTPYMEHT IIPOrPaMMBL JIOSTIBHOCTH
[mpaswibHbI] 1. KAPTHI

[HenpaBuiIBHBELA] 2. KYTIOHBI

[HenpaBuipHBIHA] 3. pacpoaXu

YnpasJ/ieHne MADKETHHIOM B KOMIaHHH, Tema 2. CTuMyIHpOBaHHE COBITA

OT/IMYHe CTUMYJIMPOBAHACE COBITA OT PEK/IAMBI

[mpaBubHBIT] 1. CTAMYIHPOBAaHAE - CPEACTBO KPAaTKOBPEMEHHOTO BO3JCHCTBHS Ha PBHIHOK, HO
5 peKT 0T MEPOTPUATHII TIO CTUMYJIHPOBAHHUIO cOBITA JOCTHIASTCS 3HAUMTENBHO OBICTpEE, YEM B
pe3yJbTaTe HCIOJB30BAHHUS IIPOIHX JIICMEHTOB MapKETHHTOBBIX KOMMYHUKAIHH

[HenpaBuiIBHBIH] 2. CTHMYTHPOBAHHE cObITa NPHUBIIEKACT HOBBIX MOKyTiaTeleH

[HenpaBunbHELA] 3. co3aeT [TO3UTHUBHBIA UMUK TOBapam

OcHOBHAs 33/1a9a CTAMYIHPOBaHHUsI COBITA

[npaBmibHEIL] 1. MO3HAKOMHTD noTpeduTens C HOBHHKOM] "MOATOJKHYTH" €ro K IOKYIIKE;
YBEIMUHUTH KOJIHYECTBO TOBAPHBIX CIIMHULL, HOKYTIACMbIX OJIHHMM TTOKYTIATEIICM;

[HenpaBUIBLHBIH] 2. CHU3UTH BPEMCHHBIC kosebaHus cObITa

[HenpaBurIbHBIH]| 3. yBEIMYHTD NPOAAKH

YupasjieHre MApKeTHHIOM B KOMIIAHHH, Tema 4. UaTerpupoBanHbie MAPKeTHHIOBEIC
KOMMYHHKAIHH
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O6s3amenbHo 3anoTHeHue xoms 0bl 00H020 NPAGUILHO20 Omeema u Hu 00H020 HENPasUNbHO20
[Toompenus B IPOrpamMMax JIOsUIBHOCTH, 3TO:

[npaBnibHBI] 1. TOJAPKH MOKYIATEIO, noTpedUTeNIo YCIyr

[1IpaBUIIBHBIN] 2. CKUIKH

[mpapribHBIL] 3. KIMIOK, BO3BPAT ACHET

Ocobennocts peamusanun UMKMII?

[mpaBunbHEBLL] 1. OrpaHAYEHHOCTD €€ IPUMEHCHHS B YCIIOBHAX KOHTAKTa Ipo/iaBlia i MOKynaTes
[HenpaBuIbHBIH] 2. TPU HETOCPEACTBEHHON IPOAAKE TOBAPa

[HenpaBmIbHEIH] 3. IPH peKIaMUPOBAHUHN TOBAPA

Yupag/ieHHe MADKETHHIOM B KOMIaHHH, Tema 5. IIpakTHka

Y10 BXOJUT B MPOTPAMMBI JOIIFHOCTH, KaK HEOTHeMIIEMOH YacTH COOCTBEHHOM MapKETHHIOBOM
crpaTeruu’

[mpapmiisHbii] 1. B obmeM cmbicae IporpamMma JIOAIbHOCTH MOJKEeT OBITH Olpe/ie/ieHa B Ka4eCTBC
HEeKOl CHCTEMBI TIOOIIPEHHS ¥ BO3HATPAKIECHHS CYIECTBYIOMUX KIHUEHTOB (GupMBI, ITO3BOJIAIONICH
yIepKUBATH MOTPEOUTENEH, [TOBBIIATH YPOBCHD HX JIOSILHOCTH 1 pa3BUBATh MOBTOPHBIE MOKYIIKH
[HempaBUILHBIHA] 2. CKHAKH, OOHYCHI Ha CIIC/ANIIE MOKYIIKH, KyTIOHbI

[HenmpaBuTBHEIA] 3. GeCIUIaTHBIE IIOIAPKA 32 MOKYIIKY KOHKPETHOI'0 TOBapa

CriocoGB! BEUHCTICHIS KOMMepYeckoro 3 dpekTa peKIaMHOro BO3IeHCTBUS

[paBwbHEIH] 1. CpaBHEHHS YPOBHS HPOJ@XK HAHYEHOIO M MPONLIOTO MEPHONOD, Koraa He ObuIo
JIAHHOTO BHJA PEKIIAMBI

[HenpaBUIBHBIN] 2. yBETHYCHUE CIIpOca

[HempaBnIbHEIA] 3. TTOTyYeHHE TO3UTHBHBIX OTKIIMKOB OT notpedurens

OcHoBHas 3aj1a4a peKJiambl

[menpasmibrbii] 1. OxBaT 60JbIIOH ayIUTOPAH
[npaBmIbHEIE] 2. yBETMYCHHE TIPOJAK

[HempaBrIBHBI] 3. yBEIUYEHUE CTIPOCa Ha IIPOAYKIHIO.

Yro Takoe MapKETHHI MHKC

[HenpaBuiibHELA] 1. DTO MOTYT OBITH arpECCHBHBIC METO/IBI «HAaBSI3bIBAHHY. ..

ATpeCCHBHBIE METOJIB! HABS3BIBAHIS) CBOCH TMPOAYKIHMH ONTOBHKAM, KOTOpBIE B CBOIO OuYepe/lb
TaKKe «HABS3BIBAIOT» TOBAP MOTPEOHTEIIM.

[paBmsHbLi] 2. MapKeTHHT-MUKC— 3TO CHCTEMA. ..

MapKeTHHT-MHAKC— 3TO CHCTEMa IPENOCTaBJICHUS nH(GOpMAINH, KOTOpas COCTOMT M3 TaKHX
ynementos, kak PRODUCT: Tlpoaykr, PRICE: LeHa, PLACE: Mecro npojaxu, PROMOTION:
[Ipomsuxenne. JlaHHble KOMIIOHEHTBI ~COBMECTHO € MapKETHHIOBBIMH ~ KOMMYHHKAIUAMH
M COCTABIIAIOT MapKETHHT-MHKC

[HenpaBuibHEIA] 3. BapuaHT MapTH3aHCKOTO MapKETHHIA 3aKJIIOYAETCA. ..

BapuaHT napTH3aHCKOrO MAapKETHHTA.

IIpaBoBoe peryiupoBanue MapKeTHHIOBOil AesTeabHOCTH, Tema 1. 3akoHoxaTeabCcTBO PO,
peryaupyomnee MADKeTHHIOBYIO AesITeILHOCTE.

Kakue 3aKOHBI YCTAHABIHBAIOT IPABOBOH PEIKUM 06BEKTOB MAPKETHHTOBOM JesTebHoCTH B PO
[mpasunbHbii] 1. ®3 ot 27 urond 2006 r. «O6 uHpopManKy, THGOPMALHOHHIX TEXHONOIHAX H O
sammre nadopmaruu, O3 ot 29 mroms 2004r. «O KoMMepueckoi Taitiey, ®3 ot 23 asrycra 1996r.
«O Hayke ¥ TOCYIapCTBEHHOM Hay4YHO-TEXHHYECKOH momuThKeY, "O pextame" ot 13.03.2006 N 38-
@3 u ..
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[Henpasunsubiii] 2. Koncturyuus PO
[senpaBuneHEi] 3. Vkassl [Ipesunenta PO

MapKe’THHFOBaﬂ JeATEIILEHOCTE KaK BHIT HpeﬂﬂpHHHMaTeHBCKOﬁ JedaTeIbHOCTH:

[npasmibHbli] 1. caMOCTOATENbHAS, OCYIIECTBIAEMAs Ha CBOM PHUCK JESTEIbHOCTD, HAllpaBJieHHAs
HA CHUCTEMATHUECKOE IIOJyUYeHHe MPUOBUIM OT MOJB30BAHMS HUMYILIECTBOM, MPOJAAXHU TOBApPOB,
BBINIOJTHEHUs Pa0OT WM OKa3aHWA YCIYT JHIIAMH, 3aperHCTPUPOBAHHBIMH B 3TOM Ka4yecTBE B
YCTAHOBJIEHHOM 3aKOHOM TIOPSIIKE.

[HenpaBuibHbi] 2. JlesTeTbHOCTh OCYIIECTBIASTCS KOMMEPUYECKUMH ITPEANPUSTUIMU
[mempaBunpHei] 3. JlesTensHOCTE MPUHOCSIIAS NPHOBUTL (pupme

IIpaBoBoe peryJMpoBaHHe MAPKEeTHHI0BOMH AesTebHoCcTH, Tema 2. IlonaTHe phIiHKa
MAPKeTHHIOBBIX IPOAYKTOB B 3aKOHOAAaTeAbCTBE PD

Kaxoii crarbeil B 3aKOHE 0 KOHKYPEHITHH YCTaHaBJIMBAET NOHATHE «[JOMHHHpYIOIIEE OJ0KEHHE:
[menpaBuneHeIii] 1. CtaThs 10 3aKkoHa 0 3alUTe KOHKYPEHIIUU

[npasunbabii] 2. CtaTes 5 3aKoHA O 3aIUTE KOHKYPEHIIUU

[HenpaBuIbHBIH] 3. Takoro MOHATHA HE yCTa BIMBAET 3aKOH O KOHKYPEHLIUH

IIpaBoBoe peryinpoBanne MapKeTHHI0BOIi AesiTe/ibHOCTH, Tema 6. IIpakTuka

Korza npuMeHstoT 00bI4ail 1e10BOro 060poTa U KaKMMHU IIPaBOBBIMH aKTAMH OH PEryaupyeTcs?
[mpasmisHEId] 1. B Tex ciaydasx, Koraa OTAEIbHBIE aceKTH IPeANPHHUMATEIECKOM. .

B Tex ciyuasx, Korjua OTJEIbHBIE ACHEKTHl MPEANPUHUMATEILCKOW AESTeIBHOCTH CYOBEKTOB
HE yperyJIupoBaHbl HOPMATUBHO-IIPABOBBIMH aKTaMU U IOTOBOPOM, MOKET IPUMEHATHLCA €I1E OJIHH
HCTOYHHK IIpaBa — oObruait genoBoro obopora. Ilpuuem, menosodt oObr4ail NMpHMEHAETCS Kak
ydacTHHKaM# OM3Heca, Tak ¥ CyIeOHbIMU opranamu u peryiupyercs c1.5 ['K PO

[menpaBunpabii] 2. Cornacuo ct. 5 'K PO...

Cornacao cT. 5 'K P® «obbruaem jpenoBoro o0opoTa NpU3HAECTCS CIOXKHUBILEECS W IMIMPOKO
MpPUMEHsEMO€e B KaKoH-m00 00IacTH HmpeArnpuHUMATeIbCKOM IesTeIbHOCTH TIPaBUJIO TIOBEICHNUS,
He MPeIyCMOTPEHHOE 3aKOHOAATEILCTBOM, HE3aBUCUMO OT TOr0, 3a)MKCUPOBAHO JIH OHO B KaKOM-
mibo nokymente. OObruaii genoBoro 060poTa He JODKEH BCTYIATh B MPOTHBOPEYHE C YCIOBUSIMU
3AKJII0YEHHOTO MEXK]y CTOPOHAMH JOTOBOPAY.

[HenpaBmibHei] 3. O6bMait menoBoro 0o00poTa — 3TO «HE MHCAHOE INPABHIO», HO 3a4acTyiO
bopmynupyercst B JOKyMeHTaX aBTOPUTETHBIX 0OIECTBEHHBIX OpPraHu3aluii.
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4.3. PaGouas nporpamma pasjaena 3. «BapuaTuBHasi 4acTb»

Y4yeOHo-TeMaTH4YecKnii iIan

Ne H Bcero B Tom uncJe ®opma
] a3BaHHe Pa3/le/ioB, AMCHHILIHH H TEM
ak.uyacoB| T3 |II3|ArrecTanusi| KOHTpPOJIA
3. |BapuaTuBHas 4yacrTh 84 42 |34 8
3.1./CoBpemMeHHBIE TEXHOJIOTHH B MAPKETHHIE 12 4 |7 1 9K3aMeH
MapkeTHHI KaKk HHCTPpYMEHTapHit 5 2 |- b T .
NpeANPUHHUMATETLCTBA
HuTepHET - MApKETHHI: HOBbIe TEXHOJIOTHH OH3Heca 2 2 |- - HabroieHHe
IIpakTuka % - |7 - 3a1aHus
IIpomeKyTOYHas aTTecTalus 1 - |- 1 9K3aMeH
3.2.[AuTerpupoBannbie CONMAIbHBIE KOMMYHHKAIHHA 12 4 |7 1 3ayer
KoMMyHUKAlMK ¥ HOBBIE MEIHA: PA3BUTHE B YCIIOBHSIX ) 2. i o ——
UHTErpaLury
Benyuue Hanpuasneﬂnﬁ Pa3BUTHUS HHTErPUPOBAHHBIX 2 5 | i ;e
KOMMYHHUKALUH
[TpakTuka 7 - |7 - 3aJaHHA
[TpoMesxxyTouHas arrecTanus 1 - |- 1 3a4er
3.3.|Bpena-cTpouTeILCTBO M yHpaBjeHHe OpeHaaMu 8 4 [3 1 3a4der
TeopeTnueckue OCHOBBI OpeHIMHTa 2 2 |- - HaboaeHHe
DKOHOMHUYECKAs cpena OpeHna 2 2 |- - HaOnoaeHne
ITpakTuka 3 - |3 - 3a1aHUs
IIpomeskyToUuHas aTTecTalus 1 - |- 1 3ayer
3.4.|IlenoBasi OJIMTHKA H AHAJIN3 [IEH 12 8 |3 1 JK3AMEH
IleHooOpa3oBaHue B ppIHOYHOM 53KOHOMMKe. CHcTeMa 4
4 | - - HaOJroieHHe
LIEH U WX BHJBI
IlenooOpa3zoBaHue Ha MPEANPUATHAIX B YCIIOBHAX PhIHKA 4 4 | - - HabmoaeHue
[TpakTHka 3 - |3 - 3aJaHUA
ITpoMeKyTOUHasA aTTeCcTalus 1 - |- 1 3a4eT
3.5.|Trade-mapkeTHHr 8 4 |3 1 3a4er
OcHOBHEIe HaIIpaBJICHHS W 33Ja49H TpeiI-MapKeTHHTa. 2 2 | - - HabmoaeHHe
OcHOBHBIE HHCTPYMEHTHI TPEMH/I-MapKETHHIa 2 2 |- - HabJroeHne
ITpakTrka 3 - |3 - 3aJIaHus
IIpomekyToUHas aTTecTalys 1 - |- 1 3a4eT
3.6.| PR-MeHeKMEHT 12 6 |5 1 3auer
OcHOBHbIE OpraHU3alMOHHbIE CTPYKTYPBI B CHCTEME
CBA3eH ¢ 001eCTBeHHOCTRI0. MIHTerpupoBaHHble 1 1 |- - HabmoeHne
MapKETUHIOBbIE KOMMYHHUKAIIUH
Posne cBsA3eli ¢ 0011eCTBEHHOCTBIO B (JOPMUPOBAHHH 1
1 |- - HabmoaeHne
00111eCTBEHHOTO MHEHHA
OcHOBHBIE BUIbI Pr-MEpPONPHUATHI U KaHaJIbl BRIXO/A Ha ’ 5 | ) -
pasnuyHbIe ayTHTOPHHA
Henu, 3anaum U GpyHKINMK KOPTIOPATHBHEBIX CBS3EH C
0011IECTBEHHOCTBIO. aIMHUHUCTPUPOBAHUE JIEATENHHOCTH 2 2 |- - HabmoaeHHe
B 0651acTH cBs3el ¢ 0011ecTBeHHOCTRIO
[IpakTuka 5 - |5 - 3aJaHud
[TpoMexyTouHas aTTecTalus 1 - 1 3a4yer
3.7./CtpaTerus 1 TAKTHKA MeIHAKOMIAHUH 8 512 1 IK3AMEH
Menua-njiaHUpOBaHUE B PEKIAME 1 1 |- - HaOmoaeHAe
Ortanbl pa3paboTKH MeauanIaHa 1 [ - HaOMoneHHE
DopMHUpOBaHHE CTPATErMH B MEAMA-TIJIAHUPOBAHUH 1 1 |- - HabJroieHHe
OnepaTuBHOE TAKTHYECKOE MEAMATLIAHHPOBAHHE 1 1 |- - HaOMoacHHE
Menuaruiad. KOHTpoJIb U OLieHKA ero 3(hdEeKTUBHOCTH 1 1 |- - HabOJrOIeHHE
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IpakTuka 2 - |2 - 3aaHug

[TpoMexyToYHas aTTeCTalliA 1 - |- 1 SK3aMeH
3.8.KpeaTuBnsblii MAapKeTHHI 12 8 |3 1 3a4er

KpeaTHBHBII MAPKETHHT KaK BaKHBIH HHCTPYMEHT 1

1 |- - HabmoneHue

WHHOBALIMOHHOIO PA3BUTHS YKOHOMHKH.

KpeaTHBHBIH MapKSTHHT H €I0 IPUMEHEHHE Ha TPUMEpe

yUpesKJIeHHH BhICLIEro MpojecCHOHanbHOro 1 1 |- - HabroeHue

00pazoBaHus.

KpeaTnpHble TEXHUKH COOBITUHHOIO MapKeTHHIa. 2 2 |- - HaOJl0IeHAE

PaspafoTKa 1mo-HacTOAIEMY KPEaTHBHOIO MapKeTHHIa 2 2 |- - HabJoaeHue

[ToHATHE M CYILHOCTh KPEaTHUBHOIO MapKETHHTA, 2 2 |- - HabmoaeHne

INpakTuka 3 - 13 - 3a/laHus

ITpomeskyTouHas aTTeCTaLusa 1 - |- 1 3auer

Copaepxanue
JMucoummaa 1. CoBpeMeHHbI€ TEXHOJIOTHH B MADKETHHI€

Tema 1. MapKeTHHI KaK HHCTPYMEHTAPHH Npe N pPHHAMATEIbCTBA
MapkeTHHI0Bast KOHIIEIIHA.

KoHnenuus couanbHO-3THUECKOr0 MapKeTHHIA.

CoBpeMeHHBIif MAPKETHHI' B COBPEMEHHOM MUDE.

CoBpeMeHHBIE TEXHOJIOTHH MapKeTHHTIa.

Hauboee neiictBeHHble, 2Q()EKTHBHBIC PSIICHHS /UM HHCTPYMEHTEL
KoMMyHUKATHBHAS MOTATHKA: () (HEKTHBHOCT MAPKETHHIOBBIX KOMMYHHKAITHHA.
[Ta6uK puTeHIH3.

[TpsiMO#1 MapKETHHT.

[TpomykT-nieicMenT.

Tema 2. VIHTepHET - MAPKETHHI': HOBbIE TEXHOJIOTHH OH3Heca
NuTEpHET-MapKETHHT .

WHTEepHET U BCEMUPHAS TTayTHHA.

I'nmarubie kauectsa CeTH C TOUKH 3pEHHS MapKETHHTaA.
dyHKIMA HHTEPHETA H HX POJIb B COBPEMEHHOM MAapKETHHTE.
[ToTpeburenbekuid MApKETHHT.

OrpanuueHus.

VHTepHeT-MapKeTHHT U BIUSHAE Ha OM3HEC.

Jlpyrue HHTepaKTHBHbIE CBSA3H MapKCTHHTA.

3aKIIrO4eHHE.

Tema 3. [IpakTuKa
BhINoHEHHE IPAKTHYECKUX 3a/1aHMil C IIeITBEO POBEPKU OCBOCHUS 3HAHUH 1 CAMOKOHTPOIIA.

Jucnummua2. AaTerpapoBaHHbie COHAIbHbIE KOMMYHUKAIHH

Tema 1. KoMmMyHuKanuu ¥ HOBbIE Me/IHa: Pa3BUTHE B yCJIOBUSAX HHTErPANH

OcoBeHHOCTH pa3BUTHs (heHOMEHa KOMMYHHKAI[HH B COBPEMEHHOM ME/IHa-NPOCTPAHCTBE.
Ku6epHUTHIECKast/ TPAHCMUCCHOHHAA/TIPOLECCHO-HH(OPMAIlMOHHAs  TPAAMIMA:  KOMMYHUKALHIA
KaK Tpolecc Iepejaus u 06paboTKi HHPOPMAIIHH.

HoBsle MeHa: CYIIHOCTHBIE IIPU3HAKH, OCHOBHBIE ITOJXOIBI K THIIOJIOTHH.

Tema 2. Bexymue HanpapjieHusi pa3BUTHH HHTEIPUPOBAHHBIX KOMMYHHKAHI
HoBble Me/IHa U OCHOBHBIE CPEJICTBA HHTETPUPOBAHHAIX KOMMYHUKAITHH.
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CHHTETHYECKHE ¥ BUPYCHBIE CPEJICTBA HHTEIPUPOBAHHBIX KOMMYHHKAIIUH.

Tema 3. [IpakTuka
BHINONHEHNE IIPAKTUYECKHX 3aIaHAH ¢ LENBIO MPOBEPKH OCBOCHHUS 3HAHHH H CAMOKOHTPOJIA.

JMucuunmmaa3. Bpena-cTpouTeIbCTBO U yNIpaBienue OpeHiaMmu

Tema 1. Teopernueckue 0CHOBBI HpeH/IHHTA

CyIIHOCTH TOProBOM Mapku U OpeHa.

OcHOBHBIE TIOIXO/IbI K OIpe/IeJICHHIO OpeH/a.

[MoHsTHE U CYLIHOCTh OPEHIMHTA.

Hcropuueckast 3B0JIFOLHS HOPM TOBAPHOTO 0003HAUCHHUSL.

DBosronusa OpeHIOB.

DTarmsl 3BOJIIOIMK OpeHIMHT A,

OTrinune IOHATHS «OPeHI», «TOProBas MapKay, «ToBap».
IIpenMymecTsa 6penioB. ATpubyTs! Gperaa. Moenb «koneco OpeHnar.
Knaccudukanus TMIIOB OpEHJIOB.

Tema 2.9KoHoMu4YecKas cpeaa OpeHia
CrouMocTh OpeHja.

Cuna 6peHna.

Tarbl TEXHOJIOTHY CO3IaHUsA CTOMMOCTH Openyia.
MeTo b1 OnpeleneHnst CTOMMOCTH OpeH/ia.

Tema 3. IIpakTuka
BBIno/IHEHHE TTPAaKTHYECKHX 3aaHHH C [EIbIO0 IPOBEPKH OCBOCHHS 3HAHHH M CAMOKOHTPOJIA.

Jucouninnad.llenoBasi MOJTUTHKA H AHAJIN3 LEH

Tema 1. Ilenoo6pazoBanne B pbIHOYHOI KoHOMHKe. CHeTeMa HeH H HX BHbI
Llena B pEIHOYHOH SKOHOMUKE.

[lonsATHE LIEHBI.

OYHKIMY LEHBI.

Buapl 1ieH,ux Kinaccudukanus.

3arpaThl ¥ H3EPXKKU YTPAYSHHBIX BO3MOKHOCTEH.

Crarbu H3IepKeK, UX B3aUMOOTHOIIEHHUS.

CrpyKTypa H3/IepiKeEK.

TeopeTHueckie OCHOBEI (PUPMEHHOTO EHOOOPa30BaHMsl B PHIHOYHOH S5KOHOMHKE.
3aTpaTHOE ¥ Map;KHHAJIBHOE HaIPaBICHUS.

Tema 2.1lenoo0pa3zoBaHue HA NPEINPHATHAX B YCJI0BHAX PHIHKA
Cpobo/HEbIe OIITOBEIE 1IEHEI.

CB00OO/IHBIE PO3ZHUYHBIE LIEHEI.

[TocranoBKa3aaay 1eHo0Opa3oBaHuA.

DraIel mpoiiecca NeHo00pa3oBaHus.

Knaccuduxanus neH.

OprasusanuoHHbIE BOTIPOCE! IIEHOOOPa30BaHUS.

["ocymapcTBeHHOE peryIMpOBaHue [eH.

Turbs! ppIHOYHBIX CTPYKTYP.

Tema 3. IIpakTuka
BEINOTHEHUE IPAKTHYECKUX 3a1aHHil C IIETBI0 MPOBEPKA OCBOCHHS 3HAHHH M CAMOKOHTPOJIA.
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HJucnunmmnaas. Trade-mapkeTunr

Tema 1. OcHoBHbIE HATIDABJICHHS H 32124 TPelI-MapKeTHHTA.
BaxHOCTB Tpelia-MapKeTHHTa.

KTo rcnone3yer Tpeiin-mMapKeTHHT.

Lle 1 3a1au MapKeTHHra B OpraHuU3aluH.

[IprHIMITEI MADKETHHTOBOI JESTENEHOCTH.

Crpareruveckue HampaBJIeHHS.

Kakwue 3aa4n permaer Tpeiin-MapKeTHHr.

KomroneHTEI Tpeii MapKeTHHra.

HHCTpyMEHTBI TpelA-MapKeTHHTA.

[Ipuems! Tpeiia-MapKeTHHTa,

Tema 2. OcHoBHBIE HHCTPYMEHTBI TPeliI-MapKeTHHTA
Tunuunele MHCTPYMEHTEI TOPrOBOrO MApKETHHTA.
OnToBBIC THITHI KJIMEHTOB.

Po3HUYHBIE THIIBI KIIMEHTOB.

Ture! BBIXOJIOB HITH TOProBOro KaHaja.

MeTtoap! npoABHIKEHHUS.

Toprosrle BeICTaBKH.

Toprosele akuuu.

Pexnawma.

[Tnanupoanmue.

Wupectuiyuu B OpeHaMHT,

Tema 3. IIpakTuka
BrinonHenne NpakTHYecKnX 3aaHAH ¢ IeJIbI0 IPOBEPKH OCBOSHHS 3HAHUM H CAMOKOHTPOJIS.

Jducunmiamaa6. PR-menezekMenT

Tema 1. OcHOBHBIE OPraHN3aNHOHHBIE CTPYKTYPhI B CHCTEMe CBsI3eil ¢ 061eCTBEeHHOCTRIO.
HuTerpupoBaHHble MapKETHHIOBBIE KOMMYHUKAITHH.

Toproserit 3HaK.

bpeny.

VHHKaIBHOE TOPrOBOE MPEIOKEHHE.,

[To3uumonupoBaHue MapKu.

VIHCTpYyMEHTBI ¥ TEXHOJNOrMH CBsA3€H ¢ OOIIECTBEHHOCTBIO, KOTOPhIE MOIYT GBITH HCIIOIH30BAHbI
KOMMEPYECKOM opraHu3anuel B OpeHAMHIOBBIX KOMMYHHKAIASIX.

Tema 2. HaTerpupoBaHHbIe MADKETHHI0BbIe KOMMYHHKAIHH
O6mecrBennoe maenne uPR.

CrpykTypa 00IIeCTBEHHOCTH.

Ponb 06mecTBeHHOr0 MHCHHUA B MOJIUTHIECKOM chepe.

YpoBHYU 00IIECTBEHHOIO MHEHHS.

Otanbl pOPMUPOBAHUS OOIIECTBEHHOI'O MHEHHS.

Mexanusmsl popMupoBaHus 06MECTBEHHOTO MHEHHUS.

Tema 3. Posn cBsi3eii ¢ 061eCTBEHHOCTHIO B (JOPMHUPOBAHHH 00IeCTBEHHOr0 MHEHHS
CriennanbHble MEPOIIPUSTHS KaK MHCTpYMEHT PR.

CoOcTBeHHbIe cOOBITHS Openjia.

Llenu 1 3a1a49H CIICIHabHOTO COOBITHS.
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Tema 4. OcnoBHbIE BH/LI Pr-MEpONPHATHII M KaHAJIBLI BBIX0JA HA PAa3/IHYHbIE ayAHuTOpHE
enw u 3anaun PR,

Oynxmus PR-crenmamicra.

CrpykTypa nonpasaenennus mo CBS3AM C 0OLIECTBEHHOCTRIO

Crpykrypa koprnoparusroro TIOApa3ICIIeHHS 110 CBSA3SIM ¢ OBILECTBEHHOCTEIO
[Ipecc-cysx6a.

IpencraBurennekuii OTHel.

Penaxnuouno-usparenscexuii OTJelL

I/IHCI)OpMaHHOHHO-aHaJIHTHHeCKHﬁ OTIell.

Texuuuecknii ornen.

Otaen nenonpoussoncrsa.

Tema 5. Ilemn, zagaun u byHKHIn KOPHOPATHBHBIX cBf3eil ¢ 06IeCTBEHHOCTEIO,
AIMHHHCTPHPOBAHME A TEILHOCTH B 06,12¢TH CBSI3eil ¢ 00LeCTBEHHOCTLIO
Memmannanuposanue.

Tepmunonorus u 6a3oBsie mousTHS MeIHaIIaHHPOBAHHUS.

Peiitunr.

[leneras rpynna pexnamuoro BO3ICHCTBHSL.

Ocobennocru MC/Ha-IITaHUPOBAHHS JUTS PA3JIHYHDIX BHIOB HOCHTEJIEH peKIIamsl.

Beisog,

Tema 6. TlpakTuka
BeimosnHenue npaktuueckux 3a/laHu# C IENBIO IPOBEPKH OCBOCHMS 3HAHM 1 CaMOKOHTPOJISL.

Aucnunimna7.Crparerus n TaAKTHKA MeAHAKOMIIAHHI

Tema 1. Meana-nnannposanne B peKi1ame

AHallN3 MapKeTHHTOBOH CHTYAaIHH,

Oripenenenue pexaMHbIX el u 3ajau.

PaspaGotka MmapkeTunropoif u TBOPYECKOH CTpaTeruii MapKeTHHTA.
Hanncanwne menuannana,

Peanuzanus meanannana.

Tema 2. Jranei Pa3padoTku MeaHanIana

IlonaTre Kornenmuu allepTypEI B MEIMAILIaHUPOBAHHH,
Homutuko-npasosas cpea.

KyneTypras cpena.

Tema 3. ®opmuposanme CTpaTernu B MeHA-IIAHUPOBAHUH
IIpouecc paspaborku nnama TaKTHYECKUX MEPOIPUSITHIA,
Ouenka cpesicTB MaccoBoi uHpOpMaHH.

O160p cpenctB MaccoBoii uHpOopMaIum.

Omnpenenenne 6romKera.

Tema 4. OneparuBHoe TakTHYecKOE MEeANANIAHNPOBAHHE
Meawa-miannposanue.
OddexruBnocts Me/IHa-IIaHUPOBAHKA,

Tema 5. Konrpoan u onenxa ero s¢pdexTUBHOCTH
CHHTeTHYeCKas TeXHOIOTHS HHHOBATHKY: MapKeTHHT, COBIT, KPEATHBHOCTb.
XapakTepucTHKa KpeaTHBHOro MapKeTHHTA,
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OpranusanioHHOe MapKeTHHIOBOE TBOPYECTBO.

HHHOBalmoRHbIe Myten B MapKeTHHTe.

Ilpuknansoe MapkeTnHroBoe TBOpUECTRO.

IIponykToBbie MapkeTHHIOBEIe HHHOBAIHH.

Hcnons3oBanne KpeatusHOro moxoma CyOBEKTaMy TpeapHHUMATETHCTRA,

Tema 6. IIpakTuka
Bemonnenue npaktuueckux saganmii ¢ messio TIIPOBEPKM OCBOCHHS 3HAHHII H CAMOKOHTPOJIS,

Aucunnimna8. Kpearupusiii mapkeTunr

Tema 1. KpeaTnBHBIH MapKeTHHT Kak BaKHBII HHCTPYMEHT HHHOBANMOHHOIO PA3BHTHS
3KOHOMHKH,

Kpearusnpiit  mapketwnr wu  ero [IPHMCHCHHEC Ha MPUMEPE YYPEKAEHHUH  BBHICIIErO
npodeccuonansHOro 06pazoBanus.

bpenn u 6penunr.

Pexnamer B xypnane, npeamnonararomas HETIOCPEICTBEHHBIC NEHCTBUS ay IUTOPHH.

Odopmienue Gykiera.

Tema 2. KpearuBnbrii MAPKETHHI W €ro NpHMeHEHHe Ha NpuMepe YUpexaeHui BbICIIEro
NpoecCHOHATBLHOro 06pa3oBaHus.

Beixon u3 kpu3suca Gpopmsr.

BeIxon u3 xpusuca conepxanus.

IIpomoyTupoBanue 3aBenenus.

Tema 3. Kpeatueusie Texuuxu codbITuiinoro MapKeTHHra.
Kpeatus B Mmapkerunre.

Llens mapkeTHHra.

Llens pekmamel.

I"apanTus ycnemsoro mapkerusra.

Kitou k kpeatuBHOMY MapKeTHHTY.

[lapTH3anckas KpeaTHBHOCTD.

CkHHHEPOBCKHIT MapKETHHT.

OpelnuCTCKUil MAPKETHHT.

Tema 4. Paszpadorka M0-HACTOSINEMY KPEAaTHBHOI0 MAPKETHHIa
CpezicrBa 1 HHCTPYMEHTHI KPEaTHBHOTO MapKETHHTA.

Buier 1 xapakrepucruka MHCTPYMEHTOB KPEATHBHOI'O MapKETHHTA.
OcoberHocTn npuMeneHus KpeaTHBHOTO MapKeTHHTIa.

Tema 5. Tlonsitie u cymuocTs kpeaTuBHOTO MAapKeTHHIA.
OBOIIOLHSA METOJIOB YIIPABJIECHHS IPOSKTAMH.

I[Tpoexr.

Ornr4me npoekTa OT MPOM3BOACTBEHHOM CHCTEMBL.
Ormr4nTeTbHBIe IPU3HAKH TIPOEKTA.

Cocras mpoexra.

OxpyixeHue mpoeKTa.

Tema 6. lIpaxTuka
BBINOTHEHHe IPaKTHYECKHX 3a1aHHI ¢ TIEIBIO IPOBEPKH OCBOCHMUS 3HAHMIT H CAMOKOHTPOJISL.

Kanenpapueiii yueOusiii rpadux
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HaumenoBaumne pa3jieJioB, OHCUHILNIMH W TeM / JHH
3AHATHIH

10(11

BapuaTupHag yacrn

=}

CoBpemMeHHBIE TEXHOIOTUH B MAPKETHHIe

=N

MapkeTHHr Xak HHCTpYMeHTapHit NpeIIPUHHMATENILCTBA

HHTEepHET - MAPKETHHT; HOBBIE TEXHOJIOTHH OH3HeCa

[TpakTuka

BB (G0 00|

IIpomexyTo4Has arTecTamms

HHTBI‘[JH[)OBEIHHL]E ConmHaJIbHbIE KOMMYHHKALIHH

KomMyHuKaniu i HOBBIe Meama: pa3BUTHE B YCIIOBUAX
HHTETpaiuy

N =

Benymmue nanpasienus pa3zBuTus HHTETPUPOBAHHBIX
KOMMYHHKAITHH

ITpakTuka

ITpomesxyToYHas aTTecTanus

Bpena-crponrenncrBo u ynpapaenne 6pengamu

Teopernueckue ocHOBHI GpeHAHHTa

OKOHOMHYeCKasi cpejia GpeHyia

ITpakTHka

ITpomerxyTouHas aTTecTamus

[l Ao A RS RN S R "]

IleHoBasI OJHTHKA M AHAJIN3 [eH

lenoo6pasoBaHue B peIHOUHO# dKoHOMEKe, CHCTEMA IIeH 1
UX BHJIBI

Llenoo6pa3oBanue Ha NPePUATUSIX B YCIIOBHSX pBIHKA

[IpakTuka

[TpomexxyTouHas arrecTanms

Trade-mapkerunr

OcHOBHBIE HANIPABJICHHUS H 3aJ1a9H TPeil-MaPKETHHTA.

OCHOBHbIC HHCTPYMEHTBI TPeHI-MapKeTHHTa

BB o | = [

ITpakTuka

[TpoMexyTouHas aTTecTanus

PR-menex:xmenT

=

OCHOBHBIE OpPraHW3aIlUOHHBIE CTPYKTYPHI B CHCTEME CBS3ei
C 00IIeCTBEHHOCTRIO. VIHTerpipOBaHHEIe MApKETHHIOBbIE
KOMMYHUKaIlUH

Porb cBsiseit ¢ o6uiecTBeHHOCTHIO B hopMUpOBAHHH
OOLIECTBEHHOI'O MHEHHUS

OCHOBHBIE BUIBI Pr-MEpOIPUATHI U KaHATBI BBIXOA Ha
a3/IMYHBIE AYTUTOPUH

Lenu, 3aj1aun 1 GyHKIMH KOPIIOPATHBHBIX CBSI3eil ¢
OOLIECTREHHOCTBIO. AIMUHHCTPUPOBAHHE [ESITEIBHOCTH B
0051acTH cBs3ei ¢ 00IIECTBEHHOCTHIO

[TpakTuka

ITpomexxyTouynas arrecranus

CrpaTerust M TAKTHKA Me{HAKOMIIAHHIA

Meua-nnanupoBanue B pekiame

OTansl pa3paboTKu MeaMaIiaHa

DopMHUPOBAHHE CTPATETHH B MEMA-ILIAHUPOBAHAN

OHGDaTHBHOe TAKTHYCCKOC MEIHAIlJIAHUPOBaAHHE

Menuannan. KonTpois u onenxa ero sddextusocTn

e | [ — |
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[IpakTuka

[IpomexyToyHas arrectamus

KpeaTHBHBI MapKeTHHT

12

KpearuBHbIi MAPKETUHT KaK BaXHBIH HHCTPYMEHT
WUHHOBAI[MOHHOT'O PA3BUTHS SKOHOMUKH.

KpeaTuBHBI MapKeTHHT 1 €ro NpuMeHeHNe Ha IPUMEpe
€KIICHUN BBICIIETO NPO(PECCHOHATEHOTO 06Pa30BAHHSL.

[a—

KpeaTuBHBIe TeXHUKH COOBITHHHOIO MapKETHHTA.

PaspaGoTka 1mo-HacTosIeMy KpeaTHBHOTO MapKeTHHIa

lloHsTHE U CYIHOCTh KPEATHBHOIO MapKETHHTA.

(NS RE SRR NS]

[TpakTika

IIpomMekyTOUHas aTTecTaIus

HanmeHoBaHHe pa3ienoB, AUCHHMILIMH
H TeM / J{HH 3aHATHII

10

11

12

15

Bapuatusuas yacrs S| N [55(5

CoBpemMeHHbBIE TEXHOJIOTHH B
MapKeTHHIe

MapkeTHHT KaK HHCTpyMeHTapui 9
IpeANPUHUMATENbCTBA

HHTepHET - MapKeTUHT: HOBbIE
TEXHOJIOTHH OU3Heca

[IpakTnka 11511

[IpomexyToynas arTecTamus 1

HHTerpupoBaHHbIe COHATBHBIE
KOMMYHHKAIMH

KOMMYHHK&IIHH H HOBBIC MEIHa:
A3BUTHC B YCIIOBHAX HHTErpallii

Benymue nanpaBneHus pa3BUTHS 111
HHTEIPHPOBAHHBIX KOMMYHHKAI[HI

[IpakTuka 4

ITpoMeXKyTOUHAsT aTTeCTAIHS 1

bpena-cTponTenbCTBO H YHIpaBaeHHe
Opengamu

Teopernueckue ocHOBBI GpeH IMHTa |

OxoHOMHUYecKas cpenia OpeHaa

[Tpaktuka

[TpoMmexkyTouHas arrecranus

[am—y

ueHOBaH MOJIMTHKA H aHAJIU3 [IeH

[leno06pazoBaHue B PHIHOYHOM
3KOHOMHMKe. CHcTeMa I1€H U UX BUIBI

IleHooOpa3soBaHue HA MPEANPHUATHSX B
YCJIOBHAX pBIHKA

[IpakTHka

[TpomexxyTouHas arrecTanus

Trade-mapkeTuHr

OcHOBHbIE HAaIpaBJIEHUS U 3a]1a4H TPEHI-
MapKeTHHIa.

2N =

OcHOBHbIE HHCTPYMEHTHI TPEH -
MapKeTHHTa

[TpakTuka
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f—

[IpoMexyTouHas aTTectauus

PR-meHezKMEHT 4|53

OCHOBHEIe OpraHM3aIHOHHEIE CTPYKTYpPBI
B CHCTEME CBA3EH ¢ 00IECTBEHHOCTBIO.
HUHTerpupoBanHble MapKeTHHIOBBIE
KOMMYVHHKAIIHU

Ponb cBsizelt ¢ 06mecTBeHHOCTRIO B
OPMHPOBAaHUU OONIECTBEHHOIO MHEHUS

OcHoBHEBIE BHIBI pr-MeponpUsTHii 1
KaHaITbI BBIXO/Ia HA Pa3IMYHBIE 2
ayIUTOpUH

Lenn, 3anaun u Gynkumm
KOPIIOPAaTHBHBIX CBA3EH ¢
OOIECTBEHHOCTHIO. aIMUHICTPUPOBAHUE 2
ACATENIBHOCTH B 00JIaCTH CBA3El ¢
00IIECTBEHHOCTERIO

[TpakTuka 3

IIpomMexxyTouHas arrecraius

Crparerusi m TAKTHKA MeHAKOMITAHMII

Menua-nmiannpoBanue B pekiame

— |t | N | | D
un
i

OTansl pa3paboTKH Me/uaniaHa

DopMUpOBaHHE CTPATErHH B Me/[Ha-
TUIAHHPOBaHUH

OnepaTuBHOE TaKTHUECKOE
MeEIallIaHUPOBAHUE

Menuanmnan. Kontposs u onenxa ero
s dexTuBHOCTH

[IpaxkTHKa 2

ITpomexyTounas aTTecranus

[ —

KpeaTnBHblii MapkeTunr

KpeaTHBHBI MapkeTHHT Kak BayKHbIH
HHCTPYMEHT HHHOBALIMOHHOT'O PA3BUTHUS
9KOHOMHKH.

KpeatuBHBIif MapkeTHHT 1 ero
[IPUMEHEHHE Ha PUMEpe YUPEKICHHH
BBICIIIETO MPodecCHOHANLHOTo
obpaszoBanus.

KpeatuBHbIe TeXHUKH COOBLITHHHOTO
MapKeTHHTa.

PaspaboTka no-Hacrosimemy kpeaTHBHOTO
MapKeTHHra

[Tousitue u CYIIHOCTE KPEaTUBHOI'O
MapKeTHHTra.

IIpakTuka

IIpomexyTouHas aTrecTamus

DoH[ OLIEHOYHBIX CpeaCcTB

IIpakTryeckas pa6ora Quist cAMOKOHTPOJISI 110 pasmeny «BapuaTuBHas yacTb»

COBpeMBHHblC TEXHOJIOTHH B MAPKETHHIE
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[lens:

1. 3HAKOMCTBO C BHaMHA KOMMYHUKAIX B HHTEPHET MapKETHHI'C M Pa3pbITHE UX (QyHKIMH
2. PaccMOTpeTh OCHOBHBIE MOHATHS TOTPEOUTEIBECKOr0 MapKETHHTA B MHTEPHETE

3ajaun:
o PackKpbITh CYI[HOCTh, BUIBI ¥ [IETTH TOTPEOUTEIHCKOrO MAPKETHHIA, IPUHIIAIIBI
B3aUMOJIEHCTBHUA 10 OOCTY)KHBAHUIO KIIMEHTOB U MOTUBAIMIO MOTpeOuTENs
o [MTokazate E-xoMMmepiuio, kKak ocHOBHYHO (ynkuuio [Tayrure! (MoXKHO BBIIETUTE YETHIPE

ocHOBHBIX (hyHKIuM MHTepHEeTa: KOMMYHUKAIHS, HHOOPMALHsI, Pa3BJICUYEHHUS U €-KOMMEPIIHS.
OxapakTepusyiiTe KaKXIyI0 U3 HUX H PACCMOTPUTE POJIb KaXJIOH U3 HUX B COBPEMEHHOM
MapKeTHHTE.)

l’IHTBl“pHpOBaHHble COLHAJIbHBIC KOMMYHHKAIIHH

. JlaTh NOHATUE COLUANBHBIX CETEH, PACKPBITh HX XapaKTEPHBIC MPU3HAKH
@ PackprITh 0COOEHHOCTH KOMMYHUKAIMN KOMIIAHUY B HHTEPHETE ¥ POJIM B HUX CalTOB
s N3yunTh XapakTepUCTUKUA OCHOBHBIX BU/I0B BUPYCHOI'O MapKEeTHHTa
. OsnaxomuTthes ¢ ocHoBHBIME THK 1 uX XapakTeprucTHKaMu
Bpena-cTponTebCTBO H yIpaBjieHHe Openaam
[ens:
L 3HAKOMCTBO C OOIIUMHU TIOJIOKEHHAMH CETMEHTAIMU PBIHKA
2. 3HAKOMCTBO C CETMEHTAlMe! PhIHKA 110 KOHKYPEHTaM
3 W3y4uTh 0COOEHHOCTH OOBEKTUBHOM CErMEHTALMM PhIHKA
4. 3HAKOMCTBO C IIPOrpaMMaMH JIOSUIBHOCTH KJIIMEHTOB, KOTOPBIE CO3/Ial0TCs OpeH 1aMu
3anaym:
L. W3y4uuTh LeTH U METOIbI CETMEHTUPOBAHMS PhIHKA
2 JlaTb oOmiee moHsTHE CEerMEHTAllUK PhIHKA [10 KOHKYPEHTaM, Kak METO/a MOBBIIICHHUSA
KOHKYPEHTOCIIOCOOHOCTH TIpepUITHS
3. PackprITh 271€MeHThI OOBEKTUBHOM CErMEHTAllMU PLIHKA, B TOM YHCJIE U 110 THILY
norpebureneit

4 N3yunth cTpareruu Gpensa, 00ecrnednBaromuX JIOsIbHOCTh KIIMEHTOB

5 W3yuuTh cTPyKTYpy 4 mpoliece pa3paboTKH O3UIIHOHUPOBAHUS TIPOJTYKTA
. Bpenn ¢ pacmmpenuem

. 3oHTHYHBIH OpeH[

. Jlalin-Openn

. TosapHbIit OpeHn

IlenoBas MOJIUTHKA U AHAJIM3 LIeH

3anaua:
N3yunTth moHsATHSA ¥ QYHKIMH LEHBI
W3yunTh CTUMYJIHPYIOLIEH H pacTipeileHTeNbHON QYHKIHUH [ICHbI
H3yunth 0COOEHHOCTH LI€HBI, KAK 9KOHOMHYECKOHN M IPABOBOU KaTerOPUN
PackpsITh 3a/1a4d eHOOOpa30BaHUA H HX POJIb B 00IIECTBE
PaccMoTpeTs K03 GUIUEHTHI, BIUSIONME Ha DJIACTHYHOCTD LIEHBI
PackpsITh 0cOGEHHOCTH (POPMUPOBaHUs CBOOOIHBIX OTIYCKHBIX LIEH Ha MPEATPHATUAX

SN e il e
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Trade-mapkerunnr

3amayu:
Hassate xommonenTs! Tpeiin MapKeTHUHTa
Kakwue o6mue nenu TPela MapKETUHTA Ha [IPEIPUITHR?
HasBatb BHIBI TOProBBIX akiHii
OOGBsicHUTS sIBIISIETCS JTH Tpeiin MAapKEeTHHT IIPOEKTHOMN JESTENLHOCTHIO?

PR-MeHemmMenT

Lens:
i 3HaKoOMCTBO ¢ HanpasieHHsiME PR-1esTenpHOCTH B MapKeTHHTE IPe IIPUATHS
2. 3HaKOMCTBO C 0COGEHHOCTHIO (hopMupOBaHKs OGLIECTBEHHOr0 MHEHHS OTIE/IOB I CBI3SM
C OOIIECTBEHHOCTRIO
3amaqu:
Pacemotpenne oprammsanuonnsx ocHos paboThl CTPYKTYp CBA3Eii ¢ 0BMIECTBEHHOCTHIO
PaccmoTpers 1 usyunts oco6ennocTH FTamos (opmuposanus o6mecTBenHOrO MHEHMS

Y —

Crparerus u TaKTHKA MeIUA-KAMITAHHUI

Lens:
PackpriTe 0cobennOCTH pekTamMuoro Me[Ha-TIaHUPOBAHUS
Jlate obmiee nonsTHE pa3paGoTKH MeMa-TIIaHA
3angaun:
Usyunrs nanpasnenus pexnamer 8 CMU
PaceMoTpeTs u u3yduts srane cocrasnenue Menma-miana

| %

| S S

Kpeatusnerii mapkerunr

[ens:
® 3HAKOMCTBO C KPEaTHBHEIM MapKETHHTOM, KaK HUHCTPYMEHTOM MHHOBAI[HOHHOTO Pa3BUTHS
9KOHOMHKH
3amaya;
. PacemoTpeTs mHHOBaLmoOHHEIE TpoLECCH B MmapketuHre. [Togo6pats npumepsr.

TecroBbIie Bompocs! Au1st IpoMeKyTOUHOI aTTecTANAUIIO pasaeny «BapnatuBnas yacte»

CoBpeMeHHbIE TEXHOJIOIHH B mMapkeTuHre. Tema 2. IHTepHeT - MapKeTHHT: HOBbIE
TEXHOJIOruu OU3Heca

Yro mospasymeBaercs no XxaTeKOBCKIMH UHTEPAKTUBHBIMU HHCTPYMEHTAMHU?

[paBubHEIT] 1. HHTEpaKTHBHEIE KHOCKH, CMapT-KapThl U MHAMBHAYAIbHbIE KYIIOHEI U 0OPa3IbL,
BEO-KHOCKH - 3TO yCTAHOBJICHHBIC TS GECTIIATHOTO HCIIONE30BAHMS KOMITBIOTEPEI.
[HenpaBunbHEIA] 2. CMapT-KapTHI: IUIACTHKOBBIC KapTel, IIOXOXXHE€ Ha KPEIMTHBIE, B KOTOpbIE
BCTPaMBAIOTCA KOMIBIOTEPHEIE YHITBL, XPAHANIHE HHANBHYaNTbHYIO | (uHaHCOBYIO HHPOPMALHIO
[menpasunbHEIi] 3. Pexnama

CoBpemennpbie TexHoM0rHE B MapKeTHHTe. IIpakTaka

OcoGennocTy u npenMyIecTsa HHTEpHET MapKeTHHTa
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[npaBunbHbIi] 1. MHTepHET-MapKeTHHI [O3BOJISET PAaCHIMPUTL JESTeNbHOCT KOMIIAHHH C
JIOKaJIbHOTO PhIHKA HA HAITMOHAIBHbIN 1 MEXK/YHAPOAHBINA PHIHOK.

[nenpasuneHpi] 2. Komnanun, wermons3yronme MHTEpHET-MAPKETHHT, SKOHOMSAT JEHbIH KaK Ha
TIepcoHane, KOTOPLIA 3aHUMaeTCs [IPOJIasKaMu, TaK U Ha peKiame

[HenpasunbHpIii] 3. MHTepHET-MapKeTHHI B I[EPBYIO OYepelb OIEPATHBHO IPEIOCTABIISET
MOTPEOUTENIO BO3MOXKHOCTh MONTYYUTh HHPOPMAIIUIO O TOBAPAX

B xakom cimydae Product placement Mosker yBenuuuTh mpomaxu?

[HenpasunbHbA] 1. Eciu cepuan mimm nepeada UMEIOT XOPOMINiA pefTHHT

[HenpaBuIBHBI] 2. eciii y HUX GOJBIION OXBAT ayJUTOPUH

[mpasmeakii] 3. product placement MOXeT COCITYXKHTH XOPOIIYIO CITykO0y 3aHHTEPECOBAHHOMY
peknaMozaTeNio, 0CoOEHHO KOrJa OH INPUCYTCTBYeT B (QHIbME WM Cepuale, IOJ0KHTETHHO
BOCIIPHHUMAEMOM LIEJIEBOH ayIUTOPUEH.

B uem cyTr npomyKTa-rieiicMeHT, Kak peKIaMHOTo pHemMa?

[HenpaBunbHbA] 1. To, 94To TOBAp MOKA3BIBAIOT 10 TEIEBU30PY

[npaBuibbiit] 2. To, 4TO 3TO CKphITas pekiama, KOTopas NpUMeEHseTcs B QHILMax W cepuaax,
BHICOKIINIIAX, TEJEIIOY, KOMIBIOTEPHBIX MIpax, BIKYPHAIBHOM W KHWXKHOW HIUTIOCTpAIIHH,
B JIFOOBIX MPOAYKTAX HHIAYCTPUH Pa3BICYEHUI

[HenpasunbHbli] 3. To MOKa3bIBAIOT 110 TEJIEBU30PY QHAJIOT JIOTOTHUIIA,

HuaTerpuposannbie connaabHblie koMMyHuKanuu. Tema 1. KommyHuKanuu 1 HOBbIe MeIHa:
Pa3sBHTHE B yCJOBHAX HHTEIPALHH

YTOo B MIMPOKOM CMBICIIE CIIOBA MOJJHUMETCS TIOJI TEPMUHOM KOMMYHHKALHS

[mpaBuibHBli] 1. B IIMPOKOM CMBICAE MOHHMAIOTCA M CHCTEMA, B KOTOPOH OCYIIECTBIISCTCS
B3aHMO/ICHCTBHE; U IPOLIECC B3aUMOJEHCTBUSA; U CIOCOOBI OOIIEHHS, MMO3BOJISIONHE CO3AaBATh,
nepeaBarh U IPHHUMATE Pa3HO00pasHyo HHGOpPMAIIHIO.

[HenpaBubHEI) 2. ciocob nepexaun WHPOPMAIUK

[HenmpaBmIBHEIHA] 3. cucTeMa B COCOOBI 0OLIEHUS

HuTterpuposanneie connaabHbie KoMMyHHKamu. Tema 2. Beaymue nanpasiieHus pa3BuTHS
HHTErpHPOBAHHBIX KOMMYHHKAIHIT

Hanpasiienuss pasBHTHS B MAapKeTHHI€ WHTETPHPOBAHHBIX KOMMYHHKAIHA M (OPMBI HX
pecanu3aiii B HOBEIX MeaHa.

[upaBunbhpli] 1. K HHM TpaJHMIMOHHO OTHOCATCA: CBSI3H C OOIIECTBEHHOCTBIO, DEKIama,
CTHMYJIUPOBAHKE COBITA, IPIMON MAPKETUHT

[HenpaBuiIbHE] 2. CBS3b MOKYNATEIS U IPOJIABIA,

[HenpaBuibHEI| 3. PasBuTHe peKiiaMHBIX TEXHOJIOTHI,

HuTerpupoBannble counaabnbie KommyHukanuu. [lpakruxa

Kak Ha3pIBAIOT JMIIO, OCYILECTBIISIONIEE PACIPOCTPAHEHHE PEKJIAMBI JIIOOBIM CIIOCOG0M, B JIHO60M
(bopmMe U ¢ HCTIOTTB30BAHKMEM JTIOOBIX CPE/ICTB!

[HenpaBunpHEIH] 1. XKypHaJIHCT

[mpaBuiIbHEIA] 2. peKIaMopacpOCTPaHUTETL

[HenpaBMIIBHBI| 3. peKIaMONPON3BOAUTEND

[nenpaBunbHBIH] 4. pexiaMoaarens

[Touyemy aneKTpoOHHAs OYTA ABJIACTCS OAHAM U3 BocTpeboBaHHBIX komMMmyHuKanuit B THK
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[npaBunerei] 1. [IpenMymectso storo Kanama CBA3M 3aKTIOYaeTCs B TOM, 9YTO MNepejaBaeMas
MH(OPMAIHSL COXpaHSeTCsT B BHJIE [ICPEITMCKHY, CIE0BATENBHO BCETJA MOXHO BEPHYTHCS K Heli
H 00HAPYXUTh ynynieHnsle meramu. Take ¢ TIOMOIIBIO 3JEKTPOHHOM IOYTHI MOXHO MepefaBaTh
Oonbuiie TekcToBeIe haiiibl, HaIpUMEp, OTYEThI, U KAPTUHKH.

[HenpaBunbHEIi] 2. OHa OnepaTUBHA ¥ OpICTpa B paboTe

YTo ¢ TouKH 3peHus KoMMyHEKAWMI co3mator THK:

[mpasunbheii] 1. THK cosparor:

1. CO31aeT  0asoBbIi  YpOBeHb GeHUMApKHHra/MeTOIHKA CPaBHCHHA OHM3HEC-CTPYKTYp
U IIPOZYKTOB, TIOMCK MecTa B JIHHelike cebe MOom06HBIX/ — B M0G0 OTpaciid MBI CDAaBHHBAEMCS
¢ THK — 570 rapanrupoBanHbrif CpeHu# ypoBeHb

2, €IMHBIA  (OpMAT BHYPUKOPIOPTAUBHOM KOMMYHMKAallMU: CTHJIb IIMCbMa, PpEJU30B,
HalnCaHHbIX B MOCKBE WM B IPyrUX ropojiax, He OTIHYacTCs

3. CIMHBIA CTAaHAAPT OTYETHOCTH, IEPEHOCHTCS HA NOAPSTYMKOB, OKYIATEIEH

4. CHMHBIH S3bIK KOMMYHHKAIHH: T0JDKEH COEPKATh eANHOOOpa3HBIE 060POTHI

5 €IIMHBIH TIOAX0/] K MAPKETHHIOBON €S TEeTBHOCTH

6. CTaHIapTU3MPOBAHHBIH NIOJXO0/ K BU3yalu3alun

[HenpaBIBHBI] 2. UMumKEREIE KOMMYHHKAIH1 — €IMHCTBEHHBINH BuA Gusneca B THK, rae onn
MOCTOSIHHO BEAYTCs, HHCTPYMEHT KOHKYPCHIIHH, 3aHEMAIOTCS MMHIDKEM CHUCTEMHO, Ha UMHIKE OHA
3apadaTkIBaCT, HO HE MOIEKHUT MIAHAPOBAHHIO.

Bpenp-crponrenserso u ynpasienue Opengam. Tema 1. Teopernueckne 0CHOBLI Openaunra

Yto o3nauaer nousTHE «Mapka TOBapa» B MapKeTHHIE

[mpasunbheii] 1. TlonsTue «ropropas Mapka» B MapKeTHHIe IPE/CTaBisAeT cobOM COBOKYITHOCTE
OIPCACICHHBIX CBOMCTB, accomuanmif, 0GpasoB, KOTOPIC 03BONIIOT TOBapy JaHHOHW TOProBoii
MapKH BBIACNIATECS HA PBIHKE OT KOHKYPEHTOB.

[HenpasumeHsLi] 2. D10 BHI Mapku TOBapa

[Henpasunbrsii] 3. Cpymma TOBapoOB OJHOTO THIIA

[lonsaTus «mapku ToBapay.

[mpasribaei] 1. Mapka ToBapa — UMs, TCPMHH, 3HAK, CHMBOJI, PUCYHOK WJIM HX COYETAaHHe,
NMPEAHASHAYCHHBIC JUI HACHTH(UKAIMHE TOBAPOB MIIH YCIyT [IpOJIaBLia WJIK IPYIIILI IPOAABLOB H
I depenmanim ux OT TOBApOB U YCIIYT KOHKYPEHTOB

[renpaBunbubi] 2. Tepmun «TOproBas Mapkay SBJISICTCS JOCJIIOBHBIM IEPEBOJIOM ¢ aHIJIMHCKOTO
«trade mark». B poccuiickom YUOTpeOJIeHHH, KaKk © Ha 3amajge, TaKke HCIOJIb3YETCs
YHH(HUIHPOBaHHOE 0603HAYCHNE TOProBo¥ Mapku — abopesuarypa TM.

[HenpaBunbuEf] 3. ToBapHEIif 3HAK

Bpena-crponrenscrso u ynpasiaenne Opennam, Tema 2. DxoHoMuYecKkas cpena Gpenaa

Butel cpenb 6penna

[mpasusbHbIT] 1. DxoHOMHYECKas, IIPpaBOBasi, KyJIbTYpHAast
[HempaBuIIbHbILA] 2. Xy10)KECTBEHHAS i YCTETHYECKAS
[HenpaBubHEI] 3. KyTETYpHAS

YTo BXOMHUT B MOHATHE «CTOMMOCTD Opennar»?

[HenpaBunbHei] 1. D10 Pacxo/ibl Ha €T0 CO3MaHUE H MTPOIBHKCHHUE

[HenpaBribHEi] 2. CTOUMOCTS OpeHna BEIMHCISETCS KaK MPOM3BEICHHE YKa3aHHOH [eHOBOH
PAa3HHIILI Ha IIpEANoIaraeMblii 00bEM peannsannu npoyKuuu

[npaBuerEi] 3. CTouMocTs OpeHzia — 3TO 1MOJHAsS CTOMMOCTD OpeHza, KaK OTAENbHOTO aKTUBa
NPEANPHATHS, KOTOPasi BXOAUT B OyXranrepckuil 6ananc
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bpenn-crponrenscrBo n ynpasnenue 6penaam. Ipaxruka

Kax Opengunr obecredusaer J0MIBHOCTL KIHEHTOB?

[mpasunbupii] 1. Kpyr mnpemaHHeIX KIMEHTOB KOMIIAHHHM — CO3JA&TCS  TONBKO 34  CUET
SMOIIMOHANBEHOHN CBS3H, KOTOPYIO H 00ecrneuuBaeT OpeHuHr

[HenpaBubHEIH] 2. MPHBA3AHHOCTD AyAUTOPHH K MECTHBIM TOBAPaM HACTOIBKO CHIIbHA, 9TO JAXe
MEKIYHAPOAHBIC TOPrOBbIE CETH BKIIOYAIOT B ACCOPTHUMEHT TaKHE MPOIYKTEL,

[renpasunbueii] 3. CoBpeMeHHbI OGpEHAMHI OPMEHTHPOBAaH HA CO3JAHHE MAKCUMAIBHO
YCTOHYHMBBIX aCCOLHMATHBHBIX CBsi3eit (muBo «JKurysesckoey),

YeM BBIrOIHO CETMEHTHPOBAHUE PHIHKA I10 KOHKYPEHTaM?
[rpaBubHEI] 1. OHO MOMOTaeT MOHATH —

L. I0YeMy MOKYNAIOT He TOBAphl KOMIAHHH, a IIPOIYKIHIO KOHKYPHPYIOIHX QHPM;
o Ha YTO MOTPEOMTEIN H3HAYAIBHO 00paIlaloT BHUMAHHE;
3. KaKHe TEH/ICHIIMH HA PhIHKE MMEIOT MECTO Ha TEKYIHH MOMEHT I10 HECKOJILKUM (haKTopam

KOHKYPEHTOCIIOCOOHOCTH ~ (aCCOPTHMEHT  NpPOJYKIHH, €€ CTOMMOCTh,  (opMBl  cOBbITa
1 npoxsmxkenus, HanpasieHune HHWOKP, crmocoOel moaroToBk# TOProBoro mepcoHana, BHMJIbI
TOCJIENPOIaYKHOTO CEPBHUCA).

[nenpaBubabIH] 2. JITd TOBBINEHHS KOHKYPEHTOCTIOCOGHOCTH M IIPABHJIBHOTO OIpeJleNeHUs
€MKOCTH PBIHKA

[HenpaBubHpIA] 3. st MOBBIIICHHS KOHKYPEHTOCTIOCOOHOCTH MIPOIyKTa

Y10 TaKoe CerMeHTalHs PhIHKA (WJIH CerMEHTHPOBAHHUE)?

[mpaBunsneii] 1. 9To  cTparerus, peanudyeMas NPOHM3BOMHTEIAMH H IpoOJgaBLaMu. Eé CyTh
3aKIIIOYACTCA B JCJICHHU pbIHKA Ha CETMEHTBHI 110 NIPU3HAKaM  IIpe/ularaeMoil  NPOJYKIHH,
MECTOPACIIOI0KEHHUIO, THIIOJIOTUHU U COLUATBHOMN ITPUHAUICKHOCTH MOTpeduTe et
[HenpaBubHbIA] 2. Pasnenenue peiHKa Ha OCHOBE IPOM3BOJIBHON BHIGOPKH,

[HenpasuiIbHbIi] 3. BBeseHHe OTAENBHBIX TOBAPOB IS KAKIOTO CErMeHTa,

Kaxue nenu qocTiraer npenpusTHe ¢ MOMOIIBIO CErMEHTAIMM PhIHKA?
[mpaBwibHpii] 1. CermMeHTanus MMeeT OTPOMHOE 3HAYEHHe JUIs TOBAPONPOH3BOAUTEINS, TAK KAk
TT03BOJISIET:

. MOBBICUTh KOHKYPEHTOCITOCOOHOCTh TOBapa M €ro IpoH3BOAHUTENS, 3()(PEKTHBHOCTE
X035 CcTBEHHOI JCATCIIBHOCTH,

“ JTy4Iie yAOBICTBOPSTH HY Kbl U MOTPEOHOCTH JrOAeH myTeM OOJIBIIEr0 COOTBETCTBHUA
TOBAPOB KEJTAHUAM U MPEANOYTEHUSIM OTPEOUTES;

. 0oJiee 9ETKO M HAPABICHHO OCYLIECTBISATE MAPKETHHIOBYIO MTOJUTUKY

[HeupaBuabHbii] 2. Onpenenenue YeTKON KapTHHBI LENEBOTO PHIHKA M MOTHON XapaKTepHCTHKH
noTpeGuTeIs.

[HenpasubHBI] 3. II0BBIIICHIE KOHKYPEHTHOCTH TOBapa

Meronpr cermeHTHpOBaHUS pBIHKA. Bribeprte Hanbosee MOIHbIH OTBET.

[mpaBrIBHEI] 1. 10 MOTPEGHTENAM; 10 POAYKLHH; [0 KOHKYPEHTAM.

IlepBbiii MeTOA mpeAronaracT pasjielieHHe phIHKA Ha YeTKHe IPYINIBl [OKymareneil, KOTOphie
pasNuyaoTCs OJHOPOJHOCTBIO CIIPOCa M MpeArnoyTeHui. Jisd Kam 0l IpyIisl IpeaoCTaBisioTCs
OTJC/IbHBIC TOBaphbl H paspalaTeIBAalOTCA OTAENbHbIE KOMIUIEKChl 4P. B manHOM ciyuae
CerMEHTALUsI PHIHKA IO3BOJISICT KOMIIAHMM IIOJyYUTh OTBETBI Ha CJICIYIOUIME BOIPOCHL KaKHe
TPpYHIEl NMOKyNaTesed €cTh B JAHHOM MECTE JUIs 3TOr0 TOBapa; 4TO B MOKYIATEIbCKOM CEPBHCE
LEHUTCS OOJBIIE BCETO Kak/10i TPYTIIOi; KaKue rPYIIIbl IPHHOCAT GOJIbIIE TPHOBLTH?
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CermenTHpoBanme pelHKA 110 IPOAYKTaM —  5TO pas3jielieHHE€ Ha CerMEHTHI  II0 Xapakrepy
UCHOJIb30BaHUs ¥ chepe npumeHeHus. CerMeHTamms PBIHKA 110 IapaMeTpaM MpOXyKIHH
HPEyCMAaTPUBACT ONPEAEICHUE PHIHOYHEBIX HHUILL

CambMH  pacmipocTpaseHHBIME llapaMeTpamMi OUEHKH PbIHKA II0 TOBAPy CUMTAIOTCH CTOHMOCTE
TIPONYKIHH, KaHAIBl PACHPENENCHUS U TEXHHUCCKHE XapakTepUCTHKH. JIaHHEBI  MeToj
CCTMEHTHPOBAHMS 3aKIIFOYAETCS B TOM, YTO €IIIe Ha ITare pa3paboTKu HOBOT'O TOBAPA YUHTHIBAIOTCS
BCE  (haKkTOpBI, KOTOpBIE OTpaXaroT CHCTEMY TNOTPEOMTENbCKUX —MPEINOYTEHHH, a TaKKe
TEXHUHECKHE NapaMeTpbl HOBUKH. BBIBIsIOTCS IpyIib: HoTpeduTelelt co cBoMMH TpeGoBaHUIMH
1 3allpocaMu, [UIs KOTOPBIX PAHXKUPYIOTCS 110 3HAYHMOCTH TOBapBbI.

[HenpaBrBHBIH] 2. [0 HeHHOCTIM [TA.

[HenpaBumbHEIi] 3. ITo LIA.

IlenoBasi moMTHKA M aHAIN3 1eH. IIpakTuka

Kak popmupyrorest cBo6o1mbIe OTITyCKHbIE LEHBI HA MPEIPUSTUSIX?
[mpaBunsHELi] 1. Ha IIPCANPUSTHH CBOOO/HBIE LIEHEI ONPENENAIOTCS HCXOMS H3:

L. 3arpar, BKIIFOYCHHBIX B C€0ECTOMMOCTS IPOAYKIIHH;
2 C YHETOM CIIOKMBILETOCs CIIPOCa ¥ IIPEUIOKEHHUS HA TAHHBIA BUJT IPOAYKIIUH;
3 C Y4CTOM KauecTBa U MOTPeOUTEIBCKHX CBOMCTR MPOAYKIIHH

[HenpaBrbEBLA] 2. Ucxons u3 crpoca
[HenpasuisreIi] 3. Cornacho [IPOLICHTY TI0 IOJTYYEHHIO IIPUOBLIHN IPEAIPUITHEM

Kaxk rocynaperso Binuser u peryaupyer ueHnl?

[mpasunsreii] 1. Tlocpeactom 3aKOHOJATEIbHEIX,  OIOKETHBIX, aJIMHHMCTPAaTHBHBIX  H
(huHAHCOBBIX MepompHsTHii, CaHKIMOHUPOBAHHBIX TOCYAPCTBOM

[HenpaBUILHEL] 2. MyTeM HANTOKeHHS 3allpeTOB HAa MAKCHMAJILHEIN 00beM 1ieH

[Henpasunbueii] 3. 3akoHonarensHO

3ajiaun nenoobpazoBanus

[npaBunbHELi] 1. obecrneuenue BbDKMBACMOCTH; MaKCHMH3allUs TeKyIIeH NMpHOBUIH, 3aBOCBAHME
JIZICPCTBA ITO OJIE€ PBIHKA, 3aBOEBAHHE JIMEPCTBA II0 KadecTBy ToBapa

[HenpaBunbHbIit] 2. monyyenue npuOBLTH

[HenpasuibHbIH] 3. Co3nanue Gananca MEXY 3aTpaTaMH H IPHOBUIHIO

Trade-mapkernnr. Tema 5. IlpakTuka

SBIIseTcs i Tpel | MapKkeTHHT IPOCKTHOM NesTeIbHOCTRIO?
[HenpaBunbHE] 1. 510 HalpasieHue paboTel MapKeToIora
[HenpaBmbHEI] 2. HeT

[mpaBubHBIE] 3. 1a

Kaxue obimme nenu tpeiin Mmapkerunra ua NPeIIPUITHNA?

[mpaBuneHEIi] 1. VBenmuunTs NOTpediieHne TOBapa WM YCIYIH 10 MaKCuMyMa; HpEeHOCTaBUThH
LIMPOKKH BEIOOP TOBAPOB HIIH YCITyT

[HenpaBuIbHbI] 2. yIyumeHue KadecTBa KHIHH norpeduTenei

[nenpaBunbHbIA] 3. TOCTHYB BBICOKOTO YPOBHS YIOBJIETBOPEHUS IIOTpeOHTENEH

HasoBure KOMIOHEHTEI Tpeiiy MapkeTHiTa

[mpasunsneii] 1. Crparernueckue, OT€paTHUBHEIC, HCIIOTHUTEIBHBIE KOMITOHEHTHI
[HenpaBuIbHELi] 2. AHamn3 peiHKa

[renpasunBHEIi] 3. npoaBUIKEHME KOMIAHNY Ha PBIHKE
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PR-menemxment, Tema 1. OcHOBHbIE OPraHH3ALHOHHbIE CTPYKTYPBI B CHCTeME CBSI3eil ¢
obmecTBeHHOCTHI0. MHTErpupoBaHHbIe MAPKETHHIOBbIE KOMMYHHKAIHH

HazoBuTe croco6b CTPyKTYPHOI OpraHu3alHy ¢BA3eH ¢ 00IIeCTBEHHOCTHIO.

[mpasuisueii] 1. Product (mpomykr, ToBap), Price (uema), Place (Mecto, pbiHOK), Promotion
(mponBWXXeHKE TOBApA, COBIT)

[HenpaBuIBHENI] 2. 5TO CHCTeMa MapKeTHHIOBBIX, pPEKIaMHbIX H PR — KoMMyHHKanmii,
HHTErpaTOpOM KOTOPOH BBICTYNAIOT LIEIH MapKETHHIOBOM JEATEIBHOCTH,

[HenpaBuibHbIA] 3. pexnama, mpomaraHia, NaGIHUCHTH, JKYPHAIUCTHKA, arUTALls, MapKeTHH M
MEHEUKMEHT,

PR-menenxment. Tema 2. Posib cBsi3eii ¢ 06mecTBEHHOCTHIO B (JOPMHPOBAHNH
001EeCTBEHHOT0 MHEHHS

BuIBI M KaTEropUH LENIeBbIX ayAHTOPHN

[ompasunerbii] 1. Ienesas aymuTopHs (WM LeleBas IpyIna)— 3TO TIPYINa JIEOLCH, KOTOpBIE
BCPOATHEES BCETO 3aMHTEPECYIOTCS NPEIOKEHHEM M 3aKaKyT KOHKPETHBIM TOBap HJIM YCIyTY.
Kateropun I[A — «pedepentnsie (srajnionnsie) rpynmbly (Ilo3uTHBHAS 3TanoHHAS rpynmna
u HerarusHas sranonnas rpynna, Mupopmarnnonnas pepepenTHas rpymma

[Herpasuabreii] 2. A — 510 Te, KoTOpBle KymsT ToBap. Kareropuu LA - moppaspmeneHus mo
COLMAIBHOMY CTaTycy,

[renpaBunbHEi] 3. 1IA — 3T0 3auHTepecoBaHHBIE B OKYIIKE, MOAPA3ACIAIOTCS 110 MOY, BO3pacTy
U T.1.

Oransl GOpMHPOBaHUs OOIECTBEHHOIO MHEHHSL.

[mpasuisnbiii] 1. Cosjanue obmielt HHPOPMUPOBAHHOCTH, CTONKHOBEHHE DA3IMYHBIX MHEHHL
(o6paboTka OMHMX APYrHMH). KpUCTaIIU3aNds JOMHHHDYIONIETO MHEHHS, pacrpocTpaHeHHE
(BBIp@XEHHE) «THIIM3MPOBAHHOTO» MHEHHsI B OIPENENEHHOM COLHMAILHOM apeane; BO3ieiicTBue
0OIIECTBEHHOTO MHEHHMS HA MOBEICHHE JIEO/IEH, OpraHbl yIPaB/IeHHS; yracaHHue.

[HenpasuibHbIi] 2. KoMIutekcHOe co3anue HHOPMHPOBAHHOCTH B OBIIECTBE O TOBape
[HenpaBunbHBI] 3. co3MaHKe MO3UTHBHON HH(OPMALMH O TOBape

PR-menemxmenT. Tema 3. OcHOBHBIE BHIBI PR-MeponpusaTHii H KaHAJBI BBIX0Ja HA
pasIH4HbIC AYAUTOPUH

OmnpenenuTe TUIHYHBIHA aITOPUTM TIPOBEJICHHUS CIIELUATBHOTO COOBITHS
[paBubHBI] 1.

. ompezieseHue Nen

. BBIOOD IENIEBBIX ayAHUTOPHIA;

. OIpPEICTICHUE KIIOYEBBIX COOOMIEHNUIT; — pa3paboTka KpeaTHBHOH HIEH;

o onpeziesieHie (popM U croco60B paboTH ¢ ayJUTOPHSIME B PaAMKaX MPOBEICHHS COOBITHS;
. HHPOPMALOHHAS TIO/IEPIKKA;

. IpenoaaraeMple pe3yyibTaT

[HenpasunbHbii] 2. cocoObl M NpHEMBI MOATOTOBKH, (DOPMBI HPOBENCHHS, TEMaTHYECKas
HalpaBJI€HHOCTh, BO3PACTHON HMana3oH, MaciTabHOCTh.

[HempaBunbHEI] 3. AKTyanbHOCTh TEMAaTHKH. AJEKBATHOCTH COJAEpPXKAHHUs (COOTBETCTBHE TEMe).
IIpakTHyeckas HaNPaBIEHHOCTH (COBETHI AOJKHBI OBITH PEeasbHBI M BBUIOJHHMBI). OpHEHTALHUs
Ha COOTBETCTBYIOLIYIO ayJUTOPHIO (TEMBI, COJEpXKKaHWe, MaHephl Moxadu). JloKa3aTelbHOCTh
NO3UIMH  (MOATBepxaeHHe 1ubpamu, GakTamu, mnpuMmepamm). JIaKOHMYHOCTB, SICHOCTb,
AOCTYIHOCTh, YETKOCTh. TINaTebHOCTh MOArOTOBKH. JKemaTeipHas CHCTEMHOCTH MEPOIpPHUSATHIA
(1o TeMe, KOHTHHIEHTA.
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Crennansroe Meponpustae (cobbiTHe)

[nenpaBrbHEi] 1. ClienuansHble coOBITHS:

CrnenuansHble coOBITHSI — 3TO (opma HempAMOH KOMMYHHKALMH C LeTeBbIMHU ayTHTOPHSIMH
B OTHOIICHUH KOHKPETHBIX TOBAPOB, KOMITAHMII, COIHATbHO-00IIECTBEHHBIX SIBIICHHH, TTOJINTHKOB,
apTHCTOB H T.II.

[npaBunbHELi] 2. CnenuanbHble COGBLITHS B PamMKax COOBITHHHOTO MEHE/DKMEHTA IIPEeICTABJISIOT
co00i 0cOOBIM 00pazoM OpraHH30BaHHOE W TIPOBE/ICHHOE MEPOIPHUATHE, KOTOPOE MPOBOIUTCS
B paMKaX 000COOICHHOTO KOMILIEKCa OTICTbHBIX MeEp, HallpaBJICHHBIX Ha IOCTHXEHHE KOHKPETHOM
L(€JTH, KOTOpast OOBIHO HMEET YHHKATbHbIH U HETIOBTOPSIOIIMICS XapaKTep

PR-menemxment. Tema 4. Iean, 3anaun n (hyHKUHH KOPIIOPATHBHBIX CBA3EH ¢
00IIEeCTBEHHOCTHIO. AIMHHUCTPHPOBAHHE AESITEILHOCTH B 0612¢TH cBsizeii ¢
00HIeCTBEHHOCTHIO

O6mnsicaute Mecto u pons PR B CTPYKTYpP€ OpraHH3aIHu

[Henpasuprbi] 1. PR-noxpaszenenue Moxker uMets cucTeMoo0Opasyrollee 3HaYeHHe B KOMIIAHUH.
B takom cnyuae 3amuM 3akpemsercs IIHPOKHMH  CHIeKTP 0OS3aHHOCTEH H, Kak IPaBHIIO,
CYIIECTBEHHbIC (PMHAHCOBBIE BO3MOKHOCTH;

[Henpapunsnbii] 2. OTaen mo [P (opMHpYETCs B OCHOBHOM IUIsl BBIIOJIHEHHS THCTO IPUKIIaTHBIX
3a11a4, chopMyIHPOBAHHBIX PYKOBOACTBOM KOMIIAHHH IO B3auMoencTeuro co CMU u, rnaBHbIM
00pasom, BBINOJIHAET POTIH TIPOMEXYTOYHOTO  3BEHA IO PAaCIpPOCTPAHCHHIO HH(OpPMALK
O IS TENIbHOCTH KOMIIaHHH.

[mpasuibHEli] 3. PR-nompaszenenne cosmaercs Kkak OMMH M3 CHCTeMOOOPasyIOIHX 3JIEMEHTOB,
B [IOJIHOM 0OBeMe BBIMOJHSOWMHA Bee Bynkuuu PR u pacCMaTpHBAIOIIHMICS B Ka4eCTBE OHOIO
H3 MCXaHH3MOB 110 YIPABJICHUIO JIEATENBHOCTH KOMNAHHH M IPOABIDKCHHIO  ce IPOTYKIHN
Ha pBIHKE

Cdopmymupyiite OpraHu3anOHHbIE OCHOBEI PaboThl CTPYKTYp CBsA3€H ¢ 061IIECTBEHHOCTDIO
[HenpaBuibHEi] 1. D10 CHCHUAMZUPOBAHHOE  CTPYKTYPHOE IOAPA3ENEHHE MpPemIPUSTHS
(obsi3atenbHas cHCTEMa yIpaBieHnus), CIOCOOCTBYIONIAS B3aUMOICHCTRUIO BHYTPEHHEN U BHEIIHEH
OOIIECTBEHHOCTH € IIONMTHKOM H PeaTbHOI NPaKTHKOM €ATEILHOCTH OPraHH3aIHH.
[HenpaBubHELi] 2. B koMMepueckux CTPYKTypax ciyx0a CBsizeil C 06IIeCTBEHHOCTBIO SBISETCS
HCOTHEMJIEMOH YacThIO CHCTEMBI yIIpaBICHHS, KOoTOpas Ipu3BaHa oOOeCIEeYHBATE COTJIACHE
BHYTPECHHEH H BHEIUHEH OOMIECTBEHHOCTH C MONMTHKOH W ACHCTBATEILHOIN NPaKTHKONW paboTeI
OpraHH3allHHy,

[mpaBusIbHEI] 3. MporpaMMHO-aHATHTHYCCKHIL oraen, oraen paborel co CMU, ornen BHemHumx
KOPMOPATHBHAIX CBA3CH (MMHDK, KOMMYHHKALUH C LEJICBEIME IPYIIIaMH 00IIECTBEHHOCTH), OT/E
710 OPraHU3alli  BBICTABOK M MPE3CHTAUMH, OTACN M0 MOCTPOCHMIO BHYTPUKOPIIOPATUBHBIX
OTHOILCHHUH

PR-menemxment. Tema 6. IlpakTuka

Buzsi n kateropun nenesbx aymuropuii:

[npaBunenki] 1. Llenesas ayauTopus (MM IeleBas TpyIia) — 3T0 Ipymma JTIOJIeH, KOTOpbIe
BCPOITHEE BCCTO 3aMHTEPECYIOTCS NPEUIOKEHHEM H 3aKaXyT KOHKPETHBIH TOBap MJIH YCIYTY.
Kareropun I1A — «pedepenTnbie (sramonneie) rpymney ([To3uTHBHAS OSTamOHHAS rpymnma
u Heratusnas stanonnas rpymmna, Hudopmaunonnas pepepentnas rpymma

[HenpaBunbysi] 2. LIA — 310 Te, KOTOPBIC KYyIAT TOBAp, MX IOJPA3IEIEHHS O COLMATLHOMY
cTarycy,

[HenmpaBumbHBIi] 3. [A — 310 3aMHTEPECOBAHHBIC B IOKYTIKE, MOAPA3AENAIOTCS IO TI0JTy, BO3PACTY
HT.O
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STans! GopMEPOBAHUS OBIIECTBEHHOIO MECHHS

[mpasunebii] 1. Cosmanwe obmieii HHPOPMHPOBAHHOCTH, CTOJIKHOBEHHE Pas3IMYHBIX MHEHHH
(obpabotka omHUX APYTUMH), KPUCTaUTH3AIHSI AOMHHHPYIOIEr0 MHEHHS; PacHpOCTPaHEHHE
(BBIpQXKEHHE) (THIM3MPOBAHHOTO» MHEHHS B OIPEACICHHOM COLMAILHOM apeaie; BO3LeHCTBHE
OOIIIECTBEHHOTO MHEHHS Ha [OBE/ICHHE JIOJICH, OPTaHbl YIPABIIEHHS]; YracaHUe.

[renpaBunpHbIf] 2. KoMmiekcHoe co3nanie HH()OPMHPOBAHHOCTH B 06IIECTRE O TOBape,
[HenpaBmbHEIA] 3. co3nanue no3uTHBHOM unopmaLum o ToBape,

Ilepeuynciure criocobmr CTPYKTYPHOU OpPraHu3allUuy CBs3eH ¢ 06IIeCTBeHHOCTEIO

[mpaBrenbii] 1. Product (mpoxyxt, ToBap), Price (mema), Place (Mecto, peiHOK), Promotion
(mpoaBIXeHHE TOBapa, COBIT)

[HenpaBriBHEIA] 2. pexiama, nponarasza, MabIHCHTH, KYPHAIUCTUKA, arHTALH, MapKeTHHI' H
MEHE/DKMEHT

Crparernst u TakTura Meaua-kamnanmii. Tema 1. Memna-nianuposanue B pexiame

Kakoli cermenT smoseit Ha3bIBAIOT 1EsIeBO} TPYIIIOH K pekiaMupyeMomy Tosapy?

[mpasuieneii] 1. Lleneas rpymma PCKIIAaMHOI0 BO3AeHCTBHUA (target group) — MHOKECTBO JIFOJIEH,
OOBEMHEHHEIX I10 IPHHIMIY GJIM3KOTO OTHOMICHHS K PEKIIaMHPYEMOMY TOBapy MWJIM YacTh
HaceJIeHHs (PEruoHa), 10 KOTOPoi HeOOXOMUMO JOBECTH PEKIIaMHYI0 HH(OpMAIHIO
[HenpasumbHbT] 2. rpynma imonel, BeUIeNCHHAS Ha OCHOBAaHHH HEKOTOPOTrO JIMYHOIO OIbITA,
HHTYHIMH U QaHTa3uH BeAyIHUX yuer,

Hasosure cocrasisrontue B pexiame npecchl?
[mpaBribHEi] 1. Peknama B IIpECCe ICTKO MOAPA3IENACTCS Ha 3 COCTABIISIONIHE:

1. Ob1mas sxoHOMHYeCKas peKiiaMa B ekeIHeBHbIX 1 €XKCHEIE/TbHBIX Ta3eTax.
2. IIpenmymiecTBeHHO «HMHKEBAT) peKiiama B )KypHasax.
3. Pexnama B cnenmanusupoBanusx usnanmsx

[HenpaBHIBHEI] 2. DKOHOMUYECKAS H ITOJTUTHYECKAs
[HenpasunbHEIii] 3. [ponBmwkenue u IPOJAasKU

Crparernus n TakTHKa Meua-kavnanmii. Tema 2. DTansr pa3paboTku Meamaniana

Yto oTpaxaercs B crpaTernueckom MapKETUHIOBOM ILIaHE?

[mpasmibEni] 1. B cTpaternyeckom MAapKETHHIOBOM IUTaHE TaKXKe OTPaXKaCTCs MOPAIO0K ASHCTBHIA,
KOTOPBIE TOJDKHBI IPHBECTH K AOCTHKEHHIO MapKETHHTOBOM Lie/IH

[HenpasupueIi] 2. Koneunsie memm

[HenpaBunbHBNi] 3. DTansl JOCTIKEHMS 1eu

Crparerus u TakTHKa Meqna-kamnanmii. Tema 3. DopmMHpoOBaHHe CTpaTernu B MeIna-
MJIAHUPOBAHUH

Haiite onpenenenwe crpareruu B MelHa-TIaHUPOBAHUH

[mpasuibHbIi] 1. Crpaterust — 310 PacClIMpeHHas MporpaMma JEHCTBHI MO0 JOCTHIKEHHIO ILelei
OPTaHH3AINH, €€ INIABHON OTIMYMTEIbHOM YepTOi SBIsIeTCS JIOJITOCPOYHOCTE.

[BenpasunbyEIi] 2. BeiGop HanpaBJICHAs NEHCTBUIA 110 TIPO/IBHIKCHUIO TOBAPA, KOMIIAHHH
[HenpaBubHEIii] 3. [Tnan paGoTs

Crparerns u TakTuka Mexna-kavmnanmii. Tema 7. IIpakTnka
B 4eM cyTb cTparerun HHTErpupOBaHHBIX MaPKeTHHIOBBIX KOMMYHUKAIMN?
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[mpasusbmpii] 1. CTpaTerdsi MHTErPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHUKAIAHN, 3aKTIOUAETCS
B CTUMYJIMPOBAHHH COBITA, pealM3alliid MEXaHH3Ma JIMYHBIX POAAX, GOPMUPOBAHHH CTPYKTYPHI
MeuaIuIaHa

[HenpaBribHELA] 2. BO B3aMMOCBA3M MEXKy KOMMYHHUKAIMOHHBIMA ¥ HAG0POM HCIIOIb3YEeMBIX IS
€€ peaM3aluy pa3InIHBIX HH)OPMAIMOHHEIX HOCUTEIIEH,

[HenpaBuIbHBIH] 3. B BEIpaboTKe HHHOBAMOHHBIX PEIIEHHI,

Yr0 oTpaxaroT B MeqHaILIaHe:
[1paBusbHbIi] 1. onTHMaNbHOE COOTHOIIEHHE MEXIY OXBATOM M YacTOTOH BBIXONA PEKIAMHBIX
00BSIBIICHUI;

a. KaTeTOPHIO CPEJICTB PaCpOCTPaHEHUs HHPOpMAIHU (MECTHBIE MM OOIIEHALIMOHATBHBIC);
b. cXeMa KaJ€HAapHOro [IJIAHUPOBAHHS PEKJIAMHON KaMIIaHWH;
o3 KOMMYHUKAI[HOHHBIE LENTH U JIp.

[HenpaBunbHbii] 2. Lemu nocTuxenns ycnexa,
[menpaBmibHEIL] 3. Cxemy BhImycKa peknamel B CMHU,

Kpeatususlii mapkerunr. Tema 1. KpeaTHBHBI MaADKETHHT KAK BAKHbI HHCTPYMEHT
HHHOBAIIHOHHOT0 PA3BHTHS YKOHOMMKH.

[locneoBaTeIbHOCTh MHHOBAMOHHEIX ITPOLIECCOB B MAPKETHHTE
[HenpaBunbHEIA] 1. MOIHTHKA, MEHEIDKMEHT, YIIPABJICHHE
[npaBuIBHBLT] 2. MAPKETHHT — MOJIMTHKA — MPOEKT — MEHEPKMEHT
[HempaBHILHBIH] 3. TPOEKT, MAPKETHHT

KOMITOHEHTHI  CONMAaNBHO-3KOHOMHYECKOH CHCTEMbI, KOTOpPBIE OXBATHIBAET HHHOBAI[MOHHEIH
IIpOLeCC MapKETHHTa

[mpaBunBHLI] 1. cOlEYM, 9KOHOMHKY H FOCYapCTBO

[HempaBuIIbHBINA] 2. TOPrOBIS U NPOABHKEHME

[HenpaBunBHEIH] 3. 001IECTBO ¥ SKOHOMHUKA

Kpeatnsnpiii mapkerunr. Tema 2. KpeaTusHbIil MapKeTHHT U €ro NPUMEHEHHE HA MPUMepe
YUpexJAeHHii BbicHero npof)eccHoHAILHOT0 06pa30BaHMSI.

KpeaTuBHbIH MapKeTUHT — 3TO:

[mpaBuibHEIi] 1. cBoGOma B HPHHATHM MapKETHHIOBOTO pEIIEHMS C y4eTOM CIOXKMBIIEHCS
KOHBIOHKTYDBbI, OIIbITA, 3HAHUH, ITOBEJIEHUS NOTPeOUTENEH B KOKIOM U3 CETMEHTOB PHIHKA
[HenpaBuIIbHEIN] 2. CHeNUANIBHEIH pa3/ie]l MapKeTHHIA, OCTPOCHHBIH HA IPUMEHEHHH KPacHBBIX
HJIEH,

Kpeatusnpiii mapkerunr. Tema 3. KpeaTupHble TeXHHKH COOBITHITHOT0O MAaPKETHHTA,

Kak caemats B KpeaTHBHOM MapKeTHHI'e TIPOMOYTHPOBAHHE 3aBeIeHHA?

[mpaBnneHE] 1. npuMeHuTs cXemy: Biorepbl He mMUmIyT O 3aBENEHMH = A 3aBEICHHE IMHIIET O
Ostorepax

[HenpaBuIbHLIH] 2. 3aKa3aTh CTATHIO KPeAUTHBHOMY Ororepy,

[menpasunbHbli] 3. [lokasaTe KpacHBO 3aBeieHHE,

Kpearusnelii mapkerunr. Tema 4. Pazpa6oTka no-HacTosileMy KpeaTHBHOI0O MAPKETHHIA

KakoB neip napTu3anckoro KpeaTHBHOTO COOOMIEeH S ?
[mpasuneHbIi] 1. 3acTaBuTh M0aeH roBopuTh: «S1 X0uy 910! »
[HenpaBUIbHBIN] 2. 3aCTaBIIET JIFOEH cKa3aTh: «JTO ObUIO HEBEPOATHO KPEaTHBHO!»
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[HenpasunbuEi] 3. 3HAKOMHUTS MONCH © MPOAYKITUCH
Kpeatusuebiii mapkernnr. Tema 5. Houstie n CYIUHOCTH KPEATHBHOTr0 MAPKETHHT A,

Oco6eHHOCT KPeaTHBHOro MapKeTHHTa

|mpaBumBHEIT] 1. Oco6eHHOCTS KpeaTHBHOI'O MapKETHHTa COCTOMT B TOM, YTO WHIAHBHIYaIbHYIO
KyIbTYpY W OpeHI B OTIMYHE OT LEH, KAYECTRA M TeXHOMOrHi TIPOU3BOJICTBA KOHKYPEHTHI
NEPEHATH HE MOTYT.

[HenpaBuIbHELA] 2. KpeaTHBHOCTD TORAYH MEPONIPUSTHIA,

[HenpaBumbHei] 3. HoBble nnen IPOABMIKEHHUS TOBapa, KOTOPHIX HET Y KOHKYPEHTOB,

Kak nenonssyercs uucTpymMenTapuii KPEaTHBHOT'O MapKeTHHIa?

[opaBusenbli] 1. 11g npoBenenus CYMECTBCHHBIX H3MEHEHN) B TOBAPE, €T0 Iu3aiiHe H ymaKoBKe,
AL MIPOJABHMIKEHHA H (OPMHPOBAHMS HOBBIX NEHOBEIX CTpATErHii, OpeH/Ia, pasBUTHA IEICBOrO
CETMCHTA M PETIO3UIIMOHNPOBAHHS TOBApa

[HenmpaBubHEIA] 2. BBeIeHHe HOBBIX 3TEMEHTOB B ZIM3aliH B YIIaKOBKY TOBapa

[HenpaBuBHEIA] 3. CO3MaHME HOBBIX HEHOBBIX cTpaTerui

Kpeatusubrii mapkernnr. Tema 8. IIpakTnka

Hazogute nocnenosare sH0cTs HHHOBAHOHHBIX IIPOIIECCOB B MAPKETHHTE
[nenpaBunbHbIi] 1. npoexT, MapKeTHHT

[MpaBUTBHBIA] 2. MAPKETHHT — MOJTHTHKA — MPOEKT — MEHEJPKMEHT
[HernpaBUIBHENA] 3. moIUTHKA, MEHEUKMEHT, YIIpaBJIicHHE

Ilepeunciute 1 oxapakTepH3yiiTe KOMIOHEHTEI COIHATIBHO-3KOHOMUYECKOH CHCTEMBI, KOTOpbIE
OXBATHIBACT HHHOBALMOHHBIH MPOLECC MapKeTHHTA

[mpaBumBHBIA] 1. comuym, SKOHOMHKY U I'OCYIapCTBO

[HenpaBuLHBIT] 2. TOProBiIsA ¥ MPOABIKEHHE

[HenpaBHIBEEIA] 3. 06IIECTBO H SKOHOMHKA
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4.4. Pabouas nporpamma pasgena 4.

YueGno-remarnueckmii IIAH

«Aucuunauns passarusny

Ne Hassanwue pasgenos, ancunminn u rem - 3 0 mene ®opua |
aKk.4acoB| T3 [II3|Arrecrauus KOHTpOJIs
4. |Tucunnauub passuTas 43 21 |17 5
4.1.|OcnoBbI Ou3Hec-nuIaHMpoBanus H ynpasJjenus
S ian 8 4 (3 1 3aver
OcHoBBI OusHec-IaHupoBaHus u YIpaBJieHHS
HpOSiCTaM 2 2 |- - HaOroneHHe
glpoexTHoe YTIPABJIEHHE: UYTO 3TO M KaK BHEPHTH B ) 5 . i HABTOHe
H3HeC
ITpakTthka 3 - 13 - 3aJaHHs
IIpomexxyTounas arrecrarms 1 - |- 1 3auer
4.2.lIpuusiTHe YnpaBrenueckux pewreHuii 8 4 |3 1 3aver
[Ipunstue ynpaenenyeckux pelieHHii 2 2 - HabnroneHne
DaKTOpBI, BAMAIOUIHE HA MPOLECC NMPUHATHS PEIIeHUH 2 2 |- - HaOmoaeHne
[pakThka 4 « .3 - 3a1aHHs
IpomexyTounas arrecrams 1 - |- 1 3auer
4.3. Digital — mapkerunr 10 4 |5 1 3avger
Digital — mapkerunr 2 2 - Habro1eH1e
Hnctpyments digital MapKeTHHra 2 2 |- - HabmoieHue
IlpakTuka ) i (= - 3a/laHus
IlpomexyTouHas atrecrams 1 - |- | 3auer
4.4.| Texnonornum KoMmaekcHoro HHTEPHET-MapPKeTHHIa H
10 4 |5 1 3aver
3IEKTPOHHAS KOMMepUus
Texnonorun kommnekcHoro MHTEpPHET-MapKeTHHTa U
2 2 |- - Habmonenue
SNCKTPOHHAA KOMMEpITHsl
OcHoBHbIE OTIHUMS SJIEKTPOHHOH KOMMEpPLUH OT ) AP i S reme
3JIEKTPOHHOro OU3Heca
ITpakTrka 5 - |5 - 3ajaHus
IpomerxyTounas arrecrarms 1 - |- 1 3ayer
4.5.|AckycerBo paGoTsl B CONNAJILHBIX CeTHX / " 5 |1 1 p—
SocialMediaMarketing
HckyceTBo paboTsl B coLMambHBIX ceTax
( SOC)i/a[MCdEIM arketing) 2 ol s ) ResmoneHe
AKTyaJlbHOE HaNpaBeHMe PasBUTHS Ma KETHHTa, a
HMCgHO «Social II\)/Iedia Malgceting» WITH pSMM ’ . A i Habmonerue
Ipakruxa 1 - |1 - 3a/1aHHA
[IpomeskyTounas arrecranysa 1 - | - 1 3a4er |

Conepxanune

Hucnuniuna 1. OcHoBbr OM3Hec-IIAHMpOBaHNUS U YHpaBJieHHs NPOeKTaAMH

Tema 1. OcHoBbI Ou3Hec-MIIAHUPOBaHuA 1 YHUpaBJIeHHs IPOEKTAMH

IIpoekTHOE yrpaBnenue.

AKTyalbHOCTb U 3HAUMMOCTD IPOEKTHOTO YIIPaBJICHHUS,

KimoueBsie npuHmmms: IIPOEKTHOTO yTIpaBJICHHUS,

OTnuans NpoeKTHOro yrnpasienus ot TPaIUIIHOHHOTO.

3a,uatm, KOTOopbIe HeDﬁXO,E[HMO pelarte npu IIPOEKTHOM ITOAXOJIe K YIOpaBICHHALO,
5 aramoB KJIaCCHYEeCKOro IIPOEKTHOI'O MOIX0a B YIIpaBIICHUH.

I'n6kas crparerus npoextroro ynpasienus Agile,
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Tema 2. TIpoexTroe ynpasaenne: aTo 510 1 KaK BHEJPHUTH B OH3HeC
TlousTre ynpasnenyeckoro pemrenus u ero MECTO B IpoLiecce yIpaBICHHUS.
Knaccudukanus ynpasnenyeckux peIIeHui.

Tema 3. Ilpakruxa
Brmonnenune npakruyeckux 3ananmii HCJIBIO IPOBEPKA OCBOCHHS 3HAHMI U CAMOKOHTPOJISL.

Hucuuninna2, Mpuastue YNpaBJIEHYeCKHX pelleHnii

Tema 1. Ilpunsitue ynpasienueckux pemenuii

Onpenenenne mpo6iemsr.

Pamxupoanue mpo6emst.

DopMyITHPOBKA OrpaHHYEHHUI 1 KPHTEPUEB NPUHATHS PEILICHHUS.
BssemmBanue kputepnes.

BsgenmBanue BapuanToB 1Mo KPHTEPHAM BBIOOpa.

CyMMapHOe B3BemHBanue BAapHAHTOB I10 KPUTEPHSM BEIGOPA.
YcnoBus coznanus aTMochepsr,

I'pynnosoe npunstue pemennit.

Tema 2. ®akropsl, Bausiomue na Hpouecc NPHUHATHS peleHHii
Lndposoii mapkeTunr.

Digital-xanast u cepsr digital-mapkeTumura.

Imocst u MuRyCH TpagHIUMORHOTO MapKeTHHTA.

[Imrocsr 1 MunycH di gital-MapkeTunra.

Tema 3. IlpakTuka
Brimonrenne npaktuueckux 3axanmii ¢ nessio TIPOBEPKH OCBOCHHUS 3HAHHI H CAMOKOHTPOJLSL.

Aucuunmmna3. Digital — MapKeTHHT

Tema 1. Digital — mapkerunr

Cosnanue KouTeHTA.

SMM.

Landing crpanuna (unu CTaHNApTHEIN BeG-caiiT).
App store.

SEO.

Pa6ota ¢ npeccoit (ITpecc pENu3bI).
[Tonneprka mons3oBarereis.

UX.

Crparernueckoe maptHepcTBO.
MapkeTHHrOBBIi Kama.

Emails.

Adduneiits (peknamusie cetn, B20-MacTepa).

Tema 2. Uncrpymentsr digital MapKeTHHIa
KomMyHUKaIMoHHEEIE TeXHOMOrHH.
Kommepuuammzanus Cern.

Kouseprennus uudposbix oTpacie.

Tema 3. IIpakTuka -
Beimnonnenne npaxtuyeckux saganmii ¢ nembio IIPOBCPKH OCBOCHMS 3HAHMI H CAMOKOHTPOJIS.
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Mucunniannad. TexHOI0rHE KOMILTEKCHOT0 HHTEPHET-MAPKETHHIA H 3JIEKTPOHHAS
KOMMepuus

Tema 1. Texnonornn xommiekcHoro HHTEPHET-MAPKETHHIA H 3JIEKTPOHHA KOMMeEPLHH
DNEKTPOHHKIH OHM3HeC.

YnpaBiieHHe NEM0UKOoi MOCTaBOK.

OOBEKTHI 3IEKTPOHHOI KOMMEPIIHH.

CyOBeKTHI JIeKTPOHHOM KOMMEPIIHH.

Kateropuu snexrponnoi KOMMEPITHH.

[Ipeumymectsa snekTponHoii KOMMEPIIHH.

Henocrarku snekrponnoit KOMMEPITHH.

Tema 2. OcHoBHBIE OTIHYHS 3JIEKTPOHHOIH KOMMEPIHH 0T 3JIEKTPOHHOI0 OH3Heca
SMM.

Crpyktypa SMM-Mapkerunra.

3a/lauu ¥ 110,133 1a4H.

AHau3 1eeBOM ayIUTOPHH U HAUCAHIe KOHTCHT-IIJIaHA.

Kontenr-menemxmenr.

BusyansHoe odopmiienne cTpanuin: B conmaibHbIX ceTsx.

Kommynukannm.

PaGors! ¢ mugepamu MueHHI.

AHanuTHka.

Tema 3. IlpaxTuka
Beinonnenne npaktuueckux 3amanmit ¢ nesio IIPOBEPKH OCBOCHHM 3HAHHH M CAMOKOHTPOJIS.

AucrnmmnaS, MeKyceTBo paGoThl B COMATBHBIX ceTSIX / SocialMediaMarketing

Tema 1. MckyeeTBo paGoThI B CONMAILHBIX CeTsIX (SocialMediaMarketing)

Yro Takoe SMM.

IToueMmy 3T0 aKkTyaaBLHO B Hallle BpEMSL.

Kakue meroxsr ucmonmszyer SMM s MPOABIKCHAA TOM MIIM MHOW KOMIAHWHM, OGpeHia wim
IIPOJIYKTa.

Tema 2. Axryanbnoe Hampassenne passuTHS MApKeTHHTra, a umeHHo «Social Media
Marketing» niin SMM

SMM npoasuxkenue

Pabora ¢ munepamu MueHuit.

BupycHslit MapKeTHHT.

[lepconanbusIit 6pen uHr.

HHcTpymMenTsI 6e3 KaTeropii.

TapretupoBaHHast pexiaMa B COLUANLHBIX CETSX.
Mepuitnas pexiama B conuanbHbIX ceTsX.
Pasmenienne o6bsABICHHI B COLMATBHBIX CETSX.
Hcronp3oBanue OHpIK MIATHBIX OCTOB B 610rax.
Hcnonp3oBanne Gupik areHTOB B cOMMATBHBIX CETSX.
KomMyHHKaTHBHAS aKTHBHOCT.

Peiitunry u TomeL.

Tema 3. lIpakTnka
Brinonuenne npaktudeckux 3aganuit ¢ meibio IIPOBEPKH OCBOCHUS 3HAHMH U CAMOKOHTPOIIS.
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Kanengapuwrii yaeouprii rpajguk

HaumenoBanmne Pa3a€eJI0B, AUCHHIIHH H TeM / THH 3aHSTHI 112(3/4/5]|6
HCHHIIHHBI Pa3BHTHS 8/8/8/8/8/3

OcHoOBBI OM3HeC-IUIAHNPOBAHNS 1 YHPAaBJIEHHS IPOEKTAMH 8

OcHOBBI OH3HEC-ITAHHPOBAHHS 1 YIIPABJIEHUS IPOEKTAMH 2

IIpoekTHOE yrpaBieHue: 4To 9T0 U Kak BHEJPHUTE B OH3HEC 2

ITpakTuka 3

IIpomerxyTounas arrecramus 1

IlpunsiTne ynpapienuecknx pemenmii 8

[IpuHsATHE yIpaRIeHuecknx peleHui 2

@aKTOpBI, BIUIOMINE Ha ITPOLIECC MPUHSTUS PEIIEHUH 2

I IpakTuxa 3

[IpomesxyTounas aTrecranms 1

Digital — mapkerunr 812

Digital — mapxeTunr 2

Wncrpymentst digital mapkeTwara 2

IIpaktuka 411

[IpomexyTounas aTrecramus 1

Texnonoruu komMmtexcuoro HHTEPHET-MaPKeTHHIA H 3JIeKTPOHHAS 6|4

KOMMepuus

Texnonoruu xommiexcuoro MHTEPHET-MapKETHHIa U 3JIEKTPOHHAs 5

KOMMEPIUS

OCHOBHEIE OTIHYHS QJICKTPOHHOM KOMMEPIIUH OT 3JIEKTPOHHOTO OH3HeCa 2

[TpakTuka 213

IIpomeskyToynas aTTecTalus 1

HckyeeTBo paGoThl B coumanbHbIx cersx / SocialMediaMarketing 43

HckyccTBo paGoThI B cONMATBHBIX ceTsx (SocialMediaMarketing) 2

AKTyalbHOE HaIpaBIeHHE Pa3BUTHS MapKeTuHra, a uMeHHO «Social Media 5[ 1

Marketing» wim SMM

[Ipaktuka 1

IIpomesxyTounas arrecrarus 1

HaumenoBanue Pa3aesioB, AMCUMILINH H TeM / AHH 3aHsITHi 112/3(4]5]/6(7/81/9

Aucnunnaunb! pazeuTus S|5|5|5|5|6|5(5](2

OcHoBBI OH3HEeC-IUIAHNPOBAHMS 1 YIPaBJIEHHS IPOEKTAMH 5|3

OcHOBBI 6H3HEC-TITAHUPOBAHUS 1 YIIPABIIEHUS TPOEKTAMH 2

[IpOEKTHOE YIIpaBeHue: uTo 5TO U Kak BHCIPHTH B OM3HEC 2

[IpakTuka .12

IIpomeskyTouHas aTTecTamus 1

IlpuHsiTHe ynpaBenyecknx pemenuii 2511

[IpuusTHE yIipaBieRYecKux peIIeHHH :

DaKTOpEl, BAUSIONME Ha IIPOIIECC NPUHSATHS PEIICHHH 2

IIpakTHka 3

[IpoMexxyTounas aTrecTamms 1

Digital — mapxernnr 451

Digital — MmapkeTunT 2

Wncrpymentst digital mapkernnra 2

[IpakTuxa 5

[Tpomexxyrounas arTecTamnus 1
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Texuonoruun koMmirexcHoro HHTEPHET-MAPKETHHTAa H 5|5 —‘
JJIEKTPOHHASI KOMMepIHs

Texnomoruu xommekcHoro MHTCPHET-MapKETUHTA U 3JIeKTPOHHAS
KOMMepIus

OcHOBHBIE OTIHYHS SJIEKTPOHHOH KOMMEPIIHH OT 3JIEKTPOHHOrO
Ou3Heca

[TpakTrka 1
[TpomeskyTounas arTecTamus

HckyceTBo paGoTsi B comuansubix ceTsax /
SocialMediaMarketing

HcKyccTBO paGoThl B colManbHbIX cersx (SocialMediaMarketing) 2
AKTyaJlbHOE HallpaBlieHUe Pa3sBUTHsA MapKETHHTa, a HMEHHO «Social
Media Marketingy wix SMM

[IpakTuka 1
IIpomexyTounas aTrecrarnms ﬂ

—|

DoH/I OIIEHOYHLIX cpeacTB

IlpakTuyeckas pa6ora aas CAMOKOHTPO.ISt 110 pasjieny «/{ucuuminnn: passurus,

OcHoBbI 6u3Hec-IaHNpOBanus 1 YHPaBJIeHHs POEKTaM

Lens:
1 3HAKOMCTBO ¢ OCHOBaMHU Ou3HEC-TIaHMPOBAHHS
y 3HaKOMCTBO ¢ MeTomamMu YIIPaBJIeHUS IPOEKTAMHI
3. PackpeITs 0cobennocTn YIPABJICHUA IPOCKTAMH M OKPYIKEHHE IPOEKTOB
3anauu:
1. Packpolite cymmuocTs mousTus «IIPOEKTa» U OCHOB YIIPaBICHHs MIPOEKTAMH
2. Haitte xapakTepucTiky MeToam YIPABJICHUS POCKTAMH, U3YYHTE X METOM0IOIHH
3. Usyunre ornuums tpamummonsoro MCHC/DKMCHTA OT YIPAB/ICHUS IIPOEKTAMH, PacKpoiTe

TIOHATHS BHYTPEHHEH CPEe/IbI ¥ OIIHKHETO OKPYIKEHHUS IIPOEKTOB

Hpunstue ynpasnenyecknx pemenmii

Iens:

L PackpsITh Bee TpeGopanus k YTIPaBJICHYECKOMY PEILICHHIO
2 Pazo6pars Bee Bup! ynpasnenueckix PCLICHUH H JaTh UM XapaKTEpPHCTHKY

3ajaumn:
1 Kaxum TpeGoBanusam nomkHo oTBeyaTs YTIPABJICHYECKOE pereHue?
2. Hasosure npo6iemsi, KOTOPbIE HEOOXOAMMBI JULS TIPHHSATHS YHIPaBICHYECKOr0 pereHus

Digital-mapkerunr

3amaun:
1. [lepeuncnmre Kanam! Digital-mapketunra ¢ momompio KOTOPBIX MOKHO IIPOJIBUTATh
HPPOBOI MapKeTHHT
2, CocTraBeTe ucxons us IIPe/UIOKEHHOH HHCTPYKIIHH CTPATErHio

Hncrpykums

1. Cxommonyiite nenu Bamrero 6usneca u e uHTerpanuu digital (To ecth 3a4em Bce 310
3aTeBarh?);
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2 Onpenemure cBOKO HEeseBy0 ayMTOpHI0. IMeHHO Ty, 11t KoTopoii Bel u 3aTeBaeTe
MHTErpanuio Bamero 6usneca c digital.

3. Coopmymupyiite cBoe yHEKaNBHOE Toprosoe npexnoxenue (YTII);

4. Kanans! u uactpymentsL. Bot 31ech Bascio OLICHHTH TO, 4TO y Bac yxe ects

M UCIIONE3YeTCs, M HAHTH T€ KaHAIIBL, KOTOPEIE HE 3aJICICTBOBAHEI;

- IIponymaiite crpareruto KOHTCHT-MapKeTHHra, u kak Ber Gymere ero nonocuts mo Bamreii
LEJIEBOM ayIUTOpHH;

6. Paccrapbre 3amaun no mpropurernocTy.

& PaccraBbre 3aaum, ucronuuTernei, CPOKH H, KOHEYHO JK€, ONIPEIIENUTE PEKIIAMHBIE
GIO/DKETHI Ha 3aIlyCK TaKOH CTpaTerum;

8. [lomymaiite, kak Ber 6yieTe OLeHHBATS IPOMEKYTOYHBIE pe3yIbTaThl (Te camble KPI)

Texnosoruu KOMILJIEKCHOI'0 HHTEPHET-MAPKETHHIa H 3IEKTPOHHAasA KOMMEpUHA

ens:
. H3y4nTh TEXHOIOTMM KOMILIEKCHOTO HHTCPHET-MApKCTHHTA
3amauu:
& llepeuncnure u oxapaktepusyiite Bus! ACATENILHOCTH, OCYIIECTBIISEMBIE IIPH MOMOIIH
KOMIIBIOTEPHBIX CETEeH, OTHOCAIINECS K 3JIEKTPOHHOM KoMMepnun?
2 lIpuseuTe npumep s1eKTpOHHOI Kommepuuu B2G (business-to-government) u oGocHyiirte
€ro.
3. Hasosure npenmyiiectsa anexrponnoi KOMMEpIUU
HckycerBo paboTsl B conpanbnbix cersx (Social media marketing)
Lens:
. Uzyuuts ocobennoct SMM
3anaun:
o Il yero HysxeH Xopommit KOHTEHT B SMM-MapkeTunre?
o Kak moxHO oxapaxrepusosats Social Media Marketing

TecroBbIe Bonmpock! u1st IpoMeKky ToOYHO aTTeCTalMUIO0 pa3aeny «/{ucHuIHELl pa3BATHSY

OcHoBBI GH3HEC-IIAHMPOBAHUS U yupagjenus npoexkramu. Tema 1. OcHoBbI Gu3HeC-
IVIAHUPOBAHMS M YNIPABJIEHHS NPOEKTAMM

Obssamenvro sanonnenue xoms 6vi 001020 NpasuneHo20 OMeema U Hu O0OHO20 HeNPAGUNLHO20
Kakue omemeHTBl TpamumuoHHOrO (DYHKUMOHAJIBHOTO MEHEKMEHTA BXOIAT B byuxun
[IPOEKTHOTO MEHEKMEHTA

[mpaBuibHEI] 1. QUHAHCOBBIN  MeHeKMEHT, YIPaBJIEHHE  MEepPCOHANIOM,  JIOTHCTHKA,
MHHOBAUMOHHBI U ONCPAMOHHBIH MEHEDKMEHT, yIIPABIICHHE KauyeCcTBOM, MapKEeTHHT
[HenpaBubHEI] 2. TOBApHBIF MEHEKMEHT,

[mpaBHTBHBIT] 3. MHHOBAMOHHBIIA MEHE/UKMEHT,

B ueM OCHOBHBIE OTIIMYMS TPATHITHOHHOTO MEHEKMCHTA 1 YIPABJICHHS POEKTAMU?
[HenpaBunbHsIi] 1. B TpaaumuonHOM MeHeKMEHTE YCTOMUYMBEIH Kpyr 3ajay,

[mpaBunbHbIf] 2. TpanUIMOHHBIA MEHEKMEHT OPHCHTHPOBAH Ha XOX COOBITHH, B TO BpeMs Kak
TIPOCKTHBIH MEHEDKMEHT CTPEMHTCS K JOCTHIKCHHIO ONpe/eTeHHOMN, 3a1aHHOM enu
[renpaBunerbii] 3. ycmex B ympasieHun IPOCKTAMA — 3TO JOCTHXKEHHE IPOMEXYTOYHBIX
PE3YJIbTaTOB, @ B TPAMIHOHHOM MEHE/DKMEHTE B JIOCTHIKEHHH KOHEYHOH 11e/TH,
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OcHoBbI Ou3Hec-IIIAHUpPOBaHUSA 1 ynpasiaeHus npoekramu. Tema 2. Ipoextnoe yHnpasBJieHHe:
YTO 3TO H KAaK BHEJPHUTH B OM3Hec

Kaxue 3anaum u xax pemaiores npu npoexraonm NOJIXOJI€ K YIPAaBJICHUIO?
[mpaBmbHEL] 1,

2 HAaIpaB/ICHB! HA PeAIN3aLMIO LENH, KOTOPAsl YCTAHOBJIEHA 3apamee;
g PE3YJILTAT BajKHEE, YeM CIIOCO0 ero A0CTHKEHHS;
. ACHCTBYET TPOHCTBEHHOE OrpaHHYCHHE: B $uHaHCHpOBaHHH, O CpOKaM, 10 KauecTBy

[HenpaBuLHELA] 2. HaleNeHBI Ha PCILICHHE TEKYIIHUX 3aa4
[HenpaBribHLIH] 3. pemaroTes OIIEpaTUBHO

OT 0OBIMHEIX BHIOB NEATeIBHOCTH B KOMIAHHK MPOCKT OTIUYAOT PsI)| XapaKTEPHCTHK, & HMEHHO:
[mpaBrtBHEBI] 1.

. HCKJIIOYMMTCNIEHOCTD UICH, LEBIO KOTOPOI ABIAETCS CO3/aHe UHHOBAIIHOHHOTO MPOIyKTa
(ycmyrn, pemenns);

o HAUCJICHHOCTE Ha IOCTIKEHHE 3apaHee OTOBOPEHHOTO pe3ynprara;

. TPOMCTBEHHAS OrPaHHYCHHOCTE

[HenpaBmbHbI] 2. HamMuKe GOTBIIOrO KOJITIECTBA B3AaHMOCBS3aHHBIX GH3HEC-IPOLIECCOB BHYTpHU
IpoeKTa
[HenparubHLIA] 3. MIaHOBOE Co3aHKe IpOJayKTa

OcHoBbI 6u3HEC-NIaHEpOBaNAs 1 yupasJjeHnus npoekramu. Tema 3. Ipakruxa

HTo Takoe okpyxeHue mpoekTa U kaKoe 3HAUCHME OHO HMEET 17151 3P HEKTHBHOCTH IIpOeKTa?
[mpaBusneamii] 1. Tox OKPYKCHHEM IIPOCKTA (MOHATHEM «YYaCTHHKH IIPOEKTAa») IPEII0IaracTcs
TNIOHAMATE BCE, YTO MOXET IOBJIMATH Ha €r0 ycIex: COLMAJIbHBIE, DKOHOMHYECKHE U [IOTUTHUECKHUE
YCIIOBHsl, Teorpa)uyeckue M KIHMATHYCCKHE taxTopsl, WHTepech moTpeGHTENEH POIYKITHA
¥ KOHKYPEHTBI, HCIOJIb3yeMasi B IIPOCKTE TEXHOJOTHS M [OTEHIHAILHELE BO3MOYKHOCTH HOBBIX
HAYIHBIX NOCTHXKCHHH, ICHXOJOTHYECKUIL HaCTpOH HCHIONHATeNEH IpoeKkTa W Tak Ha3bIBAEMOH
00ImecTBeHHOCTH

[HempaBuBHEI] 2. OKpysKeHHe IIPOEKTa, 3TO:

PyxosoactBo mpeanpmsrus, KOTOpOE ONpEACIACT LEIM W OCHOBHBIE TpPeGOBAHUA K IPOEKTY.
PykoBonctBo mpemnmpusitus 0606maer OTACNBHBIC PEKOMEHIALMH SKCIIEPTOB U pa3pabarbiBaeT
CTPATETHIO Pa3BUTHS OPraHU3AINH.

chepa (uHancOB, KOTOpas OIpEAEeNsIeT OIOMKETHBIE PAMKH MPOEKTA, A4 TAKKe CHOCOGET
1 HCTOYHHKH (PHHAHCHPOBAHHUS IIPOEKTA;

chepa cbbITa, KOTOpAs Gopmupyer TpeGoBanus K MIPOCKTY, CBA3aHHBIC C PHIHKOM COBITa,
NOTPEOHOCTSAMHU TIOKynaTeNel, HamuuHeM 1 TecTBISIMMT KOHKYPEHTOB;

cepa H3roToBIeHUS

cepa marepuanbHOro obecreuenus, KOTOpasd NpexbABNIAET TPeOOBaHUS K IIPOEKTY, CBS3AHHBIC
C BO3MOXHOCTBIO 0OECIIEYEHHU S ChIPbEM, MAaTEPHATAMH 1 000pyIOBaHHEM T10 IPHEMITEMBIM LeHaM;
cepa mHDpacTPyKTypEI, KOTOpas cBs3aHA ¢ PBIHKOM YCIIYT U PasiM4HOTO CEPBHCA W BBIIBUIAeT
TpebOBaHUs K peKiame, TPaHCIIOPTY,  CBSA3M,  TEJICKOMMYHHKALIHSIM, HH(OpManuoHHOMY,
PasiIMYHEIM BH/IAM HHXXCHEPHOTO H IPYToro obecIeyeHus:;

chepa OUMCTKH W yTHIM3AUMM POMBIIUICHHEIX OTXOJIOB, KOTOpas HPEAbSBIAET TPeGOBAHMS
K OXPaHE OKpYIKaroIIel CPEIBI H PAMOHATBHOMY HCIIOTB30BAHMIO OTXOIOB TIPOM3BOJICTBA.

HasoBuTe OCHOBHBIE NPUYHHBI, 3Tambl BOHUKHOBEHHS W CTAHOBJICHHSI CHUCTEMBI «YIpaBlcHHe
IPOEKTaMH ».

[mpaBmteHEI] 1. DTan Haubosee OypHOro pasBuTHS CHCTEM IS YHOPaBJICHHUS [POEKTAMH Hayaics
C MOSBICHHEM TIEPCOHATBHBIX KOMIIBIOTEPOB, KOT/Ia KOMIIBIOTED CTal pabouuM HHCTPYMEHTOM ISt
HIMPOKOTO  Kpyra pyKOBOAMTENCH. 3HaYUTEIBHOE PacHIMpeHHe Kpyra moJjb3oBaresei
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YUPABJICHYCCKUX CHCTEM IOPOIMIO MOTPeOHOCTh CO3MAHMS CUCTEM JUIS YIIPaBJIEHUS MPOEKTaMH
HOBOIO  THIIA, OIHUM U3 BXHEHIINX IIOKasareledl TaKuX CHCTEM SIBJISUIACH IIpOCTOTA
HCHOJIb30BaHMA. YIIPABICHYECKHE CHCTEMBI HOBOTO MOKOJIEHMS paspabaTBIBAIHCE KaK CpPEJICTBO
YUIPABJICHUS [IPOCKTOM, MOHATHOE JIIOOOMY MeHeKepy, He TpeOyIomee crennaIbHOM HOATOTOBKH
1 0becreunBaroIee JIerkoe u GEICTPOe BKIIOYEHHE B pabory

[HenpaBunbHeii] 2. B 4bclie MepBBIX METOXOB YIpaBIEHUSI MPOEKTaMH B KOHIle 50-X IT. ObLIH
pa3paboTaHbl METOJBI CETEBOro [IaHUpOBaHUs W ympaBieHust (metomsr CPM  u PERT).
B cepemune 60-X IT. 5TM MeTOIbI CTAIM AKTHBHO H3y9aTbCs M, B MCHBLICH CTENEHH, BHEIPATHCS
B NPAaKTHKY kanuTaibHOro crpoutensersa CCCP. Ycekopennio 5Toro mponecca cmocobeTBOBAIO
[IIMPOKOE BHEAPCHUE KOMIIBIOTEPHBIX CHCTEM 00pabOTKH HH(OpPMAIHK.

K Hacrosmemy Bpemenm ympasnenue MPOCKTaMH CTal0 NPH3HAHHOW BO BCEX PA3BHTHIX CTpaHaX
METO/I0JIOTHEN MHBECTHITHOHHOMN N1ESTeILHOCTH

llpuBeuTe OXHO W3 ompeneeHHH MOHATHS «IIpoext». OOBACHHTE TepmuH «YIpaBieHue
IIPOEKTaMH »?

[mpasunbubii] 1. Yopasinenwe mpoextamMu — 95T0  0GnacTh MEHE/KMEHTa, OXBaTBIBAIOIIAS
Te Chepsl MPOU3BOJACTBEHHON JIESTEIBHOCTH, B KOTOpBIX CO3JaHHE MPOAYKTAa HJIH YCIyTH
PEAIH3YETCH Kak yHUKATbHBIH KOMIIIEKC B3AHMOCBS3aHHbIX [1€IeHAIPABIICHHbIX MEPOIPHUATHH IpH
OHPEJCICHHBIX TPEOOBAHUSX K CPOKaM, OIOIDKETY M XapaKTePHCTHKAM OKHIAEMOTO pesyibTara.
[loHsATHE «IIPOEKT» B pasHBIX MOENAX H CTaHzapTax TpaKTyeTcs C pasHeIX mosumuii. Hampumep,
B poreccHoit Monenmu (ISO 9000, 10006) mpoekT paccMmaTpuBaeTcsi Kak nporecc. A B paMKax
«MEHELKEPCKOH»  (OpraHH3alHOHHO-/ESTeNLHOCTHON) MOJIeNH (ICB IPMA) «mpoekr» Kak
TIOHATHE ONPENEIISACTCS Yepe3 KIPEAIPHITHE Y, KYCHIHE» H «IeSATEbHOCTDY.

[HenpaBunbHEIi] 2. [IpOEKT — 5TO YHHKaNIbHAS COBOKYITHOCTb B3aUMOCBSI3aHHBIX JeHCTBH (paboT)
C ONPCCICHHBIMI IATaAMK Havajla i OKOHYaHHS, TIPE/IHA3HAYEHHbIX JUTS YCIEMIHOTO A0CTHKCHHS
obwieit nenu

[HenpaBueHEIA] 3. TIpoeKT - YHHKAILHBIH IIPOTIECC, COCTOAIMMM U3 Habopa B3aMMOCBSA3AHHBIX H
KOHTPOJIMPYEMBIX paboT

Ilpunsitie ynpasiaendeckux pemenuii. Tema 1. IIpunsTue ynpapaeHuecKux pemenuii

Kaxue pemennus oTHOCST K paspsity mporpaMMupyeMbix pemenuii?

[rpaBuibHEI] 1. — 3TO penIeHns TOBTOPSIOMIIXCS H YETKO OllpeeNIEHHEIX IIPobIeM
[HempaBHIIBHEI] 2. cTaHIapTHBIE 3a1a4u

[HenpaBuibHEIA] 3. TpagUUMOHHEIE peleHus 3a1a9

Kaxum TpeGoBaHusM JOIDKHO OTBEYATh yIIPaBIEHUECKOE PelIeHHe?

[mpasubaeii] 1. I'maBHble cpemu TpeGoBaHmit — 000CHOBaHHOCTB, YETKOCTh (DOPMYITHPOBOK,
peajlbas ~ OCYIICCTBUMOCTh, CBOEBPEMEHHOCTb, OKOHOMHYHOCTB, 3(deKTHBHOCTb (CTemeHb
AOCTHIKEHHS TIOCTABICHHOM LEJIM B CONOCTABIICHHH C PACXO/IOM PECYPCOB).

[HenpaBuIBHE] 2. OnepaTHBHOCTH

[HenpaBuIbHEI] 3. peanbHas OCYIIECTBUMOCTS

IIpunarue ynpasaenuecknx pemennii. Tema 2. DaKTOPLI, BIMSIONHE HA NPOLIECC MPUHSTHS
pemeHnii

CHHEKTHKa, KaK METOJ[ TPYIIIOBOT0 00CYKICHHUS 1poOIEMBI U IPHHATHS PEIICHHS

[mpaeuneEeni] 1. CHHEKTHKA — 9TO CcOeIMHEHHE Pa3sIMYHBIX, HE COOTBETCTBYIOIUUX IPYr APYTY
snemeHTOoB. Kak Meton oma mpeamonaraer BhisiBieHHME B paccMaTpuBaeMoM  00BEKTE
IIPOTHBOTIONIO)KHBIX CTOPOH MJIH TEHIEHI[HI].

[HenpaBunbHBIH] 2. paccMaTpuBaemas mnpoGneMa MM OOBEKT CONOCTABISIOTCS C IOXO0XHUMHU
npobiemamu um 00bEKTaMH W3 APYToif 06IacTH
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[Henpasunbusii] 3. Cunextuka IIoMOraeT u30exarh MaGIOHHOrO MBIIIICHHS W MIOCMOTPEThL Ha
NpodJIEMY C HOBOI, HEOXKHTAHHOMH CTOPOHBI ¥ HAUTH OPUTHHAIBHOE perienue

Digital — mapkernnr.Tema 1. Digital — mapxerunr

Yro no cronmoctu nopoxe, Di gital MapkeTHHTra MM TpaMIMOHHEEL MapKeTHHT?
[paBubbLA] 1. TpaguImOHHbIH MAapKETHHT

[HenpaBuibHBIA] 2. 06a BHIa Joporu

[HenpasmiBHBIA] 3. cToMMOCTE TPAIHLIHOHHOTO HHKE

Kakue cymectyior digital kamassr?

[mpaBubHEA] 1. Smart TV, [udposrte HOCHTENN: nucku, wume u T.10. amkers! (Smart gace,
04KH U T.1.), Cetn Wi-Fi, Bluetooth, Mesh cetd, MHTepakTuBHBIE 9KpaHbl B MarasuHax, Hapy)KHas
pexiama, QR codes, Augment Reality, Virtual Reality u .11

[HenpaBuabnei] 2. TamkeTs! 1 cmapr TB

[HenpasmibHEIH] 3. Hapysxuas pexnama u HUHTEPAKTHBHBIE SKPaHbI

Digital — mapkerunr. Tema 2. Hncrpymenrsi digital vapkernnra

Sddexrurro 1 SMM B nposuskennn OpeHia u JUIs aKTHBHBIX Ipo1aK
[mpaBubusii] 1. Jla

[renpaBunbHbIit] 2. KOporoit HHCTPYMEHT

[HenpaBribHBIH] 3. HeT

AdduneiiTer, kak nmpocroit HHCTPYMEHT IIPOABHIKEHUS

[mpasribHEIi] 1. Bel miatute MCTOYHUKY TpaHKa HEIOCPEICTBEHHO 3a II0Mb30BATENS WIH 34
Kakoe-ubo neicTere

[HenpaBuIEHEL] 2. IIAaTHTE 32 KOMILTCKC JAeHCcTBUM

[HenpaBmibHELi] 3. onata BHe 3aBHCHMOCTH OT okasa

Texnosroruu kommiexcuoro HHTEPHET-MAPKETHHTA H 31eKTPOHHas1 KomMepius. Tema 1.
Texnomornm kommiexcHoro HHTEPHET-MAPKETHHTA H 3JIEKTPOHHA KOMMepPLHsI

lIpuseaure npumep snexrponHoit xommepuuu B2G (business-to-government)
[npaBubHeLi] 1. CHeTeMBI 3JICKTPOHHBIX I'OC3aKYIIOK

[HenpapunbHb] 2. [Tpogasu MEXTY IOPHIMYECKHMU JTHIIAMH,
[menpaeninaeii] 3. Caitr "Tocycnyru",

Kaxue BHIBI nestenbuocTH, ocymiecTisemsie NpH MOMOIIM KOMITBIOTEPHBIX CETel, OTHOCAT K
SNICKTPOHHOM KOMMeEpLUHN?
[ripaBunbhbii] 1. K snextpormoit KOMMEPILIHUA OTHOCSIT:

. JMEKTPOHHBIH 00MeH nHpopmanwueii (Electronic Data Interchange, EDI),
o SJIEKTPOHHOE JBIKeHue kanuTana (Electronic Funds Transfer, EFT),

. SNIEKTPOHHYIO TOPIOBIIIO (AHIIL. e-trade),

. 9JICKTPOHHBIC ICHBIH (e-cash),

. OTICKTPOHHBIH MapKeTHHT (e-marketing),

. SNIEKTPOHHBIN GaHKUHT (e-banking),

. SJICKTPOHHBIC CTPaXoBBIe YCIIYTH (e-insurance).

[HenpasunbHEIi] 2. Toprosmo MEX]y YaCTHBIMH JIUIIAMH H KOMIIAHHIMH
[HenpaBuibHsi] 3. Toprosius OusHec-6m3Hecy u mexy (usmyecKUME MMM OpHAEYECKUMH
JIHIIaMH
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Texnosornn KommaekcHoro HHTEPHET-MAaPKETHHTA H YJIEKTPOHHAs1 KoMmMepuus. Tema 4.
Ipaxruxa

HazoBute cyGbeKThI ameKTpoHHOi KOMMEpPIHH
[paBuIBHEIH] 1.

iR Pu3nveckue auIa.

2. IOpunuyeckue nuia, BTOM 9YHCIEe HHOCTpAHHBIE, HE3ABHCHMO OT BHZIa COOCTBEHHOCTH
1 OpraHU3alHOHHO-IIPABOBON (hJOPMBI;

© DUHAHCOBBIC HHCTUTYTHL

o IIpoune ropuauueckue mina

[HenpaBunbHEIH] 2. TONBKO QH3MYECKHE Juua,
[HenpaBunBLHEIA] 3. TOMBKO KOMITAHHH,

HasoBute npenmyiecTsa 3;1eKTpoHHOM KOMMepIHH:
[mpaBuBHEIA] 1.

L. OTCYTCTBHE TIeOrpagUyuecKHX Ipanull (BO3MOKHOCTD MOKYNKH/TIPOAAXKH TOBapa ¢ o060t
TOYKH IUIAHETEHI);

=8 TapreTUHT — TOYHBIH OXBAT LECBON Ay MTOPHH;

3, tracking — BO3MOKHOCTE aHayiu3a [IOBEJICHUS [IOCETUTENEH Ha caiite
1 COBEPIICHCTBOBAHHA CalTa, KOPPEKTHPOBKA IPOJIYKTA M MAPKETHHTA;

4. TIOCTOAHHAA OCTYIHOCTh pecypca M rMOKOCTh MOAETMPOBAHHS (HAYATh, KOPPEKTHPOBATE
4 IIPEPBATE MPONIAXYy MM PEKITaMHYI0 KAMTIAHHIO MOXKHO MIHOBEHHO);

5. UHTEPAKTUBHOCT.

[HenpasnibHEIT] 2. focTynHOCTH pecypca
[HempaBunbHEI] 3. TerkocTs NOKYIIKH

B2B 510 Hanpasnenue

[mpaBusbhEIii] 1. GusHEC GH3HECY
[HenpaBmbHEILT] 2. GuzHec KIIMEHTY,
[HenpaBuwisHEI] 3. 6u3HEC rocy1apcTBy,

HckyceTBo paGoTsl B cCOMMANIBLHBIX ceTHX (SocialMediaMarketing). Tema 2. AxkTyanbHoe
HANPABJIEHHE PASBHTHSI MADKETHHIa, a uMenHo «Social Media Marketing» nim SMM

3ajaum Co3MaHKs ¥ IPOIBIKEHHUS COOOIIECTB Openpa.
[npaBuBHbIA] 1.

1 Co3sjianue U npoaBHIKEHHE COOOINECTB KOMIAHNA B COIMUAJIBHBIX CETSX.
2 Co3znanue u npoasuKeHne BCTPEY/MepOnpHsTHIL.

3. Product Placement B CYIIECTBYIONINX COOOIIECTRAX.

4. CrioHcHpoBaHHE TEMaTHYECKUX COOBIIECTR.

5 Cosnanne u nposBikenue Fan Page na Facebook.

6. Honnepixka coobmiecTs «rpaxaaHcKkux MapKeTOIOroBY
[HeupaBuibmsri] 2. Ilopnepkka COTPYAHMKOB KOMIIAHHH coobuiecTBaMH, KOPIIOPaTHBHOE
o0yueHnue,

[Henpasunbueii] 3. Cosnanue ceTH cooBIIeCTB IS IPOJYKTa/yCIIyTH,

HckyceTBo paGoThl B cOMMATBHBIX ceTAX (SocialMediaMarketing). Tema 5. IIpakTuka

Kak MoxHO oxapaktepuzoars Social Media Marketing?

[MpaBusIBHEIA] 1. 5TO KOMILTEKC MEPONPHATHH JUTS [IPOABHIKEHHS KOMIIAHUI, & TaKKe IS pelieHus
OTAENbHBIX OH3HEC-3a/1a4, OCPEICTBOM paboTHI B COMHAIBHEIX MeJHa. JTo IIPOLIECC IIPUBIICYCHHS
BHUMAHH:A K OpEHAY, IIPOJIYKTY MK IEPCOHE C MCIOTB30BAHNEM COIMAIBHBIX margopm
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[HenpaBubHEIH] 2. Meponpusatus B connanpHpix MeJllna
[HenpaBuiEHEL] 3. [IPHBJICICHHE B COIMATBHBIX MEIHa BHUMAHHS K Openny

OcHoBHrast 3aa4a MapkeTonOra cor.cereit

[mpasunbueii] 1. nmepesectn (oitoBepo  u3 paspsna HMHTEpHET-IOJIb30BaTelel B paspsn
IOKyIarescH

[HenpaBubHLI] 2. yBenuunTs NOCEMIaeMOCTH caiita

[HenpaBunenbi] 3. yBenmuunTs YHCIO LA

JU1st uero HyeH Xopommii KOHTeHT B SMM-mapkeTunre?

[npasunbabi] 1. s gocTwkenns OCHOBHOH L), T.€. YBEIHYCHHUE IICICBOM ayIUTOPUH
[HenpasunbubiA] 2. s nonusTHs UMHJDKa GupMB,

[nenpaBuibHbrit] 3. s unbTpanum aymuTopuy,
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V. OUEHKA PE3YJbTATOB OCBOEHMS ITPOI'PAMMBI
5.1. ®opmel aTTecTamun

JUIsL IPOBENIEHHsI NPOMEXYTOUHOH M HTOroBO aTTeCTallil MpOTpamMMbl «MapkeTuHr,
PEKIamMa, CBSI3M ¢ 00IeCTBEHHOCTHI0, KOMUPAIiTep» pazpaboran OOHJI OLIEHOYHEIX CPECTB 1O
TIPOTPaMME, ABJISIOIMHACS HEOTHEMJIEMOI YACTBIO YUEHHO-METOIUYECKOTO KOMILTCKCAL

ObnexTaMu oueHnBanus BBICTYNIAIOT:

- CTENEHb OCBOCHUS TEOPETHUECKUX 3HAHUIA,

- YPOBCHB OBJIANICHHS NPAKTHYECKHMH YMEHHSMH U HABBLIKAMH 110 BCEM BHIaM y4eOHON
paboThl, aKTUBHOCTH HA 3aHSTHSIX.

Texymuii_kouTposib_3Hanmii, 00y4aroImuXcss MPOBOHTCS [IpenoaaBaresieM, BeIyIIHM
3aHATHA B y4eOHOM IpyIine, Ha NPOTSKEHUN BCEro 00y4eHHs 10 Iporpamme.

Texymuii KOHTpONL 3HAHMIT BKIIOYAET B ceGs HaOIIIOJICHHE IIperoaBaTess 3a yueOHO¥H
paboroit obywarommxcs u TIPOBCPKY Ka4eCTBa 3HAHWH, yMCHHH M HaBBIKOB, KOTODBIMH OHH
OBJIAJIEIIN HA OTIPE/ICTIEHHOM Tare 00y4eHus B OpPMAX, YCTAHOBIEHHEIX NIPETIOJaBaTelIeEM,

IlpomexyTounas aTrecranus - onerKa KauecTsa YCBOCHHs 00YYarOMUMHCS CONEPIKAHHS
Y4€OHBIX GIIOKOB HEMOCPENCTBEHHO IO 3aBCPUICHHIO MX OCBOCHHS, IIPOBOAMMAS B (opMe 3auera
TIOCPE/ICTBOM  TECTHPOBAHHS B COOTBETCTBHH C y4eGHBIM IIIAHOM H y4eOHO-TeMaTHYECKUM
IJIaHOM.

Hroropas arrecranns - TIPOLCAYPa, NPOBOAMMA C LSIbIO YCTAHOBIICHHA YPOBHS 3HAHMUIA,
00y4aronumxcst ¢ yyetom HPOTHOSHPYCMBIX PE3YJILTATOB OOYYEHUS M TPEOOBAHMIA K pesyipTaram
OCBOEHHMs 00pa3oBaTebHOM mporpammsl. Mrorosas aTTeCTalusi 00yYaroIUXCsl OCYIIECTBIAETCA B
(hopme 3K3amena nocpencTBom TECTUPOBAHMUS.

Ciymatens momyckaercss K HTOroBOH aTTecTaly mocie U3y4eHus TeM 00pa30BaTebHOMH
nporpaMmbl  «MapkeTHHr, pekjama, CBS3H ¢ OOIIECTBEHHOCTBIO, KOIHMpAHTEP» B 0GbeMe,
[PEAYCMOTPECHHOM [ULS JICKMOHHBIX U MPAKTUYECKAX 3aHATHI,

Jlunam, ocBouBIIHIM 00pa3oBaTeNbHYI0 IIpOrpamMMy «MapKkeTHHT, peknama, CBS3M C
OOINECTBEHHOCTBIO, KONMpAHTep» M yCHENHO IPOLICAIINM HMTOTOBYIO AaTTECTAIMIO, BBINAETCS
Auniom o npodeccnonanbHoii nmepenoxroToBke YCTaHOBIGHHOro obpasma ¢ ykasaHHeM
Ha3BaHUA  IPOTPAMMBI, KalCHAAPHOTO IIEPUOAA OOYYEHWS, MIHTeIBHOCTH o0ydeHuss B
aKaJEMHUYECKUX Jacax.

5.2. Kpurepuu onenku obyqaromuxcsi

B mnponecce arrecraunn nposepsiercs PC3yJIbTATHBHOCTE OCBOCHUS 3HAHWHM, YMEHHH WU
HABBIKOB, MIPETYCMOTPEHHBIX B IIPOLECCE NPODECCHOHATEHOMN IePEIIOIrOTORKH.

Upemmer O6bekT ouennBanus IMoka3zarens ouenkn
OLlEHHBAHMS
(HaBbIKH) (3HaHus, yMenns)
(komMneTeHUHN)
* TexHomorus e [loaroroska K | 3HaTh:
NIPOBEIeHHS NPOBEICHHIO ® MapKeTHHTOBYIO COCTaBIAIOLLYIO BCEX CTaauil CO3NaHMA W
MapKETHHTOBOIO MapKeTHHTOBOTO ABIDKEHH: TOBapa OT €ro 3aMbICJIa 10 peali3aliiy CIpoca Ha HEro;
HCCNENOBaHUA  C | MCCNeN0BAHUA ¢ TIOIXOZBI K OCYIIECTBICHHIO MAPKETHHIOBO# JEATEbHOCTH;
HCMONb30BAHHEM ¢ TIlpoBenenne ¢ MOJCNH CTPYKTYPbl MAPKETHHTOBOI CI1y0bl KOMIAHUK;
HHCTPYMEHTOB MapKETHHIOBOTO ¢ MOICIH MOBCACHWA mnoTpebuTenelt M (GaxkTopsl, oOkasbiBaronIie
KOMILTEKCa UCCIIEN0BaHMS BIIMSIHME Ha UX (POPMHPOBAHHE;
MapkeTHHIa HCTIONb30BAHHEM ® TIPOLECC NPHHATHA PEIICHHS O HOKYIIKE;
* PaspaGotka wu | mHCTpyMeHTOB ® PasmMiMA B IOBCICHUH NOTpebuTenei prinka B2B u B2C;
pRaTadnttias KOMIVICKCA MAPKCTHHIA | ¢ gy ionnary neuxorpaduueckuii npoduis uenesolt  ayautopum:
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=
MapKeTHHIOBBIX ® PazpaGorka, KOHLCIIUHMH YNPaBIeHHA MapKETHHIOBO HH(pOpManueii; T

nporpamm € | TecTUpOBaHHe H | ® 0COOEHHOCTH M METOJILI aHAM3A MapKeTHHroBOH HHpOpMaLmy;
HCTIONb30BaHHEM BHEJIpEHHE ¢ CTIPYKTYPY HH(OPMAUMOHHBIX MOTOKOB B CHCTeME yIpaB/ieHHA
UHCTPYMEHTOB HHHOBAUHOHHBIX MapKeTHHTOM;
KOMILIEKCa TOBapOB (yeayr), | o METOOHYECKHE OCHOBBI OpraHH3alMu H NPOBEICHHUA
MapKeTHHra Co3/1aHKe MapKETHHTOBOrO UCCJIEJOBAHMUS!

HEMaTepHanbHbIX ®  METOHOJIOTHIO HCCIIeIoBaHHus, aHAJINTHYEeCKHe MOJeNH,

=

aKkTHBOB  (OpeHmoB) TOMCKOBbIE  BONPOCHL,  BAMAIOIIME  Ha paspabotky  miaua
YIpaBleHHE UMH B HCCIIE10BaHMA;

OpraHM3anuu ® OCOOCHHOCTH M METOBI CTPATErHYECKOro MapKeTHHra,

* Pa3paborka, ® TIOHATHE, MNPUHUHIBI W 3TANbI thopmupoBanus Openna, ero
BHEpeHue 1| 3yauenue n CTPYKTYDY;

COBEPLICHCTBOBAHME ® 3HAUCHUA U ponb GpeHnbyka B IeATENBHOCTH OpPraHM3AIH:

ES:EEE;ZSOBﬂHHﬂ p | OCHOBHME dakroph, pmmomme mHa nemst m nporece
LieH00Opa3oBanus;
fprggszgs:[{a’ ® TNpHHUHIBI GOPMHPOBAHHUA COBITOBOM MOJIHTHKH;
BHEJIpEeHHe o » cymimcrb HH(l)UpMal.lHOHHO-KOMM)(HHKaLIH{JHHbIX TEXHOJIOTHIA,
COBEPIIEHCTBOBaHHE N OFLICH KON MY KRR LN
o ® OCHOBHbIC BH/IbI HHTEPHET-PEKIIAMEL:
pacnpesenenus ® OCHOBHbIE NMOKa3aTenu 3 peKTHBHOCTH HHTEPHET-MapKeTHHIa;
(HCTPHGY1MH) u | ® TPOBEICHUA AHANU3A NOTPEOUTENBCKHUX TIpeANOYTEHHI;
cOBITOBON momuTuky p | ® TOKasatemn OLIEHKH s¢dekTuBHOCTH MapKEeTHHTOBOMH
OpraHu3aiuy AEATENIBHOCTH.,
* PaspaGorka, Ymers:
BHeZpeHUe a | ® $opMynuposats uenn MapKeTHHra;
COBEPIIEHCTBOBaHHE ® CHCTeMAaTH3HPOBATh MOAXOABI K opm HPOBAHHIO OTPacieBoii
CHCTEMBI CTPYKTYpbI MapKEeTHHTa,
MapKeTHHIOBBIX ® WICHTHQHLHMPOBATL  3JIEMEHTbI Pa3sIHYHBIX  HampaBieHHH
KOMMYHHUKaLHii B | MAPKETHHIOBOH JEeSTENBHOCTH;
OpTaHu3aluu ® OCYWECTBIIATH @HA/N3 PHIHOYHBIX NapamMeTpoB, paspabaThiBaTh
MHCTPYMEHTBI U CTPaTErHYECKOro M TAKTHYECKOTO ITAaHUPOBAHHS
MapKeTHHTa;
® Ppa3pabaTLIBaTh ITAaH MAPKETHHIOBOrO HCCJIEIOBAHUS,
® BLIOMpATH METOIbI aHATH3A coOpaHHOI HHpOpMaLMH;
® OCYIIECTBHUTh aHATH3 PHIHOYHEIX 1ADAMETPOB;
® paspabarkiBaTh cTpaTeruu MapKeTHHTa;
¢ TCHEPUPOBaTh MAPKETHHIOBLIE MCH HECKOMbKHMHU METOaMH;
® OLCHHMBATL CTENEHDb PEANU3YEMOCTH CreHEPHPOBAHHO uiaeu;
* (opmMHpOBAaTE W oCymECTBAATEH YIPaBJICHHE aCCOPTHMEHTHO

NOJIMTHKOI OpraHuzanyu;

¢ TO 3a7aHHBIM YCJIOBHAM OTGMpPATh ONTHMATbHBIE CTpaTerun u
METOIbI 1IeHOOOPa30BaHuUS;

® 00OCHOBBIBaTh BHIGOp KOHKPETHBIX METOHO0B TaKTHYECKOro
ueHOoOpasoBaHus  (HanbaBoK; CKHIOK;  0colBIX  crocoGoB
BBICTAaBJICHUA LI€H; NpU30B, GOHYCOB M APYrHX BUHOB MaTepUaibHBIX
MOOILPEHUIT P COBEPIICHUH TOKYIKH, 1 1p.);

® OLCHHBATB PE3YNBTaThl COLITOBOI HeATENbHOCTH TIpeANPUSATHS;

¢ [UIaHUPOBATh H NPOTHO3HPOBATH NMPOIANKH,

® pa3padarelBaTh CTPATeruio u TaKTHKY MOTMTHKH NPOIBHKEHNUS;

® OLEeHMBATh 3Q(EKTHBHOCTb peKIaMHOI KaMIaHHH,;

® ONpEAesATL XapaKTePUCTHKH ONTHMAILHOTO TAPreTHH A,

¢ pacnpenensate  GIOKET MO OCHOBHEIM HaIpaBIIeHUIM

HIeATeNBHOCTH;
¢ TpOBOAMTE IKCNPECC-OLEHKY 3((heKTHBHOCTH MapKeTHHTOBO
NEATENLHOCTH, |

Ilpu nposenennn mnpomexyroymoit arTecTalMd B (hopMe 3adyeTa MPHMEHSIOTCS CIICAYIOIIHE
KPHTEPUH OLICHUBAHUS:

Ouenka «3ageTy BBICTaBIISIETCS cirymaresio B cinyyae 60-100% IPaBHIIBHBIX OTBETOB;
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* OnueHka «He3a4eT» BBICTABISIETCS CIYIIATENO B Clrydae Meree 60% NIPaBHJIBHBIX OTBETOB;
Ilpu mpoBeIeHUH IPOMEKYTOUHOMN aTTeCTALMN B (bopme 3K3aMeHa, a TaKKe UTOTOBOM aTTeCTaluu
INPUMEHSIIOTCS CIIENYIONIME KPUTEPUH OLIEHHBAHHS:

* OmueHKa «OTIMYHOY BBICTABISETCS CIyIIATENIO B ciyuae 90-100% IIPABUJIBLHEIX OTBETORB!

* OueHka «XOpOIIO» BEICTABIISETCS CIYIIATENIO B ciyuae 80-89% IpaBHIILHEIX OTBETOB;

* OueHKa «yJOBIETBOPUTENHHOY» BEICTABIISETCS CIIymareo B ciuydae 65-79% npaBuibHBIX

OTBETOB;
* OueHKa «HEYIOBIETBOPUTENHLHO» BBICTABISETCS CIyLIIATENI0 B ciydae MeHee 65%
[IPaBHJIBHBIX OTBETOB.

5.3 ®oHA OLEHOYHBIX CPEACTB

OLeHOYHEIE CPEICTRA TEKYIUIMX U MPOMEKYTOUHBIX aTTeCTAIHE IPEJICTaBICHBl B pabounx
IporpaMmax pasesos.

Hrorosast arrecranus npoBoauTcs B GOpMe TECTHPOBAHHS Ha 0a3e TECTOBHIX 3a/IaHuH

TPOMEXyTO4HOH aTrectanuy. TecT WTOroBO¥M arTecTanuu (OPMHPYETCS METOXOM PAHAOMHOIO
BEIOOpa BONIPOCOB 110 KaX/0i TeMe (He MeHee [BYX).
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VL OPTAHU3AIIMOHHO-IEJAT O MYECKHUE YCJIOBUSA PEAJIU3AIIUM
IMPOI'PAMMBI

6.1. Tpe6oBanus k KBATHQUKALHHA MeIarornaeckKnx KaJapos, peAcTaBuTe/Iel NpeanpusTHii
H OpraHu3anuii, 00eceYnBaOMIHX Pean3aHIo 00pasoBaTeILHOro mpomecca.

KBaympukamus nenarormuecknx pabOTHHKOB JOJKHA OTBEYATS KBaIH(PUKALIHOHHBIM
TpeOOBaHUAM, YKA3aHHBIM B KBaTU(DMKAIHOHHBIX CIPABOYHHKAX, U (mnu) mpodeccHoHATBHBIX
CTanjaprax (IpHu HaJId4um),

Ilenaroruyeckue paboTHHKH 06S3aHEI [IPOXOJIUTE B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccniickoii ®eneparmm opsA/IKe 00yYeHre M NPOBEPKY 3HAHMI M HABBIKOB B OGACTH OXpaHbI
Tpyna. Pekomenpyercs ofydeHHe M0 MOMOTHHTENBHBIM NPO(eCCHOHATBHEIM MpOrpaMMaM 1o
MPOGHITIO Ie/IarorHYeCcKoi AeATeIbHOCTH He PEIKE YeM OJIMH pa3 B TPHU roja.

Oco6ble ycnoBus momycka x paboTe: OTCYTCTBHE OrpaHHYeHHH Ha 3aHATHE HearoruIecKoi
ACATEIEHOCTBIO, YCTAHOBJICHHBIX 3aKOHOIATENBCTBOM POCCHITCKO Qenepanumu.

[Ipoxoxnenne o06s3aTeIBHEIX NPENBAPUTENBHBIX (DU IOCTYIUICHHH Ha paboty) wu
HICPHOTUYCCKUX MEMIMHCKUX OCMOTPOB (06cienoBanwmit), a Takke BHEOUYEPEHEIX METHIITHCKHX
0CMOTpPOB  (obcnenoBanmii) B HOPSAZIKC,  YCTAHOBJIEHHOM 3aKOHOAATENLCTBOM PoOCCHICKOI
Deneparum.

[Ipoxoxnenne B ycTaHOBIGHHOM 3aKOHOIATEILCTBOM Poccuiickolt ®enepaiun mopsxe
aTTeCTallMi HAa COOTBETCTBUE 3aHMMAEMOI TOIKHOCTH.

6.2. TpeGoBaHus K MATEPHATLHO-TEXHIIECKIM yCJAOBHAM

Y4eOHbIe MOMEIEHHS;
YuebHas ayIuTOpHA, OCHAIEHHAS OCHOBHBIM obopynosannem: Crymbs ¢ IONATpaMU — § 1mT.,
Cron npenonasarenss — 1 mr., Cryn npenonasarens — 1 mr., Hoyr6yx — 1 mT., MynsTumenua
poextop — 1 wr., Okpan — 1 wr., Teneuzop — 1 mr.

6.3. TpeboBaHusIM K HHPOPMALHOHHBIM H y4e0HO-MeTOANYECKHM YCI0BHAM

Jlumepamypa
[Tnaypun U.M. OcHOBBI MapkeTuHTa. Teopus u npakruka [DnexTpoHHbIit pecypc]: yueGHOe
NOCOOME U CTYHEHTOB BY30B, OOYYAIOIIMXCA MO CIIELHATHHOCTSIM «Kommepuust (Toprosoe
neno)», «Mapketuury/ [luaypun U.J., O6yxos O.B., OpuamBum H.JI.— DieKTpoH. TeKcToBbIe

AaHHble.  —  Mocksa: IOHUTH-JAHA, 2017— 383 c¢— Pexum Jlocryna:
http://www.iprbookshop.rw/71036.html.— DBC «IPRbooks
2. Yymukos, A. H. Pexiiama ¥ cBSI3M ¢ 06IIECTREHHOCTEIO! npodeccHoHaNbHbIE KOMITETEHIHH.

Y4eOHoe nocobue / A. H. Yymukos, M. I1. Bouapos, C. A. CamoiiTenKo. — Mockga: Jleno, 2016.
— 520 c. — ISBN 978-5-7749-1135-6. — Texcr: SIIEKTPOHHBIA // DneKTpoHHO-6UOIHOTEUHAS
cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/51076.html (zata obparenus:
21.08.2020). — Peskum nocryna: mis aBTopu3up. [lons3oBarenei

3. Buroscekas, M. E. [euxonorns nenosoro o6menus: y4eOHoe nocobue s Gakanaspos / M.
E. Burosckas, A. B. Jluceud. — 3-e u3x, — Mocksa: Hamikos u K, Ait [Tu Dp Memua, 2021. —
139 c¢. — ISBN 978-5-394-04357-4. — Tekcr: SJIEKTPOHHBIA // DnekTpoHHO-6ubIHOTeYUHAs
cucrema IPR BOOKS: [caiit]. — URL: https://www. iprbookshop.ru/102278.html

4. Kotispesckas, U. B. Ctpaternueckuii MapKeTUHT: y4ebHoe nocobue / Y. B. Koraspesckas.
— Exarepunbypr: Vpansckuii benepanpnpiii yrusepcurer, D5C ACB, 2015, — 244 ¢, — ISBN
978-5-7996-1313-6. — Teker: SMEKTPOHHBIH // DNeKTPOHHO-GuGIHOTeyHas cuctema IPR BOOKS:
[caiit]. — URL: http://www.iprbookshop.ru/68479.html (mata oOpamenus: 25.08.2020). — Pexum
Aoctyna: s aBTopusup. IToab3oBaTesei

5. HpoGeimera, JI. A. DxoHoMmuKa, MAapKETHHT, MCHEIDKMEHT: y4yeOHoe mnocobume / JI. A.
Apobsimesa. — 5-¢ u3x. — Mocksa: Jlamkos u K, 2019. — 152 ¢. — ISBN 978-5-394-02732-1.
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— Texer: snextponnbiit / Dnextponno-6ubHOTCYHAS cuctema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/85241.html (mata oOpamenms: 30.08.2020). — Pexum JocTyma: Juist
aBropusup. [lone3oBareneii

6. HunbkoBekuit, U. A. Metoas!l anamusa 3HAHMH ¥ JaHHBIX: KOHCNEKT nekimii / U A.
[unbkoBekuit, B. M. Bonkosa, — HoBocubupck:  Hosocubupexuit roCyapCcTBEHHBIH
TCXHHYCCKHH yHuBepcuret, 2010. — 68 ¢c. — ISBN 978-57782-1377-7. — Texkcrt: BJIEKTPOHHEIH //
DIeKTPOHHO-GHGIHOTeuHAS cucreMa IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/45385.html (nara obpamenns: 30.08.2020). — Pesxum JocTymna: Jyis
ABTOPHU3UP. II0JIB30BATENEH

i HeBoctpyes, II. IO. MapKkeTHHIOBBIE KOMMYHUKAIUH: y4ebHoe mocobue / II. IO.
Hesoctpyes. — Mocksa: EBpasuitckmii OTKPBITBIH HHCTHTYT, 2011. — 199 ¢. — ISBN 978-5-374-
00297-3. — Texker: SIICKTPOHHBII // DNexTpoHHO-6ubmoTeunas cucrema [PR BOOKS: [caiiT]. —
URL: http://www.iprbookshop.ru/10770.html (mara obpamenns: 31.08.2020). — Pesxmm JIOCTyIIa:
At aBTopusup. Ilons3oBareneii

8. Ces3u ¢ obuectBerHOCTRI0. COCTABIICHHE AOKyMeHTOB. Teopust u mpaktuka : yue6roe
nocobue / B. B. lanununa, M. B. Jlykanuna, JI. B. Munaesa [u ap.] ; nox penakumeit JI. B.
Munaepoit. — Mockpa: Acmekt Ipece, 2012. — 320 ¢. — ISBN 978-5-7567-0642-0. — Tekcr:
SJICKTPOHHBIM  //  DnekTpoHHO-6MGTHOTEUHAs cucTema [PR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/8972.html (nata obpamenns: 02.09.2020). — Pesxum JOCTyna: st
aBropusup. [lone3oBaterneii

9. I'ybanos J[.A. Coumnansusie cern. Monemn HH(pOPMAITHOHHOTO BIIHSHMUS, YIIPaBJICHHAS U
npoTuBobOpcTBa: yuebHOe mocobue / I'y6anos JI.A., HoBuko J[.A., Yxaptumeumm A, —
Mocksa: Usnarensctso pusuko-mareMaTHuecKoi muatepatypsl, 2010. — 228 ¢, — ISBN 9875-

94052-194-5. — TekcT: 57eKTPORHEIH // JIeKTpOHHO-6HGmoTe nas cucrema IPR BOOKS:
[caiit]. — URL: http://www.iprbookshop.ru/8531.html (mata obpamenus: 09.05.2021). — Pexum
nocryna: uist aBropusup. [lonb3osareseit

10.  Cmomuua B.A. SMM c¢ yus. CeKpeTbl MPOABIKEHHS B CONUANBHEIX ceTsX / CMOIHHA B.A.
— Mocksa: Hudpa-Umxenepus, 2019. — 252 ¢. — ISBN 978-5-9729-0259-0. — Tekct:
JNICKTPOHHBIH //  DeKTpoHHO-6ubnMOTeunas cucTema IPR  BOOKS: [caliT]. — URL:
http://www.iprbookshop.ru/86572.html (mara obpamrenms: 09.05.2021). — Pesum JlocTyma: s
aBTOPU3UD. MIOIB30BATE/IEH

Ilepuoouueckue uzdanun
Kypnan «Das Management» — http://www.das-management.info/
Kypuan «Apr Mapkerunry — http://www.bci-marketin g.ru/am.htm
Kypuan «JlaiimkecT-MapKkeTHHTY — http:/www. bei-marketing.ru/dj.htm
. Kypnan «HMurepuer-mapkernary — "W3nare okt ZoM ['pebennnxosa", Bexoaut ¢ 2001
r. — http://www.grebennikov.ru/in mark.phtml

5. XKypnan «Mapketunr MBAy (MapkernnroBoe  ympasienue OPSANPHATHEM) —
http://www.marketing-mba.ru/

6. JKypran «Mapketunr B Poccun u 3a py6exom» — http://www.mavriz.ru/

7. XKypnan  «IIpakTudeckuii MapkeTuHr»  —  http://www.bci-marketing.ru/pm.htm
Kypran "MapKeTHHT U MapKeTHHIOBbIe uccnesosanus” — "Msnarensckuit nom ['peGennnkopa” —
http://www.mmr.ru/

8. XKypnan «Mapkerunr. MeHemKkMeHT) — http://www.mgmt.ru/index.html

9. XKypuan "MapkeTHHroBsie KOMMyHUKauuu" — "W3matenbckuit mom ['pebennunkoBa",
BBIXOZUT ¢ 2001 r. — http://www.grebennikov.rw/market-commun.phtml

10. XKypnan "Mapkerunr yenyr'— "Wsnarensckuii Aom I'peGennukoBa, BeIXomut ¢ 2004 1. —
http://www.grebennikov.ru/service marketing.phtm]|

11. Xypuan «[lomaruyeckuit MapkeTHrry — http://www.bci-marketing.ru/polm.htm

12. Kypnan «[Tpakruka pexnamsi» — http:// WWW.prosmi.ru/magazin/practic/about/

O S I N Jye—
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Humepuem-pecypcu
11.  http://cases.cmsmagazine.ru/cases/ — CMS Magazine. IlpaBosas uadopmanus. Crateu
MapTHEPOB
12.  https://www.r-trends.ru/ — Ipoext Research& Trends
13. https://madcats.ru/ — besymurie Kotuxu UHTEepPHET-MapKETHHTa
14.  https://www.sostav.ro/ — Sostav He3aBHCHMEL TPOEKT OpeHMHroBoro arentcra Depot
WPF
15.  http://www.consultant ru
16.  http://www.garant.ru

TECTBI JUII UTOT'OBOU ATTECTALIUU

Y10 TaKoe XONIMHTOBAs KOMITAHHS

[mpaBunpref] 1. Xommmar — COBOKYITHOCTE IBYX M 0Ojiee IOPHAMYECKUX JIHI] (y4acTHHKOB
XONIMHIA), CBS3AHHBIX MEXIY COGOH  OTHOMICHHSMIL (XOmmUHrOBEIMU OTHOUICHUSIMH)
10 YUPABJICHHIO OMHMM M3 YYaCTHHKOB (TOJIOBHOM KOMIIaHHEH) JeSTEeNbHOCTBI0  Jpyrux
Y9aCTHUKOB XOJIMHIa Ha OCHOBE MpaBa TOJOBHOM KOMIIAHHK OIIPEHCNATE IPUHHMAEMBIE HMH
pelmenus. B Xoaauar MoryT BXoauTh KOMMEDPYECKHE OpraHM3alUU pasIHYHbIX OPraHU3aMOHHO-
NPABOBBIX (POPM, ECITH MHOE He YCTAHOBIEHO (enepanbubMU 3aK0HAMY.

[HenpaBubHEI] 2. Xommuur — 510 SKOHOMHYECKas CBSA3b MEKAY PALOM KOMITAHHIT
[HenpaBmabHEni] 3. Xomauar — 3710 KOT/1a O/1Ha KOMIIaHHsI IOYHHSET cebe apyrie

Ilepeunciuts Bee hopmbl NpeANPHHUMATENLCTBA

[HenpaBuIBHBI] 1. Wunueunyansnoe u KOJIJIEKTHBHOE,
[HenpasubHBIA] 2. WunuBunyansHOe 1 yacTHOE [IapTHEPCTRO,
[mpaBrnsHEL] 3. ['ocynapcreennoe, WHIMBUIYATEHOE U KOJUIEKTHBHOE

[lepeunciute BEAR ManoOro 6usneca

(mpasumbueii] 1. UnauBuayaismoe [IPEeANPHHEMATENBCTBO — U,
TosapumecTBo co6cTBEHHIUKOB — MONMHOE 1 Ha Bepe.

AKIHOHEpHOE 061mecTBO — nyONHYHOe U HenmyGIHYHOE,

OOG1I1eCTBO ¢ OrpaHUYeHHON OTBETCTBEHHOCTEIO — 000.

[IpousBoncTBenHsIit Kooneparys.

Kpectesancko-pepmepckoe xo3sitcTBo — KOX

[HenpaBunbHEIA] 2. WIT, Kooneparus, topapumecrso, YHUTapHOE TIPEANPUSITHE,
[HempasuibHEIi] 3. UIT, 000, AO, KOHCOPITHYM,

Kaxue onpenenenns «6uzuecay u «IPEIIPUHAMATETECTBAY CYLIECTBYIOT?

[mpaBumbHEIf] 2. K HPEANPUHAMATEILCTBY  OTHOCHTCS  HPOH3BOACTBO TOBapoB, OKa3aHHE
ONPEENCHHBIX YCIIYT, BBINOJIHEHHE padoT, MH(OPMAIHOHHOE O6ecreueH e, co3Tanue JYXOBHBIX U
MaTepHalbHbIX EHHOCTEH

[HenpasrbHBIT] 3. BusHec — 510 BeeHIe XO035HCTBEHHO-3KOHOMHYECKOH JeATeIbHOCTH

IIpousBozncTBenHOE HPEANPUHUMATENILCTBO, €r0 (YHKIIMH U 0COOEHHOCTH.

[mpaBunbhEii] 1, K HPOH3BO/CTBCHHOMY NPEAMPHHAMATENBCTBY OTHOCATCS MHHOBAIMOHHAS
Hay4HO-TCXHHYECKas JNEeATeNbHOCTh, HENOCPEICTBEHHOE NPOH3BOJICTBO TOBAPOB H  YCIyT,
HCTIOJIb30BAHME UX B JaJIbHEHIIIEM POH3BOACTEE.

[HenpaBuTBHETH] 2. [IPOU3BOJICTBEHHO-9KOHOMUYECKAs IeATETLHOCTD

[Henpasunbusii] 3. [TpoussoacTo TOBApOB U YCIIyT

Kakas notpeburensckas ctonmocts ucnonb3oBanace B Mapkerunre 1.0?
[HenpasuBHEI] 1. DyHKUHOHAIIbHASN, IMOIHOHATbHAS H JlyXOBHas
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[MpaBuibHELA] 2. yHKIHOHATBHAS
[HenpaBubHET] 3. OyHKIIMOHAIBHAS X SMOIHOHATbHAS

Kakas u3 nepeuncienusx mosenei MapKETHHIa OPUEHTHPYETCS HA TYMAaHUTAPHbIE LEHHOCTH?
[HenpaBumbEEN] 1. MapkeTnHT 1.0

[HenpaBubHEI] 2. MapkeTusr 2.0

[paBusbHbIiA] 3. Mapkerusr 3.0

Kak onpenensiercst norpeGurenscras LUEHHOCTh MpoayKTa?

[mpasubueii] 1. TlotpeGurensckas IICHHOCTE NPOAYKTa — 3TO pa3sHHULA MEXIY LEHHOCTHIO
TMPOAYKIMH i COBOKYITHOCTBIO H3JIEPIKEK, KOTOPLIE TIOKyIIaTesb NoMyYyaeT MpH IPUOOPETeHHH
[HenpaBubHEI] 2. 5T0 60aBIION CIIPOC Ha NMPOIYKT

[HenpaBrmbHEi] 3. KavecTBO IPOAYKTa

Ilokasatens mnoTpeburensHoif OCHHOCTH, HIIM T1I0JIb3a TOBapa OTHOCHTHCS K KakoMy BHIY
rokasareJieii?

[HenpasubHEIA] 1. mokasaTes kavecTsa TOBapa

[paBuIEHEIA] 2. CYyOBeKTUBHBIH, ONECHOYHEI MIOKa3aTelib

[HenpaBubHEIA] 3. OKa3aTeH HIEHEI

DopmEI conMANBHOM rapanTHn 1paB norpeduresei

[HenmpaBubHBIA] 1. OTBeTCTREHHOCTD NPOU3BOJUTEIIS 3a KAYECTBO TOBapa

[pasusHEi] 2. 3anper Ha 06Man

[nenmpaBunenbii] 3. OrsercTBenHOCTS 32 IPCHEOPEIKUTENBHOE  OTHOIIEHHE K  IKaio6am
noTpedures

Kaxue rpynusr notpeGurerneit CYIIECTBYIOT C TOYKH 3PEHHS] MAPKETHHTA?
[mpaBubHEIA] 1. KOHEUHBIe TOTpEGHTE I, IPeANpPUATUA-TIOTPEOUTETH
[HenpaBubHEIi] 2. Gu3nueckue u IOpHAHYECKHE JINIA

[HenpaBubHBIA] 3. Ilepronmuecknii u cyuaitupmi MMOKyIaTeh

BeiGepute npasuiibnoe yTBepxienne

[HenpaBrbHBIA] 1. Opuentaunss Ha moTpebuTens sBILETCH CJICICTBUEM MPUHATUS (HUPMOI
KOHIENIIUH MapKeTHHTA.

[HenpaBuIBHEIA] 2. OpHeHTHpOBaHHBI Ha NOTPEOUTENS] MApKETHHT He ABISETCS  YeM-TO
HEOOSM3aTeIbHBIM  HITH AOTIOTHUTEIIEHBIM, 3TO BaXHAss KOPIOPATHBHAS IO3MLHUS B Gorareix,
KOHKYPEHTHBIX OOIIECTBax, rje MOTpeGHTENH BIANCIOT AOXOJ0M, 3HAYHUTEJILHO MPEBLIIIAOIHM
KU3HEHHO HEOOXOMUMBIH YPOBEHB, H HMEIOT BO3MOKHOCTE BEIOOpA.

[mpaBuneHELi] 3. TTo CYIECTBY MapKETHHT — 3TO B3IJIA/ HA PBIHOK C TOUKH 3peHus paboTaromei
Ha HeM ¢upmsl. TIpobrema nosenenns Ha nem MOTPeOUTENeH SABIACTCH KITIOUEBOM: MapKEeTHHT —
9TO pa3paboTKa TEXHOJIOTHIl peakiuu hupMbl Ha NOTPEOUTEIBCKOE IOBEACHHUE

Ocob6eHHOCTh KPeaTHBHOTO MapKeTHHIa

[mpasumsaeii] 1. OcoGeHHOCTS KpCaTHBHOrO MapKETHHIAa COCTOMT B TOM, UTO UHIUBUYAIIBHYIO
KyIbTypy u OpeHI B OTIHYHE OT IEH, KaYecTBA M TEXHONOIUIL [IPOU3BONCTBA KOHKYPEHTEI
MEPEHSTh He MOT'YT.

[HenpaBuBHEIA] 2. KpeaTHBHOCTS HOTAYH MEPONPHUITHIH,

[HenpaBuibEbT] 3. HoBble Huen npoasuxenHs TOBapa, KOTOPBIX HET Y KOHKYPEHTOB,

Kax ncnons3yercs HHCTPYMEHTapHi KDEaTHBHOTO MApKETHHIa?

[paBunenei] 1. 11 mpoBeseHus CYIICCTBECHHBIX U3MCHEHUH B TOBApE, €ro Ju3aifHe U ymaKoBKe,
AU TIPOABHIKCHHA H (DOPMHPOBAHHS HOBBIX IEHOBBIX CTpaTerui, Openza, pasBHUTHS ILIEJICBOrO
CErMEHTa U PEIO3ULMOHMPOBAHHS TOBApa
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[HenpasubHBIH] 2. BBeICHHE HOBBIX 3JIEMEHTOB B AU3alH U YIIAKOBKY TOBapa
[nenpaBunpHEBI] 3. cO3MaHUE HOBBIX IIEHOBBIX CTPATECIH

Yo BXOAUT B IIPOrpaMMBbl JIOSUIBHOCTH, KaK HEOTHEMIIEMOH 4acTH COOCTBEHHOH MapKeTHHIOBOIi
cTpareruu?

[rmpaBuneHEIi] 1. B 00meM cMEIciie nporpaMMma JOSUIBHOCTH MOXET OBITE OmpejieieHa B KauecTBe
HEKOW CHCTEMBI TIOOLIPEHHS U BO3HArPAXKICHUS CYIIECTBYIOIMX KIMEHTOB (hUPMBI, O3BOJISIOIIEH
YAEpKUBATh OTPEOUTEINICH, MOBBIIIATE YPOBEHB UX JIOSUIBHOCTU ¥ Pa3BUBAThH IIOBTOPHBIE MOKYIIKH
[HenpaBuIbHBIHA] 2. CKUAKH, OOHYCHI Ha CIIEASIIHE TOKYIIKH, KYTIOHBI

[HempapmIbHEIH] 3. OecruiaTHbIC MOAAPKH 3a MOKYIIKY KOHKPETHOIO TOBapa

Crioco0Ob! BEIYUCIICHHS] KOMMEPYECKOro 3 dekra peKIaMHOro BO3AeHCTBHIS

[paBribnbli] 1. cpaBHEHHs YpOBHS NPOJaK HAHYCHOTO M IPOILIOro IEPHONOB, KOrjga HE ObLIO
JIAaHHOT'O BHJA PeKIIaMbl

[HenpaBunpHEIH] 2. yBeIHUSHHE CIpoca

[HenpaBuibHLIA | 3. MOJIyYeHHE MO3UTHBHBIX OTKJIMKOB OT MOTPeOUTENs

OcHoBHas 3a71a4a peKiamMbl

[HenparunpHEIE] 1. OXBaT GOIBIIOH Ay IUTOPUH
[mpaBuIbHEIA] 2. YBEIHYEHHE NPOJANK

[HenpaBunpHEBI] 3. yBenHYeHHE CIpOca Ha TPOAYKIHIO.

Yro Takoe MapKeTUHT MHKC

[HenpasuipHEIH] 1. DTO MOTYT OBITH arpeCCHBHBIC METOBI «HABA3bIBAHHUA ). ..

ATpECCHUBHEIE METO/bI «HABA3LIBAHMUA» CBOEH NMPOAYKIIMH ONTOBHKAaM, KOTOPHIE B CBOIO OYEPEIH
TaK)Ke «HaBA3BIBAIOT)» TOBAP MOTPEOUTEISAM.

[paBiuibHBIi] 2. MapKkeTHHI-MHKC— 3TO CHCTEMA...

MapKeTHHI-MHKC— 3TO CHCTeMa MPEAOCTaBICHUs HH(OpMAlKK, KOTOpas COCTOHT M3 TAKHX
anemenToB, kak PRODUCT: Ilpoxykr, PRICE: Ilena, PLACE: Mecto npoaaxu, PROMOTION:
[Ipoxsuxkenue. JlaHHBIE KOMIIOHEHTHI COBMECTHO C MAapKeTHHTOBHIMH  KOMMYHHKAIHSIMHU
H COCTaBJIAKOT M&pKCTI’IHF-MHKC

[HenpaBunpHEIi] 3. BapuanT mapTH3aHCKOTO MapKeTHHTA 3aKITI0YaeTCA. .

BapuaHT mapTH3aHCKOTIO MapKeTHHTa.

HazoBute cyOBEKTHI 2JIEKTPOHHONH KOMMEPLIHU

[mpaBunbHEBIL] 1.

3, dH3HYecKue IHIA.

4, HOpugudeckue Jui@a, B TOM 4YHCIE HHOCTPAHHBIC, HE3aBHCHMO OT BHJA COOCTBEHHOCTH
U OPraHU3alHOHHO-ITPABOBOM (GOPMEL:

° OuUHAHCOBBIE HHCTUTYTHL

@ [Tpoune ropuIHYEeCKHe JIHLA

[HenpaBUNBHBIN ] 2. TOJMBKO GHU3HUCCKHE JIALIA,
[HenpaBUIbHBIN ]| 3. TOJBKO KOMIIAHHUH,

HazoBuTe npeumyInecTBa 31€KTPOHHON KOMMEPLIUU:
[mpaBuneHEi] 1.

6. OTCyTCTBHE reorpaduyueckux rpaHull (BO3MOMKHOCTH MOKYIIKH/TIPOJaKH ToBapa ¢ aro6oi
TOYKH IIJIaHETBI);

7. TApPTeTHHT — TOYHBIM 0XBAT LIEJIEBOM ayIUTOPUM;

8. tracking — BO3MOKHOCTh aHaymsa IIOBENICHUS HOCETHTENEH Ha caire
M COBEPIIECHCTBOBAHUS CaiiTa, KOPPEKTUPOBKA NIPOYKTa U MApKETHHTa;

9. MOCTOSIHHASA JIOCTYIIHOCTh pecypca M rMOKOCTh MOAEIHMPOBAaHHs (HayaTh, KOPPEKTUPOBATH

H IIpepBaTh MpoAaiKy WK PEKITAMHYI0 KaMITaHKIO MOXKHO MI'HOBEHHO);
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10.  uHTepakTHBHOCTS.
[HenpaBmrIbHEIA] 2. OCTYMHOCTE pecypca
[HenpaBUIILHEA] 3. TErKOCTh MOKYIKH

B2B 310 Hanpasienue

[mpaBunbHENT] 1. GusHec Gu3Hecy
[HempaBuBHBII] 2. Gu3HEC KIMEHTY,
[HenpaBunbHbIi] 3. GusHee rocyaapcTBy

O6nsacuuTe MecTo 1 pors PR B CTPYKTYpPE OpraHu3ariu

[Henpasunersiif] 1. PR-noapasienenne MoXeT HMeTh CHCTEMOOOpa3yrolee 3HaUeHHE B KOMITAHHH.
B rakom cnydae 3amuM 3akpersercs WIMPOKHH CIIEKTp 00sA3aHHOCTEH M, Kak IpPaBHIIO,
CYLIECTBEHHbIC (PUHAHCOBBIE BO3MOKHOCTH;

[HenpaBuneHsi] 2. Otaen o [P GopMupyeTcs B 0CHOBHOM JUIs BBITOJTHEHHS YUCTO NMPHKIIAIHbIX
3a71a4, CHOPMYIHPOBAHHBIX PYKOBOACTBOM KOMIIAHHH IO B3auMojieiicteuio co CMU u, riaBHBIM
00pa3oM, BBIIONHSAET pOJIb IIPOMEHKYTOYHOrO  3BEHa IIO PACHPOCTPAHEHHIO HH(POpMAIHH
0 JESTEILHOCTH KOMITAHHH.

[paBuBHBEL]| 3. PR-noxpasnenenue cosmaercs xax OIIMH K3 CHCTEMOOOPA3YIOMIMX 3]IEMEHTOB,
B [IOJTHOM 00BEMe BBIMOIHSIOMUN BCe (ynxuuu PR 1 pacemaTpuBaromumiicss B Ka4ecTBe OLHOIO
3 MEXAHU3MOB  I10 YIPABICHHIO JCSTENBHOCTH KOMIIAHMHM M NPOJBIDKCHHIO —ee IPOAYKITHH
Ha phIHKE

Chopmynupyiite opraHu3anHOHHBIE OCHOBDI paboTBI CTPYKTYP CBsA3El ¢ OOIIECTBEHHOCTHIO
[HenpaBunbEeni] 1. D10  cnenmanu3MpoBaHHOE CTPYKTYpHO® IOApa3Je/CHHE MPEAIPHATHA
(oGs13atenbHas CHCTEMa yIpaBIeHHUS), CII0COOCTBYIOMAT B3aHMOIEHCTBHIO BHYTPEHHEH M BHEIIHEH
OOIIECTBEHHOCTH C IIOTTHTHKON M PEaTbHON MPAKTUKOH 1esSTeTbHOCTH OpraHU3aI|H.
[HenpasuibHEi] 2. B koMMepuecknx CTPYKTypax Cilyx0a cBsizel C 0OIIECTBEHHOCTBIO SBIACTCH
HCOTHEMJIEMOH HacThIO CHCTEMBI YNPABICHHA, KOTOpas IPHU3BaHA OBGECICYHBATH COMIACHE
BHYTPCHHEH M BHEIUHEH OOUIECTBEHHOCTH C HOJIUTHKON W JAeHCTBHTEIBHOMN NPaKTHKOH paboTs!
OpraHU3aIHH.

[mpasubHEIA] 3. mporpaMMHO-aHATHTHYECKHH OTHEN, OTaEN pabotel co CMU, otnen BHEmHHX
KOpMOpaTUBHbIX CBA3CH (MMHIK, KOMMYHHKALHH C [{€T€BBIMH TPy IIIIaMH OOIECTBEHHOCTH), OTHEN
[0 OpraHusallik  BBICTABOK M MPE3CHTAIM, OTAEN IO MOCTPOCHHIO BHYTPHKOPIIOPATUEHBIX
OTHOILICHHH.
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